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G Ogilvy & Ogilvy

Insurance ¢ since 1924

“THE HOUSEHOLD NAME IN INSURANCE”

DEDICATED MOVING ACCOUNT TEAM
OVER 20 YEARS’ EXPERIENCE IN THE MOVING INDUSTRY
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% | ong Distance Moving

¥ Corporate and Employee Relocations
¥ Free No Obligation Estimates

¥ | ocal Moves and Office Moves

¥ Full Packing and Unpacking Services
¥ Warehousing and Storage

¥ |nternational and Overseas Shipping

Become Part of Canada’s
Fastest Growing Van Line
¥ | owest Claim Ratio in the Industry

¥ High Ethical Standards and
Corporate Responsibility

¥ Quickest Paying Van Line in Canada

¥ Both Hauling and Booking Agents
are Welcomed

¥ Canadian Owned and Operated
¥ Coast to Coast Agent Locations

Join a team where you and your input are
welcomed and valued. For agency information,

please contact our agency development department

e _ at 1-800-665-0055 or visit our website at www.gcvl.cc
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Chairman’s Message/Message du président du conseil

NOTHER summer has now passed, and
2008 will soon meld into 2009.

As I write this address, the U.S.
credit meltdown is in full swing. Who would have
thought that firms like Merrill Lynch and Lehman
Brothers would cease to exist over the course of

a weekend?

We believe CAM membership during times
like this becomes even more vital.

Below are just a few of the ways we plan to
provide real value in the near future:

Annual Conference — This year’s theme is
Productivity in Changing Times. Our speaker list
is designed to highlight “out of the box” ways our members can
become more productive in their daily operations.

Training Modules — CAM is looking to complement its
Canadian Professional Mover Course with new online training for
helpers, packers, van foremen and international crews. This will
be a low-cost avenue for enhancing employee productivity.

Website — We have completed a website redesign that we
believe will enhance our brand, especially to the consumer.

Of course, all we can do as an association is bring these
great services to our membership. At the end of the day, the
value we bring to you is only as good as your participation in
the association.

I would strongly urge all of our members to take a long look at
this year’s conference. They say that, even if you are able to take
away only one great idea, conferences like this pay for themselves
many times over.

On behalf of the Board, I look forward to seeing everyone in
Toronto on November 17 and 18.

Rick Taylor
Chairman, Canadian Association of Movers

Fall 2008 » The Canadian Mover

= TE——

N AUTRE ETE vient de se terminer
et nous nous dirigeons peu a peu vers

U I’année 2009.

Au moment d’écrire ce message, la débacle

américaine se poursuit toujours. Qui aurait cru
que des géants comme Merrill Lynch et Lehman
Brothers disparaitraient en I’espace d’une fin de
semaine ?

Nous croyons que I’appartenance a I’ACD revét
encore plus d’importance en période de crise de
ce genre.

Nous vous donnons ci-apres quelques uns des
moyens que nous entendons mettre a votre dispo-
sition pour soutenir vos efforts :

La Conférence annuelle — Cette année le theme de notre
conférence est « La productivité en période de changements ».
Nous avons choisi des conférenciers qui nous procureront des
moyens de nous sortir des entiers battus pour devenir plus pro-
ductifs dans nos activités de chaque jour.

Modules de formation — L’ ACD attend donner une nouvelle
dimension au Cours des déménageurs professionnels du Canada en
ajoutant un volet de formation en ligne a I’intention des auxiliaires,
emballeurs, superviseurs de fourgons et équipes internationales.
Il s’agira d’un moyen trés abordable d’améliorer la productivité
de votre personnel.

Site web — Nous sommes & mettre la touche finale a notre
nouveau site web et nous croyons qu’il rehaussera notre image
de marque, surtout aupres des clients.

Bien entendu, tout ce que nous pouvons faire en tant qu’as-
sociation c’est d’offrir de précieux services 2 nos membres. A
la fin du jour, ces outils ne sont utiles que si vous étes membre
participant.

Je vous conseille fortement d’examiner le contenu de notre
conférence cette année. Il est dit que méme si vous ne parvenez
qu’a mettre une seule idée en pratique, il est payant a la longue
de participer aux conférences de ce genre.

Au nom du conseil d’administration j’anticipe le plaisir de
vous rencontrer tous a Toronto les 17 et 18 novembre.

Rick Taylor
Président du conseil de I’ Association canadienne
des déménageurs



President’s Message/Message du président

HE Canadian Association of Movers’ an-

nual conference is our premier offering

each year. CAM is about networking, and
the conference brings together movers and suppli-
ers from across Canada and around the world to
learn about conditions in our industry, refresh their
knowledge of advanced business practices and
renew relationships with fellow movers.

The moving business is one of relationships.
The effectiveness of how a mover relates to
other stakeholders in the business — consumers,
employees, fellow movers, van lines, suppliers,
contractors and carriers — is a key determinant
of success.

This year’s conference, titled Productivity in Changing Times,
provides solutions to some of the challenges movers face during
the course of a year:

 Labour shortages

 Cash-flow challenges

« Rising fuel prices

* Facilities management

* Technology

 Environmental issues

The solution to each of these challenges is a critical enabler
that helps a mover to meet demand in the busy season and do
better than just survive in the slow periods.

The speakers at the conference will address these issues and
provide some ideas as to how to meet these challenges.

In addition to the messages delivered by our speakers, there
are several other events that must not be missed — the Sunday
Evening Get-Together, the Awards Dinner, the Trade Show and
the open discussion at the Annual General Meeting. Each offers
opportunities: for developing new networking contacts throughout
the industry, for finding an innovative product or service, and for
guiding your association in its policies and direction.

We hope to see you there.

e e,

John Levi, President

A CONFERENCE annuelle de 1’Asso-
ciation canadienne des déménageurs se

veut un événement primordial. Le but
de I’ACD est de favoriser le réseautage et la con-
férence procure un moyen de réunir des déména-
geurs et fournisseurs de partout au Canada et dans
le monde désireux d’en apprendre davantage sur
le contexte de notre industrie, de rafraichir leurs
connaissances sur les pratiques commerciales
complexes et de resserrer les liens avec d’autres
membres de ’industrie.

L’industrie du déménagement repose sur les
rapports humains. L’efficacité suivant laquelle un
déménageur compose avec les autres joueurs dans le commerce
— les consommateurs, les employés, la confrérie, les compagnies
de fourgons automobiles, les fournisseurs, les contractants et
transporteurs — est 1’é1ément clé de sa réussite.

La conférence de cette année s’intitule, « la productivité en
période de changements ». Elle mise a apporter des solutions
a certains des défis auxquels les déménageurs sont confrontés
durant I’année :

* Pénurie de main-d’ceuvre

* Flux de trésorerie

* Hausse des prix du carburant

* Gestions des installations

« Technologie

* Questions environnementales

11 est essentiel de solutionner chacun de ces défi s afin daider
le déménageur a répondre aux demandes en périodes de pointe et
a soutenir la vitalité de son entreprise en périodes creuses.

Les conférenciers aborderont ces problémes et proposeront
des solutions pour affronter ces défis.

En plus d’entendre des conférenciers inspirants, vous aurez
I’occasion de participer a bien d’autres événements d’importance,
dont : le rendez-vous du dimanche soir, le souper de la remise
des prix, le salon professionnel et I’assemblée générale annuelle.
Chacune de ces rencontres offre I’occasion de forger des liens pro-
fitables dans 1’industrie, de trouver un produit ou un service ou de
guider votre association dans ses politiques et son orientation.

Nous espérons vous y rencontrer.

S P P

John Levi, Président

Automne 2008  Le déménageur canadien |4




Household Movers
& Shippers Limited,

Newfoundiand

Member Profile

By Kim Biggar
IMES have certainly changed
in Newfoundland. Where it was
possible five years ago — and

well into the past — for a moving company
in St. John’s to fairly easily hire temporary

Talk of a labour crisis in the moving
industry is probably not new to anyone
reading this article. Across Canada, mov-
ing companies face similar challenges.
‘What makes Household Movers worthy of

interest are its initiatives to keep pace with
changes in the industry and to keep its core

staff engaged throughout the year.
Company History. Household Movers
continued on page 10

workers during the peak season, a new
labour shortage in the province has made
finding such employees a real challenge.
Gone is the high unemployment so long
associated with Newfoundland.

For moving companies operating there,
according to David Young, president of
Household Movers & Shippers, this work-
er shortage is a crisis. While Household’s
core staff remains solid, the company is
constantly advertising, says Mr. Young,
to sign up new seasonal workers. And,
even though it’s providing “double-digit
wage increases” — out of necessity — the
company must occasionally turn down
jobs because it lacks the manpower to get
them done.

HIFFERS LT,

AN

e

David Young, Sandra Young & Steven Young

[ <@ Greatli
| &BE Box Company

Great people to deal with - Great packaging solutions

boxes and equipment for professional movers

Specialists in

SPEND $500 AND RECEIVE
12 FREE BLANKETS!

* offer subject to change

custom printed boxes!

S4HAB

protective
packaging

A cash & carry store
giving movers everything
they need - fast

shipping
supplies

folding cartons

& rigid boxes fabels

corrugated

MOVERS BOX
(Division of Great Little Box Co.)
11300 Twigg Place, Richmond (Mitchell Island)
T: (604) 638-6683 F: (604) 301-3745

11300 Twigg Place, Richmond (Mitchell Island)
T: (604) 301.3700 T: (800) 661.3377 F: (604) 301.3747

\_ RICHMOND e VICTORIA e KELOWNA e EVERETT -/
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Household Movers
Shippers Limited,
Terre-Neuve

Profile d’'un membre
Par Kim Biggar

N VENT NOUVEAU souffle

sur Terre-Neuve. Alors qu’il y

a a peine cinq ans, une com-
pagnie de déménagement pouvait trouver
des travailleurs temporaires sans aucun
mal durant la haute saison du déménage-
ment, elle est présentement confrontée a
un véritable probléme de main -d’ceuvre.
Adieu chomage élevé qui a si longtemps
caractérisé cette province.

Pour les compagnies installées a Tere-
re-Neuve, il s’agit d’une crise aux dires
de David Young, président de Household
Movers & Shipper. Bien que le personnel

permanent demeure stable, la compagnie
doit régulierement placer des annonces
pour des emplois temporaires selon Mr.
Young. En dépit du fait que les salaires
ont doublé — par nécessité — la compagnie
doit occasionnellement refuser du travail,
faute de personnel.

La crise de la main-d’ceuvre dans
I’industrie du déménagement n’a sans
doute rien de nouveau pour le lecteur.
Les compagnies de déménagement sont
confrontées a de semblables défis partout
au Canada. Or il mérite ici de signaler les
initiatives que Household Movers a prises

pour suivre le rythme des changements
dans notre industrie et tenir son personnel

régulier occupé tout au long de 1’année.
Historique de la compagnie. Household
Movers & Shippers a été€ fondée en 1952
et est membre affili€¢ de la North American
Van Lines depuis 1958. David Young est
entré au service de Household a titre de
directeur financier en 1975 et a acquis la
compagnie il y a 10 ans. Depuis, House-
hold est devenue une entreprise familiale.
Sandra, I’épouse de David y travaille depuis
neuf ans comme directrice du Service de
suite a la page 11

Multiple policies,
payments and insurers are
a thing of the past with

> Movers’ Choice!

Our single-policy program is designed to cover

We’ve boxed up the best Insurance Program in the Industry

all aspects of your insurance needs:

Cargo, customer’s goods in storage,
fleet & non-fleet auto, liability & umbrella
coverage, crime/bonding...and more*!

DO THIZ MATH AND SEE I'OR YOURSELL™:

1 Policy
+

1 Insurer

+
1 Specialized broker committed to the moving industry

+
1 renewal

+
1 12-month payment plan

= 5 REASONS T0 MOVE TO MOVERS' CHOICIZ

C D DalecMorrow.

Glenn Meyer, C.A.L.B., C.I.P.

6 George St. S.
Brampton, ON

L6Y 1P3

P: 905-451-1933 TF: 1-877-229-7272 |'

F: 905-451-4447 E: glennmeyer@daleandmorrow.com

MOVERS' CHOIC]

ONE RENEwAj,

N
4

Innovative Insurance Solutions®
For Your Business Is Our Business.

®Registered Trademark of Lombard Canada Ltd.

*Underwritten by Lombard General Insurance Company of Canada. The information in this

brochure is only an outline of the coverage available and is subject to the terms, conditions,
and exclusions of your policy. Please refer to your policy wording for complete details.
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One of Household’s original long distance units.
L’un des premiers camions long parcours de Household

HOUSEHOLD from page 8

& Shippers was founded in 1952, and
has been a North American Van Lines
agent since 1958. David Young joined
Household in 1975 as CFO, and bought
the company 10 years ago. Since then,
Household has become a family business:
David’s wife, Sandra, has been with the
company for nine years and is the director
of health and safety, developing programs
as required by OH&S. Their son Steven
also works with the company, as senior
operations manager.

Household has three branches and one
franchised location in Newfoundland; its
head office is in St. John’s. During the
peak season, it employs about 75 people;
this drops to around 50 employees at other
times of the year.

About 10 years ago, Sears Canada in
St. John’s decided to outsource deliveries
of furniture and appliances to its custom-
ers. Household Movers won the contract
for this work, and has been doing it ever
since. Thus began the company’s foray
into a new business line that has helped to
support it through the moving industry’s
traditional off-season.

Early this decade, Household suc-
ceeded in getting a similar contract with
another large retail player in St. John’s.
The company now does the warehousing
and some deliveries for Future Shop. The
home-delivery service, along with other
commercial warehousing and delivery
services, has helped Household to smooth
out its operating cycle and, in doing so,
has helped to keep Household employees

David & Sandra (up front) with the branch managers and sales staff.
David et Sandra (en avant) avec les gérants de succursale et le personnel des ventes.

0} Fall 2008 » The Canadian Mover

busy through the moving and storage
off-season.

Furthering its diversification, House-
hold has also in recent years become a
real-estate lessor. The company has a port-
folio of land and buildings in Mount Pearl,
Gander and Corner Brook, Newfoundland,
and Saint John, New Brunswick. After
divesting itself of certain businesses,
Household retained and has leased the
properties to national tenants. This con-
tinuing source of revenue is another pillar
to sustain Household and its employees.

That his company grasped these oppor-
tunities is at least part of the reason that
David Young was given CAM’s Innovators
Award in 2005. In addition to this, the
company continues to be a top producer in
the moving and storage business, consis-
tently winning top sales awards and being
recognized for proving quality service to
its customers.

“All of Our Customers are VIP
Customers.” It’s a mantra you hear regu-
larly nowadays: “our employees are our
most important asset.” While that may
be partly a marketing stance for some
companies, it’s very true for many service
companies, including movers.

David Young certainly recognizes the
importance of his employees in making
Household a “quality mover.” He says a
positive attitude permeates the company;
his employees, “from salespeople to driv-
ers and packers,” share the attitude that
all customers are equally important. Mr.
Young recalls a conversation he overheard
some time ago in which one of the com-
pany’s drivers noted that “all of our cus-
tomers are VIP customers.” This attitude
has “rubbed off” over the years, creating a
company-wide culture. “Everyone’s ready
to go to work on any given day,” says Mr.
Young, referring to employees’ dedicated
approach to their responsibilities.

Having an enthusiastic and solid core
staff undoubtedly helps the company
deal with the growing labour shortage
in the industry. As prospective employ-
ees continue to be lured westward with
expectations of well-paid work — direct
flights have even been initiated from St.
John’s to Fort McMurray, Alberta — it’s
increasingly important that companies
develop innovative practices and pro-
grams. Household Movers is doing its
part to stem the tide.



HOUSEHOLD de la page 9

la santé et de la sécurité et congoit les pro-
grammes requis par la SST. Leur fils Steven
travaille également a la compagnie comme
directeur principal des opérations.

Il y a environ 10 ans, Sears Canada a
St-Jean a décidé de confier a d’autres la li-
vraison de meubles et d’appareils ménagers
chez ses clients. C’est Household Movers
qui a obtenu le contrat et la compagnie
s’occupe de ces livraisons depuis. Cette
nouvelle corde a son arc, lui a donné un
coup de pouce durant les périodes creuses
du déménagement et de 1’entreposage.

Au début de cette décennie la compagnie
Household est parvenue a décrocher un
contrat similaire aupres d’un autre important
commerce de détail a St-Jean. La compagnie
s’occupe d’entreposage et de livraison pour
Future Shop. Le service de livraison a domi-
cile ainsi que d’autres services commerciaux
d’entreposage et de livraison ont aidé a apla-
nir les fluctuations du cycle d’exploitation
et de ce fait, tenir les employés occupés
pendant la saison morte.

Pour étendre ses ramifications, la com-
pagnie Household s’est lancée dans la lo-
cation d’immeubles. Elle détient des terres

et des immeubles a Mount Pearl, Gander
et Corner Brook a Terre-Neuve de méme
qu’a St-Jean au Nouveau-Brunswick.
Apres avoir liquidé certaines autres entre-
prises, Household a retenu et loué les pro-
priétés acquises a des tenants nationaux.
Cette source de revenu réguliére constitue
un autre pilier qui assure la subsistance de
Household et de ses employés.

C’est en partie grice au talent de
cette compagnie a repérer des occasions
d’affaires que David Young a regu le Prix
de I’innovation de I’ACD en 2005. Cette
compagnie continue de jouer un rdle de
meneur dans I’industrie du déménagement
etde I’entreposage et d’accumuler des prix
d’excellence dans la vente et la qualité des
services qu’elle procure a ses clients.

« Tous nos clients sont des personnes
de marque » De nos jours, nous entendons
souvent ce mantra : « nos employés sont
notre bien le plus précieux ». Il peut s’agir
en partie d’une rengaine de marketing chez
certaines compagnies mais c’est un fait
dans nombre de compagnies de services,
y compris chez les déménageurs.

David Young reconnait certainement
le role important que jouent ses employés

dans la qualité des services de déménage-
ment de Household. Il signale qu’il regne
une attitude positive a la compagnie. Ses
employés « a partir du personnel des ven-
tes aux camionneurs et aux emballeurs
partagent la méme attitude vis-a-vis de
I’importance de chaque client » . M. Youg
se souvient d’une conversation qu’il a en-
tendue il y a quelque temps ol un de ses
camionneurs a dit : « nos clients sont tous
des personnes de marque ». Cette attitude
que le personnel a adoptée au cours des
années est bien ancrée dans la culture de
la compagnie. Tous sont prét au travail,
peu importe le jour nous dit M. Young en
parlant de leur sens des responsabilités.

L’enthousiasme d’un personnel stable
aide la compagnie a composer avec la
pénurie de main-d’ceuvre dans 1’industrie.
Alors que les employés potentiels conti-
nuent d’&tre attirés vers 1’Ouest ou I’on
s’attend a des salaires plus alléchants, — il
y a mé€me des vols directs entre St-Jean,
T-N. et Fort McMurray en Alberta - il est
important que les compagnies mettent au
point des pratiques et des programmes
innovateurs. Household Movers fait sa
part pour freiner 1’exode.

R.M.

MOVING SUPPLIES PLUS LTD.
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By Shaun Pearen

HILE most small-business
operators love the excite-
ment of running their own

company, most of them would gladly
give up one common entrepreneur’s
“thrill”: the roller-coaster ride created
by peaks and valleys in cash flow. For
small-business owners who’d prefer that
their cash flow didn’t rise and fall like a
theme-park ride, Scotiabank’s Director

SOUTHERN AUTO TRANSPORT

LC.C. MC-348892

(905) 953-0399 canada
(941) 722-3326 usa

www.southernautotransport.com

* Specializing in Auto
and Truck Transportation
to and from the United
States

*Door to Door Service
e Fully Insured

* Dependable, Reliable,
Professional Service

Our management team has a total
of 45 years’ experience in the
moving industry! We understand
the high standard of service
required by your national accounts
and C.O.D. customers. Call us for a
FREE estimate quote on your next
cross-border vehicle movement!
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of Small Business, Bill Dawson, offers
these tips:

Know your customers: Dawson notes
that, while it’s exciting to sign up new
customers, you should check their credit
history, carefully select your credit terms
for new non-cash customers and make
them clear before your first invoice.

Build good relationships with cus-
tomers and suppliers: “Good ties with
suppliers can be invaluable if you ever
experience a cash crunch,” says Dawson.
“And, if you have a solid relationship
with customers, they will be less likely to
switch suppliers if you ever have to remind
them to pay a bill.”

Create incentives: Improve your cash
flow by offering deals to customers who
buy for a fixed period of time. That way,
your customers save money on a package
of goods or services and you get cash up
front. Or, offer clients an early-payment
discount, such as %/i0 net 30.

Don’t be lax about accounts receiv-
able: Invoice immediately after you
complete the sale, monitor receivables at
least bi-weekly and follow up promptly.
Keep on top of your receivables by
using an accounting program or a book-
keeper.

Knowledge is power: Use a good
cash-flow planner, like the free Scotia
Plan Writer™ for business or the Scotia
Cash Flow for business™ tools avail-
able at getgrowingforbusiness.com, and
work with a good accountant who can
help you perform a cash-flow analysis.
An accountant could help you not only
to spot potential problems early, but also

Smoothing Out
Your Cash-flow
Roller Coaster

to highlight your business cycles so you
can make smart decisions about when to
seek financing, hire staff or make expan-
sion plans.

Use credit to your advantage: “By
using a business credit card to pay suppli-
ers and make purchases, you can benefit
from the card’s grace period and improve
your record keeping,” says Dawson.
“Also, consider arranging a line of credit
to cover short-term needs and emergen-
cies in advance, instead of rushing to
make arrangements in the middle of a
cash crisis.”

Manage resources wisely: “Since sit-
ting on inventory both takes up space and
costs money, use just-in-time purchasing
to reduce your inventory and increase cash
flow,” advises Dawson. “Contemplate
leasing equipment, vehicles or computers
instead of buying them outright.

Then, use a high-interest savings
account for business to earn as much
as possible on the cash you keep on
hand.”

“Good cash flow doesn’t just help
pay the bills during business lulls; it also
frees up money for marketing, buying new
equipment or developing new products or
services,” adds Dawson. “That lets you
enjoy the small-business thrills, without
riding the cash-flow roller coaster.”

Shaun Pearen is a freelance writer.

For more information on Scotiabank’s
small business products and services, con-
tact Bill Dawson, Director of Small Busi-
ness, at bill.dawson@scotiabank.com.



Contenir Pévolution

en dents de scie
de votre tresoreri

Par Shaun Pearen

’IL EST VRAI que la plupart des

propriétaires de petites entrepris-

es trouvent palpitant d’exploiter
un commerce, ils peuvent dans I’ensemble
se passer du stress qu’entrainent les hauts
et les bas du flux de trésorerie. Pour les
proprios de petites entreprises qui préfére-
raient ne pas voir leur trésorerie fluctuer
comme si ¢’était les montagnes russes,
Bill Dawson, le directeur des services
aux petites entreprises, offre les conseils
suivants :

Connaissez vos clients

M. Dawson fait remarquer que s’il
est captivant de dénicher de nouveaux
clients, il est important de vérifier leurs
antécédents de crédit de méme que d’éta-
blir et de bien expliquer les modalités de
crédit accordées a ceux qui ne paient pas
comptant avant de préparer la premiére
facture.

Cultivez de bonnes relations avec
vos clients et fournisseurs

« Les liens solides que vous formez
avec vos fournisseurs peuvent s’avérer
précieux si les liquidités se font plus
rares » nous dit M. Dawson. Si vous entre-
tenez de bonnes relations avec les clients,
ils seront moins portés a aller ailleurs
lorsque vous devez leur rappeler de payer

leur facture.

Offrez des mesures incitatives

Vous pouvez améliorer votre flux de
trésorerie en offrant des spéciaux aux
clients qui achetent pendant une période
déterminée. De cette fagon, les clients

épargnent de 1’argent sur I’emballage des
marchandises ou sur les services et vous
avez des rentrées de fonds. Vous pouvez
aussi offrir aux clients un escompte pour
paiement anticipé comme ?/10 net 30
jours.

Usez de vigilance avec
les comptes-clients

Envoyez vos factures dés que vous avez
réalisé la vente et vérifiez vos comptes-
clients en moyenne deux fois par semaine.
Faites le suivi des comptes sans tarder.
Tenez vos comptes a jour avec I’aide d’un
logiciel de comptabilité ou d’un commis-
comptable.

Savoir ¢’est pouvoir

Utilisez gratuitement le Rédacteur de
plans de gestion Scotia pour entrepriseM©
ou le Schéma financier Scotia pour en-
trepriseM, que vous trouverez sur le site
getgrowingforbusiness.com et travaillez
avec un bon comptable qui vous aidera
a faire une analyse de rendement du flux
de trésorerie. Un comptable vous aidera
non seulement a cerner sans attendre les
problémes possibles mais soulignera aussi
les cycles d’affaires qui vous permettront
de décider en temps opportun quand de-
mander un prét, embaucher ou prendre de
I’expansion.

Utilisez le crédit a votre avantage

« Si vous utilisez une carte de crédit
d’entreprise pour payer vos fournisseurs
et faire vos achats vous bénéficierez du
délai de grace accordé en vertu de votre
carte et améliorerez ainsi la tenues de

vos livrez », aux dires de M. Dawson.
Envisagez aussi de demander une ligne
de crédit pour couvrir les besoins a court
terme et les urgences de liquidité, ce qui
vous évitera de faire des arrangements a la
dépéche si vous étes a court d’argent.

Gérez vos ressources
prudemment

« Vu que les inventaires prennent de
I’espace et colitent de 1’argent, faites appel
aun systéme d’approvisionnement juste a
temps pour réduire vos stocks et accroitre
votre flux de trésorerie » nous conseille M.
Dawson. Envisagez louer 1’équipement,
les véhicules ou les ordinateurs plutot
que de les acheter immédiatement. Vous
pouvez ouvrir un compte d’épargne a
rendement élevé pour faire fructifier au
maximum 1’argent a votre compte.

« Sivous avez un bon flux de trésorerie,
vous parviendrez non seulement a payer
les factures en périodes creuses mais vous
aurez des réserves pour financer votre stra-
tégie de marketing, I’achat d’équipement
ou le développement de nouveaux produits
ou services » ajoute M. Downson. Vous
pouvez ainsi profiter des plaisirs d,’ étre
propriétaire sans les désavantages de
I’évolution en dents de scie de votre flux
de trésorerie.

Shaun Pearen est un rédacteur pigiste.
Pour plus de renseignements au sujet des
produits et services des petites entreprises
offerts par la banque de la Nouvelle-
Ecosse, veuillez contacter Bill Dawson,
Directeur des services aux petites entrepri-
ses a bill.dawson@scotiabank.com.
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Canada’s
Population
Estimates

Second quarter 2008 (preliminary)

ANADA'’S population posted

its highest quarterly growth

since 1991 in the second quarter
of 2008, with an increase of 125,800. The
advance was mainly due to a rise in net
international migration which, at 91,600,
reached its highest level since the end of
the 1980s.

As of July 1, 2008, Canada’s popula-
tion was estimated at 33,311,400. From
April to June, Canada’s population grew
by 0.38%.

The increase in net international migra-
tion over the second quarter of 2008 is
mainly explained by an increase in both
the number of immigrants and non-
permanent residents.

Between April and June, 69,200 immi-
grants entered Canada, nearly 7,600 more
than the same quarter a year earlier but
below the peak of almost 74,500 observed
in the second quarter of 2005.

Immigration was up in all prov-
inces and territories. New second-quarter
records were reached in Prince Edward
Island, Manitoba, Saskatchewan and
Alberta. Ontario, which traditionally
received more than half of Canada’s
immigrants, fell below the 50% mark for
the sixth quarter in a row.

The number of non-permanent resi-
dents in Canada also rose by more
than 30,800 from April to June, the highest
increase ever for a second quarter.

Higher net numbers of non-permanent
residents were observed in almost every
province and territory, especially in
Quebec and in the four western provinces,
where the levels topped second quarter
highs.

Canada’s rate of natural increase in the
second quarter of 2008 remained relatively
stable compared with the same period
of 2007, with the number of births and

deaths increasing in a similar fashion.

Demographic Growth Still Higher
in the West. The rise of net population
inflows resulting from international migra-
tion from April to June 2008 has affected
population dynamics in almost all regions
of the country. Every province saw their
demographic growth increase compared

with the second quarter of 2007.

The four provinces west of Ontario as
well as Prince Edward Island were the fast-
est growing provinces during the second
quarter of 2008. Alberta’s demographic
growth, which was the highest in the
country at 0.78%, was more than twice

the national level.

Alberta led the provinces in rates of
natural increase and international migra-
tion. Moreover, Alberta saw a resurgence
in interprovincial migration from April to

June 2008.

continued on page 16
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Estimations

U DEUXIEME TRIMESTRE

de 2008, la population cana-

dienne a affiché une croissance
trimestrielle de 125 800, soit la plus im-
portante depuis 1991. La progression a été
principalement attribuable & une hausse du
solde migratoire international, qui, chiffré
291 600, a atteint son niveau le plus élevé
depuis la fin des années 1980.

Au 1 juillet 2008, la population du
Canada était estimée a 33 311 400. D’avril
a juin, la population canadienne a cril
de 0,38 %. La hausse du solde migratoire
international au cours du deuxi¢me tri-
mestre de 2008 s’explique essentiellement
par une augmentation a la fois du nombre
d’immigrants et de celui des résidents non
permanents.

D’avril & juin, 69 200 immigrants ont
été recus au Canada, en hausse de pres
de 7 600 par rapport au méme trimestre
I’année précédente. Ce nombre demeure
toutefois inférieur au sommet de pres
de 74 500 atteint au cours du deuxi¢me
trimestre de 2005.

L’immigration a été en hausse dans
toutes les provinces ainsi que dans tous les
territoires. Des sommets pour un deuxi¢me
trimestre ont été atteints a 1’Tle-du-Prince-
Edouard, au Manitoba, en Saskatchewan et
en Alberta. L’Ontario, qui traditionnellement
recevait plus de la moiti€ des immigrants au
Canada, s’est situé sous le seuil des 50 %
pour un sixiéme trimestre consécutif.

D’avril a juin, le nombre de résidents
non permanents au Canada s’est égale-
ment accru de plus de 30 800, soit la plus
forte croissance jamais observée pour un
deuxiéme trimestre. Des soldes de rési-
dents non permanents plus élevés ont été
observés dans la plupart des provinces et

des territoires, tout spécialement au Qué-
bec et dans les quatre provinces de 1’Ouest,
qui ont présenté des niveaux record pour
un deuxi¢me trimestre.

L’accroissement naturel du Canada
est demeuré relativement stable au cours
du deuxieme trimestre de 2008 par rap-
port a celui affiché a la méme période
en 2007, le nombre de naissances et de
déces ayant augmenté sensiblement de la
méme fagon.

Une croissance démographique tou-
jours plus forte dans I’Ouest. La hausse
du solde migratoire international observée
d’avril a juin 2008 a eu une incidence sur
la dynamique démographique de presque
toutes les régions du pays. Toutes les
provinces ont vu leur croissance démogra-
phique s’accroitre par rapport au deuxieme
trimestre de 2007.

de la population
canadienne

Deuxieme trimestre de 2008 (estimations provisoires)

Les quatre provinces a1’ouest de I’On-
tario, ainsi que I’fle-du-Prince-Edouard,
ont été les provinces ayant affiché les
plus rapides croissances démographiques
au cours du deuxieme trimestre de 2008.
L’ Alberta a affiché 1’accroissement de po-
pulation le plus élevé (+0,78 %), soit plus
du double de celui affiché par le pays.

L’Alberta a mené les provinces aux
chapitres des taux d’accroissement naturel
et de migration internationale. De plus, le
solde migratoire interprovincial albertain a
repris de la vigueur d’avril & juin 2008.

Ailleurs dans 1’Ouest, le Manitoba, la
Saskatchewan et la Colombie-Britanni-
que ont toutes affiché un accroissement
démographique supérieur a celui du pays
au cours du deuxieme trimestre de 2008.
Pour le Manitoba, il s’agissait de la plus

suite a la page 17
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POPULATION from page 14

Elsewhere in the West, Manitoba,
Saskatchewan and BC all posted demo-
graphic growth above the national level
in the second quarter of 2008. Manitoba
posted its highest quarterly increase since
the third quarter of 1982.

The Atlantic provinces all recorded
population increases in the second quarter
of 2008. Prince Edward Island led the
way (+0.60%), mainly due to a larger net

inflow from international migration.

For a third quarter in a row, Ontario’s
demographic growth was below the
national level. The province continues
to record an important net outflow in
interprovincial migration, especially to
Alberta.

While the number of births and inter-
national migration were both on the rise in
Quebec from April to June 2008, the prov-
ince recorded an increased net outflow in

Components and factors of demographic growth
April 1 to April 1 to
June 30, 2007 | June 30, 20082
Number Difference
Total growth 111,113 125,840 14,727
Natural increase 34,353 34,241 -112
Births 91,578 93,071 1,493
Deaths 57,225 58,830 1,605
Net international migration 76,760 91,599 14,839
Immigration 61,649 69,228 7,579
Net non-permanent residents 22,674 30,843 8,169
Emigration! 7,563 8,472 909
' revised
P preliminary
' Emigration also takes into account net temporary emigration
and returning emigration.
Quarterly demographic estimates
April 1,2008%|  July 1, 2008* April 1 to
July 1, 2008
number % change
Canada 33,185,549 33,311,389 0.38
Newfoundland and Labrador 507,716 507,895 0.04
Prince Edward Island 138,987 139,818 0.60
Nova Scotia 937,789 938,310 0.06
New Brunswick 746,902 747,302 0.05
Quebec 7,730,252 7,750,504 0.26
Ontario 12,882,119 12,928,996 0.36
Manitoba 1,203,156 1,207,959 0.40
Saskatchewan 1,012,044 1,015,985 0.39
Alberta 3,557,555 3,585,142 0.78
British Columbia 4,361,388 4,381,603 0.46
Yukon 33,000 33,144 0.44
Northwest Territories 43,356 43,283 —0.17
Nunavut 31,285 31,448 0.52
1 updated postcensal estimates
PP preliminary postcensal estimates
Note: These estimates are based on 2006 Census population counts adjusted for census
net undercoverage.

I} Fall 2008 » The Canadian Mover

interprovincial migration. Like Ontario,
Quebec’s net outflow was mainly towards
Alberta. Nevertheless, Quebec posted its
highest growth rate in population since the
third quarter of 1992.

In the North, the Northwest Territories
was the only territory to post a popula-
tion decline from April to June 2008. Its
net outflow from interprovincial migra-
tion was its largest for a second quarter
since 1988.

For more information, to obtain addi-
tional data, or to enquire about the
concepts, methods or data quality of this
release, contact Statistics Canada, Client
Services (toll-free 1-866-767-5611; 613-
951-2320; fax: 613-951-2307; demog-
raphy@statcan.gc.ca), Demography
Division.

Note to Readers

These population estimates are the first
based on 2006 Census counts adjusted for cen-
sus net undercoverage. Rates of 2006 Census
net undercoverage are also released today in
The Daily.

Also released today are the 2007/2008 annu-
al demographic estimates and an update of
the 1971 to 2007 population estimates series.

Natural increase: Variation in population
size over a given period as a result of the
difference between the number of births and
deaths.

International migration: International
migration represents movement of population
between Canada and a foreign country which
involves a change in the usual place of resi-
dence. Adistinction is made with regard to immi-
grants, emigrants, returning emigrants, net
temporary emigrants and net non-permanent
residents.

Non-permanent residents (also called tem-
porary residents): People from another country
who have a work or study permit, or who are
refugee claimants, and family members living
in Canada with them.

SOURCE: Statistics Canada, The Daily,
September 29, 2008.

Statistics Canada information is used
with the permission of Statistics Canada.
Users are forbidden to copy the data
and redisseminate them, in an original
or modified form, for commercial pur-
poses, without permission from Statistics
Canada. Information on the availability
of the wide range of data from Statistics
Canada can be obtained from Statistics
Canada’s Regional Offices, its World Wide
Web site at www.statcan.ca, and its toll-
free access number 1-800-263-1136.



POPULATION de la page 15
forte croissance trimestrielle enregistrée
depuis le troisieéme trimestre de 1982.

Les provinces de 1’Atlantique ont
toutes affiché des croissances de leur po-
pulation au deuxieme trimestre de 2008.
L’Tle-du-Prince-Edouard a mené la région
en enregistrant une croissance de 0,60 %.
Le rendement de la province a été princi-
palement attribuable a un plus fort excé-
dent en migration internationale.

Pour un troisi¢me trimestre consécutif,
la croissance démographique de I’Ontario
était inférieure a celle du pays. La province
a continué d’afficher d’importantes pertes

Note aux lecteurs

Ces estimations de la population sont les
premiéres a étre fondées sur les comptes
du Recensement de 2006 rajustés pour tenir
compte du sous-dénombrement net du recen-
sement. Les taux de sous-dénombrement net du
Recensement de 2006 sont également diffusés
aujourd’hui dans Le Quotidien.

Les estimations démographiques annuel-
les 2007-2008 ainsi qu'une mise a jour de
la série des estimations démographiques
de 1971 a 2007 sont également diffusées
aujourd’hui.

Accroissement naturel : la variation de I'ef-
fectif d’'une population au cours d’une période
donnée résultant de la différence entre le nom-
bre des naissances et celui des déces.

Migration internationale : la migration
internationale représente I’ensemble des
déplacements entre le Canada et I'étranger,
accompagnés d’un changement de lieu habituel
de résidence. On distingue a cet égard les immi-
grants, les émigrants, les émigrants de retour,
le solde de I'émigration temporaire ainsi que le
solde des résidents non permanents.

Résidents non permanents (aussi appelés
résidents temporaires) : les personnes d’un
autre pays qui sont titulaires d’un permis de
travail ou d’un permis d’études, ou qui revendi-
quent le statut de réfugié, ainsi que les membres
de leur famille vivant avec elles au Canada.

SOURCE : Statistique Canada, Le Quoti-
dien, le 29 septembre 2008.

L’information de Statistique Canada
est utilisée avec la permission de Statisti-
que Canada. Il est interdit aux utilisateurs
de reproduire les données et de les rediffu-
ser, telles quelles ou modifiées, a des fins
commerciales sans le consentement de
Statistique Canada. On peut se renseigner
sur I éventail des données de Statistique
Canada en s’ adressant aux bureaux régio-
naux de Statistique Canada, en se rendant
sur le site Web de I’ organisme a www.
statcan.ca ou en composant sans frais le
1 800 263-1136.

migratoires interprovinciales, spéciale-
ment dans ses échanges avec 1’ Alberta.

Alors que le nombre de naissances et
le solde migratoire international étaient a
la hausse au Québec d’avril a juin 2008,
la province a affiché un déficit migratoire
interprovincial plus élevé. Comme cela
a été le cas pour 1’Ontario, les pertes
enregistrées par le Québec se sont faites
principalement vers 1’ Alberta. La province
a néanmoins affiché sa plus forte crois-
sance démographique depuis le troisieéme
trimestre de 1992.

Dans le Nord, les Territoires du Nord-
Ouest ont été le seul territoire a afficher

une décroissance de sa population d’avril
a juin 2008. Ses pertes migratoires in-
terprovinciales ont été les plus élevées
enregistrées pour un deuxieéme trimestre
depuis 1988.

Pour obtenir plus de renseignements,
pour commander des données supplémen-
taires ou pour en savoir davantage sur les
concepts, les méthodes et la qualité des
données, communiquez avec Statistique
Canada, les Services a la clientéle au
613-951-2320 ou composez sans frais le
1-866-767-5611 (demographie@statcan.
gc.ca), Division de la démographie. Télé-
copieur : 613-951-2307.

Composantes et facteurs de ’accroissement démographique

1 avril au 30 | 1 avril au 30

juin 2007¢ juin 20082
nombre différence
Accroissement total 111 113 125 840 14 727
Accroissement naturel 34 353 34 241 -112
Naissances 91 578 93 071 1493
Déces 57 225 58 830 1 605
Solde migratoire international 76 760 91 599 14 839
Immigration 61 649 69 228 7579
Solde des résidents non permanents 22 674 30 843 8169
Emigrationl 7563 8472 909

temporaire et I’émigration de retour.

révisé. Pprovisoire. ! L’émigration prend aussi en considération le solde de I’émigration

Estimations démographiques trimestrielles

1= avril 20082 | 1+ juillet 20082 1 avril au 1

juillet 2008

nombre variation en %

Canada 33 185 549 33 311 389 0,38
Terre-Neuve-et-Labrador 507 716 507 895 0,04
{le-du-Prince-Edouard 138 987 139 818 0,60
Nouvelle-Ecosse 937 789 938 310 0,06
Nouveau-Brunswick 746 902 747 302 0,05
Québec 7 730 252 7 750 504 0,26
Ontario 12882 119 12 928 996 0,36
Manitoba 1203 156 1207 959 0,40
Saskatchewan 1012 044 1015985 0,39
Alberta 3557 555 3585142 0,78
Colombie-Britannique 4361 388 4381 603 0,46
Yukon 33 000 33 144 0,44
Territoires du Nord-Ouest 43 356 43 283 -0,17
Nunavut 31285 31448 0,52

Prestimations postcensitaires mises a jour. P estimations postcensitaires provisoires.
Nota : Ces estimations sont fondées sur les comptes du Recensement de 2006
rajustés pour tenir compte du sous-dénombrement net du recensement.

Automne 2008 ¢ Le déménageur canadien |4




The Cost of Moving

By Fred Haladay

N AN EFFORT to provide our clients

with some understanding of the reali-

ties of costs affecting this industry,
over the past few months we have accumu-
lated costing information provided by car-
riers, the Canadian Association of Movers
and suppliers of packaging materials used
within the moving and storage industry.
Following is an explanation of the impact
of these costs to give the reader some sense
of what has transpired within this industry
over the past two years.

Any discussion of cost and increases
has to involve, and should open with, the
current cost of commodities. While the
rising cost of fuel is affecting everyone, it
has a particularly detrimental impact on
transportation companies. In April 2006,
the cost at the pump for diesel averaged
$0.96 per litre. According to the website of
MIJ Ervin & Associates (which carriers use
for tariff fuel surcharge determination), the
current average diesel price is $1.33 per
litre. Not only does this have an enormous
direct effect on the costs associated with
transportation services (basic moving
costs, storage-facility utility costs, leasing
costs, per-mile allowances, repair costs
and equipment purchases, for example);
it has also exacerbated the general short-
age of drivers and trade labour by giving
the commodity companies extra leverage
to compete; the higher wages they can
provide allow them to increasingly draw
from the casual-labour pool that movers
also use to complete services.

Since April 2006, general labour
wages that were paid at $8.50 to $10.00
per hour are now averaging $11.50 to
$12.00 per hour, and increase according
to the employee’s level of experience and
competitive demands of a region within
the market. A case in point would be the
western provinces and the commodities
sector’s draw of the casual-labour market.
Considering that starting wages in the area
range from $13.00 to $15.00 per hour
(when you can find people at that level of

IB]  Fall 2008 » The Canadian Mover

salary), we have to at least acknowledge
that the draw for talent into the oil sands
(Fort McMurray area) and like locations
has had its effect on casual-labour avail-
ability and the moving industry’s ability
to compete; thus wages escalate and a
subsequent pass-through in the form of a
western surcharge is necessary.

It is important for the reader to under-
stand that, in most circumstances, there are
not enough resources in the moving indus-
try to have either extensive or competitive
benefits programs or the ability to provide
guaranteed employment for a consistent
number of working hours per week. For
the most part, all a mover has to compete
with in the labour market is a wage, and
when you consider that more-sophisticated
companies, such as financial and com-
modity-based companies, have extensive
recruitment and benefits programs, you
can begin to understand this industry’s
dilemma. Wages are up and they will likely
continue to rise, as moving companies
continue to compete for labour within the
marketplace, whether it’s head to head
within the industry or against other types
of companies. Companies, such as Yellow
Freight, Tim Hortons and McDonald’s, for
example, provide good wages and benefits
(a good value package) for their associates
that make it increasingly difficult for our
carriers and like service providers to com-
pete. Wages will continue to be an issue
for this industry in the near future, but as
Iindicated earlier, wages are not the only
items affecting industry cost.

Packaging companies, which provide
our carriers with the cartons, packing
materials and home-protection materials
used on every move, have raised their
prices in just over two years by 21 per-
cent to 23 percent. A main supplier to the
industry tells us that continuing pressure
for resources driven by China and third-
world emerging economies will further
affect costs in the fall of this year and, most
likely, in the spring of 2009. This supplier

would not project what impact this demand
will have, but gave every indication that the
industry can expect the coming increase to
reach double digits again as long as fuel,
freight and container costs continue to rise
as they have over the previous year.

Subsequent to the initial discussion
with this supplier, we received notifica-
tions from two other, competing firms
indicating that there would be cost
increases, averaging from 9 percent to 12
percent, over the summer on all cartons
and materials produced for movers. And
finally, a subsequent notice from our main
supplier outlined a further 8.25 percent
general increase in corrugated-product
pricing to take effect in the fall of 2008.

Fuel, wage and material costs are three
of the major variable costs associated with
moves, but the industry has also been
affected by economic factors in other
areas. To give the reader a sense of this
effect, the following represents a recap of
a census that was completed with industry
participants.

« Fixed costs, for such items as equip-
ment, vary from a 9-percent-to-14-percent
increase in Canadian purchases of vans and
trucks to a 5-percent-to-8-percent decline
in the cost of power units (tractor/trailers)
due to the reduction in the exchange rate
between Canadian and US dollars. The
cost of steel continues to rise and will affect
future equipment purchases accordingly.

 Van equipment is averaging around a
6-percent increase in rates, as the gains in
the dollar exchange were quickly offset
by the increase in transportation costs to
get furniture skins and pads into Canada
from third-world producers via overseas
containers.

« Leases related to equipment are up by
10 percent, with leasing companies hedg-
ing their positions based upon commodity
prices.

» Maintenance agreements and repairs
are up from 6 percent to 13 percent reflec-

continued on page 20



Le cout
de demeénager

Par Fred Haladay

FIN D’ECLAIRER nos clients

sur les colts qui affectent notre

industrie depuis quelques mois,
nous avons recueillis des renseignements
aupres des transporteurs, de 1’ Association
canadienne des déménageurs et des
fournisseurs des compagnies de démé-
nagement et d’entreposage en matériaux
d’emballage. Je tiens a vous expliquer les
effets adverses de ces colits pour que vous
sachiez ce qui se passe dans 1’industrie
depuis les deux dernieres années.

Lorsque vous discutez de cofits et de
leur augmentation, vous devriez commen-
cer par citer les frais courants des mar-
chandises. Alors que le prix du carburant
affecte tout le monde, les compagnies de
transport sont davantage touchées. En avril
2006, le colit pour un litre de gazole était
de 0,96 $. Sil’on s’en tient aux renseigne-
ments fournis par MJ Erivin & Associates
(dont les transporteurs utilisent pour fixer
leur tarif de supplément carburant), le cofit
actuel moyen est de 1,33 $ par litre. Non
seulement cette hausse affecte-t-elle consi-
dérablement les colits directs des services
de transport (cofts fixes de déménage-
ment, d’entreposage, de services publics,
de réparation, d’achat d’équipement et
indemnité de millage par exemple) mais
aussi le nombre de chauffeurs et autres
travailleurs. Vous voyez, les compagnies
de matieres premieres sont en meilleure
posture pour concurrencer du cdté des
salaires et viennent puiser dans le bassin
de travailleurs des déménageurs.

Depuis avril 2006, les salaires sur le
marché conventionnel du travail qui s’éle-
vaient de 8,50 $ 4 10,00 $ I’heure sont pas-
sés & une moyenne de 11,50 $ 2 12,900 $
I’heure, compter tenu de 1’expérience et
de la demande dans la région d’un marché
particulier. Pour vous citer un exemple
concret, prenons le secteur des produits
de base dans les provinces de I’Ouest. Si

nous tenons compte d’un salaire de départ
se situant entre 13,00 $ et 15,00 $ I’heure
(lorsque nous pouvons trouver des gens
a ce salaire), il nous faut admettre que la
recherche de talents pour travailler dans les
sables bitumineux de Fort McMurray par
exemple a une influence sur la disponibi-
lité de la main-d’ceuvre temporaire et la
capacité de ’industrie du déménagement a
concurrencer. Comme les salaires grimpent
dans I’Ouest, il est nécessaire d’appliquer
une surcharge compensatoire.

Ce qu’il faut comprendre c’est que
dans la plupart des cas, le manque de
ressources ne nous permet pas d’offrir des
programmes d’avantages sociaux com-
plets ou de garantir un emploi pendant un
nombre d’heures fixes par semaine. Dans
I’ensemble, le seul facteur sur lequel un
déménageur peut concurrencer est le sa-
laire qu’il offre et si I’on tient compte de
compagnies mieux pourvues comme celles
des préts et des produits de base qui ont
en place des programmes de recrutement
et d’avantages sociaux compréhensifs,

on peut comprendre le dilemme auquel
se heurte notre industrie. Les salaires
augmentent et ils continueront de le faire a
mesure que les compagnies de déménage-
ment tentent de se disputer les travailleurs,
que ce soit avec des compétiteurs ou autres
compagnies. Les entreprises comme Yel-
low Freight, Tim Hortons et McDonald par
exemple, fournissent de bons salaires et de
bons avantages sociaux (un programme
d’avantages intéressants) a leurs associés,
ce qui rend de plus en plus difficile aux
transporteurs et fournisseurs dans notre
domaine de concurrencer. Les salaires
continueront de poser un probléme pour
nous dans un proche avenir mais comme
je I’ai signalé précédemment, ils ne sont
pas I’'unique probleme qui affecte les cofits
de notre industrie.

Les compagnies d’emballage qui
procurent aux transporteurs les cartons,
le matériel d’emballage et de protection
résidentielle ont majoré les prix de 21 a
23 pourcent en un peu plus de deux ans.

suite a la page 20

6176 Atlantic Dr, Mississauga ON L5T 1W2
Toll Free -1 800 MOVERS3 (668-3773)

Local Tel. (905) 670-4488
Toll Free Fux 1 866 670 2748
Local Fax (905) 670-2748
Email - info@movers3.com

visit our website www.movers3.com

o Distributor of the finest furniture pads
o Cargo control systems
© Logistic straps & decking beams
o Lift-Rite pallet trucks
o Full line of non-marking Casters
o Screen Carts (commercial moving)
 Ramps & walkboards
(fibreglass & aluminum)

® Plastic containers (commercial moving)
o Appliance trucks & handtrucks

o Step-Rite non skid floor runners

o Tag-Rite commercial moving labels

o Aluminum dock plates & dock boards
© Moving & industrial cartons

o Complete line of packaging materials
 Manufacturer of dollies & piano skids

Dedicated Supplier to the Moving & Transportation Industry
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Un fournisseur important de I’industrie nous a signalé que la
pression constante créée par la Chine et les économies émergentes
du tiers-monde, affecte les colits actuels et le scénario se répetera
au printemps de 2009. Ce fournisseur n’a pas élaboré davantage
sur I’impact que cette pression aura mais tout semble indiquer que
I’industrie peut s’attendre a payer le double tant que les cofits du
pétrole, du transport et des contenants continueront d’augmenter
tout comme ils 1’ont fait cette dernic¢re année.

A la suite de cette premiére discussion, nous avons recu un avis
de deux autres compagnies nous informant que le coiit de cartons
et d’autres matériaux destinés aux déménageurs allait augmenter
de 9 a 12 pour cent par rapport au prix de 1’été dernier. En der-
nier lieu, nous avons regu un avis de notre principal fournisseur
nous avisant d’une augmentation de 8,25 pour cent a compter de
I’automne 2008 sur les produits cannelés.

Le carburant, les salaires et colits des matériaux sont trois des
principales variantes qui affectent 1’industrie du déménagement
mais d’autres facteurs économiques interviennent. Pour donner
au lecteur une idée de la situation voici un compte rendu d’un
recensement effectué aupres de membres de 1’industrie.

» L’augmentation des coiits fixes, par exemple ceux de 1’équi-
pement varie entre 9 a 14 pour cent pour ’achat canadien de
fourgons camions et diminue de 5 a 8 pour cent pour le colit de
véhicules tracteurs/remorques, en raison de la diminution du taux
de change entre le dollar canadien et le dollar américain. Comme
le cofit de I’acier continue d’augmenter il affectera I’achat d’équi-
pement dans I’avenir.

« Il y a une augmentation moyenne de 6 pour cent sur I’équipe-
ment de fourgon, pour compenser 1’annulation des gains du taux
de change du dollar créée par la hausse des coits d’importation
des housses et coussins protecteurs arrivant au Canada par mer
des pays du tiers-monde.

* Pour protéger leur position, les compagnies de location ont
augmenté de 10 pour cent les frais de location d’équipement afin
de contrebalancer I’enchérissement des produits de base.

* Les conventions d’entretien et de réparation ont grimpé de
6 a 13 pour cent pour compenser le probleme des ateliers a retenir
leurs effectifs. Il y a également une pénurie de personnel dans
cette industrie et les prix de réparation en atelier continueront de
monter afin d’attirer du personnel qualifié.

« Lalocation de locaux est en hausse de 10 pour cent en moyenne
enraison des prix réels sur le marché de I'immobilier qui ont grim-

Our Customers are MOVED by our Service!

Local, Long Distance and International Relocation
Award Winning Sales Agent
North American Van Lines Canada

In St. John’s: (709) 747-4222 or 1-800-563-8080
Email: stjohns@hhmovers.ca
Website: www.householdmovers.ca CAamm
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pés dans les principaux centres, et particulierement en Alberta ou
I’augmentation se situe a 30 %. Nous en sommes presqu’au point
ou il est difficile de trouver des locaux d’entreposage abordables,
surtout a Edmonton. Le marché de I’habitation a quelque peu
connu une relache cette année mais pas vraiment du c6té des locaux
d’entreposage. Nous sommes témoins d’une hausse continue dans
les cofits de location a cause d’une plus forte demande américaine
en approvisionnements pétroliers d’ou la nécessité d’extraire plus
de ressources sans oublier la hausse du prix du baril.

* Pour toutes ces raisons mais surtout a cause des frais de
réparations, les primes d’assurance ont augmenté en moyenne de
7 a 10 pour cent. Les primes continueront d’affecter le domaine
de la réparation. Une augmentation dans ce secteur fera monter
les primes progressivement au cours des prochaines années.

Tels sont les principaux facteurs économiques qui ont sen-
siblement affectés les cofits des déménageurs au cours des 24
derniers mois. Les frais d’exploitation généraux ont été€ contenus
dans une proportion moyenne de 3 a 5 pour cent pour cent mais
encore la ils ont été tres affectés par les salaires sur les marchés
concurrentiels. Si ce n’était pas pour I’augmentation des salaires
et des avantages sociaux du personnel de bureau, I’augmentation
des frais d’exploitation suivrait 1’augmentation de I’indice des
prix a la consommation de 2007.

Fred Haladay est Vice-président des Services généraux et de la
qualité chez Atlas Canada.

COST from page 18

tive of repair-shop issues with staff. There is a shortage in trade
workers that is affecting this industry, as well, and this shortage
will continue to drive prices up as repair shops work to attract
labour to their industry.

* Real-estate leases are up in general by 10 percent, due to the
real-estate price increases in most major centres, particularly the
30-percent increase in the Alberta market. It has almost come to
the point that carriers are having trouble finding reasonable ware-
housing space in Alberta, especially in Edmonton. This situation
has eased somewhat this year for the housing market, but not
necessarily so for warehousing. We see a continual trend upwards
in lease costs, as more resources are extracted in the area because
of the rising price per barrel and increased American demands for
a safe supply of oil.

* Because of all of the foregoing, but in particular due to rising
repair costs, insurance premiums have increased on average between
7 percent and 10 percent. Premiums will continue to be affected by
the repair market; increases in that area will result in comparable
insurance-premium cost increases over the coming years.

These represent the majority of cost centres for movers that
have been tremendously affected by the economy over the last 24
months. General operating expenses have been more controlled,
at between 3 percent and 5 percent, but again, are heavily affected
by wages in competitive markets. If it weren’t for the increase
in wages and benefits for office staff, the increase in general
operating expenses would most likely have been in line with the
consumer price index increase for 2007.

Fred Haladay is Vice President of Quality & Corporate Services
for Atlas Canada.
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NEWFOUNDLAND AND

LABRADOR
CORNER BROOK

Household Movers & Shippers Limited
GANDER

Household Movers & Shippers Limited
ST. JOHN’S

Household Movers & Shippers Limited
Hoyt’s Moving & Storage Ltd.
LeDrew’s Express Limited

WABUSH

Alliance Moving

Alliance Moving

PO Box 278, Anderson Street

Wabush, NL AOR 1B0

Tel: 709-282-2022 / Fax: 819-478-5537

Website: www.alliancemoving.com

Email: info@demenagementdrummond.com

Franco Collard, President and CEO

Services: Local, long distance & overseas
HHG moving, packing & crating, commercial
& office moving

Areas Served: Maritimes, Labrador,
Newfoundland

Household Movers & Shippers

Limited

Country Road Industrial Park

5 Lundrigan Drive, PO Box 747

Corner Brook, NL A2H 6G7

Tel: 709-634-2434 / Fax: 709-634-9643

Toll-free: 1-800-563-1434

Website: www.householdmovers.ca

Email: hhmovers@nfld.net

Greg Barnes, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Areas Served: Newfoundland

Warehouse: Steel frame, palletized, bonded
& government-approved

Household Movers & Shippers

Limited

14 McCurdy Drive

Gander, NLA1V 1A2

Tel: 709-651-2050 / Fax: 709-256-2538

Toll-free: 1-800-563-2784

Website: www.householdmovers.ca

Email: gander@hhmovers.ca

Dave Nippard, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Areas Served: Newfoundland

Warehouse: Steel frame, palletized, bonded
& government-approved

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

S
&

Household Movers & Shippers

Limited

19 Clyde Avenue, Donovans Industrial Park

Mount Pearl, NLA1B 4R8

Tel: 709-747-4222 / Fax: 709-368-2619

Toll-free: 1-800-563-8080

Website: www.householdmovers.ca

Email: dyoung@hhmovers.ca

David Young, President

Services: HVP, logistics, office & household
goods relocation, record storage, packing,
crating & transportation worldwide

Areas Served: Newfoundland including St.
John’s, Gander & Corner Brook, Labrador
including Labrador City & Goose Bay, Saint
John, New Brunswick

Warehouse: Steel frame, climate-controlled,
palletized, bonded & government-approved

Hoyt’s Moving & Storage Ltd.

PO Box 8204, 129 Clyde Avenue

St. John’s, NLA1B 3N4

Tel: 709-747-4291 / Fax: 709-747-2687

Toll-free: 1-800-563-2233

Website: www.hoytsunited.com

Email: sales@hoytsunited.com

Anita O’Donnell, Manager

Services: Local, long-distance & overseas HHG
moving & storage

Areas Served: Newfoundland, St. John’s
(100-mile radius)

Warehouse: Fully palletized, heated

LeDrew’s Express Limited

PO Box 8204

129 Clyde Avenue

St. John’s, NLA1B 3N4

Tel: 709-368-2145 / Fax: 709-747-2687

Paul Harris, Transportation Specialist

Services: Local, long-distance & overseas
HHG moving & storage

Areas Served: Newfoundland, St. John’s
(100-mile radius)

Warehouse: Fully palletized, heated

NOVA SCOTIA

HALIFAX-DARTMOUTH

AMJ Campbell Van Lines

Atlantic Canada Moving Systems
Burgess Transfer & Storage Limited
Guardian Transfer & Storage

Hoyt’s Moving & Storage Ltd.
Maritime Moving & Storage
Munden’s Moving Ltd.

Premiere Van Lines — Halifax
Thompson’s Moving Group Limited

MIDDLETON

Hoyt’s Moving & Storage Ltd.
Thompson’s Moving & Storage

STELLARTON

Hoyt’s Moving & Storage
TRURO

Wallace L. Stewart Moving & Storage Co. Ltd.

AMJ Campbell Van Lines

15 Williams Avenue

Dartmouth (Halifax), NS B3B 1X3

Tel: 902-481-2040 / Fax: 902-481-3804

Toll-free: 1-888-AMJ-MOVE (1-888-265-6683)

Website: www.amjcampbell.com

Email: snadeau@amjcampbell.com

Serge Nadeau, Vice President & General

Manager

Services: Local, long-distance & overseas
HHG moving & storage; packing, unpacking
& crating; commercial & office moving

Areas Served: Mainland Nova Scotia to US
& across Canada

Warehouse: 15,000-sq.-ft. warehouse, DND-
approved, concrete block & steel frame, fire
& burglar alarms with sprinklers, heated,
palletized, dock-level loading

Atlantic Canada Moving Systems

1 Mills Drive

Halifax, NS B3T 1P3

Tel: 902-876-5385 / Fax: 902-876-0900

Graham Harris, Moving Consultant

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Areas Served: Halifax & Dartmouth (100-mile
radius), Nova Scotia

Warehouse: Palletized

Burgess Transfer & Storage Limited
20 Oland Court, Burnside Industrial Park
Dartmouth, NS B3B 1V2
Tel: 902-468-2929 / Fax: 902-468-1779
Toll-free: 1-800-565-2929
Website: www.burgesstransfer.com
Email: moving@burgesstransfer.com
Larry Burgess, President
Services: Local, long distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving
Areas Served: Dartmouth, Halifax, Nova Scotia,
Canada
Warehouse: Tilt up cement construction, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock- & ground-level
loading
Other Association Memberships: BBB of
Maritimes, Halifax Chamber of Commerce

Guardian Transfer & Storage

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-468-8264 / Fax: 902-435-2704

Toll-free: 1-800-668-1353

Website: www.guardiantransfer.com

Email: sales@guardiantransfer.com

David Taylor, President

Services: Local, long-distance & overseas HHG
moving & storage

Areas Served: Halifax, Dartmouth, Nova Scotia

Warehouse: Sprinklered, heated, palletized

Hoyt’s Moving & Storage

6264 South Foord Street

Stellarton, NS BOK 1S0

Tel: 902-752-7145 / Fax: 902-752-1656

Toll-free: 1-800-565-7145

Website: www.hoytsunited.com

Email: bfoster@hoytsunited.com

Brent Foster, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
office moving

Areas Served: Nova Scotia, Stellarton
(100-mile radius)

Warehouse: Bonded, palletized, sprinklered,
heated, dock-level loading, DND-certified,
sufferance
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Hoyt’s Moving & Storage Ltd.

1 Mills Drive

Halifax, NS B3T 1P3

Tel: 902-876-8202 / Fax: 902-876-2211

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: rhoyt@hoytsunited.com

Randy Hoyt, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Areas Served: Halifax & Dartmouth (100-mile
radius), Nova Scotia

Warehouse: Palletized

Hoyt’s Moving & Storage Ltd.

Marshall Street Extension

Middleton, NS BOS 1P0

Tel: 902-825-6434 / Fax: 902-825-6025

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: middleton@hoytsunited.com

Bill Palmer, Vice-President

Services: Local, long-distance & overseas
HHG moving & storage

Areas Served: Nova Scotia, Middleton
(50-mile radius)

Warehouse: Steel & concrete, palletized,
sprinklered

Maritime Moving & Storage

22 Borden Avenue

Dartmouth, NS B2Y 3Y8

Tel: 902-468-6868 / Fax: 902-468-6869

Toll-free: 1-877-406-6868

Website: www.maritimemoving.com

Scott Flemming, Vice President

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, special products

Areas Served: Nova Scotia, Halifax, Dartmouth,
Canada, the US

Warehouse: One building, all sprinklered,
alarm security

Munden’s Moving Ltd. 3

45 Lovett Lake Court

Halifax, NS B3S 1B8

Tel: 902-450-1323 / Fax: 902-450-1335

Toll-free: 1-877-289-9120

Website: www.mundensmoving.com

Email: mundens@mundensmoving.com

Rob Munden, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
moving, sale of packing material

Areas Served: Ontario, Quebec, New
Brunswick, Nova Scotia, PEI, Newfoundland

Warehouse: Steel, fire & burglar alarms,
sprinklered, heated & air-conditioned,
palletized, dock-level loading, drive-in bay,
tilt-up concrete walls, 28-ft. ceilings

Pour une liste a jour, visitez
le site : www.mover.net

Certified Canadian Mover
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Premiere Van Lines - Halifax

31 John Savage Avenue

Burnside Industrial Park

Dartmouth, NS B3B 2C9

Tel: 902-468-4313 / Fax: 902-468-2954

Toll-free: 1-800-465-0000

Website: www.premierevanlines.com

Email: jpuchanan@premierevanlines.com

Jason Buchanan, President

Services: Local and long-distance household
goods relocation, packing & crating originating
within a 50-mile radius of Halifax, able to
service all of Canada & US, also has separate
international & commercial divisions, new
& used packing material sold

Areas Served: Halifax, Nova Scotia, Canada,
US, Worldwide

Warehouse: 20,000 sq. ft. of heated space,
military-approved & bonded, security cameras
& alarmed, able to stack three high, steel
& aluminum construction, palletized & racking
storage, dock-level loading

Other Association Memberships: BBB, CARP,
CAUBO

Thompson’s Moving Group Limited

51 Thornhill Drive S

Dartmouth, NS B3B 1R9

Tel: 902-469-5100 / Fax: 902-481-7359

Toll-free: 1-800-334-2208

Website: www.thompsonsmoving.ca

Email: scott@oceancontractors.ca

Scott Flemming, Vice President

Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas packing, crating & moving,; new
& used packing material sold; overnight
parking available; annually published
guaranteed inter-agency labour rates

Areas Served: Head office — Dartmouth, NS,
with branches throughout NS in Dartmouth,
Middleton, Bridgewater, Yarmouth, Truro
& Sydney. Worlwide moving & storage.

Warehouse: 25,000 sq. ft., palletized, heated,
sprinklered, DND-certified, security,
surveillance; dock-level & ground-level doors;
open Mon. to Fri., 8 am to 5 pm & Sat., 8 am
to noon or by appointment; 90-ft. platform
scale within 2 blocks

Thompson’s Moving & Storage

3 Freeman Street, PO Box 639

Middleton, NS BOS 1P0

Tel: 902-825-3929 / Fax: 902-825-6261

Toll-free: 1-800-773-0020

Website: www.thompsonsmoving.ca

Gary Gates, General Manager

Services: Local, long distance & international
HHG moving; short-term & long-term storage;
HHG packing & unpacking; crating services
for international & overseas moving

Areas Served: Middleton, Nova Scotia, Canada

Warehouse: Steel-frame construction, heated,
DND-certified, goods stored in storage vaults

Wallace L. Stewart Moving

& Storage Co. Ltd.

173 Truro Heights Road, RR #1

Truro, NS B2N 5A9

Tel: 902-897-7433 / Fax: 902-897-0623

Toll-free: 1-888-464-MOVE (6683)

Email: wistewart1@eastlink.ca

Wallace Stewart, Owner/Manager

Services: Local & long-distance moving, HHG
& vehicles, packing, crating, storage, public
warehousing, record/file storage, cross dock

Areas Served: All of Canada

Warehouse: Steel-framed, climate-controlled,
dock-level loading

Other Association Memberships: BBB,
Truro & District Chamber of Commerce, NS
Truckers Association

PRINCE EDWARD ISLAND

CHARLOTTETOWN

Foley’s Transfer Inc.

Foley’s Transfer Inc.

9 Walker Drive

Charlottetown, PE C1A 8S5

Tel: 902-894-9914/902-894-3416 / Fax: 902-

566-4851

Email: foleys@pei.aibn.com

Brian Foley, Owner/Manager

Services: Local & long-distance HHG moving
& storage, packing & crating

Areas Served: Prince Edward Island,
Charlottetown

Warehouse: Wooden structure, metal siding,
government-inspected, heated, fire-inspected,
24-hour security

NEW BRUNSWICK

BATHURST
Johnson Moving & Storage Ltd.

FREDERICTON

All World Moving & Storage
Brunswick Moving & Storage Ltd.
East Coast Moving & Warehousing
Hoyt’s Moving & Storage Ltd.
L.H. Chapple Ltd.

MONCTON

All World Moving & Storage
East Coast Moving & Warehousing
Geldart’s Warehouse & Cartage Ltd.

SAINT JOHN

All World Moving & Storage
East Coast Moving & Warehousing
Hoyt’s Moving & Storage Ltd.

All World Moving & Storage

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-457-6020 / Fax: 506-458-1153

Email: fredericton@allworldmoving.com

Jeff Melanson, Manager

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Areas Served: Worldwide

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

continued on page 27
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Canadian Association of Movers
Canada’s Trade Association for the Moving Industry

2008 ANNUAL CONFERENCE

Productivity
in Changing
Times

Featuring:  Keynote Address
Change Gears or Get Shifted
By Joe Sherren, Ethos Enterprises Inc.

Meet old friends, connect with new colleagues,
learn from leaders in the industry

Sunday Evening Get-together, November 16, 2008
Monday and Tuesday, November 17 & 18, 2008
(Registration from 7:30 am each day)

Renaissance Toronto Airport Hotel
801 Dixon Road, Toronto, Ontario Canada
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PRODUCTIVITY IN
CHANGING TIMES

Management in the moving industry requires up-to-date
business-operating techniques like every other industry.
Tuning all the elements for optimum productivity is the key to
success.

At CAM’s 2008 Annual Conference, our presenters will
address your prime areas for success:

* Vehicle operations

* Warehouse optimization

* Finance

° Human Resources

e Computer operations

* Intermodal operations

And to tie it all together, Joe Sherren will open the
conference with a message on leadership in the
workplace — the glue that holds all the elements together.

CONFERENCE
ACTIVITIES

Sunday Evening Get-together
Sunday, November 16, 2008, 5:00 — 9:00

Sunday evening will be a new event for out-of-town attendees.
It's an informal reception with absolutely no agenda except to
help members get acquainted.

It will be held in the hotel’s bar. A light meal and drink
tickets are included. It's a chance to spend some informal
time with your colleagues from across the country and
discuss whatever comes to mind. Spouses are welcome.

Annual Trade Show
Monday, November 17, 2008, 8:00 - 6:00

Supplier members will showcase their products and services —
all designed to help you to improve productivity and profit.
Attendees will have time between sessions to view the newest
in moving-industry products and services, and to renew
relationships with our supplier members.

Awards Dinner

Monday, November 17, 2008, 5:30 — 9:00
Chairman’s Reception: 5:30 to 6:30
Awards Dinner: 6:30 to 9:00

The Canadian Association of Movers annual Awards Dinner is
the event at which the moving industry honours its own. It is
the one time in the year when movers from across Canada
and from all brands can get together to honour those
individuals who have provided exemplary service to the

industry, founded or continued one of the leading companies
in the industry, and lead the industry through their innovation
in operations, customer service, process improvement or one
of the many aspects of our industry.

The Distinguished Service Award recognizes a prominent
member of the moving profession who exemplifies the stan-
dards that CAM promotes; serves as a positive role model;
has demonstrated leadership, commitment and integrity; and
has made significant contributions to the Canadian moving
industry.

The Founders Award honours a pioneering member of the
moving industry who has had a long career of outstanding
contribution to and impact on the moving profession; has
demonstrated innovation and leadership; has raised the
profile and performance of the industry, and promoted
quality and integrity by example; and has served as a mentor
to others in the profession.

The Innovators Award recognizes achievements that can be
seen by the whole moving industry. It is presented to an
individual or team that achieves real innovations and/or
significant breakthroughs in customer service, empowering
employees, cutting red tape, achieving results Canadians care
about, making significant process improvement, and/or
advancing technology.

Annual General Meeting
Tuesday, November 18, 2008, Lunch, Noon to 1:30

e Call to order and opening remarks

* Notice of meeting and adoption of agenda

¢ Ratification of actions

e Approval of the minutes of the Annual General Meeting
held on December 4, 2007

e Chairman’s report

* Progress report on CAM training projects

e Treasurer’s report for fiscal year ending
September 30, 2008

* Appointment of auditor

* President’s report

* Review of Certified Canadian Mover Program

e Election of directors

¢ Direction for 2009

¢ Adjournment

The Annual General Meeting will include an open discussion
on future CAM projects and a conference wrap-up. Members
are invited to submit topics to be added to the open
discussion session and to participate in the discussion.

This brochure constitutes notice of the Annual General
Meeting as required by the Canadian Association of Movers’
bylaws.



Monday, November 17, 2008

8:45 - 9:00 Opening Remarks

9:00 - 10:30 Keynote Address

Change Gears or Get Shifted

Effectively Managing in Changing Times

Joe Sherren - Ethos Enterprises Inc.

Today's successful businesses are those that are moving to flexible,
customer-focused and proficient positions, taking advantage of the
rapidly changing business environment. In order to achieve that,

everyone involved must bring more value than cost.

The way we work has been redefined by the multi-generational work-
force, virtual technologies, and global communications.
Unconditional lifetime employment is gone forever. We are all trying
to understand and respond to the changes occurring in our work-
place and personal lives. Although at times you may feel over-
whelmed, it is important that we react to these changes in a positive
and productive manner.

This unique and powerful keynote will help participants deal with
new expectations, shifting priorities, the information explosion and
different reporting relationships, where roles are sometimes vaguely
defined.

Joe's inspirational message of change and optimism will motivate
you to believe in who you are, while challenging you to reach for your
full potential.

10:30 - 11:00 Break

11:00 - Noon MPG Etcetera

Ralph Stockmayer - /ndustry Development
Manager, Penske Truck Leasing L.P.

Ralph will address the energy-efficiency and control issues that
affect fleet fuel costs. The presentation will include operations
management, new-vehicle specifications, fleet-maintenance
practices, driver-training and -incentive programs, fuel management
and purchasing, fuel-saving products, and fuel theft. He will provide
some MPG training materials for the fleet manager to take home.

Noon - 1:15 Lunch

1:15 - 2:15 Technology for Moving Professionals —
Improving the Bottom Line

Maxim Kreynin - Managing Director

Voxme Software Inc.

There is a common set of tasks that every moving company needs to
handle on a daily basis — lead management, surveys, quotations,
labeling, inventory control, shipping documentation, invoicing, and
exchange of shipment information with trading partners. With
customers’ expectations rising and margins eroding, companies look
at technology to improve the bottom line. This presentation will show
comprehensive solutions that help automate the common tasks,
improve professional image and meet clients’ expectations.

2:15 - 3:15 Immigration for Movers

Nan Berezowski

Barrister & Solicitor, Attorney-at-Law
Berezowski Business Immigration Law

Are you thinking about hiring foreign workers but confused by all the
immigration talk? Over the past year and a half, the federal
government has implemented a host of band-aid solutions in hopes
of addressing the system’s shortcomings; more recently, it introduced
new immigration laws, programs and policies. In this time of
transition, it is hard to know what'’s real, what's current and what
works. We will consider the main features of Canadian immigration,
the recent policy shift and its implications for the moving industry.

First and foremost, this presentation will help you determine what
immigration options are available and viable for your business.

3:15-3:45 Break

3:45 - 4:45 Intermodal — A Moving Option

Tony Bianco - National Accounts Manager

CN Rail - Intermodal

Over the past year, CN has experienced double-digit growth in its
Intermodal Business unit. High fuel prices, shrinking truck capacity
and a growing demand from shippers for an “environmentally
friendly” mode of transportation have sparked this growth.
Intermodal is the most-energy-efficient, lowest-cost mode of
transportation to move commercial goods to markets across North
America.

Can this work for the moving industry? Why not? The presentation
will cover the growth of intermodal in North America, future capacity
trends, cost efficiency, environmental sustainability, security and
risk, and how best to work with the railroad.

Tuesday, November 18, 2008

9:00 - 10:00 Take Your Company to the Next Level

Bill Dawson - Director of Small Business
Scotiabank

Beginning with a brief Scotia Economics overview of Canada, the
main presentation following will focus on the key elements to the
success of taking a company to the next level. This will cover the
importance of creating and following a good business plan. The

presentation will also cover three pillars for growth:

Understanding your customer and your market;
Meeting your sales needs and maintaining quality as you grow; and,
Managing cash-flow and financing business growth.

10:00 - 10:15 Break

10:15 - 11:15 Warehouse Design for the Modern Mover
Gunars Robeznieks - Senior Vice President
Giffels Design-Build Inc.

The modern global economy depends on the efficient flow of
products to the consumer. Warehouses are central to this supply
chain, creating consequences for capital and operational costs.
Facility design, operational optimization, retrofits for energy
efficiency, and green solutions can all hold genuine opportunities to
increase productivity — the means to put your real estate to work
for you.

11:15 - Noon Specialties — The Skills That Make Movers
Unique Among Professional Drivers

Joshua Rose - Manager of Projects

Canadian Trucking Human Resources Council
The National Occupational Standard for ‘Professional Drivers’ defines
the things that truck drivers do on the job. However, there are a
number of tasks (or skills) that van foremen and/or moving drivers
perform that are specialized — not part of the work of other truck
drivers.

The Canadian Trucking Human Resources Council is in the process
of defining these specialized tasks. In September and October,
specialty sessions will be held with movers and van foremen from
across Canada, and a draft report on the moving specialty will be
created. At this session, we will present highlights from the draft
report, answer questions, and ask for comments or feedback from
the audience.

12:00 - 1:30 Lunch and Annual General Meeting
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You have six ways to register:

Phone: 905-848-6579
Toll free: 1-866-860-0065

Fax: 905-848-8499

Online: www.mover.net/conf2008
Email: members@mover.net

Mail: Canadian Association of Movers

#404 - 2200 Sherobee Road
Mississauga, ON L5A 3Y3 Canada

Send additional names on a separate sheet.

Name

Title

Company

Address

City Prov. Postal Code

Phone Fax
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O
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Email

Conference fees:

Members Non-members

Full Conference — Monday and Tuesday d $600 (d $s00!
The full conference rate may be reduced by 10% for second attendees from one company.

Monday (only)

Conference and Awards Dinner l $400 d $500!

Awards Dinner only 1 $125 | $125

Trade show booth? | $200 | $300

Tuesday (only) (J $300 (d $4002
Sub-total

Tax (5% GST)

TOTAL

1 Non-member premiums ($100 per conference day) can be applied to CAM membership up to six months after the conference.
2 In addition to conference fees — supplier members only

Payment:
[ Visa/MasterCard d Cheque

Cardholder name

Card number Expiry date

Signature

Hotel:

The Renaissance Toronto Airport Hotel is offering a special rate of $159.00 per night (single or double) until October 16, 2008,
based on availability. Make a reservation by phoning 1-800-630-2594 and advise the hotel you are attending the Canadian
Association of Movers conference. The hotel is located at 801 Dixon Road (at Highway 27), just east of the Toronto Airport.
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All World Moving & Storage

234 Halifax Street

Moncton, NB E1C 8N6

Tel: 506-387-7730 / Fax: 506-387-8521

Website: www.allworldmoving.com

Email: allworld@nb.aibn.com

Bob Gould, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Areas Served: Worldwide

Warehouse: Viny! siding, alarm protection,
sprinklered, DND certification, heated,
palletized, dock-level loading

Other Association Memberships: BBB

All World Moving & Storage

20 Industrial Drive, PO Box 2356 e

Saint John, NB E2L 3V6

Tel: 506-635-1105

Bob Gould, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Areas Served: Worldwide

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

s,

&

Brunswick Moving & Storage Ltd. I

55 MacKenzie Road St

Fredericton, NB E3B 6B6

Tel: 506-472-6683 / Fax: 506-452-9110

Email: charleshoyt@hoytsgroup.com

Charles Hoyt, Sales & Marketing

Services: Local, long-distance & overseas
HHG moving & storage, electronic handling
& shipping

Areas Served: Western & northwestern New
Brunswick, Fredericton

Warehouse: Palletized, sprinklered, loading
dock

East Coast Moving & Warehousing

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-459-8277 / Fax: 506-458-1153

Website: www.eastcoastmoving.com

Email: eastcoastmoving@nb.aibn.com

Blair Lounsbury, Vice President

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Areas Served: Western New Brunswick

Warehouse: Steel frame with siding, heated,
sprinklered, alarmed

e

East Coast Moving & Warehousing %

245 Beaverbrook Street S

Moncton, NB E1C 8N6

Tel: 506-858-1000 / Fax: 506-858-5628

Toll-free: 1-888-525-7070

Website: www.eastcoastmoving.com

Email: mgould@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
relocation specialist; business-records
storage; office & commercial storage
& relocations; containerized storage; bilingual
service: English & French

Areas Served: North- & south-eastern New
Brunswick, northern Nova Scotia & Prince
Edward Island

Warehouse: Viny! siding, fire & burglar alarm,
video surveillance, sprinklered, DND-certified,
propane-heated, containerized storage, dock-
level & grade-level, loading door, racking
storage, fenced compound; less than five
minutes from TCH & hotels

East Coast Moving & Warehousing

406 Grandview Avenue, PO Box 2234 ==

Saint John, NB E2L 3V1

Tel: 506-633-9180 / Fax: 506-633-1883

Toll-free: 888-350-8888

Website: www.eastcoastmoving.com

Email: wmarshall@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Areas Served: Southern New Brunswick

Warehouse: Steel framed with siding, heated,
palletized or rack storage, fire alarm with
sprinklers, security alarm

Geldart’s Warehouse & Cartage Ltd.

145 Edinburgh Drive

Moncton Industrial Park

Moncton, NB E1E 2K9

Tel: 506-857-3114 / Fax: 506-857-3087

Toll-free: 1-800-267-0464

Website: www.atyp.com/geldarts

Email: geldarts@nb.aibn.com

Wade Wry, President

Services: Local, long-distance, US & overseas
HHG & commercial moving & storage,
packing & crating

Areas Served: New Brunswick, Moncton,
northern Nova Scotia

Warehouse: Modern steel building, DND-
approved, palletized, sprinkler, heated,
fire & burglar alarms

Hoyt’s Moving & Storage Ltd.

55 MacKenzie Road

Fredericton, NB E3B 6B6

Tel: 506-453-0123 / Fax: 506-452-9110

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: fredericton@hoytsunited.com

Barry Hoyt, President

Services: Local, long-distance & overseas
HHG moving & storage

Areas Served: Western & northwestern
New Brunswick, Fredericton

Warehouse: Palletized, sprinklered

Hoyt’s Moving & Storage Ltd.

755 Bayside Drive

Saint John, NB E2R 1A3

Tel: 506-633-1943 / Fax: 506-633-1947

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: jcalhoun@hoytsunited.com

Jerry Calhoun, Manager

Services: Local, long-distance & overseas HHG
moving & storage; office moving; specialty
products

Areas Served: Southwestern New Brunswick,
Saint John

Warehouse: Palletized, sprinklered, heated

Visit www.mover.net
for up-to-date listings.

—,
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Certified Canadian Mover
N

* New member/Nouveau membre

Johnson Moving & Storage Ltd.
1690 Riverside Drive, PO Box 182 e
Bathurst, NB E2A 3722

Tel: 506-548-8891 / Fax: 506-548-4724

Toll-free: 1-800-239-8814

Website: www.johnsonmoving.ca

Email: johnson_moving@yahoo.com

Julien J. Albert, President

Services: Local, long distance US & overseas
HHG moving & storage, packing & crating,
office & commercial relocation services.
Bilingual services (E & F)

Areas Served: Northeastern & Northwestern
New Brunswick, Miramichi, Acadian
Peninsula, Gaspé Coast, Bathurst,
Campbellton

Warehouse: Concrete & metal siding, security-
alarmed, heated partially, DND-certified, dock-
level loading, owned, second warehouse in
Campbellton

Other Association Memberships: BBB

L.H. Chapple Ltd. *

PO Box 1505, STN A

(23 Chapple Road, Maugerville)

Fredericton, NB E3B 5G2

Tel: 506-458-9975 / Fax: 506-459-1490

Toll Free: 1-866-458-9845

Website: www.frederictonmoving.com

Email: Ihchapple@rogers.com

Cheryl Chapple, President

Services: All moving-related services

Areas Served: Fredericton, northwestern New
Brunswick

Warehouse: Steel & wood framework, DND-
approved, palletized

QUEBEC

DRUMMONDVILLE

Déménagement Drummond Inc.

GATINEAU

Déménagement 2000
Déménagement Maximum
Déménagement Outaouais Moving Inc.

MONTREAL

Bel-Aire Moving & Storage
C.A. Déménagement Inc.

Le Clan Panneton (1993) Inc.
Déménagement Brisson Inc.
Kenwood Moving & Storage Inc.
Martel Express (Montreal) Inc.
Meldrum the Mover Inc.
Tippet-Richardson Limited
Transport Lyon Inc.

PORT CARTIER

Déménagement de la Cote Nord Ltée

QUEBEC

Déménagement Monette Express
(141273 Canada Inc.)

Les Déménagements Coté Ltée

Les Déménagements Rapide Inc.

SHERBROOKE

Déménagement Roy et Martineau
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Bel-Aire Moving & Storage

435 Marien

Montreal, QC H1B 4V7

Tel: 514-852-4445 / Fax: 514-351-1372

Toll-free: 1-866-552-4445

Website: www.bel-aire.ca

Email: info@bel-aire.ca

Ted Petrecca, General Manager

Services: Local & long-distance, packing
& crating, commercial & residential moves

Areas Served: Montreal, Quebec

Warehouse: Concrete block, steel frame,
40,000 sq. ft., 350 lockers of different sizes,
fire & burglar alarm, sprinklered, heated,
insured, disinfected monthly, dock-level
loading

Other Association Memberships: BBB

C.A. Déménagement Inc.

1200, de Royan =

Laval des Rapides, QC H7N 6E7

Tel: 450-668-5203 / Fax: 450-667-9914

Toll-free: 1-800-668-5203

Website: www.ca-demenagement.com

Email: info@ca-demenagement.com

Alain Couture, Président

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving including high
value transportation

Areas Served: Montreal, Québec & North
America

Warehouse: Sprinklered, alarm-protected,
heated & palletized

Other Association Memberships: Camionnage
du Québec, BBB of Québec

Le Clan Panneton (1993) Inc.

2660, rue Mullins

Montréal, QC H3K 1P4

Tel: 514-937-0707 / Fax: 514-937-1473

Toll-free: 1-800-361-8739

Website: www.leclanpanneton.ca

Email: info@leclanpanneton.ca

Pierre J. Cyr, Président

Services: Local, longue distance et outre-mer
déménagement et entreposage, emballage
et deballage

Areas Served: Montréal, Québec, Canada,
the US

Warehouse: Brique, systeme d’alarme, gicleur,
camera circuit fermé, gardien de nuit, chauffé,
quai chargement, cautionne douanes Canada

Déménagement 2000

195, rue Deveault, Suite 3

Gatineau, QC J8Z 1S7

Tel: 819-561-7131 / Fax: 819-246-9918

Toll-free: 1-877-241-2242

Website: www.demenagement2000.com

Email: mtremblay@demenagement2000.com

Martin Tremblay, Manager

Services: Local, long-distance, overseas, HHG
moving & storage, packing & crating

Areas Served: Eastern Canada (Ottawa-Hull,
Montreal, Quebec)

Warehouse: Alarm protection, heated, individual
storage

Other Association Memberships: BBB

ptel  Fall 2008 » The Canadian Mover

Déménagement Brisson Inc.

1980, rue Monterey

Laval, QC H7L 3S3

Tel: 450-681-5115 / Fax: 450-681-2911

Toll-free: 1-800-681-5115

Website: www.brissonmoving.com

Email: gilles@brissonmoving.com

Stephan Khushf, Président

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating;
commercial & office moving; fine art division

Areas Served: Montreal, Province of Québec

Warehouse: Government-approved, Customs-
bonded, fully palletized, alarmed, heated

Other Association Memberships: BBB

e

Déménagement de la Cote Nord ‘@
Ltée ? =

Portage des Mousses, C.P. 114

Port Cartier, QC G5B 2G7

Tel: 418-766-4200 / Fax: 418-766-6261

Toll-free: 1-800-667-4153

Website: www.demenagementcotenord.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président

Services: Local & long-distance moving,
storage, packing & crating, office moving

Areas Served: Québec, St-Lawrence North
Shore, Canada, US

Warehouse: 2500 sq. ft., DND-certified, heated,
palletized, steel frame, alarm

Déménagement Drummond Inc.

1120, rue Bergeron ~ =F

Drummondville, QC J2C 0C9

Tel: 819-478-0323 / Fax: 819-478-5537

Toll-free: 1-800-667-4153

Website: www.demenagementdrummond.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président and CEO

Services: Déménagement local, longue
distance, résidentiel et commercial,
emballage et crating pour déménagement
outre-mer, spécialisé pour Labrador et la
région nord-est du Québec, entreposage et
déballage

Areas Served: Canada

Warehouse: Blocs de ciment, protection contre
le feu, air climatisé, chauffé, approuvé par
le gouvernement, systeme d’alarme

Pour une liste a jour, visitez
le site : www.mover.net

P — . X

Certified Canadian Mover
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Déménagement Maximum 1

100 Adrien-Robert ‘

Gatineau, QC J8Y 3S2

Tel: 819-777-6683 / Fax: 819-246-6683

Toll-free: 1-866-730-6683

Website: www.demenagementmaximum.com

Email: demenagementmaximum@videotron.ca

Dennis Marquis, Directeur des ventes

Services: Local et longue distance, entreposage
isolé/chauffé, emballage, déballage, travail
pour assurance, commerci

Areas Served: Canada tout entier !

Warehouse: Systeme d’alarme, batisse en
béton, 25,000 pi2

Déménagement Monette Express

(141273 Canada Inc.)

2405 Decelles, Unit 5

Québec, QC G2C 1K7

Tel: 418-840-1234 / Fax: 418-840-1730

Toll-free: 1-888-840-8814

Website: www.monetteexpress.com

Email: info@monetteexpress.com

Pierre Dignard, President

Services: Local, long-distance & overseas
HHG moving & storage; packing & crating;
commercial move; HVP delivery

Areas Served: Québec City & a weekly express
run to Montreal

Warehouse: 2405 Decelles, Quebec City,
QC; Federal Government-approved facility;
10,000 sq. ft.; palletized; cement block & steel
construction; temperature-controlled; alarm
protection (protectron)

Other Association Memberships: Québec City
Chamber of Commerce; CFIB

-
Déménagement Outaouais Moving ‘g
Inc.
150 Jean Proulx
Gatineau, QC J8Z 1V3
Tel: 819-771-1634 / Fax: 819-771-6629
Toll-free: 1-800-361-1634
Website: www.outaouaismoving.com
Email: manager@outaouaismoving.com
Michael Kolberg, President
Services: Local & long distance HHG moving
& storage, packing & crating, commercial
& office moves, weigh scale on site
Areas Served: Gatineau, Ottawa, Hull, Canada,
US, overseas
Warehouse: Steel & block, 55,000 sq. ft., fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading inside
Other Association Memberships: RIM, FIATA,
CIFFA, HHGFAA, PAIMA, ISO 9001-2000

S
Déménagement Roy et Martineau ‘z
316, 12ieme Avenue Sud
Sherbrooke, QC J1G 2V6
Tel: 819-563-4322 / Fax: 819-569-7352
Toll-free: 1-800-567-3585
Website: www.roymartineau.com
Email: Francine.collard@roymartineau.com
Francine Collard, Presidente
Services: Local, long-distance & overseas
moving, packing & crating
Areas Served: Sherbrooke, QC 50 miles
radius for O/A and D/A services; servicing all
provinces, Canada, US & overseas
Warehouse: 22,000 sq. ft., steel frame, steel
wall, insulated, heated & palletized, alarm
& camera protection, dock-level loading,
DND certification
Other Association Memberships: CAA
Habitation Quebec
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Les Déménagements Coté Ltée {(a=):

2890, avenue Kepler =

Québec, QC G1X 3V4

Tel: 418-652-8222 / Fax: 418-652-7177

Toll-free: 1-800-263-9754

Email: ggiroux@demenagementcote.qc.ca

Guy Giroux, President

Services: Local, long-distance, overseas
HHG moving & storage, packing & crating,
commercial moving & storage

Areas Served: Quebec

Warehouse: Temperature-controlled, alarm
protection (Protectron), DND-certified
(bonded), dock-level loading

Les Déménagements Rapide Inc.

1630, boulevard Talbot

Québec, QC G2N 0C5

Tel: 418-529-5708 / Fax: 418-849-6473

Toll-free: 1-800-463-5796

Website: www.demenagement.qc.ca

Email: rapideqc@globetrotter.net

Jérémy Turcotte, VP, Administration

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Areas Served: Quebec, Montreal, Chicoutimi,
Goose-bay, all of Canada, US

Warehouse: Air-conditioned, alarm-protected,
DND-certified, heated, palletized, dock-level
loading

Kenwood Moving & Storage Inc.

77 Boulevard Brunswick

Dollard des Ormeaux, QC H9B 2J5

Tel: 514-683-1713 / Fax: 514-683-1670

Toll-free: 1-888-738-9110

Website: www.kenwoodmoving.com

Email: john@kenwoodmoving.com

John Delanty, President

Services: Local, long-distance & overseas HHG
moving & storage

Areas Served: Montreal, Province of Quebec,
eastern Ontario

Warehouse: ADT fire & burglar alarms,
sprinklered, Canada Customs-bonded

Other Association Memberships: HHGFAA

SR,

Martel Express (Montreal) Inc.

10105 Henri-Bourassa Boulevard West ==

St-Laurent, QC H4S 1A1

Tel: 514-331-3311 / Fax: 514-331-0303

Toll-free: 1-800-642-2862

Website: www.martelexpressmontreal.com

Email: info@martelexpressmontreal.com

Ronald Valade, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Areas Served: Canada & the US

Warehouse: Government-approved, bonded,
fireproof concrete, sprinklered, palletized
three decks, heated, alarm, electronic tailgate
service, auto loading & unloading

Meldrum the Mover Inc.

6645 Sherbrooke Street W. e

Montreal, QC H4B 1N4

Tel: 514-481-1122 / Fax: 514-488-5305

Toll-free: 1-800-561-1123

Website: www.meldrumthemover.com

Email: tom@meldrumthemover.com

Tom Filgiano, President

Services: Local, long-distance (Canada
& US) & overseas HHG moving; export
packing/crating; import/export international
forwarding to all points; commercial moving,
office systems & furniture installation, repair
& service; Montreal container depot for United
Van Lines

Areas Served: Greater Montreal Area, western
Quebec, Eastern Townships of Quebec,
eastern Ontario

Warehouse: Inner city facilities: five-storey brick
& concrete with high-security vaults & 450
steel, fireproof storage rooms; 48,000 sq.
ft., fireproof, heated, sprinklered; electronic
burglar system, plus nightwatchman; DND-
approved, Canadian bonded warehouse.
West Island suburban facilities: 20,000 sq.
ft., palletized, three high; fireproof, heated,
sprinklered, dock-level loading

Tippet-Richardson Limited

1945 Hymus Boulevard

Dorval (Montréal), QC HOP 1J8

Tel: 514-685-9333 / Fax: 514-685-9336

Toll-free: 1-888-710-4133

Website: www.tippet-richardson.com

Email: gords@tippet-richardson.com

Gord Smith, General Manager

Services: Long-distance & overseas HHG
moving & storage; local moving & storage;
packing & crating; commercial

Areas Served: All of Canada

Warehouse: One building, sprinklered, alarm
security, bonded warehouse, heated,
palletized, DND-certified

Transport Lyon Inc.

8410, rue Champ d’Eau, suite 200

Montreal, QC H1P 1Y3

Tel: 514-322-4422 / Fax: 514-322-4002

Toll-free: 1-800-417-4227

Website: www.transportlyon.com

Email: info@transportlyon.com

Serge Lyonnais, President

Services: Local & long-distance, moving
& storage, packing, dedicated services, high-
value transport, office moving, commercial
delivery

Areas Served: Montreal area, Quebec province

Warehouse: Alarm protection, cement block,
dock-level loading

Other Association Memberships: Association
du camionnage du Québec

nes de deménagement

ONTARIO

AJAX
Rockbrune Brothers Limited

ARTHUR
Hummel’s Moving Ltd.

BELLEVILLE
LaPalm Moving Systems

BROCKVILLE

Any Size Moving
Capital Movers & Storage

BURLINGTON
Burlington Movers

Taylor Moving & Storage Ltd.
CORNWALL

St. John’s Transfer (1978) Ltd.

DEEP RIVER
Walker’s Van and Storage

GODERICH

Gardiner’s Moving

GUELPH

Mike the Mover Limited
Swan Moving & Storage

HAMILTON

James the Mover Ltd.
Mountaineer Movers Limited
Two Men and a Truck — Hamilton

HOLLAND LANDING
Bradford Moving & Storage

KINGSTON

AM]J Campbell Van Lines

Any Size Moving

Capital Movers & Storage

Frost the Mover

Walker’s/Capital Group of Moving & Storage
Companies

KITCHENER-WATERLOO

AMI Campbell Van Lines
Tippet-Richardson Limited

LINDSAY
Lindsay Movers & Storage Inc.

LONDON

AM]J Campbell Van Lines
Robson Cartage 2000 Inc.
Tippet-Richardson Limited
Two Men and a Truck — London

MISSISSAUGA

AMIJ Campbell Corporate

AM]J Campbell Van Lines

Armstrong Moving & Storage Ltd.

Avenue Moving & Storage

By Design Commercial Moving Solutions Inc.
KMS Van Lines Inc.

Premiere Van Lines Ltd.

Rawlinson Moving & Storage Ltd.

Total Relocation Moving Systems
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NEPEAN TRENTON
Trinity Moving Inc. Any Size Moving
NIAGARA FALLS Capital Movers & Storage
Niagara Moving & Storage Inc. WASAGA BEACH
NORTH BAY Brown’s Moving & Storage
Walker’s Van and Storage WHITBY
OAKVILLE Coburn’s Transportation Systems
Bronte Moving & Cartage Inc. WINDSOR
Two Men and a Truck — Halton & Mississauga Glen’s Moving & Storage Ltd.
OSHAWA Windsor Truck & Storage
Mackie Moving Systems WOODSTOCK
Two Men and a Truck — Oshawa Bigham the Mover Limited
TTAWA
0 — W - Abbeywood Moving & Storage Inc.
Ability Moving & Transfer Ltd. 480 Finchdene Square
AMIJ Campbell Van Lines Toronto, ON M1X 1C2
Boyd Moving & Storage Ltd. Tel: 416-292-1107 / Fax: 416-292-7764

D’ Arcy Moving & Storage

Fred Guy Moving & Storage Ltd.

Groupe CDP Inc. / Division All Continent
Transport

Guardian Overseas Shipping Ltd.

Parkway Van Lines

Royal Moving & Storage Inc.

Thrifty Moving & Storage Ltd.

Tippet-Richardson Limited

PETERBOROUGH

McWilliams Moving & Storage
Peterborough Movers & Storage Inc.

SAULT STE. MARIE

Soo Van Moving & Storage
SIMCOE

Wayne’s Moving, Storage & Delivery
SMITHS FALLS

Wills Transfer Limited
STAYNER

Mountain Moving & Storage Ltd.
SUDBURY

Harris Movers

THUNDER BAY

Traditional Moving & Storage
TORONTO

Abbeywood Moving & Storage Inc.
Ace Moving & Installation Inc.

AM]J Campbell Van Lines

Atlantic & Pacific Shipping Canada Ltd.
Blue Line Moving and Storage (Ont) Inc.
Consolidated Moving & Storage
Emerald Moving & Storage Inc.

Greg & Sons Moving and Storage
Hudson Movers Ltd.

Intercontinental Van Lines, Inc.

Phillips Moving & Storage

Tender Touch Moving
Tippet-Richardson Limited

Toronto Service Center Inc. (TSC)
Wilson Relocation

Rl  Fall 2008 » The Canadian Mover

Toll-free: 1-800-565-4888

Website: www.abbeywoodmoving.com

Email: randy@abbeywoodmoving.com

Randy Wilson, President

Services: Local, long-distance & overseas
relocations, packing, crating, storage, fine-art
services division

Areas Served: Worldwide, Canada, Toronto,
Scarborough

Warehouse: Concrete block & brick, fully
palletized, alarmed, heated

Ability Moving & Transfer Ltd.

785 Taylor Creek Boulevard

Orleans, ON K1C 1T1

Tel: 613-830-7090 / Fax: 613-830-2004

Toll-free: 1-800-267-1699

Website: www.abilitymoving.on.ca

Email: avi@abilitymoving.on.ca

Richard Lortie, President

Services: Professional moving & packing
services for domestic & international HHG;
commercial moving & installation division;
freight division; offers a bonded facility for
storage & inbound international shipments;
professional preparation & competitive rates
worldwide

Areas Served: Canada, the US & international

Warehouse: Dock- & grade-level loading,
racking, palletized, class A audio security
system, bonded warehouse, DND-certified

Other Association Memberships: AMSA,
HHGFAA, IATA, QMI, RIM (Registered
International Mover), ISO Certified, Better
Business Bureau

Ace Moving & Installation Inc.

140 Finchdene Square, Unit 17

Scarborough, ON M1X 1B1

Tel: 416-335-7307 / Fax: 416-335-0762

Toll-free: 1-877-335-7307

Website: www.acemove.com

Email: info@acemove.com

Frangois Parent, President

Services: Local & long-distance commercial,
industrial & office relocation services,
installations, storage, bin rentals & free
estimates; project management

Areas Served: Toronto, Ontario, Quebec, all
of Canada, the US

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, heated, dock-
level loading

AMJ Campbell Corporate

1445 Courtneypark Drive East

Mississauga, ON L5T 2E3

Tel: 905-795-3792 / Fax: 905-670-3787

Website: www.amjcampbell.com

Email: dfrappier@amjcampbell.com

Denis M. Frappier, President, Self Storage

& Business Development

Services: Local, long-distance & overseas
HHG & commercial moving & storage,
packing & custom crating “QSI”

Areas Served: Canada, the US & international

Warehouse: Government-approved, Customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

AMJ Campbell Van Lines

1234 Gardiners Road

Kingston, ON K7P 2T5

Tel: 613-634-1040 / Fax: 613-634-2374

Toll-free: 1-888-265-6683 (1-888-amj-move)

Website: www.amjcampbell.com

Email: amj@kingston.net

Michel Frappier, General Manager

Services: Long-distance & local moving,
storage, packing & crating, overseas

Areas Served: Greater Kingston area
(Belleville, Napanee, Brockville)

Warehouse: Government-approved, DND-
certified, Customs-bonded, fully palletized,
alarm protection, climate-controlled, dock-
level loading

AMJ Campbell Van Lines

330 Sovereign Road

London, ON N6M 1A8

Tel: 519-951-9000 / Fax: 519-951-9933

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: rcook@amjcampbell.com

Ron Cook, Vice President/General Manager

Services: Local, long-distance & overseas;
packing, unpacking & crating; commercial
& office moving

Areas Served: Windsor, Sarnia, Goderich,
Simcoe, Chatham, London & surrounding
area

Warehouse: New 15,000 sq. ft., concrete block,
steel frame, fire & burglar alarms, video
surveillance, Customs-bonded, Government-
approved, palletized, ground- & dock-level
loading, climatized

Other Association Memberships: Chamber
of Commerce, BBB

AMJ Campbell Van Lines

176 Hillmount Road

Markham, ON L6C 129

Tel: 905-887-5557 / Fax: 905-887-3235

Toll-free: 1-800-267-7222

Website: www.amjcampbell.com

Email: gfrappier@amjcampbell.com

Gilles Frappier, Senior Vice President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Areas Served: Canada, the US & international

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover



Canadian Movers/Entreprises canadiennes de deménagement

AMJ Campbell Van Lines

6140 Vipond Drive

Mississauga, ON L5T 2B2

Tel: 905-795-3613 / Fax: 905-795-3630

Toll-free: 1-800-668-5364

Website: www.amjcampbell.com

Email: cscheel@amjcampbell.com

Cameron Scheel, Household Manager

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Areas Served: Canada, the US, international

Warehouse: Government-approved, Customs-
bonded, state-of-the-art triple-stacked
furniture-vault warehouse, alarm-protected

AMJ Campbell Van Lines ;

2710 Stevenage Drive =~ == ’

Ottawa (Gloucester), ON K1G 5N2

Tel: 613-737-0000 / Fax: 613-737-7270

Toll-free: 1-888-766-0000

Website: www.amjcampbell.com

Email: mfrappier@amjcampbell.net

Marc Frappier, Vice President, HHG and

International

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Areas Served: Canada, the US & international

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

AMJ Campbell Van Lines

275 Frobisher Drive, Units 2-3
Waterloo, ON N2V 2G4

Tel: 519-220-1900 / Fax: 519-896-6116
Email: Imalley@amjcampbell.com
Lenny Malley, President

o

Any Size Moving
3010 Hwy #29, Brockville, ON K6V 5T4
Tel: 613-345-5205 / Fax: 613-342-9653
Toll-free: 1-866-236-3542
Website: www.anysizemoving.com
Email: brockville@anysizemoving.com
Chris Trimm, Branch Manager
Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, office moving,
including systems-installation services; offices
in Kingston, Trenton & Brockville, Ontario
Areas Served: Worldwide, Canada, Ontario,
Brockville, Smiths Falls, Perth, Prescott
Warehouse: Concrete block, metal siding,
burglar alarm, heated, palletized, grade-level
loading

Any Size Moving

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-544-1897 / Fax: 613-544-6296

Toll-free: 1-866-236-8125

Website: www.anysizemoving.com

Email: kingston@anysizemoving.com

Chris Trimm, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services

Areas Served: Worldwide, Canada, Ontario,
Kingston, Napanee, Gananoque

Warehouse: Steel frame, metal siding, fire
alarm, sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Any Size Moving

7DouglasRoad F

Trenton, ON K8V 5R7

Tel: 613-392-4159 / Fax: 613-392-6916

Toll-free: 1-866-236-8068

Website: www.anysizemoving.com

Email: trenton@anysizemoving.com

Peter Evans, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in Kingston,
Trenton & Brockville, Ontario

Areas Served: Worldwide, Canada, Ontario,
Trenton, Cobourg, Tweed, Picton, Belleville,
Bancroft

Warehouse: Concrete block, fire alarm,
sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Armstrong Moving & Storage Ltd. x

630 Secretariat Court

Mississauga, ON L5S 2A5

Tel: 905-670-4400 / Fax: 905-670-0016

Website: www.armmove.com

Email: doug@armmove.com

Doug Armstrong, President

Services: Local, long distance, Canada & US,
international household goods moving,
storage, packing, crating, commercial & office
moving, OA/DA services

Areas Served: Greater Toronto Area,
Mississauga, Ontario within 100 miles of GTA

Warehouse: Architectural pre-cast, steel frame,
burglar alarms, sprinklered, DND certified,
heated, palletized, dock-level loading,
covered outside loading/unloading platform,
180,000 Ib. scale

Other Association Memberships: FIDI, OMNI,
LACMA, HHGFAA

Atlantic & Pacific Shipping Canada Ltd.

6815 Rexwood Rd., Mississauga, ON L4V 154

Tel: 905-676-1233 / Fax: 905-676-8800

Toll-free: 1-888-748-2728

Email: santino@atlanticandpacific.com

Santino Curro, President

Services: Packing, crating, consolidations,
warehousing, storage, inland transportation
& ocean & air freight, insurance provided;
destination services

Areas Served: Montreal-Ottawa-Toronto-
Windsor corridor, across Canada, worldwide

Warehouse: New building, complete with
sprinklers & alarms

Other Association Memberships: HHGFAA,
BAR

Avenue Moving & Storage

992 Rangeview Road

Mississauga, ON L5E 1H3

Tel: 905-891-2041 / Fax: 905-891-2044

Website: www.avenuemoving.com

Email: info@avenuemoving.com

Jeff Stone, VP and General Manager

Services: Local, long-distance & overseas
HHG & commercial moving & storage,
packing & crating

Areas Served: Greater Toronto Area
& worldwide

Warehouse: Block, sprinklered, burglar alarm,
heated, dock-level loading, palletized

Other Association Memberships: BBB

* New member/Nouveau membre

Bigham the Mover Limited

400 Springbank Avenue South S

Woodstock, ON N4S 7W3

Tel: 519-537-5568 / Fax: 519-537-2798

Toll-free: 1-800-265-4048

Website: www.bigham.ca

Email: howard.bigham@bigham.ca

Howard Bigham, President

Services: Local & long-distance HHG moving
& storage, packing & crating, originating-
agent & destination-agent services, cross-
border, special products

Areas Served: Woodstock, London,
southwestern Ontario, Canada, the US
& international

Warehouse: Steel, heated, palletized, direct
fire alarm

Blue Line Moving and Storage

(Ont) Inc. %

706 — 1776 O’Connor Drive

Toronto (North York), ON M4A 1W8

Tel: 416-293-3244 / Fax: 416-293-4379

Toll-free: 1-866-281-9536

Email: blueline@bellnet.ca

Bryant Knapton, Operations Manager

Services: Local, regional & long distance
HHG moving & storage, packing, residential
& commercial moving

Areas Served: Toronto, Ontario & Quebec

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, climate-
controlled

Boyd Moving & Storage Ltd.

767 Belfast Road

Ottawa, ON K1G 0Z4

Tel: 613-244-4444 | Fax: 613-244-6774

Toll-free: 1-800-268-1469

Website: www.boyd.ca

Email: donm@boyd.ca

Don McCormick, Vice President

Services: Full-service local, long-distance
& international relocations, storage,
commercial moving, installation of modular
furniture

Areas Served: Canada, the US, overseas

Warehouse: Concrete block & steel, sprinklered,
alarmed, heated, Customs-bonded,
government-approved, dock-level loading,
pallets, racking & car ramp

Bradford Moving & Storage

98 Sluse Road

Holland Landing, ON L9N 1G8

Tel: 905-853-9898 / Fax: 905-853-9946

Toll-free: 1-800-263-3281

Website: www.bradfordmovingandstorage.com

Email: info@bradfordmovingandstorage.com

Domenic Crupi

Services: Quality services since 1980; local
& long-distance; residential, commercial,
industrial packing, moving & storage services;
all sizes of trucks plus packing material. We
offer do-it-yourself containers delivered on
site for moving & storage

Areas Served: Sutton, Keswick, Mount Albert,
Queensville, Sharon, Ballantrae, Stouffville,
Markham, Thornhill, Woodbridge, Maple,
Richmond Hill, Nobleton, Aurora, Newmarket,
Holland Landing, Schomberg, Tottenham,
Beeton, Alliston, Cookstown, Barrie, Innisfill,
Bradford. to anywhere in Canada

Warehouse: 37,000 sq.ft., heated, brand
new state-of-the-art facility; persoanl vault
self-storage, each unit with sprinklers, fire
& burglar alarms; loading & unloading at
ground-level
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Bronte Moving & Cartage Inc.

1360 Speers Road, Unit A

Oakuville, ON L6L 5V3

Tel: 905-847-9638 / Fax: 905-847-5965

Toll-free: 1-888-458-2175

Website: www.brontemovers.ca

Email: info@brontemovers.ca

Veronica Harris

Services: Long distance, overseas, local
& commercial moving services; piano
specialist (dismantling & reassembly if
required); hot tub specialist (contract with
Pioneer Family Pools); full packing & crating
services; sales &/or rentals for moving
supplies

Areas Served: Oakville, Mississauga,
Burlington, Toronto, Ontario, Canada, US

Warehouse: Block construction, climate-
controlled, sprinkler system, video
surveillance

Brown’s Moving & Storage

2376 Highway 92

PO Box 3026

Elmvale, ON LOL 1P0

Tel: 705-322-5982 / Fax: 705-322-5984

Toll-free: 1-877-687-1480

Website: www.brownsmoving.com

Email: brownsmoving@georgian.net

Dan Brown, Owner

Services: Local, long-distance & overseas HHG
moving & storage

Areas Served: Elmvale, Wasaga Beach, Ontario

Warehouse: Self-storage

Burlington Movers

1160 Blair Road

Unit A1

Burlington, ON L7M 1K9

Tel: 905-336-9947 / Fax: 905-336-2003

Website: www.burlingtonmovers.ca

Email: burlingtonmvrs@bellnet.ca

Chris Bailey, Sales Manager

Services: Packing, local & long-distance
moving, storage

Areas Served: Throughout Canada & US

Warehouse: Concrete block, heated, alarmed
& video surveillance

By Desigh Commercial Moving Solutions Inc.

6780 Davand Drive, Unit #27

Mississauga, ON L5T 2G4

Tel: 905-822-1100 / Fax: 905-822-0100

Website: www.bydesignsolutions.ca

Email: moving@bydesignsolutions.ca

Ed Whittaker, Owner

Services: Commercial moving, furniture
installation, storage, furniture refinishing,
reupholstery, moving supplies, lock service

Areas Served: Greater Toronto Area,
Southwestern Ontario, Ontario, Quebec

Warehouse: Brick exterior, 2-level metal
racking, 20,000 sq. ft on site, heated, air-
conditioned, alarm protection, dock-level
loading, inventory recorded with digital photos
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Capital Movers & Storage

3010 Hwy #29 S

Brockville, ON K6V 5T4

Tel: 613-342-6630 / Fax: 613-342-9653

Toll-free: 1-866-381-3781

Website: www.pleasemoveme.com

Email: brockville@pleasemoveme.com

Chris Trimm, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, office moving,
including systems-installation services; offices
in Kingston, Trenton & Brockville, Ontario

Areas Served: Worldwide, Canada, Ontario,
Brockville, Smiths Falls, Perth, Prescott

Warehouse: Concrete block, metal siding,
burglar alarm, heated, palletized, grade-level

loading

Capital Movers & Storage %

56 Railway Street S

Kingston, ON K7K 2L8

Tel: 613-544-9574 / Fax: 613-544-6296

Toll-free: 1-800-267-3170

Website: www.pleasemoveme.com

Email: kingston@pleasemoveme.com

Chris Trimm, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in Kingston,
Trenton & Brockville, Ontario

Areas Served: Worldwide, Canada, Ontario,
Kingston, Napanee, Gananoque

Warehouse: Steel frame, metal siding, fire
alarm, sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Capital Movers & Storage

7 DouglasRoad  wE

Trenton, ON K8V 5R7

Tel: 613-392-3505 / Fax: 613-392-6916

Toll-free: 1-800-465-6683

Website: www.pleasemoveme.com

Email: trenton@pleasemoveme.com

Peter Evans, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in Kingston,
Trenton & Brockville, Ontario

Areas Served: Worldwide, Canada, Ontario,
Trenton, Cobourg, Tweed, Picton, Belleville,
Bancroft

Warehouse: Concrete block, fire alarm,
sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Coburn’s Transportation Systems

1901 Forbes Street e

Whitby, ON L1N 9A7

Tel: 905-427-2909 / Fax: 905-432-3501

Toll-free: 1-800-665-0578

Website: www.coburnstransport.com

Email: info@coburnstransport.com

Kathy Green, General Manager

Services: Local, long-distance & overseas
moving & storage, high-value products
& electronics storage & distribution, over-
dimensional moving, office relocations

Areas Served: Oshawa, Whitby, Greater
Toronto area, southern Ontario, worldwide

Warehouse: Block & steel deck, monitored
burglar & fire alarms, DND-approved,
Customs-bonded (household & commercial),
climate-controlled, palletized furniture
storage, office-records retention, secure
outdoor storage

Other Association Memberships: BAR,
HHGFAA

Consolidated Moving & Storage
542 Mount Pleasant Road
Toronto, ON M4S 2M7
Tel: 416-922-9595 / Fax: 416-489-4548
Website: www.movingtoronto.com
Email: jackie@movingtoronto.com
Jacqueline Cowan, President
Services: Local and long distance moving
& local storage — Household, Commercial
& Institutional; packing, shipping, crating,
packing materials
Areas Served: Toronto, Southern Ontario
Warehouse: Concrete block, fire & alarm
systems, electronic eye, sprinklered, heated,
dock-level loading, centrally-located with
good parking
Other Association Memberships: BBB
(27 years), CFIB (26 years)

D’Arcy Moving & Storage

2495 Lancaster Road

Ottawa, ON K1B 4L5

Tel: 613-733-0040 / Fax: 613-733-7120

Toll-free: 1-888-506-9465

Website: www.darcymoving.com

Email: pvan@darcymoving.com

Paul Van Remortel, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
installation of moaular furniture

Areas Served: Canada, US & international

Warehouse: Concrete block, steel frame, fire
alarm, sprinklered, burglar alarm, DND-
certified, heated, palletized, dock-level loading

f“‘m'%""x

Emerald Moving & Storage Inc. %

9 O’Connor Drive S

Toronto, ON M4K 2K3

Tel: 416-429-7785 / Fax: 416-429-6472

Website: www.emeraldmovers.ca

Email: d.mcclean@emeraldmovers.ca

David McClean, General Manager

Services: Local moving, storage, packing,
unpacking, crating, residential, offices, boxes,
consultation, moving supplies

Areas Served: Brampton, Concord, Etobicoke,
Markham, Mississauga, North York,
Newmarket, Oakville, Richmond Hill,
Scarborough, Thornhill, Toronto, Unionville,
Vaughan, Woodbridge

Warehouse: Concrete block & steel frame;
climate-controlled; fire, burglar alarms;
sprinklers; heated; non-climate-controlled;
fire suppressant

Other Association Memberships: BBB

P
@
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Fred Guy Moving & Storage Ltd.

1199 Newmarket Street S

Ottawa, ON K1B 3V1

Tel: 613-744-8632 / Fax: 613-744-8988

Toll-free: 1-800-337-6228

Website: www.fredguymoving.com

Email: sales@fredguymoving.com

Wayne Lyttle, President

Services: Local & long-distance HHG moving
& storage, government moving, office moving,
commercial distribution & home delivery

Areas Served: Local, national & international
moving, Ontario & Quebec freight

Warehouse: Racked & palletized, bonded,
rated Government A-1

Frost the Mover

143 Russell Street

Kingston, ON K7K 2G1

Tel: 613-549-9901 / Fax: 613-549-0976

Toll-free: 1-800-250-5054

Website: www.frost-mover.com

Email: rtsc2@kos.net

Liseanne MacDonald, Branch Manager

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations

Areas Served: All of central & eastern
Ontario: Northumberland, Quinte, Frontenac
& Thousand Islands regions

Warehouse: Concrete block, fire & burglar
alarmed, DND-certified, heated, palletized,
ground-level & dock loading, fenced yard

o

Gardiner’s Moving ):

393 Cambridge Street i

Goderich, ON N7A 2Y9

Tel: 519-524-2421 / Fax: 519-524-7822

Toll-free: 1-866-265-5783

Email: gardtire@hurontel.on.ca

Maurice Gardiner, Owner

Services: Local household goods & commercial
(office) moving, packing & crating; free local
estimates with out-of-town approximate
estimates; 17’, 24’ & 29’ trucks & 45’ tractor
trailer

Areas Served: Ontario, Canada

Glen’s Moving & Storage Ltd. x

4080 North Service Road East, Unit 23

Windsor, ON N8W 5X2

Tel: 519-945-3622 / Fax: 519-945-3097

Email: glenmove@jet2.net

Glen Cook, President

Services: Local, long-distance & overseas
moving, pianos, safes, vault moving, packing,
warehouse & distribution

Areas Served: Windsor, London, Toronto

Warehouse: Block, heated, alarm & fire alarm,
palletized

Pour une liste a jour, visitez
le site : www.mover.net

Certified Canadian Mover

* New member/Nouveau membre

Greg & Sons Moving and Storage

1990 Ellesmere Road, #4 e

Scarborough, ON M1H 2W2

Tel: 416-289-3047 / Fax: 416-289-3051

Toll-free: 1-800-880-1514

Website: www.gregandsonsmoving.com

Email: perry@gregandsonsmoving.com

Perry Thorne, Operations Manager

Services: Local, all Ontario, packing, moving
& storage, crating, residential, commercial,
office

Areas Served: Greater Toronto, Ontario

Warehouse: Brick, heated, VSN security,
dock-level

Groupe CDP Inc. / Division
All Continent Transport
2370 Walkley Road
Ottawa, ON K1G 4H9
Tel: 613-526-3065 / Fax: 613-526-1138
Website: www.allcontinent.com
Email: sales@allcontinent.com
Alain Leroux, General Manager
Services: Local & long-distance moving, air
& sea shipment worldwide; warehousing
& special crating/art works; bonded
warehouse & carrier; commercial storage
Areas Served: Ottawa-Hull area
Warehouse: Concrete block & steel, sprinkler,
alarm, 32-foot ceiling, fenced yard, patrolled
Other Association Memberships: HHGFAA,

COMA
o 3
Guardian Overseas Shipping Ltd. %
2222 Gladwin Crescent e
Ottawa, ON K1B 4S6
Tel: 613-523-5855 / Fax: 613-523-3177
Toll-free: 1-800-561-9555
Website: www.guardianoverseas.com
Email: info@guardianoverseas.com
Tamara Reid, Traffic Manager
Services: Local, long-distance & overseas HHG
& commercial moving, packing & storage;
specialized crating: electronics, residential
& commercial; office systems & furniture
installation, repair & service
Areas Served: Ottawa, Hull, eastern Ontario,
western Quebec, worldwide affiliations
Warehouse: Concrete block, sprinklered, alarm
security, heated, pallet & racking storage,
loading docks, Customs-bonded
Other Association Memberships: FIDI-FAIM,
HHGFAA

Harris Movers

878-B Falconbridge Highway

Sudbury, ON P3A 4S54

Tel: 705-560-2000 / Fax: 705-560-1673

Toll-free: 1-800-461-7146

Website: www.harrismovers.ca

Email: harrismv@ican.net

Garry Gravelle, President

Services: Local, long-distance & overseas
moving, complete with packing, crating
& storage capabilities

Areas Served: Northern Ontario

Warehouse: Two separate DND-approved
warehouses (ground & dock levels), heated,
palletized, complete alarm service; also 250
mini-storage units, complemented with a
U-Haul truck dealership

Hudson Movers Ltd.

357 Kennedy Road ==

Toronto, ON M1K 2A2

Tel: 416-261-1499 / Fax: 416-261-1695

Toll-free: 1-800-971-6683

Website: www.hudsonmovers.com

Email: hudson@hudsonmovers.com

Sheila Clifford, Vice President

Services: Local, long-distance & international
HHG moving & storage, packing & crating

Areas Served: Greater Toronto Area

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Hummel’s Moving Ltd.

7281 Highway 6

Arthur, ON NOG 1A0

Tel: 519-848-2739 / Fax: 519-848-2271

Toll-free: 1-800-543-7915

Website: www.hummelsmoving.com/

Email: hummelmoving@msn.com

Peter Hummel, President/Owner

Services: Local & long-distance HHG moving,
packing & storage to Canadian destinations

Areas Served: Wellington, Dufferin, Caledon,
Kitchener, Guelph, Orangeville, Fergus,
Arthur, Mount Forest, Ontario, Canada

Warehouse: Concrete block, palletized, burglar
alarm, heated

Intercontinental Van Lines, Inc. K .

130 Riviera Drive, Unit 3 1

Markham, ON L3R 5M1

Tel: 905-946-8592 / Fax: 905-946-1798

Toll-free: 1-800-533-5247

Website: www.intercontinentalgroup.com

Email: ivi@intercontinentalgroup.com

Tim Garside, President

Services: International, cross-border, across
Canada, LTL/FTL air ride truck transport
(Canada, US, Mexico)

Areas Served: Canada & worldwide

Warehouse: Concrete/cinder block, full security
& fire, Customs-bonded

Other Association Memberships: HHGFAA,
PAIMA, AMSA, CIFFA

James the Mover Ltd.

125 Cascade Street

Hamilton, ON L8E 3B7

Tel: 905-561-3631 / Fax: 905-561-3448

Website: www.jamesthemover.com

Email: jamesthemover@on.aibn.com

lan Lang, President

Services: Local & long distance, overseas, HHG
moving & storage, residential & commercial
services, packing & crating

Areas Served: Canada, US & international

Warehouse: Gated yard, alarm system, sprinker
system, climate-controlled, palletized, 2
loading doors, cement block exterior, steel
girding & roof, steel doors & steel bars locking
them, steel bars on windows, patrolled
security company
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KMS Van Lines Inc.

2301 Royal Windsor Drive, Unit 5

Mississauga, ON L5J 1K5

Tel: 905-822-4888 / Fax: 905-712-1780

Toll-free: 1-800-263-0325

Website: www.kms-royalmoving.com

Email: sales@kms-royalmoving.com

Nigel Coffen, Managing Partner

Services: Local, long-distance (US & Canada),
overseas, storage, office, new products,
packing, record storage

Areas Served: Greater Toronto Area, including
Oakville & Burlington, US & Canada

Warehouse: Brick construction, climate-
controlled, 24-hour alarm & sprinkler system,
DND-approved, fully palletized, dock
& ground level, Canada Customs-bonded

&

LaPalm Moving Systems )

87 Wallbridge Crescent e

Belleville, ON K8P 125

Tel: 613-962-9557 / Fax: 613-962-5629

Toll-free: 1-800-267-8014

Website: www.lapalm-moving.com

Email: rtsc1@kos.net

Jim Best, President

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations; public commercial
warehousing & distribution services

Areas Served: All of central & eastern
Ontario: Northumberland, Quinte, Frontenac
& Thousand Islands regions

Warehouse: Concrete block, fire & burglar
alarm, DND-certified, heated, palletized,
ground-level loading, fenced yard

Lindsay Movers & Storage Inc.

15 Pigeon Lake Road, RR 6

Lindsay, ON K9V 4R6

Tel: 705-324-5431 / Fax: 705-324-3338

Toll-free: 1-800-651-2943

Website: www.lindsaymovers.com

Email: ron@lindsaymovers.com

Ron Fanning, President

Services: HHG local & long-distance, overseas,
complete packing & crating services, heated
storage

Areas Served: Lindsay, Peterborough, the
Kawarthas, Minden, Haliburton Highlands

Warehouse: 8,000 sq. ft., steel, palletized,
heated, alarmed, Canada Customs-bonded,
DND-certified. 6,500 sq. ft., block, heated

Mackie Moving Systems

933 Bloor Street West

Oshawa, ON L1J 5Y7

Tel: 905-728-2400 / Fax: 905-728-5237

Toll-free: 1-800-565-4646

Website: www.mackiegroup.com

Email: shelley.buffett@mackiegroup.com

Shelley Buffett, Manager of Household Goods

Services: Household goods, high-value
products, office & commercial moving,
international relocations, car-hauling, general
freight, specialized logistics, public scale

Areas Served: Oshawa, Toronto, Mississauga,
Ontario, Canada, the US, international

Warehouse: Precast concrete, palletized,
sprinkler system, pest control, 24-hour
security, bonded, 125,000 sq. ft. in Oshawa
& 84,000 sq. ft. in Mississauga

Other Association Memberships: HHGFAA,
OTA, CERC, AMCHAM
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McWilliams Moving & Storage

712 The Kingsway, PO Box 353 e

Peterborough, ON K9J 673

Tel: 705-743-4597 / Fax: 705-743-3608

Toll-free: 1-800-461-6464

Website: www.mcwilliamsmoving.com

Email: mms@mcwilliamsmoving.com

Dan J. McWilliams, President

Services: Local, long-distance & overseas
moving & storage, office & commercial
moving, file & record retention

Areas Served: Canada, the US & Overseas

Warehouse: Palletized, sprinkler, fire-detection
system

Other Association Memberships: AMSA

Mike the Mover Limited

62 Dawson Road

Guelph, ON N1H 1A8

Tel: 519-822-0298 / Fax: 519-824-4591

Website: www.mikethemover.ca

Email: info@mikethemover.ca

Monty Caradonna, Co-Owner

Services: Storage, packing, crating

Areas Served: Anywhere in Canada, the US
or overseas

Warehouse: Storage, short- or long-term

o

Mountain Moving & Storage Ltd.

7593 County Road 91

Stayner, ON LOM 1S0

Tel: 705-435-9706 / Fax: 705-435-0541

Toll-free: 1-800-737-9912

Website: www.mountainmoving.ca

Email: mark@mountainmoving.ca

Mark Callegari, President/Owner

Services: Local & long-distance HHG moving
& storage, office & commercial moving;
packing materials, packing/unpacking service,
cleaning service; containerized shipping,
overseas shipping, auto transportation, dock-
level loading, heated units, fire alarm

Areas Served: Central & southern Ontario,
Simcoe County, Georgian Triangle, Canada

Warehouse: Concrete block, 2-hour fire-rated
walls, self-storage units, office on site

Mountaineer Movers Limited

487 Grays Road

Hamilton, ON L8E 2Z5

Tel: 905-561-8880 / Fax: 905-561-0606

Toll-free: 1-800-263-4561

Website: www.mountaineer.on.ca

Email: wmk@mountaineer.on.ca

Wendy C. Mans-Keddie, President

Services: Local & long-distance moving, storage
& packing, moving supplies & equipment
rentals, cleaning services

Areas Served: Canada, the US & International

Warehouse: Concrete block, steel frame,
burglar alarm, heated, palletized, dock-level
loading

Niagara Moving & Storage Inc.

7825 Dorchester Road South

Niagara Falls, ON L2G 1E9

Tel: 905-354-3183 / Fax: 905-354-6544

Toll-free: 1-866-461-0786

Website: www.niagaramoving.net

Email: wayne@niagaramoving.net

Robert (Bob) Stacey, President

Services: Ontario-licensed, packing, crating,
transportation, storage, local & long-distance
moving, commercial & office moving

Areas Served: Complete Niagara region,
Ontario, Canada & the US

Warehouse: Finished concrete block, separated
storage units, temperature-controlled

Other Association Memberships: Chamber
of Commerce — Niagara Falls

Parkway Van Lines ‘
1199 Newmarket St. '
Ottawa, ON K1B 3V1
Tel: 613-744-4781 / Fax: 613-744-8988
Toll-free: 1-800-337-6228
Website: www.parkwayvanlines.com
Email: bshields@parkwayvanlines.com
Betty Shields, Vice President
Services: Local & long-distance HHG moving
& storage, government moving, office moving,
commercial distribution & home delivery
Areas Served: Ontario, Quebec, Canada,
the US
Warehouse: Racked & palletized, bonded,
rated Government A-1

Peterborough Movers & Storage Inc. |
Box 21001
1840 Lansdowne Street West
Peterborough, ON K9J 8M7
Tel: 705-743-7241 / Fax: 705-743-0143
Toll-free: 1-800-363-1641
Website: www.peterboroughmovers.com
Email: info@peterboroughmovers.com
Joby Lake, General Manager
Services: Local, long-distance & international
HHG moving & storage; full-service packing
& crating; special commodities LTL & FTL
services
Areas Served: Peterborough/Lakefield/Bancroft,
Port Hope/Cobourg, Millbrook/Newcastl

Phillips Moving & Storage

2525 Steeles Avenue West

Toronto, ON M3J 2P1

Tel: 416-661-2797 / Fax: 416-661-0013

Toll-free: 1-877-543-6683

Website: www.phillipsmovers.com

Email: donstaddon@phillipsmoving.com

Don Staddon, Principal

Services: Local, long-distance, cross-border,
overseas, HHG moving & storage, packing,
crating, office & commercial moving

Areas Served: International, Canada, the US,
Ontario & Toronto

Warehouse: Brick construction, heated,
palletized, sprinklered, full security monitoring,

1760 Bonhill Road

two dock levels, one drive-in level
Mississauga, ON L5T 1C8

Tel: 905-820-MOVE (6683) / Fax: 905-565-5558

Toll-free: 1-866-981-MOVE (6683)

Website: www.premierevanlines.com

Email: fmartin@premierevanlines.com

Frank Martin, Executive Vice President

Services: Local moving, long distance, US
cross-border, packing, storage, container
service, overseas moving, special products,
office moving

Areas Served: International, Canada, US
& local; Toronto, Mississauga & Oakville

Warehouse: 20,000 sq. ft., concrete block,
sprinkler system, security, climate-controlled,
government-bonded, government-certified,
government registration # WON290,
DND-certified

Other Association Memberships: HHGFAA,
OMA, CARP, CAUBO, CAA, MBOT, BBB

Premiere Van Lines Ltd.

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover
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Rawlinson Moving & Storage Ltd.

1024 Westport Crescent

Mississauga, ON L5T 1G1

Tel: 905-364-1400 / Fax: 905-364-1401

Toll-free: 1-800-684-6660

Website: www.rawlinsonmoving.com

Email: email@rawlinsonmoving.com

Bob Tuckett, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Areas Served: Oakville, Brampton, Toronto,
Mississauga, Ontario, Canada & the US

Warehouse: Concrete block (A-1 fire rating),
steel frame, fire & burglar alarms, DND-
certified, temperature-controlled, palletized,
dock-level loading

Other Association Memberships: CAAA, AAA,
BBB

Robson Cartage 2000 Inc.

580 Quebec Street

London, ON N5W 372

Tel: 519-433-6683 / Fax: 519-433-8611

Email: robsoncartage@robsoncartage.com

Tom Robson, President

Services: HHG moving & storage, packing
& crating, office & commercial moving,
commercial warehousing & distribution,
home delivery

Areas Served: All of Ontario

Warehouse: Concrete block & steel, monitored
fire & burglar alarm, heated, racked
& palletized, dock-level loading

Rockbrune Brothers Limited

725 Finley Avenue

Ajax, ON L1S 3T1

Tel: 905-683-4321 / Fax: 905-683-3972

Toll-free: 1-800-561-4139

Website: www.rockbrune.on.ca

Email: move@rockbrune.on.ca

William Rockbrune, President

Services: HHG moving & storage, local
& long-distance, overseas, packing, crating,
commercial & office moving; special
commodities

Areas Served: Worldwide, Canada, the US,
Toronto, Barrie, Newmarket, all of Durham
region

Warehouse: 10,000 sq. ft. palletized, steel
construction, burglar alarms, dock-level
loading, heated, DND-certified & bonded
mini-storage

Other Association Memberships: BBB, CFIB

Royal Moving & Storage Inc.

2678 Lancaster Road

Ottawa, ON K1B 4B7

Tel: 613-725-1500 / Fax: 613-523-8046

Toll-free: 1-800-361-1634

Website: www.royalmoving.com

Email: info@royalmoving.com

Michael Kolberg, President

Services: Local & long distance HHG moving
& storage, packing & crating, commercial
& office moves

Areas Served: Ottawa, Hull, Canada, US,
overseas

Warehouse: Steel & concrete, 8,000 sq. ft., fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Other Association Memberships: CIFFA,
AMSA, PAIMA, HHGFAA

Soo Van Moving & Storage

165 Industrial Park Crescent %=

Sault Ste. Marie, ON P6B 5P3

Tel: 705-253-1158 / Fax: 705-253-8378

Toll-free: 1-800-461-2213

Website: www.soovan-united.com

Email: gary@soovan-united.com

Gary McCardle, VP & General Manager

Services: Full-service moving; local, long
distance, US, overseas; Soo Van’s GOLD
STANDARD ‘We strive for customer delight
and a perfect move every time!’

Areas Served: Province of Ontario, Sudbury to
Thunder Bay, Michigan, Ohio, US, overseas

Warehouse: Bonded warehouse, transborder-
shipping, container-loading, 12000 sq. ft.,
brick/steel, inside storage vaults, custom
warehouse service with delivery service

St. John’s Transfer (1978) Ltd.

950 Boundary Road

Cornwall, ON K6H 5R5

Tel: 613-933-1492 / Fax: 613-936-6865

Email: stjohns1@belinet.ca

Donald Deebank, President

Services: Local & long-distance HHG moving
& storage, packing & crating, commercial
& office moving

Areas Served: Cornwall area (50 mile radius)

Warehouse: Concrete block, burglar alarm,
DND-certified, heated, palletized, dock-level
loading, mini storage

Other Association Memberships: Chamber
of Commerce

Swan Moving & Storage

15 Petrolia Street

Guelph, ON N1H 2v7

Tel: 519-821-6683

Website: www.swanmoving.com

Email: swanmoving@on.aibn.com

Mike Swan, President

Services: Local moving service Ontario-
wide, supplies for sale, equipment for rent,
commercial & office moving; cars shipped
worldwide

Areas Served: Ottawa to Sault Ste Marie to
Windsor, including Kitchener-Waterloo,
Cambridge, Milton, Georgetown, Oakville,
Burlington, Elmira, Fergus, Elora; Ontario-
wide

Warehouse: 15,000 sq. ft., cement block & brick
building, 2 loading docks, sprinklered, heated,
within sight of fire hydrant, video-monitored

Other Association Memberships: BBB,
Chamber of Commerce

Taylor Moving & Storage Ltd.

1200 Plains Road East

Burlington, ON L7S 1W6

Tel: 905-632-8010 / Fax: 905-632-8130

Toll-free: 1-800-263-91432008/09/26¢

Website: www.ataylormoving.com

Email: csrvburl@ataylormoving.com

Rick Taylor, Vice President

Services: Local, national, international,
worldwide moving, packing & storage

Areas Served: Worldwide

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, HHGFAA & IATA

Tender Touch Moving

555 Trethewey Drive, Suite 36

Toronto, ON M6M 4B8

Tel: 416-654-4994 / Fax: 416-654-4993

Toll-free: 1-877-836-3378

Website: www.tendertouchmoving.com

Email: tender@tendertouchmoving.com

Jason Morin, Manager

Services: Local, long-distance & overseas
moving, packing & crating, household
& office moving

Areas Served: Local within Greater Toronto
& surrounding areas, long-haul to most
destinations in Canada, the US, & to most
countries overseas

Warehouse: Block & steel, 24-hour burglar
alarms, palletized, dock & drive-in loading

Other Association Memberships: BBB

Thrifty Moving & Storage Ltd.

1764 Woodward Drive

Ottawa, ON K2C 0P8

Tel: 613-723-6040 / Fax: 613-723-6027

Toll-free: 1-877-218-1162

Website: www.thrifty-moving.com

Email: info@thrifty-moving.com

George Jungmeisteris, President

Services: Local & long-distance HHG moving,
storage & packing; residential & commercial
relocations; workers are bonded & have
security clearance

Areas Served: Ottawa region, Ontario
& Quebec; Canada

Warehouse: Cement-block construction,
temperature-controlled, mostly individual
containers with locks, limited open space
available; warehouse has sprinklers, alarm
& 24-hour video surveillance, dock-level
& ground-level loading

Tippet-Richardson Limited

25 Groff Place, Unit #2

Kitchener, ON N2E 2L6

Tel: 519-748-5403 / Fax: 519-748-5611

Toll-free: 1-800-265-6401

Website: www.tippet-richardson.com

Email: trkitchener@tippet-richardson.com

Dave Rowe, Branch Manager

Services: Local, long-distance, overseas HHG
moving & storage, commercial & office
moving, business records

Areas Served: All of Canada

Warehouse: One building, all sprinklered, alarm
security, heated, palletized, concrete block

Tippet-Richardson Limited

1050 Brydges Street

London, ON N5W 2B4

Tel: 519-455-0132 / Fax: 519-453-8160

Toll-free: 1-800-392-5385

Website: www.tippet-richardson.com

Email: daver@tippet-richardson.com

Dave Rowe, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Areas Served: All of Canada

Warehouse: One building, all sprinklered,
alarm security
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Tippet-Richardson Limited

5499 Canotek Road

Ottawa, ON K1J 9J5

Tel: 613-741-3015 / Fax: 613-741-9720

Toll-free: 877-854-7245

Website: www.tippet-richardson.com

Email: gords@tippet-richardson.com

Gord Smith, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Areas Served: Ottawa-Carleton region, Hull,
Ontario, all of Canada

Warehouse: One building, all sprinklered,
alarm security

Tippet-Richardson Limited

25 Metropolitan Road

Toronto, ON M1R 2T5

Tel: 416-291-1200 / Fax: 416-291-2601

Toll-free: 1-800-268-6753

Website: www.tippet-richardson.com

Email: johnnovak@tippet-richardson.com

John Novak, President and CEO

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records; distribution
services, logistics LTL and full truck load;
special products & climate-controlled freight
& wrap service

Areas Served: All of Canada, with Global
affiliates

Warehouse: Four locations: Downtown Toronto,
North Toronto, Scarborough (2); climate-
controlled, sprinklered, alarm security
protection, government-approved; weigh
scale at 25 Metropolitan Road; palletized
storage

Toronto Service Center Inc. (TSC)

28 Dohme Avenue

Toronto, ON M4B 3M4

Tel: 416-566-8515 / Fax: 416-759-7174

Toll-free: 1-866-566-8515

Website: www.moving-storage.net

Email: tsc@moving-storage.net

Manouchehr Jamali, President

Services: Packing, wrapping, moving within
Ontario, storage

Areas Served: Ontario

Warehouse: Brand-new storage, around 30,000
sq. ft., heated & climate-controlled, 24-hr.
surveillance cameras, alarm-protected,
insured, indoor truck-level loading area

Total Relocation Moving Systems
4080A Sladeview Crescent
Mississauga, ON L5L 5Y5
Tel: 905-607-7990 / Fax: 905-607-7919
Toll-free: 1-888-668-3668
Website: www.bluebirdmoving.com
Email: alltherightmoves@bluebirdmoving.com
Michael Johnston, General Manager
Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas moving, packing & crating;
high-value products & electronics storage
& distribution; office relocations & business
records retention; new & used packing
material sold; published guaranteed inter-
agency labour rates
Areas Served: West Greater Toronto Area
(GTA), Mississauga, Oakville, Burlington,
Hamilton, Ontario, Canada, US & Worldwide
Warehouse: 23,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, DND-
certified; fire & burglar alarmed, sprinklered,
heated & air-conditioned; dock-level
& grounad-level doors
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Traditional Moving & Storage

830 Athabasca Street

Thunder Bay, ON P7C 3E6

Tel: 807-623-3535 / Fax: 807-623-3140

Toll-free: 1-800-665-9240

Website: www.winnipegmoving.com

Email: tbaymove@tbaytel.net

Al McDougall, Branch Manager

Services: HHG moving services, including
local, long-distance, international, overseas,
storage, professional packing/crating; also
office/company relocations, electronics/high-
value products, commercial moving services,
including freight throughout North America

Areas Served: Northwest Ontario

Warehouse: 15,000 sq. ft., government-
approved, sprinklered, ADT, vault, climate-
controlled

Trinity Moving Inc.

12 Mill Hill Road

Nepean, ON K2H 9N4

Tel: 613-726-8749 / Fax: 613-726-2019

Toll-free: 1-877-726-9923

Website: www.trinitymoving.ca

Email: atrinitym@yahoo.ca

Chris Jelot, Office Manager

Services: Local & long-distance HHG moving
& storage, packing, commercial moving

Areas Served: Ottawa, Montreal, Toronto,
interprovincial, Canada-wide

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, heated,
palletized, ground-level loading

Other Association Memberships: BBB

Two Men and a Truck — Halton & Mississauga
2140 Winston Park Drive, Unit #22
Oakville, ON L6H 5V5
Tel: 905-635-3035 & 905-277-2636
Fax: 905-829-4764
Toll-free: 1-86MOVING4U
Website: www.twomenandatruck.ca
Email: wendell.costello@twomenandatruck.ca
Wendell Costello, Owner
Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the ‘Movers who care.’
Areas Served: Mississauga, Oakville,
Burlington, Milton, Georgetown, Acton
Other Association Memberships: Chamber
of Commerce

Two Men and a Truck — Hamilton
50 Dundas Street East, Unit 103
Hamilton, ON L9H 7K6
Tel: 905-981-5000 / Fax: 905-690-8585
Toll-free: 1-866-584-6683
Website: www.twomen.ca
Email: larry.renaud@twomenandatruck.ca
Larry Renaud, Owner
Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the ‘Movers Who Care.’
Areas Served: Hamilton, Ancaster, Dundas,
Flamborough, Stoney Creek, Waterdown,
Grimsby, Brantford, Caledonia & surrounding
area
Other Association Memberships: Chamber
of Commerce

Two Men and a Truck — London

661 Consortium Court

London, ON N6E 2S8

Tel: 519-963-3138 / Fax: 519-680-0242

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: brent.welsh@twomenandatruck.ca

Brent Welsh, General Manager

Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”

Areas Served: London, St. Thomas, Ontario,
Canada-wide

Other Association Memberships: Chamber

of Commerce
ﬂ'-o >

Two Men and a Truck — Oshawa

595 Wentworth Street E, Unit 55

Oshawa, ON L1H 3V8

Tel: 905-674-6103 / Fax: 905-725-2111

Website: www.twomen.ca

Email: steve.deboer@twomen.ca

Steve DeBoer, Franchisee

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial

Areas Served: Ajax, Pickering, Oshawa,
Trenton corridor

Warehouse: 2400 sq. ft. warehouse, concrete
block with dock-level loading, fire & burglar
alarms installed

Walker’s Van and Storage

33305 Hwy 17

Deep River, ON K0J 1P0

Tel: 613-584-3323 / Fax: 613-584-2203

Toll-free: 1-800-267-3116

Website: www.pleasemoveme.com

Email: deepriver@pleasemoveme.com

Glenda Amyotte, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in Deep River
& North Bay, Ontario

Areas Served: Worldwide, Canada, Ontario,
Deep River, Renfrew, Pembroke, Chalk River,
Eganville, Petawawa

Warehouse: Concrete block fire alarm,
sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading

Walker’s Van and Storage

50 Venture Crescent

North Bay, ON P1B 8G4

Tel: 705-476-4223 / Fax: 705-476-0090

Toll-free: 1-800-461-1679

Website: www.pleasemoveme.com

Email: northbay@pleasemoveme.com

Glenda Amyotte, Branch Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in North Bay
& Deep River, Ontario

Areas Served: Worldwide, Canada, Ontario,
North Bay, Huntsville, Mattawa, Sturgeon
Falls, New Liskeard

Warehouse: Steel frame, metal siding, burglar
alarm, federal government (DND)-certified,
heated, palletized, grade-level loading
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Walker’s/Capital Group of Moving

& Storage Companies

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-546-3621 / Fax: 613-546-0976

Toll-free: 1-800-267-3170

Website: www.pleasemoveme.com

Email: kingston@pleasemoveme.com

Glenn C. Warner, Director of Business

Development

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, bonded
warehouse; office moving, including systems-
installation services; offices located in
Kingston, Trenton, Deep River, Brockville
& North Bay, Ontario

Areas Served: Kingston, Trenton, Deep River,
Brockville, North Bay, Ontario, Canada,
worldwide

Warehouse: Steel frame, metal siding, fire
alarm, sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,

fenced compound
P
&

Wayne’s Moving, Storage & Delivery
375 Second Avenue West, PO Box 984
Simcoe, ON N3Y 5B3
Tel: 519-426-6000 / Fax: 519-426-4667
Website: www.waynesmoving.ca
Email: waynesmoving@bellnet.ca
Mary J. Donnell, General Manager
Services: Packing & unpacking, as well as
selling of packing supplies; local & long-
distance moving in Canada
Areas Served: Simcoe. Ontario & Quebec
Warehouse: 375 Second Avenue, Simcoe: mini-
storage facility for household goods; monthly
rental

Wills Transfer Limited

146 Highway 15

Smiths Falls, ON K7A 472

Tel: 613-283-0225 / Fax: 613-283-9805

Toll-free: 1-800-267-7937

Website: www.willstransfer.com

Email: info@uwillstransfer.com

Terry Wills, President

Services: Local, long-distance & overseas
moving, residential & commercial
warehousing, transporting of general freight
throughout Canada & the US; Canada
Customs-bonded carrier; 53-ft. air-ride
equipment

Areas Served: Eastern Ontario

Warehouse: Concrete block, fire & burglar
alarms

o

Wilson Relocation

480 Finchdene Square

Toronto, ON M1X 1C2

Tel: 416-293-0776 / Fax: 416-292-7764

Toll-free: 1-800-565-4888

Website: www.abbeywoodmoving.com

Email: randy@abbeywoodmoving.com

Randy Wilson, President

Services: Local, long-distance & overseas
relocations, packing, crating, storage, fine-art
services division

Areas Served: Worldwide, Canada, Toronto,
Scarborough

Warehouse: Concrete block & brick, fully
palletized, alarmed, heated

Windsor Truck & Storage

201, 211 Shepherd Street East e

Windsor, ON N8X 1K6

Tel: 519-254-5111 / Fax: 519-254-8011

Toll-free: 1-800-265-4865

Website: www.tippet-richardson.com

Email: fredbaldwin@tippet-richardson.com

Fred Baldwin, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Areas Served: Windsor area, all of Canada

Warehouse: One building, all sprinklered, alarm
security

MANITOBA

THOMPSON
Miller the Mover Ltd.
WINNIPEG

Canada Moving
Quick Transfer Ltd.

Canada Moving

47 Gomez Street

Winnipeg, MB R3B 0G4

Tel: 204-632-8787 / Fax: 204-943-4721

Toll-free: 1-800-268-2881

Website: www.canadamoving.com

Email: jtokarchuk@canadamoving.com

John Tokarchuk, Director of Sales

Services: Local, long-distance & overseas HHG
moving & storage, packing, custom crating,
office moving, commercial cartage, wholesale
distribution, electronics & high-value-products
handling, 24-hour truck repairs & truck wash
at 100 Higgins Avenue, Winnipeg (204-947-
0889)

Areas Served: All of Canada, the US
Warehouse: 65,000 sq. ft., concrete, palletized,
temperature-controlled, security-monitored,
fenced compound, sprinklered, dock-level
loading, DND-certified, special equipment for

handling electronics

Miller the Mover Ltd. ‘

84 Berens Road "

Thompson, MB R8N 1X2

Tel: 204-778-6988 / Fax: 204-778-8075

Email: info@millerthemover.ca

Lyle Miller, President

Services: Local & long-distance moving, HHG
storage, record storage, truck rentals

Areas Served: Northern Manitoba including
Thompson, Flin Flon, The Pas, Lynn Lake,
Leaf Rapids, Gillam, Churchill, Grand Rapids,
Norway House, Cross Lake, Split Lake

Warehouse: Metal clad, steel structure

Quick Transfer Ltd.

1680 Sargent Avenue

Winnipeg, MB R3H 0C2

Tel: 204-786-6011 / Fax: 204-783-9882

Toll-free: 1-800-230-6701

Website: www.quicktransferltd.com

Email: info@quicktransfer.mb.ca

Doris Kannwischer, Executive Assistant

Services: Local, long-distance, overseas, HHG
moving & storage, packing, custom crating,
specialized freight

Areas Served: All Manitoba, Northwestern
Ontario

Warehouse: Concrete & brick, 12,000 sq. ft.,
palletized, heated, fenced & alarm-controlled;
government-approved

SASKATCHEWAN

REGINA
Milne’s Moving & Storage Ltd.

SASKATOON

Country Wide Moving
Ray’s Moving & Storage Co. Ltd.

o '

Country Wide Moving ‘

419 — 48th Street East '

Saskatoon, SK S7K 6M4

Tel: 306-934-3335 / Fax: 306-931-4008

Toll-free: 1-800-289-9734

Email: ccarswell@sasktel.net

Cam Carswell, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, special
products, office moves, origin & destination
services

Areas Served: Saskatoon & surrounding urban
areas

Warehouse: Steel frame, government-approved,
heated, palletized, dock-level loading, fork lift

Milne’s Moving & Storage Ltd.

1301 Osler Street S

Regina, SK S4R 1W6

Tel: 306-525-3508 / Fax: 306-565-3299

Website: www.milnesmoving.ca

Email: milnes@milnesmoving.ca

Rob Milne, President

Services: Local, long-distance, international,
HHG & HVP moving & storage, packing
& crating, computer equipment, four hydraulic
tailgate trucks for HVP pickups & deliveries,
office moving, truck rentals, blue-bin rentals

Areas Served: Regina, southern Saskatchewan,
Canada

Warehouse: Concrete-block construction,
monitored alarm system & cameras, heated
palletized & self-storage units, dock-level
& drop-frame loading, two electric forklift

Ray’s Moving & Storage Co. Ltd.

611 — 47th Street East

Saskatoon, SK S7K 5G5

Tel: 306-933-1122 / Fax: 306-933-3208

Toll-free: 1-800-667-3928

Website: www.raysmoving.ca

Email: raysinternational@sasktel.net

Brett Diehl, Controller

Services: Local & long-distance moving, boxes
& packing supplies, packing service, crating
service, overseas HHG moving

Areas Served: Saskatoon, Regina, Prince
Albert, Saskatchewan, Canada, the US

Warehouse: Metal, palletized, heated,
government-approved, alarmed

Pour une liste a jour, visitez
le site : www.mover.net

. Certified Canadian Mover
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Majestic Moving Services f \
11530 — 163 Street

ALBERTA

CALGARY

King’s Transfer Van Lines
St. George Moving & Storage
TR Westcan Inc./Tippet-Richardson

COLD LAKE
Cold Lake Northeastern Moving Services Ltd.

EDMONTON

Highland Moving & Storage Ltd.
Majestic Moving Services
Provincial Moving & Storage
QHP Moving & Storage

Western Moving & Storage

FORT MCMURRAY
Northern Plains Moving & Transport Ltd.

Cold Lake Northeastern Moving

Services Ltd.

5516 — 56th Street

Cold Lake, AB T9M 1R5

Tel: 780-594-7566 / Fax: 780-594-1220

Website: www.coldlakemoving.com

Email: clmoving@telusplanet.net

Paul Colicchio, General Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating

Areas Served: NE Alberta

Warehouse: Steel girder, metal clad, heat
& motion detectors, DND approved, heated
circulation fans for pallets

Highland Moving & Storage Ltd.

15305 - 128 Avenue NW

Edmonton, AB T5V 1A5

Tel: 780-453-6777 / Fax: 780-454-8484

Toll-free: 1-800-267-9958

Website: www.highlandmoving.com

Email: don@highlandmoving.com

Don Kachur, President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Areas Served: Worldwide

Warehouse: 51,850 sq ft, concrete block,
sprinklered, alarmed

King’s Transfer Van Lines %

Unit G, 7803 35th Street SE

Calgary, AB T2C 1V3

Tel: 403-730-5592 / Fax: 403-266-5593

Toll-free: 1-866-730-5592

Website: www.kingstransfer.com

Email: randy@kingstransfer.ca

Dennis O'Neill, Chief Operating Officer

Services: We offer local, long distance,
international & commercial moving & storage;
inhouse crating facilities

Areas Served: Calgary & all of Alberta,
international, worldwide

Warehouse: 60,000 sq. ft. of pallatized space;
government-bonded, brick, heated, alarmed
with a sprinkler system; 7 dock-level loading
doors & 1 drive-in ramp

Other Association Memberships: AMSA,
BBB-accredited
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Edmonton, AB T5M 3T3

Tel: 780-483-5289

Website: www.majesticmoving.ca

Email: pauls@majesticmoving.ca

Paul Sullivan

Services: Local/long-distance moving, short-
& long-term storage, packing & crating,
import/export relocations

Areas Served: Edmonton & Northern Alberta

Warehouse: 30,000 sq. ft., heated, sprinklered,
federal government-approved, DND-certified,
palletized, dock-level loading, concrete block,
24-hour security system

Northern Plains Moving &

Transport Ltd.

140 MacKay Crescent

Fort McMurray, AB T9H 4W8

Tel: 780-790-1336 / Fax: 780-790-1211

Toll-free: 1-877-790-1336

Email: npm@altech.ab.ca

Gloria Varney, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial moving, one-day service within
Alberta

Areas Served: Fort McMurray, Alberta, Canada

Warehouse: Metal building, alarm protection,
DND, heated, palletized

Provincial Moving & Storage

9908 — 65 Avenue

Edmonton, AB T6E 0K9

Tel: 780-469-6233 / Fax: 780-702-1728

Toll-free: 1-800-378-6329

Website: www.provincialmoving.com

Email: gsaran01@telus.net

Gary Saran, Owner

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Areas Served: Edmonton, Alberta, Canada
& International

Warehouse: Concrete block & brick, steel
frame, fire & burglar alarms, sprinklered,
heated, inside unit storage, ground-level
loading, 17,000 sq. ft.

QHP Moving & Storage

16139 — 114 Avenue

Edmonton, AB T5M 273

Tel: 780-413-6446 / Fax: 780-452-2661

Website: www.ghp.ca

Email: smittyb@interbaun.com

Robert Smith, Co-Owner

Services: Local, long-distance & international
HHG moving & storage, commercial moving,
packing & crating

Areas Served: Edmonton, Alberta, Canada,
international

Other Association Memberships: BBB

St. George Moving & Storage

6030 — 3rd Street SE

Calgary, AB T2H 1K2

Tel: 403-252-9200 / Fax: 403-252-0948

Toll-free: 1-866-252-1080

Website: www.stgeorgemoving.com

Email: calgary@stgeorgemoving.com

Mary O’Sullivan, Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving; transportation
& distribution of high-value goods

Areas Served: Alberta, British Columbia,
Canada, the US, Overseas

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading

Other Association Memberships: BBB,
CERC, HHGFAA

TR Westcan Inc./Tippet-Richardson %

2905 -37thAvenueNE %5 2

Calgary, AB T1Y 529

Tel: 403-299-9700 / Fax: 403-299-9750

Toll-free: 1-800-842-4788

Website: www.tippet-richardson.com

Email: trcalgary@tippet-richardson.com

Brenda Naylor, President

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Areas Served: All of Canada

Warehouse: One building, all sprinklered,
alarm security, bonded

Western Moving & Storage

11516 — 163 Street

Edmonton, AB T5M 3T3

Tel: 780-454-6683 / Fax: 780-487-8548

Toll-free: 1-800-468-6520

Website: www.westernmoving.com

Email: tedl@westernmoving.com

Ted LeLacheur, President and CEO

Services: Moving & storage: household goods,
high-value products, commercial & offices

Areas Served: Edmonton & Northern Alberta

Warehouse: Concrete block, sprinklered,
heated, 24-hour security monitored

Other Association Memberships: BBB,
Edmonton Chamber of Commerce, AMSA

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover

* New member/Nouveau membre
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BRITISH COLUMBIA

CAMPBELL RIVER

Bekins Moving and Storage (Canada) Ltd.
COMOX

Comox Moving & Storage
KAMLOOPS

Milton’s Movers

KELOWNA

Kelowna Movers Ltd.
St. George Moving & Storage

PRINCE GEORGE

Bekins Moving and Storage (Canada) Ltd.
VANCOUVER

Bandstra Moving Systems Ltd.

Bekins Moving and Storage (Canada) Ltd.
Ellis Moving & Storage Ltd.

Highland Van & Storage Ltd.

Salmon’s Transfer Ltd.

St. George Moving & Storage

TR Westcan Inc./Tippet-Richardson
Williams Moving & Storage

VERNON

Specialty Movers Ltd.
VICTORIA

A To B Moving Ltd.

Bekins Moving and Storage (Canada) Ltd.
Dowell’s Moving & Storage Limited
MacCosham Inc.

A To B Moving Ltd.

878 Viewfield Road

Victoria, BC V9A 4V1

Tel: 250-414-6683 / Fax: 250-414-0178

Website: www.atobmoving.com

Email: atobmove@islandnet.com

Gerry Ganczar, President

Services: Local & long-distance HHG & office
moving; packing, unpacking, packing
materials; auto relocation

Areas Served: Vancouver Island, BC, Canada,
the US, overseas

Warehouse: Concrete/cinder block, gated,
camera surveillance, monitored security
system, sprinkler system

Bandstra Moving Systems Ltd.

135-9920 River Drive

Richmond, BC V6X 3S3

Tel: 604-273-5111 / Fax: 604-273-8534

Toll-free: 1-800-410-5111

Website: www.bandstra.com

Email: john@bandstra.com

John Bandstra, President

Services: Local, long-distance & overseas
moving, packing & crating, storage

Areas Served: Greater Vancouver area

Warehouse: Concrete/steel construction,
alarmed, sprinklered, dock-level loading,
palletized, bonded, DND-certified

Other Association Memberships: HHGFAA

Bekins Moving and Storage

(Canada) Ltd. S

1600 — 14th Avenue

Campbell River, BC VOW 5B6

Tel: 250-286-6218 / Fax: 250-286-3878

Website: www.bekins-moving.com

Jim Gibson, General Manager

Services: Local, domestic & international full-
service moving & storage, United Van Lines
container depot

Areas Served: Northern Vancouver Island
& Powell River

Warehouse: Palletized three high, concrete
building, heated, burglar alarm monitored
24 hours, government-approved, dock-
& grade-level loading

Bekins Moving and Storage

(Canada) Ltd.

551 — 1st Avenue

Prince George, BC V2L 2Y2

Tel: 250-563-0371 / Fax: 250-563-6514

Website: www.bekins-moving.com

Joan Coates, Manager

Services: Local, domestic & international
full-service moving & storage

Areas Served: Northern British Columbia

Warehouse: Palletized, concrete building,
heated, government-approved

Bekins Moving and Storage

(Canada) Ltd.

14251 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-270-1120 / Fax: 604-276-9819

Toll-free: 1-800-4BEKINS

Website: www.bekins.ca

Email: larryr@bekins.ca

Larry Rosenberg, President

Services: Local, domestic & international full-
service moving & storage, custom-crating
shop, retail delivery division, warehousing
& distribution, United Van Lines container
depot

Areas Served: All of British Columbia,
Vancouver

Warehouse: Palletized three high, concrete
building, sprinklered, heated, burglar & fire
alarms monitored 24 hours, Customs-bonded,
government-approved, fenced, dock- & grade-
level loading

Bekins Moving and Storage

(Canada) Ltd.

6598 Bryn Road

Saanichton, BC V8M 1X6

Tel: 250-544-2245 / Fax: 250-544-2037

Website: www.bekins-moving.com

Email: denises@bekins.ca

Denise Sweenie, Branch Manager

Services: Local, domestic & international full-
service moving & storage, custom-crating
shop, retail delivery division, United Van Lines
container depot

Areas Served: Southern Vancouver Island
& Gulf Islands

Warehouse: Palletized three high, concrete
building, heated, burglar alarm monitored
24 hours, government-approved, fenced
compound

Comox Moving & Storage

1724 Ryan Road East

Comox, BC VOR 2K0

Tel: 250-339-2281 / Fax: 250-339-2212

Toll-free: 1-888-949-7033

Website: www.comoxmoving.com

Email: mail@comoxmoving.com

Joe Di Castri, President

Services: Customs-bonded HHG & sufferance,
registered international mover, freezer
& cooler storage, power tailgate

Areas Served: Comox, Vancouver Island,
British Columbia

Warehouse: Heated, cement block, fully
containerized three high, DND-certified

Other Association Memberships: BC Trucking

Dowell’s Moving & Storage Limited

630 Esquimault Road

Victoria, BC V9A 3L4

Tel: 250-361-9866 / Fax: 250-361-9766

Email: dowellmoving@shaw.ca

Gary Mclintosh, General Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Areas Served: Victoria area (120 km radius),
Vancouver

Warehouse: US-government-bonded
warehouse facility

Ellis Moving & Storage Ltd.

1580 Columbia Street

Vancouver, BC V7J 1A4

Tel: 604-986-9817 / Fax: 604-986-6714

Toll-free: 1-877-986-9817

Email: ellismoving@shaw.ca

Jamie Ellis, President

Services:

Areas Served: Vancouver, British Columbia,
Canada

Warehouse: 20,000 sq. ft.; open; palletized

Py
Highland Van & Storage Ltd. X ]
8238 Swenson Way

Delta, BC V4G 1J6

Tel: 604-581-2300 / Fax: 604-581-2325

Toll-free: 1-800-491-1666

Website: www.highland-worldwide.com

Email: info@highland-worldwide.com

Alan Wiancko, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Areas Served: Vancouver & Fraser Valley

Warehouse: Cement tilt-up construction,
sprinklered, DND-certified, heated, palletized

Kelowna Movers Ltd.

395 Adams Road

Kelowna, BC V1X 7R5

Tel: 250-765-1125 / Fax: 250-765-1772

Toll-free: 1-866-765-1125

Email: kelownamvrs@silk.net

Ken Taylor, Secretary Treasurer/Manager

Services: Complete O/A & D/A, storage (inside
heated or non-heated self-storage units),
including boats, RVs & automobiles

Areas Served: Okanagan Valley, including
Penticton, Kelowna, Vernon & surrounding
area, BC, across Canada & to & from the US

Warehouse: Block, sprinklers, 24-hour on-site
security, electronic surveillance, DND-
approved

Automne 2008 ¢ Le déménageur canadien &3




Canadian Movers/

Entreprises canadiennes de déménagement

MacCosham Inc.

4261 Glanford Avenue

Victoria, BC V8Z 4B9

Tel: 250-881-7802 / Fax: 250-479-1254

Toll-free: 1-866-444-2483

Website: www.maccosham.com

Email: ibaker@maccosham.com

lan Baker, General Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, Sears
terminal, Coremark operation

Areas Served: Vancouver Island

Warehouse: Sprinklered, fenced, alarmed, with
surveillance system; storage area is palletized
& heated

Milton’s Movers *

661 West Athabasca Street

Kamloops, BC V2H 1C5

Tel: 250-372-2747 / Fax: 250-372-2019

Toll-free: 1-800-939-2747

Email: allan@miltongroup.ca

Allan Milton, President

Services: HHG moving & storage; packing
& crating; local, long distance & overseas;
government-approved; commercial storage
& delivery; secure records storage;
automobile transport

Areas Served: British Columbia, Alberta,
Canada

Warehouse: 20,000 sq. ft., heated, palletized,
alarmed, steel; fenced compound

Other Association Memberships: BBB

Salmon’s Transfer Ltd.

100 — 9500 Van Horne Way

Richmond, BC V6X 1W3

Tel: 604-273-2921 / Fax: 604-273-4963

Website: www.salmonstransfer.com

Email: salmons@salmonstransfer.com

Doug Kellough, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
specialty moving services: office moves, high-
value products, electrical, medical & printing
equipment, expedited road service

Areas Served: Vancouver, British Columbia,
Canada, US & International

Warehouse: 30,000 sq. ft., palletized, customs-
bonded, steel frame, fire & burglar alarms,
sprinklered, DND-certified, heated, dock-level
loading

Other Association Memberships: BBB-
certified, BCTA

Specialty Movers Ltd.

8126 Highland Place

Vernon, BC V1B 3W6

Tel: 250-542-3351 / Fax: 250-542-9627

Toll-free: 1-877-642-3351

Email: specmvr7@telus.net

Tom Harris, General Manager

Services: Local, long-distance, overseas HHG
moving & storage, packing, crating, special
products, forklift

Areas Served: Okanagan Valley & northern
British Columbia, east & west Kooteneys

Warehouse: Cement block, alarm protection,
heated, palletized

* New member/Nouveau membre

Fall 2008 » The Canadian Mover

St. George Moving & Storage

26 Fawcett Road

Coquitlam (Vancouver), BC V3K 6X9

Tel: 604-520-1900 / Fax: 604-520-7689

Toll-free: 1-877-520-1903

Website: www.stgeorgemoving.com

Email: vancouver@stgeorgemoving.com

Tom Williams, Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving; transportation
& distribution of high-value goods

Areas Served: British Columbia, Alberta,
Canada, the US, overseas

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading

St. George Moving & Storage

1505 Hardy Street

Kelowna, BC V1Y 7W9

Tel: 250-860-2392 / Fax: 250-860-2021

Toll-free: 1-800-561-8580

Email: kelowna@stgeorgemoving.com

Terry Kimble, Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving; transportation
& distribution of high-value goods

Areas Served: British Columbia, Alberta,
Canada, the US, overseas

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading

TR Westcan Inc./Tippet-Richardson

8035 North Fraser Way

Burnaby, BC V5J 5M8

Tel: 604-324-5015 / Fax: 604-324-2047

Toll-free: 1-800-771-5015

Website: www.tippet-richardson.com

Email: brendan@tippet-richardson.com

Brenda Naylor, President

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Areas Served: All of Canada

Warehouse: Bonded, sprinklered, burglar alarm,
heated, DND-certified, Government-certified
70-ft. platform scale, dock-level loading

Williams Moving & Storage

2401 United Boulevard

Vancouver, BC V3K 5Y3

Tel: 604-941-9411 / Fax: 604-942-3508

Toll-free: 1-877-410-9411

Website: www.williamsmoving.com

Email: gthomsen@thewmsgroup.com

Glenn Thomsen, COO/General Manager

Services: Local & long-distance moving,
storage, packing & crating of household
goods; transportation of high-value goods; air-
ride & heated service available

Areas Served: British Columbia, Alberta,
Canada, the US

Warehouse: 300,000 sq. ft. at 13 BC & Alberta
locations; heated, alarmed & government-
approved
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AUSTRALIA

Hellas Europe Australia

34 Kent Road, Mascot, NSW 2020

Tel: 61 2 9669 2501 / Fax: 61 2 9662 2508

Website: www.hellaseurope.com.au

Email: info@hellaseurope.com.au

Larry Phillips

Services: Arrange freight, packing/crating,
cartage at origin; Carnets & other government
paperwork as required; prepare Customs
& AQIS documentation; collect cargo from
port/airport within Australia; devan into
our bonded warehouse; submit cargo for
Customs & quarantine inspection; remove
all used packing material debris same day
(furniture only); quarantine cleared; delivery
to your new residence

Areas Served: Australia & worldwide

Warehouse: 79,590 sq. ft. bonded warehouse

Other Association Memberships: HHGFAA

(O.V\.V) ).\

Allports International Ontario Ltd.

2101 Cleaver Avenue, Burlington, ON L7M 3S9

Tel: 905-336-0255 / Fax: 905-336-9908

Toll-free: 1-800-433-3861

Website: www.allportsinternational.com

Email: brent@allportsinternational.com

Brent Hurtubise, President

Services: Overseas HHGS forwarding — ocean,
air, land transportation; destination service;
insurance

Areas Served: Canada, international, overseas

Amfreight International

2476 Argentia Road, Suite 101

Mississauga, ON L5N 6M1

Tel: 905-814-7258 / Fax: 905-814-9162

Toll-free: 1-800-667-1597

Toll-free fax: 1-800-361-4758

Website: www.amfreight.ca

Email: info@amfreight.ca

Tony Cleary, Owner/President

Services: Household goods forwarding
worldwide, tariff available

Areas Served: Worldwide, except North America

Other Association Memberships: HHGFAA

AMJ Campbell International

1445 Courtneypark Drive East
Mississauga, ON L5T 2E3

Tel: 905-670-6683 / Fax: 905-670-6684
Toll-free: 1-800-363-6683

Website: www.amj-international.com
Email: headoffice@amjint.com

Ole Jensen, Managing Director
Services: Worldwide moving

Areas Served: Worldwide relocations

Brytor International Moving

275 Export Blvd., Mississauga, ON L5S 1Y4

Tel: 905-564-8855 / Fax: 905-564-8841

Toll-free: 1-800-447-2760 (in Canada)

Website: www.brytor.ca

Email: anthony@brytor.ca

Anthony Soward, International Shipping

Consultant

Services: International HHG moving & storage,
packing & crating

Areas Served: All of Canada

Warehouse: Brick, alarm & fire alarm,
sprinklered, heated, dock-level loading,
Canada Customs-bonded

Other Association Memberships: COMA,
BAR, FIDI, OMNI, HHGFAA, SAIMA

Crown Relocations

1375 Artisans Court

Burlington, ON L7L 5Y2

Tel: 905-332-4332 / Fax: 905-827-7846

Toll-free: 1-800-663-4960

Website: www.crownrelo.com

Email: toronto@crownrelo.com

Tony Valentine, Country Manager

Services: International, long-distance & local
moving; specialized crating for fragile
items; short- & long-term storage; in-transit
& in-store protection; full range of relocation
services

Areas Served: international, Canada, with
offices in Burlington, ON, Ottawa, ON,
Calgary, AB & Montreal, QC

Warehouse: Brick-block construction, security
patrolled & alarm monitored; Canada-
Customs bonded; 1ISO9001:2000

Hoyt’s International

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-468-5855 / Fax: 902-435-2704

Toll-free: 1-800-565-4698

Website: www.hoytsinternational.com

Email: Ihoyt@hoytsinternational.com

Leonard Hoyt, President

Services: International packing & household
removals company providing packing,
shipping, clearing, forwarding, warehousing
& insurance services

Areas Served: Nova Scotia, New Brunswick
& Newfoundland; worldwide coverage

Warehouse: Sprinklered, heated, palletized

Other Association Memberships: FIDI, COMA

Monarch Moving Systems *

4080A Sladeview Crescent

Mississauga, ON L5L 5Y5

Tel: 905-820-6800 / Fax: 905-820-6805

Website: www.monarchmoving.com

Email: huw@monarchmoving.com

Huw Jones

Services: Full-service, local, long-distance
& international household goods moving,
packing & crating

Areas Served: Canada, Worldwide

Warehouse: 23,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, DND-
certified; fire & burglar alarmed, sprinklered,
heated & air-conditioned; dock-level
& ground-level doors

Movetrans International

396 Andrew Street

Newmarket, ON L3Y 1H4

Tel: 416-238-2615 / Fax: 416-352-0159

Toll-free: 1-888-668-3488

Website: www.movetrans.com

Email: info@movetrans.com

Bart Ollen, Director of Operations

Services: Overseas HHG moving & storage,
packing, crating, forwarding (overseas)

Areas Served: Canada & worldwide

Warehouse: Fully bonded, temperature-
controlled, burglar alarm, dock-level loading,
sprinklered, steel frame, palletized

Sea Speed Logistics Inc.

1-14191 Burrows Rd., Richmond, BC V6V 1K9

Tel: 604-214-8161 / Fax: 604-214-8151

Website: www.seaspeedcanada.com

Email: alberto@seaspeedcanada.com

Alberto J. Ferreira, Manager, Household Goods

Division

Services: Overseas export/import of HHGS/PE,
automobiles

Areas Served: Western Canada, Europe, UK,
Australia, New Zealand, Far East

Warehouse: Steel frame, fire & burglar alarms,
heated

Other Association Memberships: Richmond
Chamber of Commerce

Taylor International

1200 Plains Road East, Burlington, ON L7S 1W6

Tel: 905-632-8010 x 248 / Fax: 905-632-5083

Toll-free: 1-800-263-9143

Website: www.taylorinternational.ca

Email: arthur@ataylormoving.com

Arthur Drewry, International Manager

Services: Worldwide moving, packing & storage
specialists

Areas Served: Worldwide

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, HHGFAA & IATA

Tippet-Richardson Overseas Moving

106 Ridgetop Road, Toronto, ON M1P 2J9

Tel: 416-292-4555 / Fax: 416-292-4593

Toll-free: 1-800-718-7664

Website: www.tippet-richardson.com

Email: kevinn@tippet-richardson.com

Kevin Naylor, Vice President

Services: International moving, overseas HHG
moving & storage, packing & crating, special
art

Areas Served: Canada & worldwide

Warehouse: Concrete block, steel frame,
35,000 sq. ft., bonded, fire & burglar alarms,
sprinklered, DND certified, heated, palletized,
dock-level loading

Other Association Memberships: FIDI/FAIM,
OMNI, HHGFAA, BAR, LACMA, COMA

FRANCE

Alba International Déménagements *
38-44, avenue du Colonel Rol Tanguy, Zac du
Bois Moussay, Stains, 93240
Tel: 33 1 48.11.68.68 / Fax: 33 1 48.11.24.68
Website: www.alba-demenagements.fr
Email: contactalba@orange.fr
Gwenaelle Templier, Account Manager Assistant/
Service Administratif et Aprés-vente
Services: Domestic & Enterprises, storage
Areas Served: France, Europe, overseas
Warehouse: Stockage dans des conteneurs
bois de 8 m3 numérotés et plombés (ces
conteneurs nous sont fournis par la Chambre
Syndicale du Déménagement) ou dans des
emplacements individuels. Surveillance
24h/24 et 7j/7 des locaux par une équipe
de gardiennage. Lieux sains et secs, a l'abri
des intempéries et de 'humidité. Fourniture,
si besoin, des produits d’emballage et de
protection pour une meilleur conservation de
vos biens (couvertures, cartons, bull-pack etc.).
Garantie : vos meubles sont couverts en cas de
sinistre par notre assureur MARSH FRANCE.
Other Association Memberships: Chambre
Syndicale Du Demenagement
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NEER Service France

17 Avenue des Morillons

Garges les Gonesse, 95140

Tel: 33-1-34-45-5000 / Fax: 33-1-34-45-5200

Toll-free: 33-0800-00-NEER (in France only)

Website: www.neerservice.fr

Email: cedricz@neerservice.fr

Paulin Zibi, General Manager

Services: All services related to the international
& national moving & storage industry

Areas Served: France, Europe

Warehouse: Concrete block, fire & burglar
alarm, security cameras

Other Association Memberships: HHGFAA,
LACMA, BAR, AMSA, PAIMA, CPPC, ERC,
FIDI

GHANA

Doxa Van Lines Ltd.

2 Botwe Street, Dimples, Dzorwulu, PO Box 376

Kaneshie, Accra

Tel: 233-21-771-920 / Fax: 233-21-771-920

Email: doxavi@yahoo.com

Andrew Quainoo, Managing Director

Services: International packing, removal,
shipping, forwarding, clearing, door-to-
door services, consolidation, warehousing,
transport & export of cash crops

Warehouse: 1,000 sq. ft.

Other Association Memberships: HHGFAA

GREECE

ConTrust Ltd.

9, Shistou Avenue

Athens, 18863

Tel: +30 210 40 10 300 / Fax: +30 210 40 10 304

Website: www.atrans.gr

Email: Contrust@atrans.gr

Sophie Poupalidou, Household Goods Manager

Services: International and local removals,
storage, open lot storage, fine art, exhibitions,
international forwarding, pet transports

Areas Served: Greece including Greek islands,
Cyprus and Balkans

Warehouse: Our Athens warehouse is a solid,
concrete wall one, partly palletized. It is
guarded on 24hours basis and has alarm,
pest and fire protection.

Other Association Memberships: HHGFAA,
AMSA, IFFAG&L
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INDIA

Clintus Network Limited

Khasra No.332, Chattarpur

New Delhi, 110030

Tel: 0091-11-26803874 or 26803876 or

26803879 / Fax: 0091-11-26802616 or

26802631 or 26185268

Website: www.clintusindia.com

Email: clintus@del2.vsnl.net.in

Arvind Joshi, Chairman and CEO

Services: Local, long-distance (domestic)
& overseas (international) moves (specializing
in household goods), complete packing,
crating, liffvan containerization, storage
& logistics

Areas Served: Branches in Bangalore,
Hyderabad & Mumbai; all over India; also has
a worldwide associate network

Warehouse: Brick & mortar, air conditioning
& description generator, 24-hour security, fire-
fighting equipment (heating is not required),
palletization, different loading levels

Other Association Memberships: FIDI/FAIM-
I1SO, PAIMA, BAR, HHGFAA, AMSA, LACMA,
ERC, 1S09001:2000, ISO 14001

P.M. Relocations (Pvt.) Ltd.

B-64, Lajpat Nagar-Il, New Delhi, 110024

Tel: 91-11-4172 1929/3294 6611/ 3294 6612

Fax: 91-11-4172 7360/ 2613 5849/ 2680 7932

Website: www.packersindia.com

Email: rajeev@packersindia.com

Rajeev Bhargava, Managing Director

Services: Packing & moving of personal
& household goods to & from India on
door-to-door delivery basis, warehousing
& customs clearance; the largest network
of offices in India

Areas Served: India including Bhutan, Nepal,
New Delhi, Kolkata, Chennai, Bangalore,
Mumbai, Hyderabad, Nasik

Warehouse: On the outskirts of Delhi, 6 km
from airport & 10 km from ICD; structure
is completely concrete, with fire-fighting
arrangement & 24-hour security, car ramp;
additional tel.: 91-11-6563 3309/ 2981 6194

Other Association Memberships: AMSA,
HHGFAA, PAIMA, ERC, INDIA VAN, FIDI,
FAIM, IFMA

Packways India

4-C, Laxmi Industrial Estate, New Link Road

Andheri (West), Mumbai 400 053

Tel: 91-22-26361368 / Fax: 91-22-26313174

Website: www.packways-india.com

Email: packways@vsnl.net

Rajesh Ohri, Partner

Services: Packing, crating, storage, shipping,
clearing & forwarding of HHG on door-to-door
basis for local, long-distance & overseas

Areas Served: India

Warehouse: Concrete structure, fire-fighting
equipment, fully insured, pest-controlled,
24-hour security

Other Association Memberships: AMSA,
HHGFAA

Prakash Relocations Worldwide x

#16, 3rd Main, 8th Cross, 1st Stage, Indiranagar

Bangalore, Karnataka 560 038

Tel: 91-80-3240-2449/2528 5020/5199

Fax: 91-80-2529-5444

Website: www.prakashrelocations.com

Email: pkshrelocations@vsnl.net

M.D. Prakash, Managing Director

Services: Offering relocation services (homes,
offices, residential, corporate), HHG-shifiting,
unpacking, loading & unloading

Areas Served: From India to anywhere in the
world

Warehouse: Alarm protection, heated, palletized

Universal Relocations Services *

76, Chamiers Road, Nandanam

Chennai, Tamil Nadu 600018

Tel: +91-44-42111883 / Fax: +91-44-24315735

Toll-free: 1-877-D2D-RELO(323-7356)

Toll-free fax: 1-877-UNIV-FAX (864-8329)

Website: www.universalrelocations.com

Email: customerservices@universalrelocations.

com

Sai V. Dattani, Managing Director

Services: International, packing, crating,
storage, freight-forwarding, NVOCC,
transportation, insurance & destination
services

Areas Served: India (Chennai, Bangalore (ICD),
Cochin, Mumbai, New Delhi (ICD), Kolkata
ports) & US

Warehouse: Universal’s purpose-built
warehouses provide storage systems which
are clean, waterproof, fireproof & secured
with alarm systems

Other Association Memberships: FMC,
HHGFAA, AMSA, BAR, AATA, ERC

INDONESIA

Move Well

Graha Vivere Bldg, 5th Floor, JI. Letjen S.

Parman No. 6, Jakarta, DKI Jakarta 11480

Tel: 62 21 53651617 / Fax: 62 21 53651615

Website: www.movewell.co.id

Email: marketing@movewell.co.id

Nigel Ryder, President Director

Services: Premier quality packers & forwarders
of commercial, domestic & international
household goods shipments, orientation,
school search, home search, document
management, office relocation, fine arts
handling, logictics

Areas Served: Entire Indonesian Archipelago

Warehouse: 2 warehouses — concrete sealed
floors, air ventilators, fire suppression
systems, 24 hour security, total 2,300 sq. m.

Other Association Memberships: HHGFAA

PT. Sumatera Inpack Transindo

JI. Dr. Sahardjo Raya No. 25

South Jakarta, DKI Jakarta 12850

Tel: +62-21-831-2408

Fax: +62-21-830-3881 / 830-7515

Website: www.athangroup.com/sit/main.htm

Email: cencon_jkt@cbn.net.id

Benny Sanjaya, Managing Director

Services: Local, long distance, overseas;
moving, storage, packing & crating

Areas Served: Asia, America, Europe, Africa, etc.

Warehouse: Steel construction, dock-level loading

Other Association Memberships: AMSA,
HHGFAA
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IRAN

Simorgh Pack Transportation Co., Ltd.

International Packers & Movers

98 Mousavi Street, Ferdowsi Square

PO Box 15815-1186

Tehran, Tehran 1581643631

Tel: 0098-21-88 30 41 45

Fax: 0098-21- 88 84 88 44

Website: www.simorghpack.com

Email: Info@simorghpack.com

Rouben Gharakhani, Chairman

Services: Complete origin & destination service,
packing & crating, international insurance
& freight forwarding, local & long-distance
HHG moving, commercial & office moving,
long- & short-term storage

Areas Served: Iran

Warehouse: Air conditioning, alarm protection,
dock-level loading

Other Association Memberships: HHGFAA,
AMSA

ISRAEL

IsraDem Demeco

40, HaHistadrouth Street, Lev Center, Suite 218

Ashgelon, 78641

Tel: (972) 8 684 64 93 / Fax: (972) 8 684 64 94

Website: www.demeco-isradem.com

Email: info@demeco-isradem.com

Yossef Dover, Trading Manager

Services: All services related to the international
& national moving & storage industry

Areas Served: From all over the World to Israel;
from Israel to all over the world

Warehouse: 24-hour security-monitored steel
frame, metal siding, fire alarm, sprinklered,
burglar alarm, heated, palletized, dock-
& grade-level loading, fenced compound

Other Association Memberships: HHGFAA,
DEMECO

JAMAICA

JLB International Limited

191 Hagley Park Road

Kingston, Jamaica

Tel: 876-937-1623 / Fax: 876-937-2026

Website: www.jlbshipping.com

Email: antoinettec@jlbshipping.com

Antoinette Chambers, Manager

Services: International freight forwarding,
NVOCC offering consolidation &
deconsolidation service, packing & crating,
warehousing; removal specialist, local & long
distance; marine insurance agent, in-house
customs brokerage

Areas Served: Kingston & Montego Bay,
Jamaica

Warehouse: 74,000 sq. ft., slab roof, concrete
structure; 24-hour security & response alarm
system

Other Association Memberships: FIATA,
AMSA, HHGFAA

* New member/Nouveau membre

MALAYSIA

Ambassador Worldwide Malaysia

Lot 17, Lorong Enggang 31 Off Jalan Enggang,

Taman Keramat AU

Kuala Lumpur, 54200

Tel: 603-4253-2000 / Fax: 603-4252-1000

Email: movers@streamyx.com

Jimi N. Dhillon, Managing Director

Services: International full moving services

Areas Served: Malaysia & South East Asia

Warehouse: Internationally approved detached
warehouse; currently approved mover for
Canadian High Commission & agencies

Other Association Memberships: HHGFAA

PAKISTAN

Galaxy Forwarders

First Floor, Block 6-B, Super Market F-6/3

Islamabad, Federal Capital 44000

Tel: 92-51-2825475 — 2827175 — 2873417

Fax: 92-51-2823849

Website: www.galaxyforwarders.com

Email: galaxy@isb.comsats.net.pk

Fahad-Uz-Zaman, Director

Services: Packing, shipping & international
freight forwarding, customs clearance,
logistics, insurance (if required), inland
haulage from main to dry ports, warehousing
(both short term & long term basis), projects
handling & relocation services

Areas Served: Pakistan, overseas, worldwide

Warehouse: Warehouse size: 30,000 sq. ft.,
RCC-constructed, temperature-controlled,
alarm protection plus round-the-clock security
guard, ramps, containerised security of goods

Other Association Memberships: HHGFAA,
AMSA, BAR, FIATA

UNITED ARAB EMIRATES

CSS Homeward Bound

PO Box 27802

Dubai, United Arab Emirates

Tel: 971 4 8803600 / Fax: 971 4 8803670

Website: www.cssdubai.com

Email: suku@cssdubai.com

Suku Sudhakaran, Manager

Services: Personal-effects management — local

& international packing & removals; ocean freight

management — NVOCC operations; airfreight

management; land transport management — local

& international; project management; supply

chain management — warehousing, logistics &

distribution

Areas Served: Dubai, United Arab Emirates

Warehouse: Total area of 200,000 sq. ft.; 80,000
sq. ft. covered with racking to store up to
7,000-CBM cargo; 12 dock-level loading areas
with state-of-the-art sprinkler system & alarm
to protect from fire

Other Associations: HHGFAA

UNITED KINGDOM

Devereux Developments Ltd.

Daimler Drive, Cowpen Lane Industrial Estates

Billingham, Cleveland TS23 4JD

Tel: 44-1642-565182 / Fax: 44-1642-566664

Website: www.kwdevereux.co.uk

Email: mike.devereux@kdevereux.co.uk

Mike Devereux, Director

Services: International moving & storage
services

Areas Served: United Kingdom

Warehouse: 20,000-sq.-ft. storage in fire-safe
steel 250-cubic-ft. storage containers

Other Association Memberships: BAR, PMA,
AMSA

JLB International Shipping Ltd

Suite 0-203 AGL House, 133 Birningham Road

West Bromwich, B71 4JZ

Tel: 44 0121 525 5881 West Midlands 44 0208

803 6916 London / Fax: 44 0560 113 8100

Website: www.jlbshipping.com

Email: info@jlbshipping.com

Beverly Johnson-Green, Managing Director

Services: International freight forwarding,
NVOCC offering consolidation
& deconsolidation service, packing & crating,
warehousing; removal specialist, local & long
distance; marine insurance agent, in-house
customs brokerage

Areas Served: United Kingdom, London, West
Midlands, Jamaica

Other Association Memberships: FIATA,
AMSA, HHGFAA

Meridian Moving & Storage Ltd

Unit 34 Station Road Industrial Estate

Hailsham, East Sussex BN27 2EY

Tel: 44 01323 848848 / Fax: 44 01323 849862

Toll-free: 0800 0831650

Website: www.meridianmoves.co.uk

Email: sales@meridianmoves.co.uk

Kirk Dugard, Manager — International

Relocations

Services: Origin services include full export,
pack & wrap, fcl, Icl, part load & air shipments
westbound & to the rest of the world

Areas Served: Southern England, London
& Home Counties

Warehouse: Secure warehouse/storage facility,
alarmed, cctv, 24-hour security

Other Association Memberships: BAR

Simpsons Removals and Storage Ltd

Blue Hawk House, A1/A2, Manor Way Business

Park, Manor Way, Swanscombe

Dartford, Kent DA10 OPP

Tel: 44-01322 386969 / Fax: 44-01322 383467

Website: www.simpsons-uk.com

Email: worldwide@simpsons-uk.com

Peter Turner, International Manager

Services: Full origin & destination services
to & from any point in the UK & mainland
Europe, own Customs-bonded warehouse
offering fully supervised devanning services,
with baggage & removal deliveries throughout
mainland Europe; also offering transhipment
services worldwide; own groupage
consolidations, full-container & airfreight
services from UK; onsite case makers, car
& mobile shippers; long- & short-term storage

Areas Served: Serving whole of United
Kingdom, weekly road services to/from all
major European centres

Listing continues...
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Warehouse: Fully alarmed & secured furniture/
household-goods warehouse, steel & brick
construction, integrated loading bays, 45,000
sq. ft., over 1,500 storage cases, plus 100
40-foot ISO steel containers, Customs-bonded

Other Association Memberships: HHGFAA,
National Guild of Removers and Storers,
Road Haulage Association, Register of
Approved Removers and Storers

Specialised Moving Services Ltd

Unit 15-19, Mountney Bridge Business Park,

Westham, Eastbourne

East Sussex, BN24 5NJ

Tel: 44 1323 74 11 22 / Fax: 44 1323 74 11 33

Website: www.smsmovers.co.uk

Email: brian@smsmovers.co.uk

Brian Knox, Managing Director

Services: Domestic moves, local moves,
specialists in export-packing, container-
loading, purpose-made crates & international
relocation

Areas Served: London & East Sussex, England,

Warehouse: 20,000 sq. ft., newly-refurbished,
heated warehouse; fully-palletized; alarmed,
12 internal & external infa-red night-vision
cameras; 24-hour web access

Other Association Memberships: HHGFFA,
National Guild of Movers

USA

Arpin Moving Systems

5308 SW 24th Place

Cape Coral, FL 33914

Tel: 800-561-3320 / Fax: 239-549-8797

Toll-free: 1-800-561-3320

Website: www.arpin.com

Email: tstephens@arpin.com

Tom Stephens, Vice President

Services: Cross-border moves (to/from US
& Canada), long-distance moves (within
Canada & US), overseas, logistics, brokerage
& third-party services

Areas Served: Canada & the US

Warehouse: Steel & concrete, palletized,
sprinklered, burglar alarm, heated, dock-level
& drive-in loading

Universal Relocations, LLC *

1796 Corte Vista Street

Brentwood, CA 94513

Tel: 925-699-1203 / Fax: 925-516-2555

Toll-free fax: 1-877-UNIV-FAX (864-8329)

Website: www.universalrelocations.com

Email: adarsh@universalrelocations.com

Adarsh Dattani

Services: International, packing, crating,
storage, freight-forwarding, NVOCC,
transportation, insurance & destination
services

Areas Served: US & India

Warehouse: Universal’s purpose-built
warehouses provide storage systems which
are clean, waterproof, fireproof & secured
with alarm systems

Other Association Memberships: FMC,
HHGFAA, AMSA, BAR, AATA, ERC

* New member/Nouveau membre
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Suppliers/Fournisseurs

AE Worldwide

190 Franklin Turnpike, Suite 1

Mahwah, NJ 07430

Tel: 201-529-1515 / Fax: 201-529-8143

Toll-free: 1-800-631-7174

Toll-free fax: 1-800-848-7805

Website: www.aeworldwide.us

Email: aeinfo@aeworldwide.us

Todd Graham, President

Services: Third-party services; appliances,
crating, clocks, pool tables, grandfather
clocks, swing sets, etc. serviced at origin
& destination

Areas Served: The US & Canada

Other Association Memberships: AMSA,
ERC, HHGFAA, numerous state associations
throughout the US

The Box Spot

542 Mount Pleasant Road

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.boxspot.com

Email: orders@boxspot.com

Jacqueline Cowan, President

Services: Voted Toronto’s Best 2007 (& hoping
for 2008 this Year!). Providing quality packing
materials, boxes & moving supplies at

discounted pricing. Two accessable locations:

Central: 542 Mt. Pleasant Road (North of
Davisville); West: 2877 Bloor Street West (At
Prince Edward, just east of Royal York). Both
locations with free parking & free delivery;
also offering full/partial packing services,
bin & dollie rentals, as well as professional
moving services; fully licensed & insured
Areas Served: Toronto Central, East & West,
Etobicoke, all GTA
Other Association Memberships: BBB
(27 Years), CFIB (26 Years)

Butler & Baird Lumber Ltd.

5 Scanlon Court

Aurora, ON L4G 7B2

Tel: 905-727-3074 / Fax: 905-841-6895

Website: www.butlerandbaird.com

Email: peter@butlerandbaird.com

Pete Brooks, Sales

Services: Provider of plywood storage boxes
& export crates

Areas Served: Ontario

Chris Steer Insurance Brokers Ltd.
8 King Street East, Suite 202

Toronto, ON M5C 1B5

Tel: 416-366-1141 / Fax: 416-366-4656
Website: www.chrissteer.com

Email: susan@chrissteer.com

Chris Steer, President

Dale & Morrow Insurance Limited

6 George Street South

Brampton, ON L6Y 1P3

Tel: 905-451-1933 / Fax: 905-451-4411

Toll-free: 1-877-229-7272

Website: www.daleandmorrow.com

Email: insurance@daleandmorrow.com

Glenn Meyer, Insurance Broker

Services: One-stop choice for all insurance
needs.; specializes in providing movers
& related industries with their commercial
insurance, employee health & dental plans
& individual disability, critical illness & life
insurance for owners & employees

Areas Served: Ontario

Farrell Enterprises Limited

66 Bartor Road

Weston, ON MOM 2G5

Tel: 416-745-2711 / Fax: 416-740-2261

Toll-free: 1-800-268-0908

Website: www.farrellmovingsupplies.com

Email: farrellent@aol.com

Elliott Eisen, President

Services: Full range of moving supplies
& equipment: boxes, pads, dollies, straps,
tape, overseas wrap, efc.; equipment rentals
(Art Saunders, General Manager)

Areas Served: Canada

4Refuel Canada Ltd.

231 Oak Park Boulevard, Suite 401

Oakville, ON L6H 7S8

Tel: 905-501-0922 / Fax: 905-257-2580

Toll-free: 1-888-4REFUEL

Website: www.4refuel.com

Email: dpeters@4refuel.com

Dale Peters, Ontario Regional Sales Manager

Services: On-site diesel refuelling of vehicles

Areas Served: Locations from coast to coast in
Canada

Great Little Box Company

11300 Twigg Place, Mitchell Island

Richmond, BC V6V 3C1

Tel: 604-301-3700 / Fax: 604-301-3745

Toll-free: 1-800-661-3377

Website: www.greatlittlebox.com

Email: info@greatlittlebox.com

Vince Pearce, Moving Industry Consultant

Services: Everything you need to pack & ship!
Complete line of moving boxes, equipment
& supplies including stretch wrap, newsprint,
bubble packs, tape & tape dispensers, labels,
mattress bags, furniture covers, blankets,
locks, ladders, dollies, carts, hand trucks,
pallet jacks, cargo straps, ramps, dock
boards, mini storage packs & more! Accounts
& Cash & Carry Available!

Areas Served: British Columbia & Washington
State

K.L.D. Trailer & Equipment

1090 South Service Road East, Unit A

Oakville, ON L6J 2X8

Tel: 905-842-2942 / Fax: 905-338-5600

Toll-free: 1-800-265-6291

Website: www.kidtrailer.ca

Email: info@kidtrailer.ca

Mike Dwhytie, General Manager

Services: Trailer sales, featuring Kentucky
custom-built moving vans, Fontaine platforms
& dry vans; FUSO medium-duty truck sales;
heavy-duty parts & service for all trailers
& trucks

Areas Served: Ontario & all of Canada

Other Association Memberships: OTA

L. Hansen’s Forwarding

30 Dynamic Drive

Scarborough, ON M1V 2W2

Tel: 416-293-9135 / Fax: 416-293-1604

Toll-free: 1-888-420-8888

Website: www.Ihf.com

Email: mgallagher@Ihf.com

Mark Gallagher, National Sales Manager

Services: Vehicle-relocation specialist, utilizing
CP Rail & its trucking fleet for local, provincial,
cross-Canada & cross-border assistance;
up-to-date tracking, door-to-door service,
full line of communication; long- & short-term
indoor vehicle storage

Areas Served: Canada, the US
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Livingston Freight Searail

420 E. Audley Blvd.

Delta, BC V3M 554

Tel: 604-521-1016 / Fax: 604-522-1504
Toll-free: 1-800-570-2720

Website: www.searail.ca

Email: domenics@searail.ca

Domenic Santini, President

Services: Rail & truck transportation in Canada,

the US & Europe; uses CNR railcars that are

totally enclosed; door-to-door service in most

locations
Areas Served: Canada, the US & Europe
Branches:
551 Creditstone Road, PO Box 79002
Concord, ON L4K 1Y7
Tel: 905-660-0412
Fax: 905-660-6651

The Mover’s Choice

6570 Kestral Road

Mississauga, ON L5T 129

Tel: 905-670-2778

Website: www.themoverschoice.com

Email: orderdesk@themoverschoice.com

Tim Rowley, President

Services: Largest selection of moving
equipment & plastic bin rentals in Canada.
Guaranteed lowest prices. Bins, dollies,
term/file carts, open bins, ramps, lifts,
blankets, appliance trucks, safe movers,
stair climbers

Areas Served: Calgary, Mississauga, Toronto,
Scarborough & all of Southern Ontario

Branches:
4500 Sheppard Avenue E., Unit 28
Toronto, ON M1S 3R6
Tel: 905 670 2778

4911 — 77th Avenue SE
Calgary, AB T2C 2X4
Tel: 403 532 9112

Mover’s Equipment & Supplies Ltd.

6176 Atlantic Drive

Mississauga, ON L5T 1W2

Tel: 905-670-4488 / Fax: 905-670-2748

Toll-free: 1-800-668-3773

Toll-free fax: 1-866-670-2748

Website: www.movers3.com

Email: john@movers3.com

John Ward, President

Services: Movers’ equipment: boxes, pads,
straps, ramps, handltrucks, tape, stretch
film, dollies, screen carts, decking beams,
complete van & warehouse equipment, all
packaging supplies

Areas Served: All of North America

Other Association Memberships: AMSA,
HHGFAA, GSA approved

Movers Specialty Service, Inc.

211 Commerce Drive

Montgomeryville, PA 18936

Tel: 215-393-1900 / Fax: 1-822-835-0338

Toll-free: 1-800-433-1159

Toll-free fax: 1-800-835-0338

Website: www.mss1.com

Email: michellem@mssi.com

Michelle Manning, Corporate Sales Executive

Services: Movers Specialty Service, Inc. is
the relocation industry’s largest provider of
specialty & custom crating services. MSS’s
core business is managing an extensive
nationwide network of trained & certified

technicians that provide crating, disassembly/

reassembly & disconnect/reconnect services
to corporate transferees.

Areas Served: US & Canada

Other Association Memberships: AMSA

Ogilvy & Ogilvy Insurance Brokers

55 York Street, Suite 200

Toronto, ON M5J 1R7

Tel: 416-777-2722 / Fax: 416-777-2716

Toll-free: 1-877-364-4589

Website: www.ogilvy.ca

Email: dogilvy@ogilvy.ca

David Ogilvy, Vice President

Services: Insurance brokers specializing
in the moving industry for over 20 years

Areas Served: Nationwide

R.M. Moving Supplies Plus Ltd.

9764 — 47 Avenue

Edmonton, AB T6E 5P3

Tel: 780-469-9198 / Fax: 780-469-9173

Toll-free: 1-866-469-9198

Website: www.rmmoving.ca

Email: rmmoving@telus.net

Randy St. Laurent, Co-owner

Services: Suppliers to the moving industry
with a complete line of moving & shipping
items in stock, all in one location: corrugated
boxes, tape, poly products, cargo control,
bulk packaging equipment, furniture pads,
newsprint, dollies, ramps, piano skids

Southern Auto Transport Services, Inc.

4212 US Hwy 41 North

Palmetto, FL 34221

Tel: 941-722-3326 x 104 / Fax: 941-729-5087

Website: www.southernautotransport.com

Email: allenm@southernautotransport.com

Allen J. Morrell, Vice President

Services: Auto transportation to & from Canada
& the US, door-to-door service

Areas Served: Canada & the US

Two Men and a Truck Canada

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 416-204-0070 / Fax: 416-490-1456

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.prittie@twomenandatruck.ca

John Prittie, President

Services: TWO MEN AND A TRUCK Canada,
Master Franchisee for TWO MEN AND
A TRUCK International, Inc.; the world's
largest local moving franchise specializing in
both home & business moving; franchisees
offer a full range of moving- & packing-
related services, including the sale of boxes
& packing supplies; franchises are available
in all metropolitan markets across Canada

Areas Served: Canada

Other Association Memberships: Canadian
Franchise Association

UNIRISC

9040 Leslie Street, Suite 215
Richmond Hill, ON L4B 3M4

Tel: 905-764-7272 / Fax: 905-764-7273
Toll-free: 1-800-461-5048

Website: www.unirisc.ca

Email: gcarlson@unirisc.com

Gil Carlson

Vibac Canada Inc.

12250, Boul. Industriel

Montreal, QC H1B 5M5

Tel: 514-640-0250 / Fax: 514-640-6702
Toll-free: 1-800-557-0192

Website: www.vibacgroup.com

Email: sales@vibac.com

Richard Stachrowski, Executive Vice President
Services: Tape manufacturer, Sealast™ brand,

Vibac® brand, high adhesion tapes, security
printed tapes, and VBC® tape, an ecological,
silent unwinding, tear-by-hand upgrade for
conventional PVC

Areas Served: Canada, US, Mexico, Central

and South America

Other Association Memberships: AMSA

Victory Packaging

6938 Kinne Street

East Syracuse, NY 13057

Tel: 315-463-1888 / Fax: 315-463-1747
Toll-free: 1-800-422-1214

Website: www.victorypackaging.com

Email: lyjohnson@victorypackaging.com

Lyle Johnson, Sales

Services: All types of packaging material & van

equipment for the moving & storage industry:
boxes, tape, newsprint, bubblewrap, paper
pads, stretch film, van pads, cargo straps,
dollies, ramps

Areas Served: Eastern Ontario, Quebec

& Maritimes

Branches:

6176 Atlantic Drive
Mississauga, ON
Tel: 905-670-9520
Fax: 905-670-9519

#105, 6303 — 30th Street S.E.
Calgary, AB

Tel: 403-279-6296

Fax: 403-279-8547

73 Paquin Road
Winnipeg, MB

Tel: 204-661-8000
Fax: 204-661-6550

Voxme Software Inc.

6350 Yonge Street, PO Box 61519
Richmond Hill, ON L4C 3NO

Tel: 416-728-8754 / Fax: 905-248-3259
Website: www.voxme.com

Email: info@voxme.com

Maxim Kreynin, Managing Director
Services: Voxme Software Inc. is a Toronto

(Canada) based company specializing in
integrated solutions for international HHG
removals & forwarding companies. We

offer off-the-shelf & customized systems

for in-house survey with Windows Mobile
smartphones, handhelds & PDAs; mobile
packing inventory recording & printing system;
barcoding & labeling; digital catalog with
photos for fine art handling companies; office
applications for shipment file management

& integration with standard & in-house
moveware

Areas Served: Worldwide support

representatives in London (UK), Antwerp
(Belgium), Moscow (Russia), Jerusalem
(Israel)

Other Association Memberships: HHGFAA,

LACMA
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Wholesale Packaging Ltd

30 Dohme Avenue

Toronto, ON M4B 3M4

Tel: 416-424-4691 / Fax: 416-759-7174

Toll-free: 1-866-566-8515

Website: www.wholesale-boxes.net

Email: postmaster@boxshop.ca

Joyce Dean, General Manager

Services: All moving & storage supplies.
We ship across Canada, small orders
FedEx & LTL orders

Areas Served: Canada-wide

Your Moving Depot — Norampac

575 Wentworth Street East, Unit 20

Oshawa, ON L1H 3V8

Tel: 905-438-1906 / Fax: 905-438-1915

Toll-free: 1-888-415-8858

Website: www.yourmovingdepot.ca

Email: kelly@yourmovingdepot.ca

Kelly O’'Hara-Curtis, Van Line Sales Agent

Services: Complete inventory of van-line
moving boxes & related sundry items;
customized cartons available; a Canadian
manufacturer with great products & great
prices; also sell van equipment, generic
moving documents, uniforms & customized
corporate apparel & promotional items
YMD, Oshawa, ON
Hours: Mon. to Fri. 8 am to 5:30 pm, Sat. 8
amto 1 pm, & after hours by appointment
Norampac Van Line Outlet, 7700 Keele St.,
Concord, ON
Hours: Mon. to Fri. 7:30 am to 4 pm

Areas Served: Greater Toronto Area, with
delivery available across Canada

Zynpak Packaging Products Inc.

245 Drumlin Circle

Concord, ON L4K 3E4

Tel: 905-738-5768 / Fax: 905-660-3008

Website: www.zynpak.com

Email: custom@zynpak.com

Michael W. Levine,

Services: Over 4000 products to cover virtually
every wrapping, packing or shipping need.
We also provide Custom Sized & Printed
Products for special applications. Whether
you need custom sizing, imprinting, or hot
stamping — Zynpak Packaging Products Inc.
has it.

Areas Served: Greater Toronto Area, Canada-
wide
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Van Lines

Allied Van Lines Canada

10403 — 172nd Street, Suite 350
Edmonton, AB T5S 1K9

Tel: 780-443-6804 / Fax: 780-443-6890
Toll-free: 1-866-900-6804

Website: canada.allied.com

Email: james.best@alliedcanada.com
James (Jamie) Best, Director, Network
Development

Atlas Van Lines (Canada) Ltd.

PO Box 970, 485 North Service Road East
Oakville, ON L6J 5M7

Tel: 905-844-0701 / Fax: 905-844-9325
Toll-free: 1-800-267-3783

Website: www.atlasvanlines.ca

Email: bclark@atlasvanlines.ca

Robert J. Clark, President & Chief Operating
Officer

Great Canadian Van Lines Ltd.

Head Office — Canada, #203, 669 Ridley Place
Delta, BC V3M 6Y9

Tel: 604-540-6683 / Fax: 604-540-6640
Toll-free: 1-800-665-0055

Website: www.gcvl.ca

Email: info@gcvl.ca

Rick Valliant, Vice President

Mayflower Canada

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-565-2185 / Fax: 905-565-2187
Toll-free: 1-866-557-5150

Website: www.mayflower.ca

Email: info@mayflower.ca

Anne Martin, President

North American Van Lines Canada

10403 — 172nd Street, Suite 350

Edmonton, AB T5S 1K9

Tel: 1-866-632-6806 / Fax: 780-443-6890
Toll-free: 1-866-632-6806

Website: www.navl.ca

Email: kevin.devereux@navl.ca

Kevin Devereux, Director, Network Management

United Van Lines (Canada) Ltd.

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-564-6400 / Fax: 905-564-7944
Toll-free: 1-800-668-5544

Website: www.uvl.com

Email: info@uvl.ca

Anne Martin, President

Associations

American Moving and Storage Association
(AMSA)

1611 Duke Street

Alexandria, VA 22314-3482

Tel: 703-683-7410 / Fax: 703-683-7527
Website: www.promover.org

Email: Idarr@moving.org

Linda Bauer Darr, President and CEO

British Association of Removers (BAR)
Tangent House, 62 Exchange Road

Watford, Hertfordshire WD18 0TG

Tel: 44 01923 699480 / Fax: 44 01923 699481
Website: www.removers.org.uk

Email: info@bar.co.uk

Robert Syers, General Secretary

Canadian Association of Movers (CAM)
2200 Sherobee Road, Suite 404
Mississauga, ON L5A 3Y3

Tel: 905-848-6579 / Fax: 905-848-8499
Toll-free: 1-866-860-0065

Website: www.mover.net

Email: admin@mover.net

John Levi, President

Canadian Employee Relocation Council
(CERC)

180 Dundas Street West, Suite 1010
Toronto, ON M5G 128

Tel: 416-593-9812 / Fax: 416-593-1139
Website: www.cerc.ca

Email: info@cerc.ca

Stephen Cryne, Executive Vice President

Household Goods Forwarders Association
of America, Inc. (HHGFAA)

5904 Richmond Hwy, Suite 404

Alexandria, VA 22303

Tel: 703-317-9950 / Fax: 703-317-9960
Website: www.hhgfaa.org

Email: info@hhgfaa.org

Terry Head, President

National Council of Moving Associations
(NCMA)

c/o IL Movers’ & Warehousemen’s Assn

40 Adloff Lane, Suite 2

Springfield, IL 62703-6301

Tel: 217-585-2470 / Fax: 217-585-2472
Website: www.imawa.com

Email: psmith@imawa.com

Patricia (Pat) McLaughlin, Chair
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