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ARPIN INTERNATIONAL GROUP OPENS 

HOUSTON CUSTOMER SERVICE CENTER 
--- 

Joan Esposito Joins Arpin Houston as General Manager 
  
HOUSTON (September 4, 2007) - Arpin International Group, the worldwide household goods 
forwarder, has opened a customer service office in Houston, expanding the company's presence in 
the region. 
  
"In concert with our operations on both U.S. coastlines, the United Kingdom and Asia, the new 
Houston branch immediately improves our ability to serve our client base in the region with 
direct on-the-ground support and knowledge," said Bob Sullivan, Senior Vice President of Arpin 
Group, Inc. 
  
Driven by the company's growth in bookings, global expansion and goal to continually improve 
customer service, the Arpin Houston office has been established as the first to accommodate 
clients in the Central Time Zone. 
  
Serving as office general manager is Arpin newcomer, Joan Esposito.  Esposito maintains overall 
responsibility for running the Houston office, which includes overseeing all aspects of the day-to-
day operations, analysis, customer service and managing office personnel.  Esposito comes to 
Arpin with 25 year of moving industry experience, having served at a leading competitor as an 
assistant vice president.   
  
Arpin Houston is located at: 
  
13700 Veterans Memorial Drive  
Suite 430 
Houston, TX 77014 
Phone: 281-880-4901 
E-mail: joesposito@arpinintl.com 
  
About Arpin International Group: 
Arpin International Group, founded in 1989, is one of the world's leading licensed freight 
forwarders, specializing in domestic and international relocations for corporate, military and 
government clients. Arpin International Group is one of several companies owned by Arpin 
Group, Inc., which has remained in family hands and provided relocation services since 1900.  
Arpin International Group believes in keeping the relocation process simple.  Customers are 
assigned to a personal relocation coordinator who manages the entire door-to-door household 
goods shipment process.  Its sister companies include Arpin Van Lines, Arpin Moving Systems 
(Canada) and Star Moving Alliance.  Arpin International Group is a member of the Customs 
Trade Partnership Against Terrorism and is fully accredited by FIDI.  Visit www.arpinintl.com 
for more information. 
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