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4 Representing Movers across the country for over 20 years
4 Dedicated moving account team
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Services Provided

¥ | ong Distance Moving in Canada

¥ Corporate and Employee Relocations
¥ Cross Border Canada and United States
¥ | ocal Moves and Office Moves

% Full Packing and Unpacking Services

¥ Warehousing and Storage

¥ |nternational and Overseas Shipping

Become Part of Canada’s
Fastest Growing Van Line
% | owest Claim Ratio in the Industry

¥ High Ethical Standards and
Corporate Responsibility

¥ Quickest Paying Van Line in Canada

% Both Hauling and Booking Agents
are Welcomed

¥ Canadian Owned and Operated
% Coast to Coast Agent Locations

Join a team where you and your input are
welcomed and valued. For agency information,
please contact our agency development department
at 1-800-665-0055 or visit our website at
www.greatcanadianvanlines.com and click on
Agent Membership at the bottom of our Homepage.

‘““Canada’s Moving Company”’
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878 Viewfield Road

Victoria, BC V9A 4V1

Tel: 250-216-0276 / Fax: 250-414-0178
Email: info@atobmoving.com

Website: www.atobmoving.com
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Best Choice Moving

1608 S.E. Marine Drive

Vancouver, BC V5P 2R6

Tel: 778-858-8126 / Fax: 604-323-8126
Toll Free: 1-866-668-3853

Email: sales@BestChoiceMoving.com

Website: www.BestChoiceMoving.com
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Bradford Moving

98 Sluse Road,

Holland Landing, ON L9N 1G8

Tel: 905-775-3982 / Fax: 905-853-9946
Toll free: 1-800-263-3281

Email: info@bradfordmoving.com
Website: www.bradfordmoving.com
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Bronte Movers

Bronte Moving & Cartage Inc.

1360 Speers Road, Unit A

Oakville, ON L6L 5V3

Tel: 905-847-9638 / Fax: 905-847-5965
Toll free: 1-888-458-2175

Email: info@brontemovers.com
Website: www.brontemovers.com
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Great Canadian Van Lines Ltd.

Head Office — Canada

#203, 669 Ridley Place

Delta, BC V3M 6Y9

Tel: 604-540-6683 / Fax: 604-540-6640
Toll-free: 1-800-665-0055

Email: info@greatcanadianvanlines.com
Website: www.greatcanadianvanlines.com

Toronto Sales Branch

37 The Meadows Avenue

Markham, ON L6B 1B5

Tel: 416-576-7088 / Fax: 905-294-8983
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Provincial Moving

9908 — 65 Avenue

Edmonton, AB T6E 0K9

Tel: 780-469-6233

Fax: 780-702-1728

Toll Free: 1-800-378-6329

Email: info@provincialmoving.com
Website: www.provincialmoving.com
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Tender Touch Moving

555 Trethewey Drive, Unit 36

Toronto, ON M6M 4B8

Tel: 416-654-4994

Fax: 416-654-4993

Toll-free: 1-877-836-3378

Email: info@tendertouchmoving.com
Website: www.tendertouchmoving.com

WORLDWIDE MOVING

OVERSEAS




Chairman’s Message/Message du président du conseil

ARD ECONOMIC TIMES seem to follow

us without any sign of subsiding. In spite

of this, your Board of Directors has been
working diligently and effectively at ensuring that
our members and the moving industry are well
represented and that our interests are presented
effectively.

Change is once again upon us and change is
always worrisome. The federal government and
several provincial governments are reviewing reg-
ulations for the moving industry. CAM is closely
monitoring this activity and providing input as it
can. As an industry association, CAM recognizes
the challenges of new regulations and is trying to
ensure that our industry’s voice is heard in order to meet the needs
of consumer and industry stakeholders alike.

Earlier this year, we began a series of successful telephone
seminars. We are pleased to report very positive feedback on these
seminars whose topics included HST, Record Storage and Hiring
Practices. We plan to continue these seminars that present timely,
relevant and interesting information to our members.

CAM membership has become the qualification for some
government contracts. CAM’s validation process for membership
and members’ adherence to the Code of Ethics are proving to be valu-
able tools and competitive advantages for all members. Membership
is now at an all time high. We have just revised our membership
structure and fees to be more inclusive. We hope this will lead
to further growth.

I invite you to attend our annual conference to be held
November 14th—16th in Toronto. The conference theme is
Times are changing!...Are you ready? We have a great lineup
of speakers who will address business issues that concern mov-
ers — planning, diversification, technology, Canada’s economy
and much more.

I believe these are significant achievements and I assure you
that your Board will continue to promote the ethical and profes-
sional interests of its members in a way that will help us all in
these hard times and the good times to follow.

9

—

Tom Filgiano
Chairman, Canadian Association of Movers
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E RALENTISSEMENT économique ne

semble pas vouloir lacher prise. En dépit

de cela, votre conseil d’administration s’est
appliqué avec zele et efficacité a assurer que nos
membres, nos intéréts et I’industrie du déménage-
ment soient bien représentés.

Nous sommes a nouveau confrontés a des
changements, ce qui se veut une source de pré-
occupation. Le gouvernement fédéral et plusieurs
gouvernements provinciaux ont révisé les regle-
ments de I’industrie du déménagement. L’ACD
surveille de pres cette initiative et fournit son aide
dans la mesure du possible. A titre d’association in-
dustrielle, I’ ACD reconnait les défis que posent les
nouveaux reéglements et veille a se faire entendre afin de combler
les besoins des consommateurs et les joueurs de 1’industrie.

Nous avons initié des séminaires téléphoniques durant I’année.
Nous étions heureux de constater la réaction positive sur ces entre-
tiens qui ont porté notamment sur la TVH, la gestion des dossiers
et les pratiques d’embauche. Nous planifions en organiser d’autres
sur des points d’actualité qui intéressent nos membres.

L’appartenance a I’ ACD est devenue ’une des exigences pour
obtenir certains des contrats du gouvernement. Le systeme de
validation des membres et I’adhérence a un code d’éthique vous
procurent de précieux outils et un avantage compétitif. L’adhésion
n’a jamais été aussi élevée. Nous venons de revoir notre structure
de la cotisation pour la rendre plus équitable. Nous espérons ainsi
rejoindre un plus grand nombre de compagnies.

Je vous invite a participer a notre conférence annuelle du 14
au 16 novembre a Toronto. Le theme est : Times are changing!
...Are you ready? (Les temps changent.. .étes vous préts ?). Nous
avons un bon choix de conférenciers qui nous entretiendront sur
des sujets qui touchent notre industrie — la planification, la diver-
sification, la technologie 1’économie canadienne...et j’en passe.

Je crois qu’il s’agit de réalisations importantes et je vous assure
que votre conseil d’administration continuera a promouvoir les
intéréts éthiques et professionnels des membres pour aider a tra-
verser cette période difficile et a préparer une nouvelle reprise.

Tom Filgiano
Président du conseil de I’ Association canadienne
des déménageurs



President’s Message/Message du préesident

ARLY REPORTS indicate that CAM mem-

bers have had a successful summer moving

season but, as with every industry, movers
are being adversely affected by the economy.
CAM is trying to give its members a competi-
tive advantage through its lobbying, education
and membership activities. One of CAM’s prime
goals is to make CAM membership a symbol that
is recognized by Canadian consumers and valued
by movers.

CAM’s working committees are achieving
positive results. The Conference Committee under
the leadership of Leonard Hoyt has been very
effective in assembling the best program ever with
a wide range of business topics. The International Committee has
set standards and a Canadian code of ethics for international mov-
ers. The Membership Committee led by David Ogilvy has been
communicating the value of CAM membership to the industry
and has developed a new membership fee structure. Rick Taylor
has driven the development of a new packing/unpacking training
video with the support of the Education Committee.

The association appreciates the efforts of the members of the
various committees. Their input brings a broad base of business
and industry expertise to the improvement of CAM’s programs
and activities.

As an association, we have been well represented in the media
with interviews and television appearances on consumer-talk
shows. This has led to better two-way communications between
CAM and both government and the media.

A highlight of the last few months’ activity has been work
that CAM is doing with the Toronto Police Service. We are now
seeing practices such as intimidation, fraudulent contracts and
some appropriation of consumers’ goods being treated as crimi-
nal acts. The challenge will be to help law enforcement officers
understand what constitutes legitimate and legal actions by a
mover and what does not.

Interesting times are ahead. Let’s talk about them at the con-
ference in November.

e e,

John Levi, President

ELON des rapports récents, les membres

de ’ACD ont eu un été profitable mais

comme ce fut le cas dans d’autres indus-
tries, I’économie a affecté celle du déménagement.
L’ ACD tente de procurer un avantage compétitif a
ses membres par le biais de pressions politiques et
de cours éducatifs. L’un de nos principaux buts est
de faire de I’appartenance a I’ACD, un symbole
reconnu aupres des consommateurs et qui fait la
fierté des déménageurs.

Les comités d’étude de I’ACD ont atteint des ré-
sultats encourageants. Le Comité des conférences,
sous la direction de Leonard Hoyt, s’est employé
a composer le meilleur programme qui soit, ou
seront discutés des sujets variés a la conférence. Le Comité des
déménagements outre-mer a établi des normes et un code cana-
dien d’éthique pour les déménageurs internationaux. Le Comité
de I’adhésion que dirige David Ogilvy, s’affaire a promouvoir la
valeur d’appartenir a I’ACD et a élaboré une nouvelle structure
de frais d’adhésion. Rick Taylor s’est occupé de concevoir, avec
I’appui du Comité de 1’éducation, une nouvelle vidéo sur I’em-
ballage et le déballage.

Lassociation apprécie les efforts des participants a ces comités.
Grace a leur contribution, nous bénéficions d’une large gamme de
services de spécialistes de ’industrie et du monde des affaires qui
nous permettent d’améliorer nos programmes et activités.

En tant qu’association nous avons été tres visibles dans les
médias, grace a des entrevues et a des émissions infovariétés. Il
en ressort de meilleures communications bilatérales entre I’ACD,
le gouvernement et les médias.

Le travail de I’ACD aupres du service de police de Toronto
a été un point saillant de notre travail dernierement. L’usage
de méthodes pour intimider, les contrats frauduleux et 1’appro-
priation de biens des consommateurs sont vus comme des actes
criminels. Notre défi est maintenant d’aider les agents de paix a
comprendre ce qui est un acte l€gitime ou un acte pouvant mener
a une poursuite.

Nous faisons face a de formidables enjeux. Venez en discuter
a la conférence en novembre.

L,

John Levi, Président
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A Moving
Experience

Senior Move Management
By Mary Kay Buysse

TTORNEY Jane Miller Hodgson
A is meeting with a client. She quick-

ly glances at her BlackBerry and
notices her mom’s number. At home later
that evening, she telephones her younger
brother and sister to tell them Mom’s phy-
sician has “strongly recommended” Mom
move to an assisted living apartment — and
the sooner, the better. Violet Miller can no
longer live alone in her home of 44 years,
with two sets of narrow stairs to navigate
every day. It’s just too much for her frail
82 year-old frame, especially after two
recent falls.

The three adult Miller children are
scattered across Canada. How can they
get this move done? Would they need to
spend a week’s vacation from work just
sorting through roomfuls of closets and
drawers, the garage and the shed? Who
has the time? The family home is packed
with stuff — from attic to basement and
beyond. Jane’s younger sister, Rose, men-
tions something to Jane and her brother,
Bill, about the possibility of looking into
a senior move manager to help them.
She read about it in the paper several
months ago.

Bill bluntly asks, “What exactly is a

senior move manager?”’

Encouraged by the rising tide of retir-
ing baby boomers and the desire of many
empty nesters to simplify their lives in
smaller spaces, moving coordinators for
the 55+ crowd have become part of an
emerging industry: senior move manage-
ment (also known as senior relocation).
Anyone who has ever moved knows how
stressful the process can be.

Particularly challenged are older
adults and their families when it is time
to pack up a home of 30, 40, or 50 years.
Fortunately, local small businesses all over
Canada are helping with this transition. A
Senior Move Manager is a professional
who specializes in assisting older adults
and families with the emotional and physi-
cal aspects of relocation and/or “aging in
place.”

A senior move manager moves people
—not boxes. Many senior move managers
have backgrounds in social work, health
care, nursing and psychology, while others
come to this industry from the corporate
world of project management, technology,
accounting or marketing. What all senior
move managers share, however, is a com-
mitment to connecting with mid-life and

older adults and a desire to perform mean-
ingful work. In fact, a national non-profit
association was created eight years ago to
support US and Canadian professionals in
the senior move/senior relocation industry
—the National Association of Senior Move
Managers (NASMM).

A small number of senior move man-
agers are also actual moving companies.
The many senior move managers who
are not movers work closely with moving
companies to complete this critical aspect
of the job. Many of these same companies
have joined NASMM as affiliate members
or Industry Partners. They are NASMM’s
trusted colleagues in the rapidly growing
area of senior relocation, transition and
downsizing. Moving companies are valued
collaborators in helping NASMM shape
the bright future and integrity of senior
move management.

Senior move professionals guide cli-
ents through a journey that’s often as much
about sorting through a lifetime’s worth
of memories as it is about possessions.
They facilitate the decision regarding
what to take, what to leave, and how to
redirect it. They also set up and organize

continued on page 10

Creating Customers For Life

In today's economy, success in the moving industry depends upon the support
and close relationship between you and your van line. Arpin Van Lines, established

in1900 in Drummondville, Quebec, continues to be one of the most successful and
fastest growing van lines in the United States. Just like Lewis Movers did when they }
joined Arpin as an agent in Toronto, you'll gain access to a world of opportunities &

and a network of high-quality agents worldwide.

Arpin Van Lines, a subsidiary of Arpin Group, Inc. us.oor 04922
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To follow the road to success, visit us at arpin.com
or contact Tom Stephens by calling (800) 561-3320.

ARPIN
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Une experience
de demenagement

La gestion du déménagement des aines

Par Mary Kay Buysse

’AVOCATE Jane Miller Hodgson se

trouve avec un client quand elle voit

ala dérobée le numéro de sa mere sur
son BlackBerry. Plus tard dans la soirée elle
téléphone a sa sceur et a son frere plus je-
unes et leur annonce que le médecin de leur
mere « conseille fortement » de placer celle-
ci dans une résidence avec services et, le
plus tot, le mieux. Violet Millet ne peut plus
vivre seule dans la maison ou elle habite
depuis 44 ans, ou il y a de deux escaliers
a marches étroites qu’elle doit monter et
descendre chaque jour. C’est trop pour cette
femme fragile de 82 ans, surtout qu’elle est
tombée deux fois dernierement.

Les trois enfants Miller vivent dans
différents coins du Canada. Comment
peuvent-ils planifier le déménagement ?
Devront-ils prendre une semaine de va-
cances pour venir faire un tri des armoires,
des tiroirs, du garage et de la remise ?
Qui a le temps ? La maison familiale est
comble du grenier au sous-sol et plus.
Rose, la jeune sceur de Jane suggere de
songer a s’adresser a un gestionnaire en
déménagement des ainés pour les aider.
Elle a lu quelque chose dans le journal a
ce sujet il y a quelques mois.

Bill demande perplexe « c’est quoi
exactement un gestionnaire en déména-
gement des ainés » ?

Face a la marée des boumeurs a la re-
traite et au désir de plusieurs couples dont
les enfants ont quitté le nid de se simplifier
la vie en vivant dans plus petit, les ges-
tionnaires en déménagement des 55 ans +,
appartiennent a une industrie naissante,
(aussi nommée réinstallation des ainés).
Quiconque est passé par un déménagement,
connait tout le stress qui 1’accompagne.
Cela peut se révéler tout un défi pour les
parents agés et leur famille quand il s’agit
particulierement d’emballer des effets
accumulés depuis 30, 40 et 50 ans. Heu-

reusement, il existe de petites entreprises
partout au Canada pour faire ce travail. Un
gestionnaire en déménagement des ainés
est un professionnel qui entend aider les
ainés et leur famille a composer avec les
aspects émotifs et physiques d’une réinstal-
lation ou du placement dans un foyer.

Un gestionnaire en déménagement
des ainés s’occupe de déménager des
personnes — non des boites. Plusieurs de
ces spécialistes ont des antécédents dans
les services sociaux, soins de santé, soins
infirmiers et en psychologie, tandis que
d’autres viennent du secteur corporatif et
ceuvrent dans la gestion de projets, la tech-
nologie, la comptabilité ou le marketing.
Ce qu’ils ont en commun est leur engage-
ment a composer avec les personnes plus
agées et le désir de se rendre utiles. En fait,
une association sans but lucratif a été créée
il y a huit ans pour soutenir les profession-
nels qui ciblent les déménagements/réins-
tallations d’ainés aux E-U et au Canada. Il
s’agit de la National Association of Senior
Move Managers (NASMM).

Un petit nombre de gestionnaires en
déménagement d’ainés sont également
des compagnies de déménagement exis-
tantes. Les nombreux gestionnaires qui
ne sont pas des déménageurs travaillent
étroitement en collaboration avec des
compagnies de déménagement pour leur
confier cet aspect critique de leur travail.
Plusieurs d’entre eux sont membres af-
filiés de la NASMM ou des partenaires
de I’industrie. Ils constituent les tenants
dignes de confiance de la NASMM dans
la réinstallation, la transition ou la reconfi-
guration de logement des ainés, et il s’ agit
d’un travail de plus en plus en demande.
Les compagnies de déménagement peu-
vent étre de précieux collaborateurs de la
NASMM pour I’aider a modeler un avenir
prometteur et integre dans la gestion du

déménagement des ainés.

Les professionnels en déménagement
des ainés guident leurs clients dans le tri
parmi les nombreux souvenirs et posses-
sions accumulés durant leur vie. Ils facili-
tent la décision quant aux choses a apporter,
a se défaire et quoi en faire. Ils organisent
également la nouvelle résidence. La proli-
fération des communautés de retraités et la
dissémination des enfants un peu partout
ont permis de créer ce nouveau créneau.
Les familles a deux revenus ont peu de
temps d’aider leurs parents a emballer et
a déballer. D’autres alnés, seuls ou sans
enfants, regoivent peu d’aide sous une
forme quelconque et sont trop atterrés pour
prendre la situation en main. Méme quand
la famille est la pour aider, les personnes
peuvent étre en proie a de vives émotions et
rendre 1’expérience épineuse pour tous.

Typiquement le gestionnaire de démé-
nagement trace un plan des dimensions
du nouveau logement pour que le client
puisse se représenter les meubles qui en-
treront et leur configuration. Déménager
dans de plus petits locaux exige une ap-
proche créative et réaliste. A mesure quele
client fait I’inventaire de biens accumulés
au cours des années, le gestionnaire 1’aide
a décider ce qui constitue un « trésor » et
ce qui constitue une vraie « cochonnerie ».
Le gestionnaire fait les arrangements pour
la vente en consigne, les dons et cadeaux.
La SMMS collaborera avec les maitres-
déménageurs et planifiera 1’entreposage,
I’aménagement a la nouvelle demeure et
le nettoyage de I’ancienne.

Bien que les services des gestionnaires
en déménagement d’ainés varient, la plu-
part s’occupent en tout ou en partie des
aspects suivants :
 Planifier intégralement le déménage-

ment ou dresser un plan d’action.
suite a la page 11
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EXPERIENCE from page 8
the new home. The growth in retirement
communities and the scattering of adult
children have created this niche service.
Two-income households leave adult chil-
dren little time to help aging parents pack
and move. Other seniors, single or without
children, don’t have much help of any
kind, and are too overwhelmed to tackle
the problem alone. Even when family
help is available, emotions can run high,
making the process thorny and upsetting
for everyone involved.

Typically, the move manager draws
a floor plan of the new setting, so the
client can visualize what furniture will
fit and where it will go. Transitioning to
smaller quarters often requires a creative
and insightful approach. As the client
sorts through generations of belong-
ings, the move manager helps he or she
decide what constitutes “treasure” and
what is truly “trash.” The move manag-
ers arrange for consignment, donations,
and gifts. SMMs will collaborate with
movers and plan for storage, set up the
new household, and see that the former
house is cleaned.

Although specific services vary, most
senior move managers can help with some
or all of the following:

» Developing an overall move or “age in
place” plan

* Organizing, sorting and downsizing

 Customized floor plans

* Arranging for the profitable disposal of
unwanted items through auction, estate
sale, buy-out, consignment, donation, or
a combination of the above

« Interviewing, scheduling and overseeing
movers

» Arranging shipments and storage

 Professional packing

» Unpacking and setting up the new
home

» Related services, such as cleaning,
waste removal, shopping, senior escort,
assisting with selection of a realtor and
helping prepare the home to be sold.

Some senior move managers provide
these services directly; others function
in more of an oversight or management
role. Senior move managers have exten-
sive, practical knowledge about the costs,
quality, and availability of various local
community resources.

Clients will often ask NASMM mem-
bers to manage a move across the miles.
In this event, the NASMM member who
is directing the project where the older
adult currently is located will connect with
another NASMM member at the receiving
end. Together, they will ensure the older
adult’s seamless transition from one set-
ting to another.

Jane and her siblings decide to call a
senior move manager. They feel better
already, knowing a professional senior
move manager will handle the daunting
tasks associated with gently transitioning
their mom to a new (and safe) apart-
ment.

Mary Kay Buysse, MS, has been the Ex-
ecutive Director of the National Associa-
tion of Senior Move Managers (NASMM)
since 2006. Mary Kay oversees member-
ship recruitment, retention, education and
program development, and day-to-day
operations for NASMM. With a Master
of Science degree in Human Services and
Gerontology, Mary Kay has worked in the
non-profit, association sector of aging ser-
vices for over a decade.
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Y
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EXPERIENCE de la page 9

 Organiser, faire, le trie et le décombre-
ment.

 Dessiner un plan sur mesure du nou-
veau logement.

 Faire les arrangements pour disposer
de fagon profitable des effets non dési-
rés par le biais d’encan, de vente sur
place, de rachat, de consignations, de
dons, ou une combinaison de tout cela.

« Rencontrer les déménageurs, fixer une
date et superviser.

 Faire les arrangements d’expédition
ou d’entreposage.

» Voir a ce que I’emballage soit fait pro-
fessionnellement.

» Déballer et ranger le nouveau logement.

« Voir aux services connexes tels que le
nettoyage, les déchets, les achats sans
oublier accompagner les alnés, assister
dans le choix d’un agent immobilier et
aider a préparer la vente de la maison.

Certains gestionnaires en déménage-
ment d’ainés procurent tous ces services
directement. D’autres joue plutdt un role
de supervision. Les gestionnaires en démé-
nagement d’ainés ont des connaissances
pratiques et accrues des cofits, de la qualité
et de la disponibilité des ressources com-
munautaires locales.

Il arrive souvent que des clients deman-
dent a la NASMM de s’occuper d’un dé-
ménagement a plusieurs kilometres. Dans
cette éventualité le membre de la NASMM
qui dirige le projet sur place contactera
un autre membre de la NASMM dans la
nouvelle localité. Ensemble ils s’assureront
que I'installation se fait sans accrochage.

Jane et les autres enfants ont décidé de
faire appel a un gestionnaire de déména-
gement d’ainés. Ils se sentent déja mieux
en sachant qu’un professionnel prendra
en main les taches difficiles de déménager
leur mere a un nouveau logement plus
sécuritaire.

Mary Kay Buysse est directrice principale
de la National Association of Senior Move
Managers (NASMM) depuis 2006. Elle
supervise le recrutement, la rétention des
effectifs, le programme d’ éducation et
de développement et les activités de tous
les jours de la NASMM. Elle détient une
maitrise en services sociaux et en géron-
tologie. Elle ceuvre dans les services a but
non lucratif pour personnes dgées depuis
plus de 10 ans.

CAM’s Education Program

Early in 2009, CAM launched an improved and expanded education program for its mem-
bers. Before that date, only the Canadian Professional Mover course was offered to members
for their staff development. Exactly one year ago, CAM introduced a new video-based module
to help train new helpers, as another component of the education program. CAM member
companies are now being given access to both courses for an unlimited number of employees
for 12 months from the date of paid registration. Since these changes were introduced, the
volume of participants engaged in the education program has been tremendous.

CAM’s Canadian Professional Mover course is Canada’s training program for moving
consultants to learn about their role and moving services in Canada. Graduates earn a
Canadian Professional Mover designation and can use the “CPM” logo on business cards
and stationery. Seven students graduated from the course since our last report on April 23,
2010, bringing the total number of CPM graduates since January 1, 2009 to 71.

The helper training module consists of a short video and a quiz on the content viewed.
Since the video training was first offered in August 2009, 72 new helpers hired into 32 moving
companies have completed the program.

CAM is currently developing another training module to add to its education program.
A Packing and Unpacking Training Video will soon join the family of courses. Watch for
announcements.

The fee to access all courses is $300.00 plus GST/HST. To find out more about the
Canadian Professional Mover Course or helper video training, or to register your company
for staff access, contact CAM, by phone at 905-848-6579 or 1-866-860-0065, by fax at
905-848-8499, by email at members@mover.net, or through its website, at www.mover.net/
movers/programs/course.htm.

Programme d’éducation de ’ACD

Au début de 2009, L’ACD a amélioré et élargi son programme d’éducation a I'intention des
membres. Avant cette date, elle offrait uniquement le Cours des déménageurs professionnels
du Canada pour parfaire les connaissances du personnel de ses membres. Il y a exacte-
ment un an, L’ACD a ajouté une nouvelle composante a son programme et a introduit une
nouvelle vidéo a 'intention des aides-déménageurs. Les compagnies membres de ’ACD ont
maintenant acces aux deux cours et peuvent inscrire autant d’employés qu’elles le désirent
durant une période de 12 mois a compter de la date de paiement. Depuis que nous avons
introduit ces changements, nous avons constaté un nombre extraordinaire de participants
au programme d’éducation.

Le Cours des déménageurs professionnels du Canada de ’ACD est un cours de formation
a l'intention des consultants en déménagement pour leur apprendre en quoi consistent leur
role et les services de déménagement au Canada. Les dipléomés du cours peuvent utiliser le
logo « DPC » sur leurs cartes d’affaires et en-tétes de lettre. Sept personnes ont terminé le
cours avec succes depuis notre dernier rapport le 23 avril dernier, ce qui porte le nombre de
diplémés a 71 depuis le 1er janvier 2009.

Le module sur la formation des aides-déménageurs consiste en une courte vidéo et un
questionnaire sur la présentation visuelle. Depuis I'introduction de ce module en aoit 2009,
72 nouvelles personnes embauchées dans 32 compagnies de déménagement ont suivi ce
cours.

L’ACD est sur le point d’ajouter un nouveau module de formation a son programme
d’éducation. Le nouveau cours sera présenté sous forme de vidéo sur la méthode d’emballer
et de déballer les effets. Surveillez les communiqués.

Le codt est de 300 $ plus la TPS/TVH pour accéder a ces cours. Pour en apprendre
d’avantage sur le Cours des déménageurs professionnels du Canada ou pour y inscrire votre
compagnie et votre personnel, veuillez contacter I’ACD au 905-848-6579; 1-866-860-0065
sans frais; 905-848-8499 par fax; members@mover.net par courriel ou visitez : www.mover.
net/movers/programs/course.htm.

Graduates/Diplomés

(between April 24, 2009 and September 8, 2010)

(entre le 24 avril 2010 et le 8 septembre 2010)

Firemen Movers Inc. Quick Transfer Ltd.
Scott Irvine Kelsey Mueller

Hoyt’s International Salmon’s Transfer Ltd.

Emily Kennedy Dalila Djilali
Quality Move Management, Inc. SIRVA Canada LP
Shane Sweet Amanda Armstrong

Kathryn Tan
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By Richard Worzel

WO TOPICS that are consistent hot

buttons in the corporate world are

innovation, and leadership. Both are
in high demand for conferences, seminars,
and workshops. Yet,
what is not quite as ap-
parent is that the two are
related: one can lead to
the other.

The relationship
between leadership
and innovation is pretty
clear: if an organization’s leaders do not
support innovation, in action as well as in
words, it’s a pretty safe bet that innovation
can’t happen. The most that will happen is
that employees will do their best to look
good without actually taking any risks
and doing good. In such an organization,
innovation will not happen, and the organi-
zation will fall behind its more innovative
competitors, even as management puzzles
over why it can’t seem to catch up.

However, the manner in which innova-
tion can improve the leadership of an orga-
nization is not as apparent. It’s something
I only discovered by working with clients
who wanted to promote innovation in their
organization.

Two Primary Kinds of Innovation
Techniques

From my perspective as a futurist,
there are two primary kinds of techniques
for exercising innovation: top-down, and
bottom-up. Top-down means looking at
the big picture, and breaking it into pieces
in order to uncover opportunities that
might not have occurred to you otherwise.
Hence, scenario planning, where you
look out to a time horizon several years
away and consider a number of ‘what-if’
possible futures that your organization
might experience, and then come up with
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Innovation and
Leadership

contingency plans to deal with each one,
is a top-down technique. So, for example, I
worked with a logistics company that dealt
with the financial industry. We prepared a
number of possible scenarios for the future
of their clients, and then identified what
services their clients would need over the
next 5-7 years. Once we had identified
these services, the logistics firm was able
to think through what they could do to
support their clients in the defined cir-
cumstances, and therefore what services
they should be prepared to develop over
the same time horizon.

A bottom-up innovation technique is
one where you start at ground level, in the
nitty-gritty of an operation, and use one of
several different kinds of brainstorming
techniques to come up with new ways of
doing things.

Hence, many of Edward de Bono’s
brainstorming techniques are bottom-up
approaches. I've developed one called
the Opportunity Matrix, where I break
an organization’s operations down into
tiny pieces, and then pose focused ques-
tions about how those tiny parts of their
operations might be improved. By forcing
an organization down to the micro level,
it forces people to come up with fresh
thoughts instead of recycling ideas from
elsewhere.

Because you are dealing at such a
minute level, you can’t fall back on clichés
or old ideas. They don’t fit. The result is
that you come up with hundreds of new
ideas for tiny improvements, and then sift
through them to find the ones that seem to
hold the most promise, that play to your
strengths, or that you just like the best, and
develop those.

Where leadership comes into this
is slightly harder to see; you have to
approach it obliquely.

How to Create Excitement

A top-down approach, such as scenario
planning, can both give your organization
direction and a sense of purpose, and help
you inspire your people. A believable Big
Picture can be heady stuff, especially if
you develop it with a plan to bring it to
fruition, as you can do by developing a
Desired Future scenario. It can create
excitement, which energizes people and
leads to fresh enthusiasm and further
fresh thinking. In fact, I have a very
simple formula for this: Dreams + Belief
= Excitement. If you can help your people
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paint an enticing view of the future, one
that they sincerely want to see happen,
and make it seem possible, then people
get excited about it. In contrast, if you
paint a not-very-interesting picture of
tomorrow, then even if people believe it
will happen, there’s no excitement. And
if you paint a fantastic image of a really
terrific future world, but nobody believes
that it will happen, they may mouth the
corporate slogans, but you won’t have
won their hearts and minds; there will be
no enthusiasm.

So, painting an highly desirable picture
continued on page 14
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Innovation et

leadership

Par Richard Worzel

sont deux points qui constitu-

ent des signes révélateurs dans
I’exploitation d’une entreprise. Il s’agit de
thémes tres en demande
pour les conférences,
les séminaires et les ate-
liers. Ce qui est moins
évident, c’est la fagcon
dont ils sont reliés: 1’'un
mene a |’autre.

Le lien entre le lea-
dership et I’innovation est clair : si les
chefs d’une entreprise ne préconisent
pas I’innovation, en actes et en paroles, il
est a peu pres certain que rien n’arrivera
pour susciter I’innovation. Au mieux, les
employés feront leur possible pour bien
paraitre. Ils feront leur travail sans tou-
tefois prendre de risques. En 1’absence
d’innovation, un tel établissement peut
s’attendre a prendre un recul sur ses com-
pétiteurs, méme si la direction n’arrive
pas a comprendre pourquoi elle ne peut
progresser.

I "INNOVATION et le leadership

Or la facon dont une stratégie d’inno-
vation peut améliorer le leadership dans un
établissement n’est pas évidente. C’est un
fait que j’ai découvert en travaillant avec
des clients désireux de faire preuve d’in-
novation dans leur établissement.

Deux types primaires de méthodes
d’innovation

A mon avis en tant que futuriste, il
existe deux types primaires de méthodes
d’innovation : la méthode en aval et celle
en amont. La méthode en aval consiste a
envisager le tableau dans son ensemble et
al’analyser sous tous ses angles afin de dé-
couvrir des occasions que 1’on n’aurait pas
saisies autrement. Par exemple, la création
de scénarios ol I’on établit des prévisions
d’horizon temporal a long terme, en tenant
compte d’éventualités adverses possibles
et la préparation d’un plan de secours pour
composer avec chacune, est une méthode
en aval. J’ai travaillé avec une compagnie
de logistique qui traitait avec I’industrie
financiere. Nous avons préparé un nombre

de scénarios possibles pour la viabilité de
sa clientele et avons identifié les services
dont celle-ci aurait besoin dans cing a sept
ans. Cela fait, la compagnie de logistique a
pu voir ce qu’elle pourrait faire pour servir
ses clients dans des circonstances précises
et mettre au point les services qu’elle
pourrait leur offrir a ce moment.

La méthode en amont consiste a
commencer d’abord par examiner les
difficultés au bas de 1’échelle, en faisant
appel a différentes techniques de remue-
méninges pour trouver de nouvelles
fagons de faire. Plusieurs des techniques
de remue-méninges d’Edward de Bono
relevent de cette méthode. J’ai mis au
point une technique que j’ai nommée « la
matrice des possibilité€s » ou il s’agit de
fragmenter les activités de 1’entreprise
dans ses moindres segments et de poser
des questions spécifiques sur la fagon
dont elles pourraient étre améliorées. En
forcant un organisme a faire un examen
au micro-niveau, les gens sont obligés

suite a la page 15
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INNOVATION from page 12

of the future, that your people fervently desire, and showing them
how it can be achieved inspires them, excites them, energizes
them, and underscores your leadership abilities.

How to Motivate People

Meanwhile, giving your people authority to come up with new
ideas, and then seeing the best of those ideas implemented, as
happens with successful bottom-up techniques, helps keep excite-
ment alive when the novelty of a Grand Idea has worn off, because
(a) they can see that your operations are steadily improving, and
(b) they see that they are both being listened to, and that they are
making a difference. Both of these buttress people’s belief in the
organizations they work for. Everyone wants to work for a winner,

Household Movers _ .
& Shippers Ltd. 5 % |

Our Gustomers are MOVED by our Service!
Local, Long Distance and International Relocation

Award Winning Sales Agent
North American Van Lines Canada

In St. John’s: (709) 747-4222 or 1-800-563-8080
Email: stiohns@hhmovers.ca
Website: www.householdmovers.ca CAamvm

and winners get better all the time, learning from the past, and pre-
paring for the future. And going home with the feeling that you’ve
accomplished something, and made a difference in the world,
according to management studies going back decades, is one of
the strongest of motivations for virtually everyone. And creating an
environment where people feel they 're working for a winner, that
they are being listened to, and where they can make a difference,
dramatically enhances the attraction of working for your organiza-
tion — and by inference, enhances your leadership abilities.

Nor are these things just good PR. By creating a future that
people can believe in and get excited about, an environment where
they feel they can contribute, and the belief that they are working
for a winning team, you are creating real improvements in your
organization. And these things will help no matter how successful
you are; top quartile, or bottom-feeder. Leadership, true leader-
ship, comes from leading people towards success in a way that
makes them believe they contributed to it.

And that’s the link between leadership and innovation.
Ironically, it’s very simple — which is not to say it’s easy. But then,
if it was easy, everyone would be #1, wouldn’t they?

Richard Worzel is a futurist, and a professional member of the
World Future Society. Described as “Canada’s leading futur-
ist”, Richard speaks on a variety of future-related topics and
facilitates workshops for organizations that want to prepare for
the uncertain future ahead. Visit www.futuresearch.com for more
information, or contact him at futurist@futuresearch.com or by
phone at 416-489-4511.
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INNOVATION de la page 13
de libérer instinctivement de nouvelles
idées au lieu de recycler celles venant
d’ailleurs. Comme il s’agir d’exprimer
des idées spontanément, vous ne pouvez
pas retomber sur des clichés et de vieux
modeles. Ils n’ont pas leur place. Vous
facilitez ainsi I’éclosion d’idées nouvelles
pour apporter de petites améliorations.
Vous les épluchez ensuite pour trouver
celles qui pourraient étre prometteuses,
qui sont en fonction de vos capacités ou
que vous aimeriez développer.

11 est plus difficile de voir ou le lea-
dership intervient; il faut I’examiner
obliquement.

Comment créer de I'excitation

Une méthode en aval, comme dans le
cas de la planification de scénarios, peut
vous procurer un sens de direction, un
but précis et peut vous aider a inspirer
votre personnel. Un tableau d’ensemble
crédible peut étre grisant, surtout si vous
avez un plan pour le mettre en pratique.
Il en est de méme pour un scénario expo-
sant un avenir désirable. Cela peut créer
de I’animation, stimuler le personnel,
engendrer un renouveau d’enthousiasme
et des idées nouvelles. En fait, j’emploie
une formule trés simple a ce sujet : réves
+ croyances = excitation. Si vous pouvez
aider vos collaborateurs a brosser un
tableau stimulant de 1’avenir, un tableau
qu’ils désirent vraiment transformer en
réalité, en constatant qu’il est réaliste, vous
stimulerez leur énergie. Si par contre vous
ne présentez pas un tableau tres intéressant
ils ne seront pas emballés méme s’ils sa-
vent qu’il est réaliste. Si vous brossez un
tableau fantastique d’un avenir vraiment
super vos collaborateurs seront septiques.
Ils pourront faire semblant de louanger les
slogans de la corporation mais vous ne
réchaufferez ni leur ceeur ni leur esprit;
ils ne manifesteront tout simplement pas
d’enthousiasme.

Si vous brossez le tableau d’un avenir
que vos collaborateurs désirent ardemment
et en leur montrant comment y parvenir,
vous les inspirerez, les stimulerez et ferez
preuve de capacité de leader.

Comment motiver votre personnel

Si vous autorisez vos employés a vous
présenter de nouvelles idées et retenez
les meilleures, comme cela se produit

avec I’utilisation des méthodes en amont,
vous soutiendrez 1’effervescence quand
la nouveauté d’une grande idée diminue
(a), parce qu’ils voient une amélioration
constante dans la gestion des opérations
et (b), ils voient que vous les écoutez et
qu’ils comptent pour quelque chose. Ces
deux facteurs consolident leur foi en la
compagnie. Tous désirent travailler pour
un gagnant et les gagnants s’améliorent,
apprennent du passé et préparent 1’avenir.
Selon des études faites en gestion il y a plu-
sieurs années, il n’y a rien de plus motivant
pour la plupart que de rentrer chez-soi avec
le sentiment d’avoir accompli quelque
chose et de compter pour quelque chose
dans le monde. Un environnement ou les
personnes sont conscientes de travailler
pour un gagnant, sont écoutées et savent
qu’elles peuvent faire une différence,
rehausse grandement le désir de travailler
pour vous et par conséquent rehausse vos
aptitudes a commander.

Ces attributs ne sont pas juste valables
pour entretenir de bonnes relations publi-
ques. Vous apporterez des améliorations
véritables au sein de votre entreprise

en offrant aux employés un avenir dans
lequel ils croient et trouvent motivant, un
environnement ol ils peuvent contribuer
et croire qu’ils travaillent pour une équipe
gagnante. Ces facteurs aideront, que ce
soit au haut ou au bas de 1’échelle et peut
importe votre degré de réussite. Le véri-
table leadership c’est I’art de diriger les
employés vers succes d’une fagon qui leur
permette de croire qu’ils y ont contribué.

Tel est le lien entre le leadership et
I’innovation. Ironiquement, c’est tres
simple — et en méme temps pas facile a
faire. Si ¢a I’était, chacun serai un numéro
1 pas vrai ?

Richard Worzel est un futuriste et membre
de laWorld Future Society. Il est vu comme
étant le plus grand futuriste au Canada.
1l donne des conférences sur une variété
de sujets sur I'avenir et anime des ate-
liers dans les entreprises désireuses de se
préparer dans un avenir incertain. Pour
plus d’information, vous pouvez visitez
son site a www.futresearch.com ou le
contacter a futurist@futuresearch.com et
par téléphone a : 416-489-4511.
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| Hate
Salespeople

(and the reasons you shouldn’t)

By BJ Farish

AVE YOU EVER uttered the
H words, “I hate salespeople” after a

telemarketer interrupts your family
dinner or a sales repre-
sentative drops by your
office unannounced?
At times, these account
executives, regional
territory managers (or
whatever other title they
use) can be an annoy-
ance or a distraction.

In the movie “Secondhand Lions”,
Michael Caine and Robert Duvall’s char-
acters spent many hours on their front
porch with their shotguns across their laps.
They waited for the parade of door to door
salesmen to start. As soon as each one got
out of his car, they would begin shooting
(not to kill, just to scare him away). One
particularly tenacious salesman had done
his research about these two wealthy and
slightly eccentric men. Ducking behind
his car, he explained that he had traveled
the world looking for a product that would
benefit them. The salesman asked permis-
sion to show the product, which turned out
to be a clay pigeon thrower that they could
use for target practice. They made the deal
on the spot for an item that provided hours
of entertainment. After that, they listened
to every person that tried to sell them
something. They did not buy every time,
but they did evaluate each opportunity
instead of shooting first.

Think about the times when you have
bought an item from a salesperson and
you actually enjoyed the experience. Do
you remember thinking, “This guy doesn’t
seem like a salesperson at all?” Good
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salespeople will ask you questions in order
to understand your wants and needs so that
they can help you solve a problem. They
will not make you feel like you are being
sold, but that they are educating you so that
you can decide for yourself what option
will best meet your wants and needs.

An insurance agency owner in the
Seattle area is a master at the process
of educating his customers to help them
make decisions in their own best interest.
Many times, prospective clients come to
him to seek out a competitive bid so that
they can save money. His rates are usu-
ally competitive, but one of his secrets to
success (shhh, don’t tell anyone) is that he
will recommend that his customers drop
insurance that they do not need. He makes
suggestions to his customers that take
money out of his pocket (in the short-term,
anyway). In the long-term, he reaps the
benefits of being candid with his clients
about the coverage that his clients need.
Would you recommend a salesperson that
has your best interest in mind? Would you
recommend a salesperson that is willing
to sacrifice short-term gain for long-term
relationships?

How can you and your sales team show
your customers and potential customers
that you want to help them make a deci-
sion that will benefit them? Sales repre-
sentatives can learn from the Boy Scouts
of America. Their law states that a scout
is trustworthy, loyal, helpful, friendly,
courteous, kind, obedient, cheerful,
thrifty, brave, clean, and reverent. As your
team meets with customers, have them
keep the points of the scout law in their
minds, especially the trustworthy, helpful,

friendly, courteous, and kind parts of the
law. They will experience greater success
as they focus on helping their customers
instead of selling their customers.

BJ Farish is the president of Profit Builders
Consulting and provides new business de-
velopment, sales training, and marketing
services. You can reach him at bjfarish@
profitbuildersusa.com, 253-929-9804, or
www.profitbuildersusa.com.

SOUTHERN AUTO TRANSPORT

EEEE < L)

LC.C.MC-348892

(905) 953-0399 canada
(941) 722-3326 usa

www.southernautotransport.com

* Specializing in Auto
and Truck Transportation
to and from the United
States

e Door to Door Service
* Fully Insured

* Dependable, Reliable,
Professional Service

Our management team has a total
of 45 years’ experience in the
moving industry! We understand
the high standard of service
required by your national accounts
and C.O.D. customers. Call us for a
FREE estimate quote on your next
cross-border vehicle movement!




Je deteste
les vendeurs

(et voici pourquoi vous ne devriez pas)

Par BJ Farish

VEZ-VOUS DEJA DIT : « je
déteste les vendeurs » apres qu’un
télévendeur ou un représentant de
ventes qui a frappé a
votre porte sans rendez-
vous vienne interrompre
votre souper familial ? Il
arrive que ces représen-
tants, gérants de district
(ou peut importe le titre
qu’il se donnent) peu-
vent agacer et déranger. Dans le film
« Les vieux lions », Michael Caine et
Robert Duvall passent plusieurs heures
sur leur véranda, un fusil sur les genoux.
Ils attendent que commence la procession
des colporteurs. Dés que 1’un sort de sa
voiture, ils commencent a tirer (non pas
pour le tuer mais 1’éloigner). Or, un
vendeur tenace a fait une recherche
sur ces deux hommes riches et ex-
centriques. En se mettant a 1’abri \
derriére sa voiture, il leur explique
qu’il a parcouru le monde pour
trouver un produit dont ils bénéfi-
cieraient. Le vendeur leur demande
la permission de venir leur montrer
ce produit qui sert a exercer le tir
au pigeon d’argile. Ils achetent sur
le coup cet objet qui leur procure
des heures d’agrément. Apres cela,
ils écoutent chaque personne qui
désire leur vendre quelque chose. Ils
n’achetent pas chaque fois, mais ils
prennent le temps d’évaluer chaque
offre au lieu de commencer a tirer.
Songez aux fois ou vous avez
acheté un produit d’un vendeur et en
avez profité. Songez aussi a celles
oll vous avez pensé : « cette per-
sonne n’a pas ’allure d’un vendeur
du tout » Les bons vendeurs vous

poseront des questions afin de comprendre
vos désirs et vos nécessités pour résoudre
un probléme. Ils ne vous laisseront pas
I’'impression de vouloir vendre cofite que
colite, mais bien de vous renseigner pour
que vous puissiez décider vous-méme
I’option qui comblera vos désirs et vos
besoins.

Le propriétaire d’une agence d’assu-
rance dans la région de Seattle est maitre
dans l’art de renseigner ses clients pour
les aider a prendre des décisions dans
leur plus grand intérét. Plusieurs fois des
clients en perspective viennent le voir
pour obtenir une offre concurrentielle qui
pourrait leur épargner de 1’argent. Ses
taux sont habituellement compétitifs mais
I'un des secrets de sa réussite (shhh...ne
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le répétez pas) c’est qu’il conseille a ses
clients de laisser tomber I’assurance dont
ils n’ont pas besoin. Il fait des suggestions
a ses clients qui lui font perdre de 1’argent
(a court terme de toute fagon). A long
terme, il recueille le fruit de son travail
en étant franc avec ses clients au sujet
de la couverture d’assurance dont ils ont
besoin. Recommanderiez-vous un vendeur
ou une vendeuse qui a vos intéréts a ceeur ?
Recommanderiez-vous une personne qui
consent a sacrifier ses gains a court terme
pour établir des relations a long terme ?

De quelle facon pouvez-vous et votre
équipe de vente montrer a vos clients
actuels et potentiels que vous désirez les
aider a prendre des décisions qui leur
seront profitables ? Les représentants
de ventes peuvent apprendre de
I’ Association des Boy Scouts. Le
reglement dit qu’un scout doit étre
digne de bonne foi, loyal, utile, ami-
cal, courtois aimable obéissant, gai,
économe, brave, propre et déférent.
Lorsque votre équipe rencontre des
clients rappelez-leur le réglement
des scouts surtout quand il s’agit
d’étre digne de confiance, utile,
amical courtois et aimable. Ils rem-
porteront plus de succes a chercher
a aider leurs clients plutot que de se
soucier uniquement de leur vendre
un produit.

BJ Farish est président de Profit
Builder Consulting et offre des
services dans le développement de
nouvelles affaires, la formation et le
marketing. Vous pouvez le rejoindre
a bjfarish@profitbuildersusa.com,
au 253-929-9804 ou a www.pro-
fitbuildersusa.com.
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Lift Vans Going
Hi-tech with

Caisson mobiles
pliables haute

COSMO® Foldable technologie

Containers

CALGARY, AB — Inspirion Ventures has introduced a moving

container that is designed to allow movers to meet today’s

financial challenges and navigate the country’s

expanse, while being environmentally respon-

sible. The subsidiary of Calgary based NOVA

Chemicals designed the COSMO Container

Solution specifically for the moving industry. Its

patent-pending design and polymer-based construction:

* Has innovative two-sided access

* Folds to one-third of erect height, in under five minutes for
low cost repositioning and storage

* Requires no hand tools

* Can be secured and locked

* Provides the ability to load 30 folded containers onto a stan-
dard 53’ trailer

* Withstands the rigors of long distance moves and bumps and
bruises that occur in a warehouse

* Can be cleaned and sanitized between moves
* Is 100% recyclable
* Can be fitted for permanent moldable radio frequency iden-
tification (RFID) and global positioning system (GPS).
The COSMO Container provides movers with flexible
alternative moving choices for less-than-truckload shipments

such as for college students or senior citizens that frees line
haul trucks up for larger, single destination moves — ultimately
allowing them to reduce costs and grow their business.

COSMO® is a registered trademark of Inspirion Ventures Inc. For
more information visit www.cosmocontainers.com.

& CONTAINER SOLUTIONS

COSMO®

CALGARY AB : Inspirion Ventures lance un nouveau conteneur,

congu pour permettre aux déménageurs de faire face aux défis

financiers actuels et de sillonner tout le pays

tout en étant respectueux de 'environnement.

Cette filiale de NOVA Chemicals a mis au point

le conteneur en polymére COSMO, spécifique-

ment destiné a I'industrie du déménagement. Ce

caisson dont le brevet de conception est en instance offre :

* Deux cotés d’acces pratiques

* Se plie au tiers de sa pleine hauteur en moins de cinq minu-
tes, ce qui optime le rangement et minimise les co(its

* Ne nécessite aucun outil manuel

* Peut se verrouiller en toute sécurité

* Procure l'espace pour ranger 30 conteneurs pliés dans une
remorque normale de 53 pi

* Résiste aux rigueurs des déménagements longue distance
et aux heurts en entrepdt

* Peut étre nettoyé et aseptisé entre les déménagements

* 100 % recyclable

* Adaptable par moulage pour l'installation de systémes
d’identification par radiofréquence (RFID) et de position-
nement mondial (GPS).

Le conteneur COSMO procure une solution lorsqu’un ca-
mion n’est pas remplit a sa pleine capacité, comme dans le cas
de déménagements d’étudiants universitaires ou de personnes
agées, ce qui libére les transporteurs longue distance et du fait,
permet de réduire les colts et d’accroitre les affaires.

Pour plus de renseignements visitez www.cosmocontainers.
com. COSMO® est une marque de commerce déposée d’Inspirion
Ventures Inc.
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COSMOICONTAINERSIHAVEICANDEDIINICANADAY

250 ft* usable Storage Space web at cosmocontainers.com or

e Stackable and 100% recyclable call us at 1-88-USE-COSMO.

* Tough, polymer-based design offers
signficant savings during repositioning
. . Come see
* Collapsible to 2.5’ H - ship up to 30 our containers

collapsed on a standard 53’ trailer at the CAM
¢ Easily handles standard couch 2010 Annual
Conference

¢ Innovative two-sided access makes
load and unloading faster

¢ Branding capable and distinctive appearance
creating WOW factor for your company

® Patent-pending, award winning Canadian
design manufactured with materials
from Canada




New Certified Overseas
Mover Program

Q&A with John Levi
By Kim Biggar
HE Canadian Association of Movers

recently launched the Certified Over-
seas Mover Program

this group. A committee was formed
— the International Committee — with
Leonard Hoyt, CAM’s vice

after being asked by Cana- M &y chair, as committee chairman,
dian international movers for and Ramiro and Anthony as
programming specific totheir OWVERSEAS  members. The Committee
interests. CAM established a began meeting in January of
commiittee to look at how to best meet the this year.

needs of this group; the Certified Overseas
Mover Program is the result.

John Levi, President of CAM, answers
questions about the new program.

1. In a nutshell, what is the Certified
Overseas Mover Program and what is its
purpose?

JOHN: The program was designed to
identify reputable overseas movers — pri-
marily Canadian movers that do moves to
other countries, especially those beyond
North America — to both other moving
companies and consumers. It validates
these movers in the international market.

2. Why was the program needed?

JOHN: CAM has over 30 international
mover members. These movers are set
up differently than movers that work just
within Canada and so don’t meet some of
the requirements of CAM’s other program,
the Certified Canadian Mover Program.
CAM was thus unable to recognize the
reputable Canadian movers working in
the international market; with our new
program, we have rectified that.

3. How did the program come to be?
JOHN: In December 2009, Ramiro
Quiros of Monarch Moving Systems and
Anthony Soward of Brytor International
Moving approached CAM about setting up
a networking group for Canadian interna-
tional movers. Just a month later, CAM’s
board of directors decided to establish
the Certified Overseas Mover Program
as a first step toward meeting needs of

PI)  Fall 2010 » The Canadian Mover

Pretty quickly, they developed a Code
of Ethics, which is the basis of the pro-
gram. All movers certified through the
program commit to live by the Code,
which requires that they honour con-
tract terms, provide high-quality service
and follow CAM’s Overseas Standard
Operating Procedures, among other things.
In addition, it requires them to fulfill all
obligations of CAM membership, to help
other CAM mover members with their
overseas moving requirements and to
take part in the International Committee
when possible.

The Committee developed a list of
international moving terms to ensure that
all CAM international mover members
use common terminology. Likewise, the
Standard Operating Procedures are meant
to guarantee that certified movers are
making use of the best practices of the
international moving community.

In June 2010, CAM’s board of directors
approved the program.

4. How does a company qualify to be a
Certified Overseas Mover?

JOHN: The program is open to any
international mover willing to abide by
the Code of Ethics.

5. How will the program provide value to
other movers, in both the Canadian and
international marketplaces?

JOHN: CAM’s directors will review
applications to the Certified Overseas
Mover Program and decide on approvals,
based on their knowledge of the appli-

cants, as well, of course, as information
in the application. No one is more famil-
iar with movers’ reputations than other
movers; they hear the stories and know
the players. Certification indicates that a
mover is reputable. This gives other mov-
ers looking for an origin or destination
partner a solid way to choose that partner
and feel confident in the choice. For the
certified movers themselves, this may
mean increased business.

6. What about value to consumers?

JOHN: Again, certification shows that
a mover is qualified, professional and
experienced, recognized as such by the
Canadian Association of Movers. People
take comfort in choosing such a mover
to care for their belongings in an interna-
tional move.

7. What is the continuing role of the Inter-
national Committee?

JOHN: Part of the Committee’s man-
date is to create a forum for international
movers to integrate young people into
the moving industry. We hope they’ll be
excited by this opportunity. Certainly,
those responsible for getting this going
were eager to start a dialogue with their
colleagues. As well as providing network-
ing opportunities, the Committee will look
at the possibility of offering education or
training sessions in the future.

For CAM itself, this is also a good
development. Getting young people more
involved will help sustain the organization
and allow us to continue providing value
to the moving industry.

More information about CAM’s Certified
Overseas Mover Program is available on-
line, at www.mover.net/movers/programs/
overseas.htm, or by contacting 905-848-
6579, 1-866-860-0065 or admin@mover.
net.



Le nouveau Programme
de certification des
demeénageurs outre-mer

Par Kim Biggar

>ASSOCIATION canadienne des
déménageurs a lancé dernierement
un Programme de certification des
déménageurs outre-mer suite
a une demande de compag-
nies canadiennes de créer un
programme qui reflete leurs
intéréts. L’ACD a établi un
comité pour examiner la facon de mieux
servir leurs besoins. Ainsi est né ce nou-
veau programme.
John Levi, Président de I’ACD nous
éclaire sur ce programme.

1. En bref, qu’entendez-vous par Pro-
gramme de certification des déménageurs
outre-mer et quel en est le but ?

JOHN : Le programme a été congu
pour faire reconnaitre les membres sur le
marché de I’outre-mer aupres des autres
déménageurs et de leurs clients. Il s’agit
principalement de compagnies canadien-
nes qui font des déménagements vers des
pays a I’extérieur de I’ Amérique du Nord.
Le programme permet de les identifier sur
le marché international.

2. Pourquoi ce programme est-il néces-
saire ?

JOHN : L’ACD compte 30 membres
internationaux. Ces déménageurs fonc-
tionnent différemment des autres qui
travaillent uniquement au Canada, et le
Programme de certification des déména-
geurs canadiens ne refléte pas entierement
leurs fonctions. Il ne nous était pas possi-
ble de faire reconnaitre la réputation des
déménageurs qui ceuvre sur le marché
international. Le nouveau programme
vient corriger cette lacune.

3. Comment a-t-il été créé ?
JOHN : En décembre 2009, Ramiro
Quiros de Monarch Movings Systems et

y = 4

OUTRE-MER

Anthony Soward de Brytor International
Moving ont abordé I’ACD afin d’établir
un groupe de réseautage des déménageurs
internationaux. Un mois plus
tard, le conseil d’adminis-
tration a convenu d’offrir
dans un premier temps, le
Programme de certification
des déménageurs outre-mer pour répondre
aux besoins de ce segment du marché.
Un comité a été formé — Le Comité des
déménagements internationaux — dont
Leonard Hoyt, vice président de I’ACD
est président et Ramiro et Anthony sont
membres. Le Comité a commencé ses
rencontres en janvier de cette année.

En peu de temps ils ont congu un code
d’éthique sur lequel repose le programme.
Tous les déménageurs certifiés s’engagent
entre autres a respecter le code qui exige
d’honorer les termes des contrats, de pro-
curer des services haut de gamme, et de
respecter les normes sur les méthodes

e

d’exploitation a 1’étranger. De plus, ils
sont tenus de remplir les autres obliga-
tions d’appartenance a1’ ACD, de soutenir
d’autres membre a remplir les conditions
de déménagements outre-mer et de partici-
per au comité lorsque c’est possible.

Le Comité a congu une liste de condi-
tions de sorte que les membres du marché
international de I’ACD utilisent un méme
langage. De cette fagon les normes sur les
méthodes d’exploitation a 1’étranger assu-
rent que les déménageurs certifiés utilisent
les meilleures pratiques dans le secteur du
déménagement a 1’étranger.

Le conseil d’administration de I’ACD a
adopté le programme en juin 2010.

4. Comment une compagnie peut-elle
obtenir la certification ?

JOHN : Le programme s’étend a tout
déménageur international qui se conforme
au code d’éthique.

suite a la page 22

6176 Atlantic Dr, Mississauga ON L5T 1TW2
Toll Free -1 800 MOVERS3 (668-3773)

Local Tel. (905) 670-4488
Toll Free Fax 1 866 670 2748
Local Fax (905) 670-2748
Email - info@movers3.com

visit our website www.movers3.com

n 7_‘ Ontario
hhgfaa | (kYN 7P .

o Distributor of the finest furniture pads
* (argo control systems
® Logistic straps & decking beams
o Lift-Rite pallet trucks
o Full line of non-marking Casters
o Screen Carts (commercial moving)
 Ramps & walkboards
(fibreglass & aluminum)

® Plastic containers (commercial moving)
o Appliance trucks & handtrucks

o Step-Rite non skid floor runners

® Tag-Rite commercial moving labels

o Aluminum dock plates & dock hoards
® Moving & industrial cartons

o Complete line of packaging materials
© Manufacturer of dollies & piano skids

Dedicated Supplier to the Moving & Transportation Industry
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PROGRAMME de la page 21

5. Comment ce programme peut-il offrir une valeur aux autres
déménageurs, tant sur le marché canadien qu’ international ?
JOHN : Les membres du conseil de I’ACD révisent les de-
mandes d’admission au Programme de certification des démé-
nageurs outre-mer et donnent leur approbation compte tenu des
connaissances des demandeurs de méme que de I’information
sur la demande. Personne ne connait si bien la réputation des
déménageurs que leurs collegues. Ils entendent ce qui est dit et
connaissent les joueurs. La certification fait foi de la réputation
d’un déménageur. Cela procure aux autres déménageurs a la
recherche d’un partenaire au point d’origine ou de destination,
une facon sire de choisir un partenaire et de se fier a leur choix.

When it’s time to send a car packing,
it’s time to call Hansen’s

Premium vehicle relocation service;
on-time, damage-free, door-to-door delivery

Toll Free EAST Toll Free WEST
1-888-420-8888 1-800-806-1883

4« HANSEN'S

L. Hansen's Forwarding Ltd.

The Rutomobhile Relocation Specialist
www.LHF.com

Quant aux déménageurs certifiés, ils ont 1’occasion d’accroitre
leur chiffre d’affaires.

6. Que dire de la valeur pour le consommateur ?

JOHN : A nouveau la certification assure au client de faire
affaires a un déménageur qualifié et expérimenté, reconnu par
1’ Association canadienne des déménageurs. Les gens ont 1’esprit
tranquille quand ils savent qu’ils ont choisi un déménageur sou-
cieux de leur patrimoine pour déménager a 1’étranger.

7. Quel rdle ce comité continuera-t-il a jouer ?

JOHN : Le mandat du comité vise en partie a créer un forum
pour les déménageurs internationaux et aussi a intégrer des
jeunes dans I’industrie du déménagement. Nous espérons que
cette occasion stimulera les intéressés. Il n’y a pas de doute que
les responsables étaient impatients d’ouvrir un dialogue avec
leurs collegues. En plus de procurer une occasion de faire du
réseautage, ils pourront étudier la possibilité d’offrir des cours
de formation plus tard.

Pour I’ACD il s’agit d’un pas dans la bonne direction. Inciter
les jeunes a s’impliquer d’avantage aidera a soutenir cet orga-
nisme et permettra d’offrir de précieux services a I’industrie du
déménagement.

Pour plus de renseignement au sujet du Programme de certifica-
tion des déménageurs outre-mer, visitez : www.mover.net/movers/
programs/overseas.htm ou téléphonez au 905-848-6579 au 1-866-
860-0065 ou écrivez a : admin@mover.net.

Become a North American Van Lines Agent!

Your Future Begins Here...

AdD
d 4
northAmerican.

VAN LINES CANADA

For inquiries call View full benefits at

866.632.6806 www.northamericanvanlines.ca
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R.M.
MOVING SUPPLIES PLUS LTD.

EQUIPMENT M PACKAGING
BOXES
* Dollies * Moving Boxes * Blankets
o App”ance * File Boxes ¢ Furniture Covers
Carts « Bin Boxes * Bubble Wrap
e Paper, Labels
* Ramps . b
s p Stock Boxes « Stretch Wrap
traps Over 1,500 stock  » Tape & Shipping
e Cargo Supplies sizes available Supplies
Canadian Owned and Operated

Toll Free: 1-866-469-9198
(780) 469-9198

9764 - 47 AVE EDMONTON

C| K o cam
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Canadian Movers/Entreprises canadiennes de deménagement

NEWFOUNDLAND AND

LABRADOR
CORNER BROOK

Household Movers & Shippers Limited

GANDER
Household Movers & Shippers Limited

ST. JOHN’S

AM]J Campbell Van Lines

Domestic Moving & Storage Ltd.
Household Movers & Shippers Limited
Hoyt’s Moving & Storage Ltd.
LeDrew’s Express Limited

WABUSH
Alliance Moving

Alliance Moving

PO Box 278, Anderson Street

Wabush, NL AOR 1B0

Tel: 709-282-2022 / Fax: 819-478-5537

Website: www.alliancemoving.com

Email: info@demenagementdrummond.com

Franco Collard, President and CEO

Services: Local, long distance & overseas
HHG moving, packing & crating, commercial
& office moving

AMJ Campbell Van Lines

21 Moffatt Road

Mount Pearl, NLA1N 5B9

Tel: 709-364-4255 / Fax: 709-364-7209

Toll-free: 1-800-563-9696

Website: www.amjcampbell.com

Email: therritt@amjcampbell.nf.ca

Tony Herritt, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
distribution

Warehouse: Concrete block & metal

Domestic Moving & Storage Ltd.

111 Blackmarsh Road

St. John’s, NLA1E 1S6

Tel: 709-747-5188 / Fax: 709-747-2234

Toll-free: 1-800-563-5288

Email: mledrew @domesticmoving.nf.net

Martin LeDrew, President and General Manager

Services: Local, long-distance & overseas
HHG moving & storage, originating-agent/
destination-agent service

Warehouse: Concrete block, palletized,
sprinklered, alarmed

Household Movers & Shippers

Limited

Country Road Industrial Park

5 Lundrigan Drive, PO Box 747

Corner Brook, NL A2H 6G7

Tel: 709-634-2434 / Fax: 709-634-9643

Toll-free: 1-800-563-1434

Website: www.householdmovers.ca

Email: hhmovers@nfld.net

Greg Barnes, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, palletized, bonded
& government-approved

. Certified Canadian Mover

Household Movers & Shippers ‘

Limited '

14 McCurdy Drive, Gander, NLA1V 1A2

Tel: 709-651-2050 / Fax: 709-256-2538

Toll-free: 1-800-563-2784

Website: www.householdmovers.ca

Email: gander@hhmovers.ca

Mary Chaffey, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, palletized, bonded
& government-approved

Household Movers & Shippers
Limited *
19 Clyde Avenue, Donovans Industrial Park
Mount Pearl, NLA1B 4R8
Tel: 709-747-4222 | Fax: 709-368-2619
Toll-free: 1-800-563-8080
Website: www.householdmovers.ca
Email: dyoung@hhmovers.ca
David Young, President
Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide
Warehouse: Steel frame, climate-controlled,
palletized, bonded & government-approved

o

Hoyt’s Moving & Storage Ltd. X

PO Box 8204, 127 Clyde Avenue =

St. John’s, NLA1B 3N4

Tel: 709-747-4291 / Fax: 709-747-2687

Toll-free: 1-800-563-2233

Website: www.hoytsunited.com

Email: sales@hoytsunited.com

Anita O’Donnell, Manager

Services: Local, long-distance & overseas HHG
moving & storage

Warehouse: Fully palletized, heated

LeDrew’s Express Limited

PO Box 8204, 127 Clyde Avenue

St. John’s, NL A1B 3N4

Tel: 709-368-2145 / Fax: 709-747-2687

Email: pharris@hoytsgroup.com

Paul Harris, Transportation Specialist

Services: Local, long distance & overseas HHG
moving & storage; packing & crating service;
commercial & office moving; specialist with
electronic & medical equipment delivery,
setup & installation

Warehouse: Concrete block, fire- & burglar-
alarmed, security-patrolled, heated,
sprinklered, Fire Marshall- & Federal
Government-certified, fully palletized
& dock-level loading

NOVA SCOTIA

HALIFAX-DARTMOUTH

Atlantic Canada Moving Systems
Burgess Transfer & Storage Limited
Guardian Transfer & Storage

Hoyt’s Moving & Storage Ltd.
Maritime Moving and Storage
Munden’s Moving Ltd.

Premiere Van Lines — Halifax
Thompson’s Moving Group Limited

MIDDLETON

Hoyt’s Moving & Storage Ltd.
Thompson’s Moving & Storage

TRURO
Wallace L. Stewart Moving & Storage Co. Ltd.

Atlantic Canada Moving Systems

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-468-8028 / Fax: 902-876-0900

Website: www.hoytsunited.com

Email: srussell@hoytsgroup.com

Steve Russell, Moving Consultant

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Palletized

SR,
Burgess Transfer & Storage Limited

o

20 Oland Court, Burnside Industrial Park ==

Dartmouth, NS B3B 1V2

Tel: 902-468-2929 / Fax: 902-468-1779

Toll-free: 1-800-565-2929

Website: www.burgesstransfer.com

Email: moving@burgesstransfer.com

Larry Burgess, President

Services: Local, long distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Tilt up cement construction, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock- & ground-level
loading

Other Association Memberships: BBB of
Maritimes, Halifax Chamber of Commerce

o

Guardian Transfer & Storage ).

208 Joseph Zatzman Drive =~ =T

Dartmouth, NS B3B 1P4

Tel: 902-468-8264 / Fax: 902-435-2704

Toll-free: 1-800-668-1353

Website: www.guardiantransfer.com

Email: dtaylor@guardiantransfer.com

David Taylor, President

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: Sprinklered, heated, palletized

Hoyt’s Moving & Storage Ltd.

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-876-8202 / Fax: 902-876-0900

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: rhoyt@hoytsunited.com

Randy Hoyt, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Palletized

Hoyt’s Moving & Storage Ltd.

Marshall Street Extension

Middleton, NS BOS 1P0

Tel: 902-825-6434 / Fax: 902-825-6025

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: middleton@hoytsunited.com

Bill Palmer, Vice-President

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: Steel & concrete, palletized,
sprinklered

Maritime Moving and Storage

22 Borden Avenue

Dartmouth, NS B2Y 3Y8

Tel: 902-468-6868 / Fax: 902-468-6869

Toll-free: 1-877-406-6868

Website: www.maritimemoving.com

Email: amy@maritimemoving.com

Amy Cogan, Relocation Consultant

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, special products

Warehouse: One building, all sprinklered, alarm
security
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Munden’s Moving Ltd.

45 Lovett Lake Court

Halifax, NS B3S 1B8

Tel: 902-450-1323 / Fax: 902-450-1335

Toll-free: 1-877-289-9120

Website: www.mundensmoving.com

Email: mundens@mundensmoving.com

Rob Munden, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
office moving, sale of packing material

Warehouse: Steel, fire & burglar alarms,
sprinklered, heated & air-conditioned,
palletized, dock-level loading, drive-in bay,
tilt-up concrete walls, 28-ft. ceilings

Other Association Memberships: CFIB, NS
Trucking Association

Premiere Van Lines - Halifax

31 John Savage Avenue

Burnside Industrial Park

Dartmouth, NS B3B 2C9

Tel: 902-468-4313 / Fax: 902-468-2954

Toll-free: 1-800-465-0000

Website: www.premierevanlines.com

Email: jouchanan@premierevanlines.com

Jason Buchanan, President

Services: Local & long-distance household
goods relocation, packing & crating
originating within a 50-mile radius of Halifax,
able to service all of Canada & US, also has
separate international & commercial divisions,
new & used packing material sold

Warehouse: 20,000 sq. ft. of heated space,
military-approved & bonded, security cameras
& alarmed, able to stack three high, steel
& aluminum construction, palletized & racking
storage, dock-level loading

Other Association Memberships: BBB, CARF,

CAUBO
&

Thompson’s Moving Group Limited

51 Thornhill Drive

Dartmouth, NS B3B 1R9

Tel: 902-469-5100 / Fax: 902-481-7359

Toll-free: 1-800-334-2208

Website: www.thompsonsmoving.ca

Email: blair@thompsonsmoving.ca

Blair Landry, General Manager

Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas packing, crating & moving,; new
& used packing material sold; overnight
parking available; annually published
guaranteed inter-agency labour rates

Warehouse: 25,000 sq. ft., palletized, heated,
sprinklered, DND-certified, security,
surveillance; dock-level & ground-level doors;
open Mon. to Fri., 8 am to 5 pm & Sat., 8 am
to noon or by appointment; 90-ft. platform
scale within 2 blocks

Other Association Memberships: IAM

Thompson’s Moving & Storage

3 Freeman Street, PO Box 639

Middleton, NS BOS 1P0

Tel: 902-825-3929 / Fax: 902-825-6261

Toll-free: 1-800-773-0020

Website: www.thompsonsmoving.ca

Email: blair@thompsonsmoving.ca

Blair Landry, General Manager

Services: Local, long distance & international
HHG moving; short-term & long-term storage;
HHG packing & unpacking; crating services
for international & overseas moving

Warehouse: Steel-frame construction, heated,
DND-certified, goods stored in storage vaults
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Wallace L. Stewart Moving &
Storage Co. Ltd. e
173 Truro Heights Road
Truro, NS B6L 1X2
Tel: 902-897-7433 / Fax: 902-897-0623
Toll-free: 1-888-464-MOVE (6683)
Website: www.wlstewartmoving.ca
Email: wistewart1 @eastlink.ca
Wallace Stewart, Owner/Manager
Services: Local & long-distance moving, HHG
& vehicles, packing, crating, storage, public
warehousing, record/file storage, cross dock
Warehouse: Steel-framed, climate-controlled,
dock-level loading
Other Association Memberships: BBB,
Truro & District Chamber of Commerce,
NS Truckers Association

PRINCE EDWARD ISLAND

CHARLOTTETOWN

Foley’s Transfer Inc.

Foley’s Transfer Inc.

9 Walker Drive

Charlottetown, PE C1A 8S5

Tel: 902-894-9914/902-894-3416

Fax: 902-566-4851

Email: foleys@pei.aibn.com

Brian Foley, Owner/Manager

Services: Local & long-distance HHG moving
& storage, packing & crating

Warehouse: Wooden structure, metal siding,
government-inspected, heated, fire-inspected,
24-hour security

NEW BRUNSWICK

FREDERICTON

All World Moving & Storage
Brunswick Moving & Storage Ltd.
L.H. Chapple Ltd.

East Coast Moving & Warehousing
Hoyt’s Moving & Storage Ltd.
Premiere Van Lines

MIRAMICHI
Hoyt’s Moving & Storage Ltd.

MONCTON

All World Moving & Storage

East Coast Moving & Warehousing
Geldart’s Warehouse & Cartage Ltd.
Hoyt’s Moving & Storage Ltd.

OROMOCTO

McMinniman’s Transfer Limited

SAINT JOHN

All World Moving & Storage
East Coast Moving & Warehousing
Hoyt’s Moving & Storage Ltd.

All World Moving & Storage

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-457-6020 / Fax: 506-458-1153

Website: www.allworldmoving.com

Email: fredericton@allworldmoving.com

Jeff Melanson, Manager

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

All World Moving & Storage

234 Halifax Street

Moncton, NB E1C 8N6

Tel: 506-387-7730 / Fax: 506-387-8521

Website: www.allworldmoving.com

Email: allworld@nb.aibn.com

Bob Gould, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Viny! siding, alarm protection,
sprinklered, DND cetrtification, heated,
palletized, dock-level loading

Other Association Memberships: BBB

All World Moving & Storage %
20 Industrial Drive, PO Box 2356 S
Saint John, NB E2L 3V6
Tel: 506-635-1105
Website: www.allworldmoving.com
Bob Gould, Vice President
Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating
Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading
Other Association Memberships: BBB

&w’“"""-w‘

Brunswick Moving & Storage Ltd. %

55 MacKenzie Road e

Fredericton, NB E3B 6B6

Tel: 506-472-6683 / Fax: 506-452-9110

Website: www.hoytsunited.com

Email: charleshoyt@hoytsgroup.com

Charles Hoyt, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, electronic handling
& shipping, packing & crating, office
& commercial moving

Warehouse: Palletized, sprinklered, loading
dock, DND-certified

Other Association Memberships: HBC
Rewards

L.H. Chapple Ltd.

PO Box 1505, STN A

(23 Chapple Road, Maugerville)

Fredericton, NB E3B 5G2

Tel: 506-458-9975 / Fax: 506-459-1490

Toll-free: 1-866-458-9845

Website: www.frederictonmoving.com

Email: Inchapple @rogers.com

Cheryl Chapple, President

Services: All moving-related services

Warehouse: Steel & wood framework,
DND-approved, palletized

Certified Canadian Mover
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East Coast Moving & Warehousing

77 Pepin Road S

Fredericton, NB E3B 8J9

Tel: 506-459-8277 / Fax: 506-458-1153

Website: www.eastcoastmoving.com

Email: eastcoastmoving@nb.aibn.com

Bonnie Grice, Sales Consultant

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Warehouse: Steel frame with siding, heated,
sprinklered, alarmed

East Coast Moving & Warehousing

245 Beaverbrook Street

Moncton, NB E1C 8N6

Tel: 506-858-1000 / Fax: 506-858-5628

Toll-free: 1-888-525-7070

Website: www.eastcoastmoving.com

Email: mgould@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
relocation specialist; business-records
storage; office & commercial storage
& relocations; containerized storage; bilingual
service: English & French

Warehouse: Viny! siding, fire & burglar alarm,
video surveillance, sprinklered, DND-certified,
propane-heated, containerized storage, dock-
level & grade-level, loading door, racking
storage, fenced compound; less than five
minutes from TCH & hotels

f“m"%""x

East Coast Moving & Warehousing %

406 Grandview Avenue, PO Box 2234 ==

Saint John, NB E2L 3V1

Tel: 506-633-9180 / Fax: 506-633-1883

Toll-free: 1-888-350-8888

Website: www.eastcoastmoving.com

Email: wmarshall@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Warehouse: Steel framed with siding, heated,
palletized or rack storage, fire alarm with
sprinklers, security alarm

Geldart’s Warehouse & Cartage Ltd.

145 Edinburgh Drive

Moncton Industrial Park

Moncton, NB E1E 2K9

Tel: 506-857-3114 / Fax: 506-857-3087

Toll-free: 1-800-267-0464

Website: www.geldarts.com

Email: geldarts@nb.aibn.com

Marty Wry, Sales & Marketing

Services: Local, long-distance, US & overseas
HHG & commercial moving & storage,
packing & crating

Warehouse: Modern steel building, DND-
approved, palletized, sprinkler, heated,
fire & burglar alarms

Hoyt’s Moving & Storage Ltd.

55 MacKenzie Road

Fredericton, NB E3B 6B6

Tel: 506-453-0123 / Fax: 506-452-9110

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: fredericton@hoytsunited.com

Barry Hoyt, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& commercial moving

Warehouse: Palletized, sprinklered, dock level
loading, DND-certified

Other Association Memberships: Air Miles

Hoyt’s Moving & Storage Ltd.

270 Dalton Avenue

Miramichi, NB E1V 3N9

Tel: 506-622-4268 / Fax: 506-622-8329

Toll-free: 1-877-371-6683

Website: www.hoytsunited.com

Email: newcastle @hoytsunited.com

Todd Stewart, Manager

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: Palletized, sprinklered, metal

Hoyt’s Moving & Storage Ltd.

227 Henri Dunant

Moncton, NB E1E 1E4

Tel: 506-859-2442 / Fax: 506-859-1918

Toll-free: Toll-free fax: 1-800-565-4698

Website: www.hoytsunited.com

Email: moncton@hoytsunited.com

Ron MacDonald, Franchise Owner

Services: Local, long-distance & overseas
HHG moving & storage, high-value products

Warehouse: Brick, palletized, sprinklered,
heated

Hoyt’s Moving & Storage Ltd.

755 Bayside Drive

Saint John, NB E2R 1A3

Tel: 506-633-1943 / Fax: 506-633-1947

Toll-free: 1-800-565-4698

Website: www.hoytsunited.com

Email: jcalhoun@hoytsunited.com

Jerry Calhoun, Manager

Services: Local, long-distance & overseas HHG
moving & storage; office moving; specialty
products

Warehouse: Palletized, sprinklered, heated,
DND-certified

Other Association Memberships: Air Miles

McMinniman’s Transfer Limited

297 Restigouche Road e

Oromocto, NB E2V 2H2

Tel: 506-446-6822 / Fax: 506-446-4999

Toll-free: 1-888-852-6683

Website: www.moveme.ca

Email: info@moveme.ca

Tim Henry, General Manager

Services: Local & long distance moving,
packing, storage, crating; office moving; trade
show service Canada & US,; tailgate delivery;
crossdock service; commercial warehousing

Warehouse: Warehouse #1 at 297 Restigouche
Rd. — steel frame & siding, fire- & burglar-
alarmed, sprinklered, heated, palletized,
dock- & ground-level loading, Canada
Customs-bonded. Warehouse #2 at 275
Restigouche Rd. — government-approved,
steel frame & siding

............

Premiere Van Lines

273 Restigouche Road

Oromocto, NB E2V 2H1

Tel: 506-357-5562 / Fax: 506-357-6641

Website: www.premierevanlines.com

Email: fredericton@premierevanlines.com

Gregg Doucette, President & Managing Partner

Services: Local & long distance relocations,
overseas moving, commercial & office
moving, installations, home deliveries, record
file management

Warehouse: Steel span, 16,000 sq. ft., fully-
palletized, climate-controlled, government-
approved, alarmed, dock- & ground-level
loading

QUEBEC

DRUMMONDVILLE

Déménagement Drummond Inc.

GATINEAU

Déménagement Maximum
Déménagement Outaouais Moving Inc.
MONTREAL

AM]J Campbell Van Lines
Bel-Aire Moving & Storage
C.A. Déménagement Inc.

Le Clan Panneton (1993) Inc.
Déménagement Brisson Inc.
Kenwood Moving & Storage Inc.
Martel Express (Montreal) Inc.
Meldrum the Mover Inc.
Tippet-Richardson Limited

Les Transports Constantineau
Westmount Moving & Warehousing

PORT CARTIER

Déménagement de la Cote Nord Ltée

QUEBEC

Déménagement Monette Express

SHERBROOKE

Déménagement Roy et Martineau

TROIS-RIVIERES

Martel Express (Trois-Rivieres) Ltée

AMJ Campbell Van Lines i

1255 32nd Avenue

Montréal, QC H8T 3H2

Tel: 514-631-5223 / Fax: 514-631-7267

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: mgribbon@amjmontreal.com

Mike Gribbon, Operations Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating

Warehouse: Steel metal siding

Bel-Aire Moving & Storage

435 Marien

Montreal, QC H1B 4V7

Tel: 514-852-4445 / Fax: 514-351-1372

Toll-free: 1-866-552-4445

Website: www.bel-aire.ca

Email: info@bel-aire.ca

Ted Petrecca, General Manager

Services: Local & long-distance, packing
& crating, commercial & residential moves

Warehouse: Concrete block, steel frame,
53,000 sq. ft., 425 lockers of different sizes,
fire & burglar alarm, sprinklered, heated,
insured, disinfected monthly, dock-level
loading

Other Association Memberships: BBB, FCE|

Visit www.mover.net
for up-to-date listings.
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C.A. Déménagement Inc. R

1200, de Royan =

Laval des Rapides, QC H7N 6E7

Tel: 450-668-5203 / Fax: 450-667-9914

Toll-free: 1-800-668-5203

Website: www.cademenagement.com

Email: Alain.Couture @CADemenagement.com

Alain Couture, Président

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving including high
value transportation. Déménagement
Montréal et Laval; déménagement local,
longue distance et outre-mer

Warehouse: Sprinklered, alarm-protected,
heated & palletized, DND-certified, dock-level
loading. Entreposage Laval et entreposage
Montréal; entrepdt Montréal et entrepdt Laval

Other Association Memberships: Camionnage
du Québec, BBB of Québec; CAA-approved

Le Clan Panneton (1993) Inc.

2660, rue Mullins ~ T=F

Montréal, QC H3K 1P4

Tel: 514-937-0707 / Fax: 514-937-1473

Toll-free: 1-800-361-8739

Website: www.leclanpanneton.ca

Email: info@leclanpanneton.ca

Pierre J. Cyr, Président

Services: Local, longue distance et outre-mer
déménagement et entreposage, emballage
et deballage

Warehouse: Brique, systeme d’alarme, gicleur,
camera circuit fermé, gardien de nuit, chauffé,
quai chargement, cautionne douanes Canada

)
Déménagement Brisson Inc. g
1980, rue Monterey, Laval, QC H7L 383 =
Tel: 450-681-5115 / Fax: 450-681-2911
Toll-free: 1-800-681-5115
Website: www.brissonmoving.com
Email: stephan@brissonmoving.com
Stéphan Khushf, Président
Services: Local, long-distance & overseas
HHG moving & storage, packing & crating;
commercial & office moving; fine art division
Warehouse: Government-approved, Customs-
bonded, fully palletized, alarmed, heated
Other Association Memberships: BBB

Déménagement de la Cote Nord Ltée

Portage des Mousses, C.P. 114 ==

Port Cartier, QC G5B 2G7

Tel: 418-766-4200 / Fax: 418-766-6261

Toll-free: 1-800-667-4153

Website: www.demenagementcotenord.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président

Services: Local & long-distance moving,
storage, packing & crating, office moving

Warehouse: 2500 sq. ft., DND-certified, heated,
palletized, steel frame, alarm

Déménagement Drummond Inc.

1120, rue Bergeron

Drummondville, QC J2C 0C9

Tel: 819-478-0323 / Fax: 819-478-5537

Toll-free: 1-800-667-4153

Website: www.demenagementdrummond.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président and CEO

Services: Déménagement local, longue
distance, résidentiel et commercial,
emballage et crating pour déménagement
outre-mer, spécialisé pour Labrador et la
région nord-est du Québec, entreposage et
déballage

Warehouse: Blocs de ciment, protection contre
le feu, air climatisé, chauffé, approuvé par le
gouvernement, systéme d'alarme
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Déménagement Maximum {

100 Adrien-Robert =

Gatineau, QC J8Y 3S2

Tel: 819-777-6683 / Fax: 819-246-6683

Toll-free: 1-866-730-6683

Website: www.demenagementmaximum.com

Email: demenagementmaximum@videotron.ca

Jean-Pierre Parisien, Customer Service

Supervisor

Services: Local et longue distance, entreposage
isolé/chauffé, emballage, déballage, travail
pour assurance, commerci

Warehouse: Systeme d’alarme, batisse en
béton, 25,000 pi2

Déménagement Monette Express *

4050, rue Jean Marchand, Unit 110

Québec, QC G2C 1Y6

Tel: 418-840-1234 / Fax: 418-840-1730

Toll-free: 1-888-840-8814

Website: www.monetteexpress.com

Email: info@monetteexpress.com

Pierre Dignard, Président

Services: Local, long-distance & overseas
HHG moving & storage; packing & crating;
commercial move; HVP delivery

Warehouse: 2405 Decelles, Quebec City, QC;

Federal Government-approved facility; 10,000
sq. ft.; palletized; cement block & steel
construction; temperature-controlled; alarm
protection (protectron)

Other Association Memberships: Québec City
Chamber of Commerce; CFIB

Déménagement Outaouais

MovingIne. =

150 Jean Proulx

Gatineau, QC J8Z 1V3

Tel: 819-771-1634 / Fax: 819-771-6629

Toll-free: 1-800-361-1634

Website: www.outaouaismoving.com

Email: manager@outaouaismoving.com

Michael Kolberg, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, weigh scale
on site

Warehouse: Steel & block, 55,000 sq. ft., fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading inside,
customs-bonded

Other Association Memberships: RIM, FIATA,
CIFFA, IAM, PAIMA, ISO 9001-2000

Déménagement Roy et Martineau

316, 12iéme Avenue Sud ”

Sherbrooke, QC J1G 2V6

Tel: 819-563-4322 / Fax: 819-569-7352

Toll-free: 1-800-567-3585

Website: www.roymartineau.com

Email: Francine.collard@roymartineau.com

Francine Collard, Presidente

Services: Local, long-distance & overseas
moving, packing & crating

Warehouse: 22,000 sq. ft., steel frame, steel
wall, insulated, heated & palletized, alarm
& camera protection, dock-level loading,
DND certification

Other Association Memberships: CAA
Habitation Quebec

Certified Canadian Mover

Déménageur canadien certifié

* New member/Nouveau membre
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Kenwood Moving & Storage Inc.

77 Boulevard Brunswick e

Dollard des Ormeaux, QC H9B 2J5

Tel: 514-683-1713 / Fax: 514-683-1670

Toll-free: 1-888-738-9110

Website: www.kenwoodmoving.com

Email: john@kenwoodmoving.com

John Delanty, President

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: ADT fire & burglar alarms,
sprinklered, Canada Customs-bonded

Other Association Memberships: IAM

Martel Express (Montreal) Inc "
. H

10105 Henri-Bourassa Boulevard West =

St-Laurent, QC H4S 1A1

Tel: 514-331-3311 / Fax: 514-331-0303

Toll-free: 1-800-642-2862

Website: www.martelexpressmontreal.com

Email: info@martelexpressmontreal.com

Ronald Valade, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Government-approved, bonded,
fireproof concrete, sprinklered, palletized
three decks, heated, alarm, electronic tailgate
service, auto loading & unloading

Other Association Memberships: IAM

Martel Express (Trois-Riviéres) Ltée

1000, rue Pére-Daniel, PO Box 728

Trois-Riviéres, QC G9A 5J3

Tel: 819-378-2747 / Fax: 819-378-0527

Toll-free: 1-800-567-7852

Email: info@martelexpresstr.com

Geneviéve Parr, Directrice

Services: Déménagement local, longue
distance et outre-mer; transport général;
entreposage. Tous nos services sont offerts
autant au niveau résidentiel que commercial

Warehouse: Béton et acien, systéem
d’alarme relié a une centrale, chauffé, quai
de chargement, terrain cloturé et barré,
enregitrement par des cameéras

Meldrum the Mover Inc.

6645 Sherbrooke Street West

Montreal, QC H4B 1N4

Tel: 514-481-1122 / Fax: 514-488-5305

Toll-free: 1-800-561-1123

Website: www.meldrumthemover.com

Email: tom@meldrumthemover.com

Tom Filgiano, President

Services: Local, long-distance (Canada
& US) & overseas HHG moving; export
packing/crating; import/export international
forwarding to all points; commercial moving,
office systems & furniture installation, repair
& service; Montreal container depot for United
Van Lines

Warehouse: Inner city facilities: five-storey brick
& concrete with high-security vaults & 450
steel, fireproof storage rooms; 48,000 sq.
ft., fireproof, heated, sprinklered; electronic
burglar system, plus nightwatchman; DND-
approved, Canadian bonded warehouse,
West Island suburban facilities: 20,000 sq.
ft., palletized, three high; fireproof, heated,
sprinklered, dock-level loading

Pour une liste a jour, visitez
le site : www.mover.net



Tippet-Richardson Limited

26-K Hymus Bivd.

Pointe-Claire (Montréal), QC H9R 1C9

Tel: 514-459-0102 / Fax: 514-459-0105

Toll-free: 1-888-710-4133

Website: www.tippet-richardson.com

Email: gords@tippet-richardson.com

Gord Smith, General Manager

Services: Long-distance & overseas HHG
moving & storage; local moving & storage;
packing & crating; commercial

Warehouse: One building, sprinklered, alarm
security, bonded warehouse, heated,
palletized, DND-certified

Les Transports Constantineau

297 Benjamin-Hudon

Montréal, QC H4N 1J1

Tel: 514-678-1426 / Fax: 514-678-0581

Toll-free: 1-888-678-1426

Website: www.constantineau.ca

Email: info@constantineau.ca

Frangois Constantineau, Président

Services: Déménagement local, longue
distance, outre-mer, emballage, déballage,
entreposage

Warehouse: Béton, chauffé, systéme d'alarme,
gicleurs, quai de chargement

Other Association Memberships: BBB

Westmount Moving & Warehousing

592, rue Hull

Montreal, QC H8R 1V9

Tel: 514-366-6683 / Fax: 514-366-6685

Toll-free: 1-800-465-6588

Website: www.westmountmoving.com

Email: info@westmountmoving.com

Joseph Gagnon, President

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
commercial & office moving

Warehouse: 32,000 sq. ft., sprinklered, alarm-
protected, government-approved, palletized

Other Association Memberships: BBB

ONTARIO

AJAX, OSHAWA, PICKERING,
WHITBY

Coburn’s Transportation Systems
Mackie Moving Systems
Rockbrune Brothers Limited
Two Men and a Truck — Oshawa

ARTHUR
Hummel’s Moving Ltd.

BARRIE

Premiere Van Lines
Two Men and a Truck — Barrie & Central
Ontario

BELLEVILLE
LaPalm Moving Systems

BRAMPTON

Campbell Moving Systems Inc.
Carlos Moving & Storage Inc.

1st Ship Moving

Natural Movers

Two Men And A Truck — Brampton

BURLINGTON

Burlington Movers
Taylor Moving & Storage Ltd.

CORNWALL OAKVILLE
St. John’s Transfer (1978) Ltd. AM]J Campbell Van Lines
Bronte Movers and Cartage Ltd.

GODERICH Two Men and a Truck — Halton & Mississauga
Gardiner’s Movin,

¢ OTTAWA
GUELPH Abbotsford Moving & Storage Ltd.
Mike the Mover Limited AM]J Campbell Van Lines
Swan Moving & Storage Inc. Boyd Moving & Storage Ltd.
HAMILTON Campbell Moving Systems

Cesar Van & Storage Limited

Doug McCallum The Mover Limited
1st Ship Moving

James the Mover Ltd.

Mountaineer Movers Limited

Two Men and a Truck — Hamilton
Walter Scott Moving & Storage Limited

CityPlus Moving & Storage
D’Arcy Moving & Storage

1st Ship Moving

Fred Guy Moving & Storage Ltd.

Groupe CDP Inc. / Division All Continent

Transport
Parkway Van Lines
Royal Moving & Storage Inc.

HOLLAND LANDING Tippet-Richardson Limited
Bradford Moving & Storage OWEN SOUND
KINGSTON John Thompson Movers
AM]J Campbell Van Lines PETERBOROUGH
Any Size Moving McWilliams Moving & Storage
Frost the Mover
Walker’s/Capital Group of Moving PEMBROKE
& Storage Companies Cassidy’s Transfer & Storage
KITCHENER-WATERLOO SAULT STE. MARIE
AM]J Campbell Van Lines Soo Van Moving & Storage
Campbell Moving Systems
1st Ship Moving SIMCOE
Tippet-Richardson Limited W J Moving & Storage
Westmount Moving & Warehousing Wayne’s Moving, Storage & Delivery
Wilke Movers Ltd.
SMITHS FALLS
LINDSAY Wills Transfer Limited
Lindsay-Peterborough Movers & Storage Inc. STAYNER
LONDON Mountain Moving & Storage Ltd.
A Moving Journey
AMI Campbell Van Lines SUDBURY
Campbell Bros. Movers Ltd. Harris Movers
AN THUNDER BAY
1st Ship Moving
John Thompson Movers Traditional Moving & Storage
Moving Again TORONTO
Robson Cartage 2000 Inc. -
Tippet-Richardson Limited Abbeywood Moving & Storage Inc.
AM]J Campbell Van Lines
MISSISSAUGA Atlantic & Pacific Shipping Canada Ltd.
Alero Moving & Storage — Toronto Blue Line Moving and Storage (Ont) Inc.
AMIJ Campbell Corporate Consolidated Moving & Storage
AMJ Campbell Van Lines Emerald Moving & Storage Inc.

Armstrong Moving & Storage Ltd.
Avenue Moving & Storage

By Design Commercial Moving Solutions Inc.

King’s Transfer Van Lines Inc.

Lamb 2000 Inc.

Premiere Van Lines Inc.

Premiere Van Lines Ltd.

Rawlinson Moving & Storage Ltd.

Total Relocation Moving Systems

Two Men And A Truck — Mississauga North

NEPEAN

Firemen Movers Inc.

Greg & Sons Moving and Storage
Hudson Movers Ltd.
Intercontinental Van Lines, Inc.
Middup Relocation Services
Phillips Moving & Storage
Rent-a-Son

Tender Touch Moving & Storage
Tippet-Richardson Limited
Toronto Service Center Inc. (TSC)
Two Men and a Truck — Etobicoke

Two Men and a Truck — Mid-Town Toronto

Trinity Moving Inc.
NIAGARA FALLS

Two Men and a Truck — Toronto East
Wilson Relocation

Niagara Moving & Storage Inc.
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WINDSOR

AM]J Campbell Van Lines
Campbell Bros. Movers
1st Ship Moving

Hinton the Mover Ltd.
Rose City Moving
Windsor Truck & Storage

WOODSTOCK
Bigham the Mover Limited

Abbeywood Moving & Storage Inc.

480 Finchdene Square

Toronto, ON M1X 1C2

Tel: 416-292-1107 / Fax: 416-292-7764

Toll-free: 1-800-565-4888

Website: www.abbeywoodmoving.com

Email: randy @abbeywoodmoving.com

Randy Wilson, President

Services: Local, long-distance & overseas
relocations, packing, crating, storage, fine-art
services division

Warehouse: Concrete block & brick, fully
palletized, alarmed, heated

Abbotsford Moving & Storage Ltd.

5977 Hazeldean Road, Unit 101

Ottawa, ON K2S 1B9

Tel: 613-836-3493 / Fax: 613-836-2259

Toll-free: 1-800-325-4757

Website: www.abbotsfordmoving.com

Email: rob@abbotsfordmoving.com

Robert Maheral, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, general
freight & contracts; store & move containers

Warehouse: Steel, palletized, heated,
sprinklered, bonded, class A government
rating

Alero Moving & Storage — Toronto
6600 Dixie Road, Unit 2
Mississauga, ON L5T 2Y2
Tel: 905-564-3600 / Fax: 905-564-3677
Toll-free: 1-877-564-3602
Website: www.aleroworldwide.com
Email: andrew@aleromoving.com
Andrew Britton, General Manager
Services: Local, long-distance, cross-border
& overseas HHG moving & storage, packing
& crating, commercial & office moving
Warehouse: 20,000 sq. ft., concrete block, steel
frame, fire & burglar alarms, sprinklered,
DND-certified, heated, palletized, dock-level
loading
Other Association Memberships: BBB, CERC

AMJ Campbell Corporate

1445 Courtneypark Drive East

Mississauga, ON L5T 2E3

Tel: 905-284-0216 / Fax: 905-670-3787

Website: www.amjcampbell.com

Email: dfrappier@amjcampbell.com

Denis M. Frappier, President, Self Storage

& Business Development

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, Customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

Iy Fall 2010 » The Canadian Mover

AMJ Campbell Van Lines

1030 Fountain Street North

Cambridge, ON N3H 4R7

Tel: 519-896-3366 / Fax: 519-896-6116

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: Imalley @amjkw.com

Lenny Malley, President

Services: Long-distance & local moving,
storage, packing & crating, overseas; Guelph
line: 519-833-1200

AMJ Campbell Van Lines

1234 Gardiners Road

Kingston, ON K7P 2T5

Tel: 613-634-1040 / Fax: 613-634-2374

Toll-free: 1-888-265-6683 (1-888-amj-move)

Website: www.amjcampbell.com

Email: amj@kingston.net

Michel Frappier, General Manager

Services: Long-distance & local moving,
storage, packing & crating, overseas

Warehouse: Government-approved, DND-
certified, Customs-bonded, fully palletized,
alarm protection, climate-controlled, dock-
level loading

AMJ Campbell Van Lines

330 Sovereign Road

London, ON N6M 1A8

Tel: 519-951-9000 / Fax: 519-951-9933

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: rcook@amjlondon.com

Ron Cook, President

Services: Local, long-distance & overseas;
packing, unpacking & crating; commercial
& office moving

Warehouse: New 15,000 sq. ft., concrete block,
steel frame, fire & burglar alarms, video
surveillance, Customs-bonded, Government-
approved, palletized, ground- & dock-level
loading, climatized

Other Association Memberships: Chamber of
Commerce, BBB

AMJ Campbell Van Lines

176 Hillmount Road

Markham, ON L6C 129

Tel: 905-887-5557 / Fax: 905-887-3235

Toll-free: 1-800-267-7222

Website: www.amjcampbell.com

Email: gfrappier@amjcampbell.com

Gilles Frappier, Senior Vice President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

AMJ Campbell Van Lines

6140 Vipond Drive

Mississauga, ON L5T 2B2

Tel: 905-795-3613 / Fax: 905-795-3630

Toll-free: 1-800-668-5364

Website: www.amjcampbell.com

Email: cscheel@amjcampbell.com

Cameron Scheel, Household Manager

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, Customs-
bonded, state-of-the-art triple-stacked
furniture-vault warehouse, alarm-protected

AMJ Campbell Van Lines

2695 Bristol Circle, Unit 2 e

Oakville, ON L6H 6X5

Tel: 905-829-1233 / Fax: 905-829-2278

Toll-free: 1-877-829-1233

Website: www.amjcampbell.com

Email: amjoakville@amjcampbell.com

Greg Wayland, President

Services: Local, long-distance, overseas, HHG
moving & storage, packing, crating, special
products, commercial & office moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, DND-certified, heated,
palletized, dock-level & ground-level loading

fw""""“-a“
AMJ Campbell Van Lines %
2710 Stevenage Drive S
Ottawa (Gloucester), ON K1G 5N2
Tel: 613-737-0000 / Fax: 613-737-7270
Toll-free: 1-888-766-0000
Website: www.amjcampbell.com
Email: mfrappier@amjcampbell.com
Marc Frappier, Vice President, HHG and
International
Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”
Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

AMJ Campbell Van Lines

1755 Sylvestre Drive e

Tecumseh, ON N8N 2L9

Tel: 519-974-2700 / Fax: 519-974-1237

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: rcook@amjlondon.com

Ron Cook, President

Services: Local, long distance & overseas HHG
moving & storage, packing & crating

Warehouse: Steel frame, fire alarm, burglar
alarm, sprinklered, DND-certified, heat,
climate control, palletized

Any Size Moving

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-544-1897 / Fax: 613-544-6296

Toll-free: 1-866-236-8125

Website: www.anysizemoving.com

Email: kingston@anysizemoving.com

Glenn C. Warner, Vice-President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in Kingston,
Trenton & Brockville, Ontario

Warehouse: Steel frame, metal siding, fire
alarm, sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Visit www.mover.net
for up-to-date listings.
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Armstrong Moving & Storage Ltd.

630 Secretariat Court e

Mississauga, ON L5S 2A5

Tel: 905-670-4400 / Fax: 905-670-0764

Website: www.armmove.com

Email: rod@armmove.com

Rod Speers, President

Services: Local, long distance, Canada & US,
international household goods moving,
storage, packing, crating, commercial & office
moving, OA/DA services

Warehouse: Architectural pre-cast, steel frame,
burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading,
covered outside loading/unloading platform,
180,000 Ib. scale

Other Association Memberships: FIDI, OMNI,
LACMA, IAM

Atlantic & Pacific Shipping Canada Ltd.

6815 Rexwood Road

Mississauga, ON L4V 1S4

Tel: 905-676-1233 / Fax: 905-676-8800

Toll-free: 1-888-748-2728

Website: www.atlanticandpacific.com

Santino Curro, President

Services: Packing, crating, consolidations,
warehousing, storage, inland transportation
& ocean & air freight, insurance provided;
destination services

Warehouse: New building, complete with
sprinklers & alarms

Other Association Memberships: BAR

e

Avenue Moving & Storage ):

992 Rangeview Road i

Mississauga, ON L5E 1H3

Tel: 905-891-2041 / Fax: 905-891-2044

Website: www.avenuemoving.com

Email: info@avenuemoving.com

Jeff Stone, VP and General Manager

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& crating

Warehouse: Block, sprinklered, burglar alarm,
heated, dock-level loading, palletized

Other Association Memberships: BBB

Bigham the Mover Limited

400 Springbank Avenue South

Woodstock, ON N4S 7W3

Tel: 519-537-5568 / Fax: 519-537-2798

Toll-free: 1-800-265-4048

Website: www.bigham.ca

Email: admin@bigham.ca

David Johnson, General Manager

Services: Local & long-distance HHG moving
& storage, packing & crating, originating-
agent & destination-agent services, cross-
border, special products

Warehouse: Steel, heated, palletized, direct fire
alarm

Blue Line Moving and Storage

(Ont) Inc.

706 — 1776 O’Connor Drive

Toronto (North York), ON M4A 1W8

Tel: 416-293-3244 / Fax: 416-293-4379

Toll-free: 1-866-281-9536

Website: www.bluelinemovingandstorage.com

Email: blueline@bellnet.ca

R. J. (Robert) Sterritt, President & CEO

Services: Local, regional & long distance
HHG moving & storage, packing, residential
& commercial moving

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, climate-
controlled

Boyd Moving & Storage Ltd.
767 Belfast Road ==

Ottawa, ON K1G 0Z4

Tel: 613-244-4444 | Fax: 613-244-6774

Toll-free: 1-800-268-1469

Website: www.boyd.ca

Email: donm@boyd.ca

Don McCormick, Vice President

Services: Full-service local, long-distance
& international relocations, storage,
commercial moving, installation of modular
furniture

Warehouse: Concrete block & steel, sprinklered,
alarmed, heated, Customs-bonded,
government-approved, dock-level loading,
pallets, racking & car ramp

Bradford Moving & Storage

98 Sluse Road

Holland Landing, ON L9N 1G8

Tel: 905-853-9898 / Fax: 905-853-9946

Toll-free: 1-800-263-3281

Website: www.moveandstore.ca

Email: info@bradfordmoving.com

Domenic Crupi

Services: Quality services since 1980; local
& long-distance; residential, commercial,
industrial packing, moving & storage services;
all sizes of trucks plus packing material. We
offer do-it-yourself containers delivered on
site for moving & storage

Warehouse: 37,000 sq.ft., heated, brand
new state-of-the-art facility; personal vault
self-storage, each unit with sprinklers, fire
& burglar alarms; loading & unloading at
ground-level

Bronte Movers and Cartage Ltd.

1360 Speers Road, Unit A

Oakville, ON L6L 5V3

Tel: 905-847-9638 / Fax: 905-847-5965

Toll-free: 1-888-458-2175

Website: www.brontemovers.ca

Email: info@brontemovers.ca

Veronica Harris

Services: Long distance, overseas, local
& commercial moving services; piano
specialist (dismantling & reassembly if
required); hot tub specialist (contract with
Pioneer Family Pools); full packing & crating
services; sales &/or rentals for moving
supplies

Warehouse: Block construction, climate-
controlled, sprinkler system, video

surveillance
Burlington Movers x ‘
1160 Blair Road, Unit #1 “

Burlington, ON L7M 1K9

Tel: 905-336-9947 / Fax: 905-336-2003

Toll-free: 1-888-656-4430

Website: www.burlingtonmovers.ca

Email: burlingtonmvrs@bellnet.ca

Donna Forrest

Services: Packing, local & long-distance
moving, storage

Warehouse: Concrete block, heated, alarmed &
video surveillance, 7500 sq. ft.

* New member/Nouveau membre

By Design Commercial Moving ‘

Solutions Inc. '

6770 Davand Drive, Unit #36

Mississauga, ON L5T 2G3

Tel: 905-822-1100 / Fax: 905-822-0100

Website: www.bydesignsolutions.ca

Email: moving@bydesignsolutions.ca

Ed Whittaker, Owner

Services: Commercial moving, furniture
installation, moving-boxes rental, office
movers

Warehouse: Brick exterior, 2-level metal
racking, 20,000 sq. ft on site, heated, air-
conditioned, alarm protection, dock-level
loading, inventory recorded with digital photos

Campbell Bros. Movers Ltd.
55 Midpark Crescent =
London, ON N6N 1A9
Tel: 519-681-5710 / Fax: 519-681-4034
Toll-free: 1-800-265-6015
Website: www.campbellbros.com
Email: doncampbell@campbellbros.com
Don Campbell, President
Services: Local, long distance & overseas
moving; packing & crating; storage; domestic
U Can Store & Move containers; warehousing
specialists
Warehouse: 20,500 sq. ft., steel, block & brick,
palletized, heated, sprinkler system
Branches:
A Moving Journey
Tel: 519-668-3666 / Fax: 519-681-7931
Toll free: 1-800-265-0905
Sandra Scott
sandras @campbellbros.com

EZ Moving

Tel: 519-686-0864

Jessica Schaap

jessicas @campbellbros.com

1st Ship Moving

Tel: 519-680-7780 / Fax: 519-681-7931
Toll free: 1-800-957-6600

Cathi Manningham
cathym@1stship.com

John Thompson Movers

Tel: 519-681-2070 / Fax: 519-681-7931

Toll free: 1-800-265-5733

Laurie Cushman, Vice President-Operations
laurie @campbellbros.com

Campbell Moving Systems Inc. *
145 Sun Pac Blvd.
Brampton, ON L6S 526
Tel: 905-454-4440 / Fax: 905-454-3059
Toll-free: 1-800-663-0492
Website: www.campbellmoving.ca
Email: mark@campbellbros.com
Mark Hudson, Branch Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Warehouse: Concrete block & steel, 35,000 sq.
ft., palletized, 3 decks
Other Association Memberships: IAM
Branch:
1st Ship Moving
Tel: 905-462-8894 / Fax: 905-454-0235
Jacqueline Burns
jacqueline @ 1stship.com
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Campbell Moving Systems * ‘
165 Iber Road ‘

Stittsville, ON K2S 1E7
Tel: 613-831-4734 / Fax: 613-831-9501
Toll-free: 1-800-344-9455
Website: www.campbellmoving.ca
Email: murrayc@campbellbros.com
Murray Crosby, Branch Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, container
Warehouse: Steel, 21,000 sq. ft., sprinkler
system, palletized, heated, government-
approved
Branch:
1st Ship Moving
Tel: 613-831-7009 / Fax: 613-831-9501
Fred Manuel
fred@1stship.com

Carlos Moving & Storage Inc. %

190 Bovaird Drive West, Unit 30 e

Brampton, ON L7A 1A2

Tel: 905-454-5551 / Fax: 905-459-2503

Website: www.carlosmoving.ca

Email: maria@carlosmoving.ca

Maria Medeiros, Owner

Services: Local & long distance moves,
residential, commercial & office moving,
on-site storage, packing

Warehouse: Concrete block, fire and burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Other Association Memberships: BBB

Cassidy’s Transfer & Storage

1001 Mackay Street

Pembroke, ON K8B 1A0

Tel: 613-735-6881 / Fax: 613-735-9600

Toll-free: 1-800-663-6615

Website: www.wemovetheworld.com

Email: mark@wemovetheworld.com

Mark Robinson, Director

Warehouse: Various warehouses totalling
70,000 sq. ft.

Cesar Van & Storage Limited *
125 Cascade Street
Hamilton, ON L8E 3B7
Tel: 905-545-2383 / Fax: 905-545-3323
Toll-free: 1-800-465-5396
Website: www.cesarvan.com
Email: kim@cesarvan.com
Kim Inglis, Branch Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Warehouse: 5500 sq. ft., concrete block & brick,
palletized, heated
Branches:
Doug McCallum The Mover Limited
Tel: 905-545-6510
Debbie Rogers
debbie @mccallumthemover.com

1st Ship Moving
Tel: 905-549-1587
Ted Iwanek
ted@1stship.com

James the Mover Ltd.

Tel: 905-561-3631

Alan Blakeley
alan@jamesthemover.com

Walter Scott Moving & Storage Limited
Toll free: 1-800-465-5396

Barbara Keszeli
barbara@campbellbros.com
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CityPlus Moving & Storage

1764 Woodward Drive S

Ottawa, ON K2C 0P8

Tel: 613-723-6040 / Fax: 613-723-6027

Toll-free: 1-877-218-1162

Website: www.cityplusmoving.com

Email: info@Ccityplusmoving.com

George Jungmeisteris, President

Services: Local & long-distance HHG moving,
storage & packing; residential & commercial
relocations; workers are bonded & have
security clearance

Warehouse: Cement-block construction,
temperature-controlled, mostly individual
containers with locks, limited open space
available; warehouse has sprinklers, alarm
& 24-hour video surveillance, dock-level
& ground-level loading

Other Association Memberships: CFIB, BBB,
BNI

Coburn’s Transportation Systems

1901 Forbes Street

Whitby, ON L1N 9A7

Tel: 905-427-2909 / Fax: 905-432-3501

Toll-free: 1-800-665-0578

Website: www.coburnstransport.com

Email: info@coburnstransport.com

Kathy Green, General Manager

Services: Local, long-distance & overseas
moving & storage, high-value products
& electronics storage & distribution, over-
dimensional moving, office relocations

Warehouse: Block & steel deck, monitored
burglar & fire alarms, DND-approved,
Customs-bonded (household & commercial),
climate-controlled, palletized furniture
storage, office-records retention, secure
outdoor storage, 50,000 sq. ft.

Other Association Memberships: BAR, IAM,
OTA

Consolidated Moving & Storage

542 Mount Pleasant Road

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.movingtoronto.com

Email: jackie@movingtoronto.com

Jacqueline Cowan, President

Services: Local & long distance moving
& local storage — Household, Commercial
& Institutional. Also specializing in research
laboratory relocations. 30 years of expertise
provide professional services with reasonable
pricing. Packing, shipping, crating, packing
materials for all applications

Warehouse: Concrete block, fire & alarm
systems, electronic eye, sprinklered, heated,
dock-level loading, centrally-located with good
parking

Other Association Memberships: BBB (28
years), CFIB (27 years)

D’Arcy Moving & Storage

2495 Lancaster Road

Ottawa, ON K1B 4L5

Tel: 613-733-0040 / Fax: 613-733-7120

Toll-free: 1-888-506-9465

Website: www.darcymoving.com

Email: bwilson@darcymoving.com

Brad Wilson, Operations Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
installation of modular furniture

Warehouse: Concrete block, steel frame, fire
alarm, sprinklered, burglar alarm, DND-
certified, heated, palletized, dock-level loading

Emerald Moving & Storage Inc.

9 O’Connor Drive S

Toronto, ON M4K 2K3

Tel: 416-429-7785 / Fax: 416-429-6472

Website: www.emeraldmoving.ca

Email: info@emeraldmoving.ca

David McClean, General Manager

Services: Local moving, storage, crating,
residential, boxes, consultation, moving
supplies

Warehouse: Concrete block & steel frame;
climate-controlled; fire, burglar alarms;
sprinklers; heated; non-climate-controlled;
fire suppressant

Other Association Memberships: BBB

Firemen Movers Inc.

280 Belfield Road, Unit 2

Toronto, ON M9W 1H6

Tel: 416-225-5733 / Fax: 416-225-5733

Website: www.firemenmovers.com

Email: lorne.babiuk@firemenmovers.com

Lorne Babiuk

Services: Local residential & commercial
moves, packing materials, packing services,
storage & loading help

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklers, heated, dock-
& street-level loading, palletized & container
storage

Fred Guy Moving & Storage Ltd.

1199 Newmarket Street e

Ottawa, ON K1B 3V1

Tel: 613-744-8632 / Fax: 613-744-8988

Toll-free: 1-800-337-6228

Website: www.fredguymoving.com

Email: sales@fredguymoving.com

Wayne Lyttle, President

Services: Local & long-distance HHG moving
& storage, government moving, office moving,
commercial distribution & home delivery

Warehouse: Racked & palletized, bonded, rated
Government A-1

Frost the Mover

143 Russell Street

Kingston, ON K7K 2G1

Tel: 613-549-9901 / Fax: 613-549-0976

Toll-free: 1-800-250-5054

Website: www.frost-mover.com

Email: rtsc2@kos.net

Liseanne MacDonald, Branch Manager

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations

Warehouse: Concrete block, fire & burglar
alarmed, DND-certified, heated, palletized,
ground-level & dock loading, fenced yard

Gardiner’s Moving

393 Cambridge Street

Goderich, ON N7A 2Y9

Tel: 519-524-2421 / Fax: 519-524-7822

Toll-free: 1-866-265-5783

Email: gardtire@hurontel.on.ca

Maurice Gardiner, Owner

Services: Local household goods & commercial
(office) moving, packing & crating; free local
estimates with out-of-town approximate
estimates; 17°, 24’ & 29’ trucks & 45’ tractor
trailer

* New member/Nouveau membre



Canadian Movers/Entreprises canadiennes de deménagement

Greg & Sons Moving and Storage

2036 Ellesmere Road e

Scarborough, ON M1H 2V6

Tel: 416-289-3047 / Fax: 416-289-3051

Toll-free: 1-800-880-1514

Website: www.gregandsonsmoving.com

Email: perry@gregandsonsmoving.com

Perry Thorne, Operations Manager

Services: Local, all Ontario, packing, moving
& storage, crating, residential, commercial,
office

Warehouse: Brick, heated, VSN security,
dock-level

Groupe CDP Inc./
Division All Continent Transport
2370 Walkley Road
Ottawa, ON K1G 4H9
Tel: 613-526-3065 / Fax: 613-526-1138
Website: www.allcontinent.com
Email: alain@allcontinent.com
Alain Leroux, General Manager
Services: Local & long-distance moving, air
& sea shipment worldwide; warehousing
& special crating/art works; bonded
warehouse & carrier; commercial storage
Warehouse: Concrete block & steel, sprinkler,
alarm, 32-foot ceiling, fenced yard, patrolled
Other Association Memberships: /AM, COMA
e

Harris Movers

878-B Falconbridge Road

Sudbury, ON P3A 484

Tel: 705-560-2000 / Fax: 705-560-1673

Toll-free: 1-800-461-7146

Website: www.harrismovers.ca

Email: harrismv@ican.net

Garry Gravelle, President

Services: Local, long-distance & overseas
moving, complete with packing, crating
& storage capabilities, commercial & office
moving

Warehouse: Two separate DND-approved
warehouses (ground & dock levels), heated,
palletized, complete alarm service; also 400
mini-storage units, complemented with a
U-Haul truck dealership

Hinton the Mover Ltd. x
2657 McDougall Street
Windsor, ON N8X 3P3
Tel: 519-966-1391 / Fax: 519-966-1284
Website: www.hintonthemover.com
Email: hintonthemover@hintonthemover.com
Amber Peterson, Branch Manager
Services: Local, long distance, international
moving, packing, crating & office moving
Warehouse: Brick, 10,000 sq.1t., palletized,
government-approved
Branches:
Campbell Bros. Movers
Tel: 519-966-4159
Cecilia Shepley
ceciliashepley @hintonthemover.com

1st Ship Moving

Tel: 519-944-6623
Ania Wojnarowski
ania@1stship.com

Rose City Moving

Tel: 519-966-8805 / Fax: 519-966-1284
Larry Bibby

larrybibby @rosecitymovers.com

Hudson Movers Ltd.

357 Kennedy Road e

Toronto, ON M1K 2A2

Tel: 416-261-1499 / Fax: 416-261-1695

Toll-free: 1-800-971-6683

Website: www.hudsonmovers.com

Email: hudson@hudsonmovers.com

Sheila Clifford, Vice President

Services: Local, long-distance & international
HHG moving & storage, packing & crating

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Hummel’s Moving Ltd.

7281 Highway 6

Arthur, ON NOG 1A0

Tel: 519-848-2739 / Fax: 519-848-2271

Toll-free: 1-800-543-7915

Website: www.hummelsmoving.com

Email: hummelmoving@msn.com

Peter Hummel, President/Owner

Services: Local & long-distance HHG moving,
packing & storage to Canadian destinations

Warehouse: Concrete block, palletized, burglar
alarm, heated

Intercontinental Van Lines, Inc.

130 Riviera Drive, Unit 2

Markham, ON L3R 5M1

Tel: 905-946-8592 / Fax: 905-946-1798

Toll-free: 1-800-533-5247

Website: www.intercontinentalgroup.com

Email: ivi@intercontinentalgroup.com

Tim Garside, President

Services: International, cross-border, across
Canada, LTL/FTL air ride truck transport
(Canada, US, Mexico)

Warehouse: Concrete/cinder block, full security
& fire, customs-bonded

Other Association Memberships: IAM, PAIMA,
AMSA, CIFFA

John Thompson Movers x

121 Shane Street, RR #5, Springmount

Business Park

Owen Sound, ON N4K 5N7

Tel: 519-376-7613 / Fax: 519-376-1077

Toll-free: 1-800-567-5354

Website: www.jtmovers.com

Email: robf@jtmovers.com

Rob Fraser, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel, 6,000 sq.ft., palletized, 3
decks, heated, government-approved, mini-
storage available

King’s Transfer Van Lines Inc.

6710 Maritz Drive, Unit 3

Mississauga, ON L5W 0A1

Tel: 905-565-9950 / Fax: 905-565-9956

Toll-free: 1-877-399-8539

Website: www.kingstransfer.com

Email: toronto@kingstransfer.com

Wayne Wride, Operations Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 15,000 sq. ft., concrete block,
steel frame, fire & burglar alarms, sprinklered,
DND-certified, Canada Customs bonded,
heated, palletized, dock-level loading

Other Association Memberships: CERC, ERC

Lamb 2000 Inc.

190 Superior Boulevard

Mississauga, ON L5T 2L2

Tel: 905-565-8191 / Fax: 905-565-0293

Toll-free: 1-800-268-6842

Website: www.lamb2000.ca

Email: ian@lamb2000.ca

lan Grant, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial moving & installations

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, ground-level loading, dock-
level loading

LaPalm Moving Systems

87 Wallbridge Crescent

Belleville, ON K8P 125

Tel: 613-962-9557 / Fax: 613-962-5629

Toll-free: 1-800-267-8014

Website: www.lapalm-moving.com

Email: rtsc1@kos.net

Jim Best, President

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations; public commercial
warehousing & distribution services

Warehouse: Concrete block, fire & burglar
alarm, DND-certified, heated, palletized,
ground-level loading, fenced yard

Lindsay-Peterborough Movers &

Storage Inc.

15 Pigeon Lake Road, RR 6

Lindsay, ON K9V 4R6

Tel: 705-324-5431 / Fax: 705-324-3338

Toll-free: 1-800-651-2943

Website: www.lindsaymovers.com

Email: ron@lindsaymovers.com

Ron Fanning, President

Services: HHG local & long-distance, overseas,
complete packing & crating services, heated
storage

Warehouse: 8,000 sq. ft., steel, palletized,
heated, alarmed, Canada Customs-bonded,
DND-certified. 6,500 sq. ft., block, heated

Mackie Moving Systems

933 Bloor Street West

Oshawa, ON L1J 5Y7

Tel: 905-728-2400 / Fax: 905-443-1303

Toll-free: 1-800-565-4646

Website: www.mackiegroup.com

Email: shelley.buffett@mackiegroup.com

Gil Beaulne, General Manager Household

Division

Services: Household goods, high-value
products, office & commercial moving,
international relocations, car-hauling, general
freight, specialized logistics, public scale

Warehouse: Precast concrete, palletized,
sprinkler system, pest control, 24-hour
security, bonded, 125,000 sq. ft. in Oshawa
& 115,000 sq. ft. in Mississauga

Other Association Memberships: IAM, OTA,
CERC, AMCHAM

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover
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McWilliams Moving & Storage

712 The Kingsway, PO Box 353 S

Peterborough, ON K9J 673

Tel: 705-743-4597 / Fax: 705-743-4226

Toll-free: 1-800-461-6464

Website: www.mcwilliamsmoving.com

Email: mms@mcwilliamsmoving.com

Dan J. McWilliams, President

Services: Local, long-distance & overseas
moving & storage, office & commercial
moving, file & record retention

Warehouse: Palletized, sprinkler, fire-detection
system

Other Association Memberships: AMSA

Middup Relocation Services

130 Riviera Drive, Unit #2

Markham, ON L3R 5M1

Tel: 905-475-8330 / Fax: 905-946-1798

Website: www.middupmoving.com

Email: mail@middupmoving.com

Rick Wood, President

Services: Full moving & storage, crating
& packing, office moving, commercial
installations, overseas moving

Warehouse: Cinder block, full security & fire
protection; household palletized, bonded

Other Association Memberships: Markham
Board of Trade, Caledon Chamber of
Commerce, CFIB

Mike the Mover Limited

62 Dawson Road

Guelph, ON N1H 1A8

Tel: 519-822-0298 / Fax: 519-824-4591
Website: www.mikethemover.ca

Email: info@mikethemover.ca

Monty Caradonna, Co-Owner

Services: Storage, packing, crating
Warehouse: Storage, short- or long-term

o

Mountain Moving & Storage Ltd.

7593 County Road 91

Stayner, ON LOM 1S0

Tel: 705-435-9706 / Fax: 705-435-0541

Toll-free: 1-800-737-9912

Website: www.mountainmoving.ca

Email: mark@mountainmoving.ca

Mark Callegari, President/Owner

Services: Local & long-distance HHG moving
& storage, office & commercial moving;
packing materials, packing/unpacking service,
cleaning service; containerized shipping,
overseas shipping, auto transportation, dock-
level loading, heated units, fire alarm

Warehouse: Concrete block, 2-hour fire-rated
walls, self-storage units, office on site

Mountaineer Movers Limited

487 Grays Road

Hamilton, ON L8E 2Z5

Tel: 905-561-8880 / Fax: 905-561-0606

Toll-free: 1-800-263-4561

Website: www.mountaineer.on.ca

Email: wmk@mountaineer.on.ca

Wendy C. Mans-Keddie, President

Services: Local & long-distance moving, storage
& packing, moving supplies & equipment
rentals, cleaning services

Warehouse: Concrete block, steel frame,
burglar alarm, heated, palletized, dock-level
loading

YA Fall 2010 » The Canadian Mover

Moving Again
971 Princess Avenue ==
London, ON N5W 3M9
Tel: 519-439-5987
Toll-free: 1-866-358-6499
Website: www.movingagain.ca
Email: andrew@movingagain.ca
Andrew Brown, Owner
Services: Local & long distance residential
& commercial moving, storage, packing
& unpacking

Natural Movers

190 Bovaird Drive West, Unit 30

Brampton, ON L7A 1A2

Tel: 905-459-4061 / Fax: 905-459-2503

Toll-free: 1-800-717-4406

Website: www.naturalmovers.ca

Email: joe@naturalmovers.ca

Joe Medeiros, President

Services: Local & long distance moves,
residential, commercial & office moves,
storage, packing, piano moves

Warehouse: Concrete block, fire and burglar
alarms, climate-controlled, sprinklered,
palletized, dock-level loading

Other Association Memberships: BBB

Niagara Moving & Storage Inc.
7825 Dorchester Road South
Niagara Falls, ON L2G 1E9
Tel: 905-354-3183 / Fax: 905-354-6544
Toll-free: 1-866-461-0786
Website: www.niagaramoving.net
Email: wayne @niagaramoving.net
Robert (Bob) Stacey, President
Services: Ontario-licensed, packing, crating,
transportation, storage, local & long-distance
moving, commercial & office moving
Warehouse: Finished concrete block, separated
storage units, temperature-controlled
Other Association Memberships: Chamber
of Commerce — Niagara Falls

Parkway Van Lines

1199 Newmarket Street

Ottawa, ON K1B 3V1

Tel: 613-744-4781 / Fax: 613-744-8988

Toll-free: 1-800-337-6228

Website: www.parkwayvanlines.com

Email: bshields@parkwayvanlines.com

Betty Shields, Vice President

Services: Local, long-distance & international
HHG moving & storage, government moving,
office moving, commercial distribution & home
delivery

Warehouse: Racked & palletized, bonded,
rated Government A-1

Phillips Moving & Storage

2525 Steeles Avenue West

Toronto, ON M3J 2P1

Tel: 416-661-2797 / Fax: 416-661-0013

Toll-free: 1-877-543-6683

Website: www.phillipsmovers.com

Email: donstaddon@phillipsmoving.com

Don Staddon, Principal

Services: Local, long-distance, cross-border,
overseas, HHG moving & storage, packing,
crating, office & commercial moving

Warehouse: Brick construction, heated,
palletized, sprinklered, full security monitoring,
two dock levels, one drive-in level

Other Association Memberships: BBB

Premiere Van Lines :‘5

200 Brock Street

Barrie, ON L4N 2M4

Tel: 705-719-7856 / Fax: 705-719-7858

Toll-free: 1-877-846-6683

Website: www.premierevanlines.com

Email: barrie@premierevanlines.com

Bill Gauthier, President

Services: Local, long distance, overseas,
commercial, home deliveries, HHG moving
& storage, packing & crating

Warehouse: 7,711 sq. ft., heated, palletized,
drive-in dock, certified gov't-approved scale
on premises, DND certification, construction
block, alarm protection

Premiere Van Lines Inc.

1087 Meyerside Drive, Unit #14

Mississauga, ON L5T 1M5

Tel: 905-795-0343 / Fax: 905-795-8957

Toll-free: 1-866-981-6683

Website: www.premierevanlines.com

Email: molsen@premierevanlines.com

Magnus Olsen, Vice President of National

Operations

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, home deliveries

Warehouse: Concrete block and/or steel frame
warehouses in major Canadian centres
featuring fire & burglar alarms, security
cameras, sprinklers, DND certification,
Canada Customs bonded, heated, palletized,
warehouse racking, dock-level loading

o

Premiere Van Lines Ltd.

6865 Edwards Boulevard

Mississauga, ON L5T 2T9

Tel: 905-820-MOVE (6683) / Fax: 905-565-5558

Toll-free: 1-866-981-MOVE (6683)

Website: www.premierevanlines.com

Email: fmartin@premierevanlines.com

Frank Martin, Executive Vice President

Services: Local moving, long distance, US
cross-border, packing, storage, container
service, overseas moving, special products,
office moving

Warehouse: 30,000 sq. ft., concrete block,
sprinkler system, security, climate-controlled,
26 foot clearance, government-bonded,
government-certified, government registration
# WON290, DND-certified

Other Association Memberships: IAM, OMA,
CARP, CAUBO, CAA, MBOT, BBB

Rawlinson Moving & Storage Ltd.

1024 Westport Crescent

Mississauga, ON L5T 1G1

Tel: 905-364-1400 / Fax: 905-364-1401

Toll-free: 1-800-684-6660

Website: www.rawlinsonmoving.com

Email: jecarney @rawlinsonmoving.com

Jim Carney, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Warehouse: Concrete block (A-1 fire rating),
steel frame, fire & burglar alarms, DND-
certified, temperature-controlled, palletized,
dock-level loading

Other Association Memberships: CAAA, AAA,
BBB
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Rent-a-Son

2171 Avenue Road, Unit #105

Toronto, ON M5M 4B4

Tel: 416-913-9021

Toll-free: 1-866-999-a-Son (2766)

Website: www.rentason.ca

Email: info@rentason.ca

Dustin Kroft, President

Services: Rent-a-Son — When it needs to get
done. Temporary labour services for moving
companies looking to hire help for their
moving jobs: loading/unloading trucks/railers;
loading/unloading PODS/Mobile Storage
Containers; packing services; internal moving/
in-house moving. Also located in London
(519-913-1924)

Robson Cartage 2000 Inc.

580 Quebec Street

London, ON N5W 322

Tel: 519-433-6683 / Fax: 519-433-8611

Email: robsoncartage @robsoncartage.com

Tom Robson, President

Services: HHG moving & storage, packing
& crating, office & commercial moving,
commercial warehousing & distribution, home
delivery

Warehouse: Concrete block & steel, monitored
fire & burglar alarm, heated, racked
& palletized, dock-level loading

Rockbrune Brothers Limited

725 Finley Avenue

Ajax, ON L1S 3T1

Tel: 905-683-4321 / Fax: 905-683-3972

Toll-free: 1-800-561-4139

Website: www.rockbrune.on.ca

Email: move@rockbrune.on.ca

William Rockbrune, President

Services: HHG moving & storage, local
& long-distance, overseas, packing, crating,
commercial & office moving; special
commodities

Warehouse: 10,000 sq. ft. palletized, steel
construction, burglar alarms, dock-level
loading, heated, DND-certified & bonded mini-
storage

Other Association Memberships: BBB, CFIB

Royal Moving & Storage Inc.

785 Taylor Creek Drive

Orleans, ON K1C 1T1

Tel: 613-728-1500 / Fax: 819-771-6629

Toll-free: 1-800-361-1634

Website: www.royalmoving.com

Email: info@royalmoving.com

Michael Kolberg, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel & concrete, 29,000 sq. ft.,
fire & burglar alarms, DND-certified, heated,
palletized, dock-level loading, customs-
bonded

Other Association Memberships: CIFFA,
AMSA, PAIMA, IAM

Pour une liste a jour, visitez
le site : www.mover.net

(&), Certified Canadian Mover

Soo Van Moving & Storage

165 Industrial Park Crescent %=

Sault Ste. Marie, ON P6B 5P3

Tel: 705-253-1158 / Fax: 705-253-8378

Toll-free: 1-800-461-2213

Website: www.soovan-united.com

Email: gary@soovan-united.com

Gary McCardle, VP & General Manager

Services: Full-service moving; local, long
distance, US, overseas; Soo Van’s GOLD
STANDARD “We strive for customer delight
& a perfect move every time!”

Warehouse: Bonded warehouse, transborder-
shipping, container-loading, 12000 sq. ft.,
brick/steel, inside storage vaults, custom
warehouse service with delivery service

St. John’s Transfer (1978) Ltd.

950 Boundary Road

Cornwall, ON K6H 5R5

Tel: 613-933-1492 / Fax: 613-936-6865

Website: www.stjohnstransfer.ca

Email: stiohns1@bellnet.ca

Donald Deebank, President

Services: Local & long-distance HHG moving
& storage, packing & crating, commercial
& office moving

Warehouse: Concrete block, burglar alarm,
DND-certified, heated, palletized, dock-level
loading, mini storage

Other Association Memberships: Chamber of
Commerce

Swan Moving & Storage Inc.

15 Petrolia Street

Guelph, ON N1H 2v7

Tel: 519-821-6683 (Guelph), 519-624-6683

(K-W, Cambridge), 905-693-9395 (Milton,

Georgetown)

Website: www.swanmoving.com

Email: info@swanmoving.com

Mike Swan, President

Services: Quality local moving service Ontario-
wide, supplies for sale, equipment for rent,
household, commercial & office moving;
warehouse storage. Prompt, courteous,
quality service. Please call Mike or Nicole

Warehouse: 15,000 sq. ft., cement block & brick
building, 2 loading docks, sprinklered, heated,
within sight of fire hydrant, video-monitored

Other Association Memberships: BBB,
Chamber of Commerce, CFIB

Taylor Moving & Storage Ltd.

1200 Plains Road East

Burlington, ON L7S 1W6

Tel: 905-632-8010 / Fax: 905-632-8130

Toll-free: 1-800-263-9143

Website: www.ataylormoving.com

Email: csrvburl@ataylormoving.com

Rick Taylor, Vice President

Services: Local, national, international,
worldwide moving, packing & storage

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, IAM & IATA

Tender Touch Moving & Storage

555 Trethewey Drive, Suite 36 e

Toronto, ON M6M 4B8

Tel: 416-654-4994 / Fax: 416-654-4993

Toll-free: 1-877-836-3378

Website: www.tendertouchmoving.com

Email: jmorin@tendertouchmoving.com

Maria Botelho, President

Services: Local, long-distance & overseas
moving, packing & crating, household & office
moving

Warehouse: Block & steel, 24-hour burglar
alarms, palletized, drive-in loading

Other Association Memberships: BBB,
Arpin Van Lines US Alliance

Tippet-Richardson Limited

25 Groff Place, Unit #2

Kitchener, ON N2E 2L6

Tel: 519-748-5403 / Fax: 519-748-5611

Toll-free: 1-800-265-6401

Website: www.tippet-richardson.com

Email: trkitchener@tippet-richardson.com

Barry Yanta, Branch Manager

Services: Local, long-distance, overseas HHG
moving & storage, commercial & office
moving, business records

Warehouse: One building, all sprinklered, alarm
security, heated, palletized, concrete block

Tippet-Richardson Limited

1050 Brydges Street

London, ON N5W 2B4

Tel: 519-455-0132 / Fax: 519-453-8160

Toll-free: 1-800-392-5385

Website: www.tippet-richardson.com

Email: trlondon @tippet-richardson.com

Dave Rowe, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security

Tippet-Richardson Limited

5499 Canotek Road

Ottawa, ON K1J 9J5

Tel: 613-741-3015 / Fax: 613-741-9720

Toll-free: 877-854-7245

Website: www.tippet-richardson.com

Email: gords@tippet-richardson.com

Gord Smith, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered,
alarm security

Tippet-Richardson Limited

25 Metropolitan Road

Toronto, ON M1R 2T5

Tel: 416-291-1200 / Fax: 416-291-2601

Toll-free: 1-800-268-6753

Website: www.tippet-richardson.com

Email: johnnovak @tippet-richardson.com

John Novak, President and CEO

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records; distribution
services, logistics LTL & full truck load;
special products & climate-controlled freight
& wrap service

Warehouse: Concrete block, steel frame,
climate-controlled, sprinklered, alarm security
protection, government-approved; weigh
scale (80 feet), palletized storage
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Toronto Service Center Inc. (TSC)

28 Dohme Avenue e

Toronto, ON M4B 3M4

Tel: 416-566-8515 / Fax: 416-759-7174

Toll-free: 1-866-566-8515

Website: www.moving-storage.net

Email: tsc@moving-storage.net

Manouchehr Jamali, President

Services: Packing, wrapping, moving within
Ontario, storage

Warehouse: Brand-new storage, around 30,000
sq. ft., heated & climate-controlled, 24-hr.
surveillance cameras, alarm-protected,
insured, indoor truck-level loading area

Total Relocation Moving Systems
4090B Sladeview Crescent, Unit 2
Mississauga, ON L5L 5Y5
Tel: 905-607-7990 / Fax: 905-607-7919
Toll-free: 1-888-668-3668
Website: www.bluebirdmoving.com
Email: operations@totalrelocation.ca
Richard Allen, Branch Manager
Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas moving, packing & crating;
high-value products & electronics storage
& distribution; office relocations & business
records retention; new & used packing
material sold; published guaranteed inter-
agency labour rates
Warehouse: 13,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, fire
& burglar alarmed, sprinklered, heated & air-
conditioned; dock-level & ground-level doors

Traditional Moving & Storage

830 Athabasca Street

Thunder Bay, ON P7C 3E6

Tel: 807-623-3535 / Fax: 807-623-3140

Toll-free: 1-800-665-9240

Website: www.traditionalmoving.com

Email: tbaymove @tbaytel.net

Al McDougall, Branch Manager

Services: HHG moving services, including
local, long-distance, international, overseas,
storage, professional packing/crating; also
office/company relocations, electronics/high-
value products, commercial moving services,
including freight throughout North America

Warehouse: 15,000 sq. ft., government-
approved, sprinklered, ADT, vault, climate-
controlled

Trinity Moving Inc.

12 Mill Hill Road

Nepean, ON K2H 9N4

Tel: 613-726-8749 / Fax: 613-726-2019

Toll-free: 1-877-726-9923

Website: www.trinitymoving.ca

Email: atrinitym@yahoo.ca

Chris Jelot, Office Manager

Services: Local & long-distance HHG moving
& storage, packing, commercial moving

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, heated,
palletized, ground-level loading. Warehouse
at 700 Industrial Ave., Ottawa, ON K1G 0Y9

Other Association Memberships: BBB
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Two Men and a Truck —

Barrie & Central Ontario * %=

110 Saunders Road, Unit#10

Barrie, ON L4N 9A8

Tel: 705-720-2636 / Fax: 705-720-2639

Toll-free: 1-86-moving4u

Website: www.twomenandatruck.ca

Email: dan.brohm@twomen.ca

Dan Brohm, President

Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”

Two Men And A Truck — Brampton x

394 Orenda Road

Brampton, ON L6T 1G9

Tel: 905-799-2636 / Fax: 905-799-0936

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: mike.piercey @twomen.ca

Mike Piercey, Owner

Services: Full residential & commercial moving
services in Ontario, including packing,
unpacking; storage

Warehouse: Heated, dock level, secured

Two Men and a Truck - Etobicoke
716 Kipling Avenue
Toronto (Etobicoke), ON M8Z 5G5
Tel: 416-503-2MEN (2636) / Fax: 416-503-0775
Website: www.twomenandatruck.ca
Email: robert.szczypek@twomen.ca
Robert Szczypek, General Manager
Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”

Two Men and a Truck - Halton & Mississauga
2140 Winston Park Drive, Unit #22
Oakville, ON L6H 5V5
Tel: 905-635-3035 & 905-277-2636
Fax: 905-829-4764
Toll-free: 1-86MOVING4U
Website: www.twomenandatruck.ca
Email: wendell.costello@twomenandatruck.ca
Wendell Costello, Owner
Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”
Other Association Memberships: Chamber
of Commerce

Two Men and a Truck — Hamilton
50 Dundas Street East, Unit 103
Hamilton, ON L9H 7K6
Tel: 905-981-5000 / Fax: 905-690-8585
Toll-free: 1-866-584-6683
Website: www.twomen.ca
Email: larry.renaud @twomenandatruck.ca
Larry Renaud, Owner
Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers Who Care.”
Other Association Memberships: Chamber
of Commerce

Two Men and a Truck — Mid-Town Toronto

2700 Dufferin Street, Unit 42

Toronto, ON M6B 4J3

Tel: 416-854-7116 / Fax: 416-213-9370

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.bailey@twomen.ca

John Bailey, Franchisee

Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”

Two Men And A Truck — Mississauga North x

394 Orenda Road

Brampton, ON L6T 1G9

Tel: 905-238-9707 / Fax: 905-799-0936

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: neil.chalmers@twomen.ca

Neil Chalmers, Owner

Services: Full residential & commercial moving
services in Ontario, including packing,
unpacking; storage

Warehouse: Heated, dock level, sucured

Two Men and a Truck — Oshawa

330 Marwood Drive, Unit 3

Oshawa, ON L1H 8B4

Tel: 905-674-6103 / Fax: 905-725-2111

Website: www.twomen.ca

Email: steve.deboer@twomen.ca

Steve DeBoer, Franchisee

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial

Warehouse: 2400 sq. ft. warehouse, concrete
block with dock-level loading, fire & burglar
alarms installed

Two Men and a Truck — Toronto East

85 Executive Court

Toronto, ON M1S 5W9

Tel: 647-260-3000 / Fax: 416-291-8889

Website: www.twomen.ca

Email: steve.deboer@twomen.ca

Steve DeBoer, Franchisee

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial

W J Moving & Storage

418 Concession6 %

Woodhouse, RR 5

Simcoe, ON N3Y 4K4

Tel: 519-426-8448 / Fax: 519-428-4231

Website: www.wjmoving.ca

Email: wayne @wjmoving.ca

Wayne S. Joseph, Owner/Manager

Services: Local & long distance HHG moving
& storage, commercial moving & storage,
delivery, packing & unpacking

Warehouse: Concrete & wood, alarm protection,
dock-level loading

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover

* New member/Nouveau membre
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Walker’s/Capital Group of Moving

& Storage Companies

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-546-3621 / Fax: 613-546-0976

Toll-free: 1-800-267-3170

Website: www.pleasemoveme.com

Email: kingston@pleasemoveme.com

Glenn C. Warner, Vice-President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, bonded
warehouse; office moving, including systems-
installation services; offices located in
Kingston, Trenton, Deep River, Brockville
& North Bay, Ontario

Warehouse: Steel frame, metal siding, fire
alarm, sprinklered, burglar alarm, federal
government (DND)-certified, heated,
palletized, dock- & grade-level loading,

fenced compound

Wayne’s Moving, Storage & Delivery

375 Second Avenue West, PO Box 984 =

Simcoe, ON N3Y 5B3

Tel: 519-426-6000 / Fax: 519-426-4667

Website: www.waynesmoving.ca

Email: waynesmoving@belinet.ca

Mary J. Donnell, Owner/Manager

Services: Packing & unpacking, as well as
selling of packing supplies; local & long-
distance moving in Canada

Warehouse: 375 Second Avenue, Simcoe:
mini-storage facility for household goods;
monthly rental

Other Association Memberships: Simcoe
& District Real Estate Board, Canadian Self
Storage Association

Westmount Moving & Warehousing

275 Frobisher Drive, Unit #1

Waterloo, ON N2V 2G4

Tel: 519-895-1100 / Fax: 519-895-1105 (admin)

Website: www.kitchenerwaterloomovers.com

Email: information @westmountmoving.com

Jim Ward, Operations Manager

Services: Local, long-distance & overseas
household goods & commercial moving
& storage

Warehouse: Cement block, heated, air-
conditioned, sprinklered, infrared motion
alarm, palletized

Other Association Memberships: BBB

Wilke Movers Ltd. *
515 Conestoga Road
Waterloo, ON N2L 4C9
Tel: 519-884-1230 / Fax: 519-884-8898
Toll-free: 1-800-265-8867
Website: www.wilkemovers.com
Email: neil@wilkemovers.com
Neil Campbell, Branch Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Warehouse: Steel, 8,200 sq. ft., palletized,
3 decks, government-approved
Branches:
Campbell Moving Systems
Tel: 519-886-1941
Chris Campbell
chrisc@campbellmoving.com

1st Ship Moving

Tel: 519-884-6671
Robin Campbell
robinc@1stship.com

Wills Transfer Limited

146 Highway 15 S

Smiths Falls, ON K7A 4T2

Tel: 613-283-0225 / Fax: 613-283-9805

Toll-free: 1-800-267-7937

Website: www.willstransfer.com

Email: info@willstransfer.com

Chris Trimm, General Manager, Moving

Services: Local, long-distance & overseas
moving, residential & commercial
warehousing, transporting of general freight
throughout Canada & the US; Canada
Customs-bonded carrier; 53-ft. air-ride
equipment

Warehouse: Concrete block, fire & burglar
alarms

Wilson Relocation

480 Finchdene Square

Toronto, ON M1X 1C2

Tel: 416-293-0776 / Fax: 416-292-7764

Toll-free: 1-800-565-4888

Website: www.abbeywoodmoving.com

Email: randy @abbeywoodmoving.com

Randy Wilson, President

Services: Local, long-distance & overseas
relocations, packing, crating, storage, fine-art
services division

Warehouse: Concrete block & brick, fully
palletized, alarmed, heated

Windsor Truck & Storage

201, 211 Shepherd Street East

Windsor, ON N8X 1K6

Tel: 519-254-5111 / Fax: 519-254-8011

Toll-free: 1-800-265-4865

Website: www.tippet-richardson.com

Email: fredbaldwin @tippet-richardson.com

Fred Baldwin, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security

MANITOBA

THOMPSON
Miller the Mover Ltd.

WINNIPEG

Alero Moving & Storage — Winnipeg
Canada Moving

Globe Moving/Premiere Van Lines
Quick Transfer Ltd.

Winnipeg Moving & Storage

Alero Moving & Storage — Winnipeg

2190 Notre Dame Avenue ==

Winnipeg, MB R3H 0K2

Tel: 204-779-0714 / Fax: 204-779-0716

Toll-free: 1-877-264-4626

Website: www.aleroworldwide.com

Email: larry@aleromoving.com

Larry Calen, President

Services: Local, long-distance, cross-border,
overseas, HHG moving & storage, packing,
crating, logistics

Warehouse: 33,000 sq. ft., alarmed, monitored,
bonded, heated, dock-level loading, 7 doors,
access ramp

Other Association Memberships: BBB, CERC

Canada Moving

47 Gomez Street

Winnipeg, MB R3B 0G4

Tel: 204-632-8787 / Fax: 204-943-4721

Toll-free: 1-800-268-2881

Website: www.canadamoving.com

Email: jtokarchuk@canadamoving.com

John Tokarchuk, Director of Sales

Services: Local, long-distance & overseas HHG
moving & storage, packing, custom crating,
office moving, commercial cartage, wholesale
distribution, electronics & high-value-products
handling, 24-hour truck repairs & truck wash
at 100 Higgins Avenue, Winnipeg (204-947-
0889)

Warehouse: 65,000 sq. ft., concrete, palletized,
temperature-controlled, security-monitored,
fenced compound, sprinklered, dock-level
loading, DND-certified, special equipment for
handling electronics

Globe Moving/Premiere Van Lines

1373 Spruce Street

Winnipeg, MB R3E 2V8

Tel: 204-925-7799 / Fax: 204-925-7790

Toll-free: 1-888-456-2321

Website: www.globemoving.ca

Email: globemoving@mts.net

Terry Krulicki, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Miller the Mover Ltd.

84 Berens Road

Thompson, MB R8N 1X2

Tel: 204-778-6988 / Fax: 204-778-8075

Email: info@millerthemover.ca

Lyle Miller, President

Services: Local & long-distance moving,
HHG storage, record storage, truck rentals

Warehouse: Metal clad, steel structure

Quick Transfer Ltd. 2
1680 Sargent Avenue =

Winnipeg, MB R3H 0C2

Tel: 204-786-6011 / Fax: 204-783-9882

Toll-free: 1-800-230-6701

Website: www.quicktransferltd.com

Email: info@quicktransfer.mb.ca

Doris Kannwischer, Executive Assistant

Services: Local, long-distance, overseas, HHG
moving & storage, packing, custom crating,
specialized freight

Warehouse: Concrete & brick, 12,000 sq. ft.,
palletized, heated, fenced & alarm-controlled;
government-approved

Winnipeg Moving & Storage

400 Oak Point Highway

Winnipeg, MB R2R 1V1

Tel: 204-925-6683 / Fax: 204-694-1837

Toll-free: 1-877-974-6683

Website: www.winnipegmoving.com

Email: gmclaughlin@winnipegmoving.com

Garry McLaughlin, Corporate Sales Manager

Services: Household goods moving services,
including local, long-distance, international,
overseas, storage, professional packing/
crating; also office/company relocations,
electronics/high-value products, commercial
moving services, including freight throughout
North America

Warehouse: 40,000 sq. ft., precast concrete
slab, bonded, government-approved,
sprinklered, ADT, vault, climate-controlled
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SASKATCHEWAN

REGINA

Alero Moving & Storage — Regina
Jay’s Moving & Storage
Milne’s Moving & Storage Ltd.

SASKATOON

Country Wide Moving
Ray’s Moving & Storage Co. Ltd.

Alero Moving & Storage — Regina

11 Ross Avenue East

Regina, SK S4N 4W5

Tel: 306-757-6022 / Fax: 306-757-8322

Toll-free: 1-877-757-6022

Website: www.aleroworldwide.com

Email: chrisg@aleromoving.com

Chris Gauvin, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, bonded
warehouse

Warehouse: Concrete block, steel frame, fire
& burglar alarms, DND-certified, heated,
palletized, dock-level loading

Other Association Memberships: BBB

Country Wide Moving

419 — 48th Street East

Saskatoon, SK S7K 6M4

Tel: 306-934-3335 / Fax: 306-931-4008

Toll-free: 1-800-289-9734

Website: www.countrywidemoving.ca

Email: ccarswell@sasktel.net

Cam Carswell, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, special
products, office moves, origin & destination
services

Warehouse: Steel frame, government-approved,
heated, palletized, dock-level loading, fork lift

Jay’s Moving & Storage

555 Park Street

Regina, SK S4N 5B2

Tel: 306-721-1222 / Fax: 306-721-4696

Toll-free: 1-800-667-5988

Website: www.jaysmoving.com

Email: jaysreg@sasktel.net

Milton Letkeman

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Other Association Memberships: BBB,
Saskatchewan Trucking Association, BOMA,

Chamber of Commerce
Milne’s Moving & Storage Ltd. 5
1301 Osler Street, Regina, SK S4R 1W6 ==

Tel: 306-525-3508 / Fax: 306-565-3299

Website: www.milnesmoving.ca

Email: milnes@milnesmoving.ca

Rob Milne, President

Services: Local, long-distance, international,
HHG & HVP moving & storage, packing
& crating, computer equipment, four hydraulic
tailgate trucks for HVP pickups & deliveries,
office moving, truck rentals, blue-bin rentals

Warehouse: Concrete-block construction,
monitored alarm system & cameras, heated
palletized & self-storage units, dock-level
& drop-frame loading, two electric forklifts
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Ray’s Moving & Storage Co. Ltd.

611 — 47th Street East ’%

Saskatoon, SK S7K 5G5

Tel: 306-933-1122 / Fax: 306-933-3208

Toll-free: 1-800-667-3928

Website: www.raysmoving.ca

Email: raysinternational @sasktel.net

Brett Diehl, Controller

Services: Local & long-distance moving, boxes
& packing supplies, packing service, crating
service, overseas HHG moving

Warehouse: Metal, palletized, heated,
government-approved, alarmed

ALBERTA

CALGARY

Alero Moving & Storage — Calgary
Highland Moving & Storage Ltd.
King’s Transfer Van Lines

TR Westcan Inc./Tippet-Richardson

COLD LAKE
Cold Lake Northeastern Moving Services Ltd.

EDMONTON

Action Moving

Alero Moving & Storage — Edmonton
GLC Moving and Storage

Highland Moving & Storage Ltd.
I-Care Office Solutions

MATCO Transportation Systems Ltd.
Provincial Moving & Storage

QHP Moving & Storage

Western Moving & Storage

FORT MCMURRAY
Northern Plains Moving & Transport Ltd.

WESTLOCK
Westlock Movers

S,

Action Moving ‘

12946-54 Street '

Edmonton, AB T5A 5A8

Tel: 780-474-2861 / Fax: 780-473-2648

Website: www.actionmoving.ca

Email: actionmoving@telus.net

Darek Wojtalik, Owner

Services: Local, packing, storage, office moves,
long distance

Warehouse: Storage containers stored in locked
compound

Other Association Memberships: BBB

Pour une liste a jour, visitez
le site : www.mover.net

Certified Canadian Mover

Alero Moving & Storage — Calgary

7510A 5th Street SE

Calgary, AB T2H 2L9

Tel: 403-243-0448 / Fax: 403-259-2208

Toll-free: 1-877-422-6446

Website: www.aleroworldwide.com

Email: rick@aleromoving.com

Rick Briggs, General Manager

Services: Uniformed, friendly professionally-
trained moving staff. 23-point quality move-
management program. Local, long distance
& international complete moving packages.
Packing, unpacking, 3rd party service
& crating custom packages. GPS-based
commercial delivery. Office moving solutions.
Warehouse services, full-time warehouse
manager, dock times by appointment.

Warehouse: 15,000 sq. ft., concrete & steel
construction, climate-controlled, sprinklered,
video- & alarm-secured, clean furniture vaults,
dock level & drive-in doors, government & fire
department compliant facility. Audited weekly
for quality compliance.

Other Association Memberships: BBB, AMTA

Alero Moving & Storage — Edmonton

11203 186th Street %%

Edmonton, AB T5S 2T7

Tel: 780-450-6797 / Fax: 780-452-6695

Toll-free: 1-877-936-6833

Website: www.aleroworldwide.com

Email: al@aleromoving.com

Alastair Rodgers, General Manager

Services: Local, long distance, cross-border,
overseas, HHG moving & storage, packing

Warehouse: 23,000 sq. ft. warehouse, 28 ft.
clear ceiling, alarmed, monitored, heated,
DND-certified, customs-bonded, 6 dock-level
doors & one grade-level door

Other Association Memberships: BBB

Cold Lake Northeastern Moving
Services Ltd.
5516 — 56th Street
Cold Lake, AB T9M 1R5
Tel: 780-594-7566 / Fax: 780-594-1220
Website: www.coldlakemoving.com
Email: cimoving@telusplanet.net
Paul Colicchio, General Manager
Services: Local, long distance & overseas HHG
moving & storage, packing & crating
Warehouse: Steel girder, metal clad, heat
& motion detectors, DND-approved, heated
circulation fans for pallets

GLC Moving and Storage

Bay 10 - 8 Riel Drive

St. Albert, AB T8N 5C8

Tel: 780-418-2984 / Fax: 780-418-2985

Website: www.glcmoving.ca

Email: linda@glcmoving.ca

Linda Rebalkin, President

Services: Local, long distance & overseas
moving, packing & crating, storage, sale of
packing cartons

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
Canada Customs bonded sufferance
warehouse for household & personal effects

Other Association Memberships: BBB,
St. Albert Chamber of Commerce, CFIB,
Canadian Taxpayers Federation
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Highland Moving & Storage Ltd.

Unit 18, 7115 -48th Street SE =~ ™= =

Calgary, AB T2C 5A4

Tel: 403-720-3222 / Fax: 403-279-4062

Toll-free: 1-800-418-9459

Website: www.highlandmoving.com

Email: clgrecept@highlandmoving.com

Nate Edwards, Manager

Services: Local, long distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 46,080 sq. ft., concrete block,
sprinklered, alarmed, Canada Customs
Bonded

Highland Moving & Storage Ltd.

15305 — 128 Avenue NW

Edmonton, AB T5V 1A5

Tel: 780-453-6777 / Fax: 780-454-8484

Toll-free: 1-800-267-9958

Website: www.highlandmoving.com

Email: don@highlandmoving.com

Don Kachur, President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 51,850 sq ft, concrete block,
sprinklered, alarmed

I-Care Office Solutions

#101, 17842-106A Avenue

Edmonton, AB T5S 1V3

Tel: 780-988-0116 / Fax: 780-988-0639

Website: www.icareofficesolutions.com

Email: aaron@icareofficesolutions.com

Aaron Eicher, Owner/Operator

Services: Commercial moving, commercial
installation, reconfigurations, space planning,
storage distribution, local & throughout
Alberta moving & installation services,
certified installers

Warehouse: 68 bays of racking, 3000 sq. ft.
of floor space, heated, secured & video
surveillance, alarmed

King’s Transfer Van Lines

Unit G, 7803 35th Street SE

Calgary, AB T2C 1V3

Tel: 403-730-5592 / Fax: 403-266-5593
Toll-free: 1-866-730-5592

Website: www.kingstransfer.ca

Email: dennis@kingstransfer.ca

W.D. (Dennis) O'Neill, Chief Operating Officer
Services: We offer local, long distance,

international & commercial moving & storage;

inhouse crating facilities

Warehouse: 60,000 sq. ft. of pallatized space;
government-bonded, brick, heated, alarmed
with a sprinkler system, 7 dock-level loading
doors & 1 drive-in ramp

Other Association Memberships: BBB-
accredited

MATCO Transportation Systems Ltd.

18151 — 107th Avenue

Edmonton, AB T5S 1K4

Tel: 780-484-8800 / Fax: 780-489-8017

Toll-free: 1-800-661-3618

Website: www.matco.ca

Email: Ray.Anderson@Matco.ca

Ray Anderson, President

Services: International, cross-border, domestic,
local HHGs moving & storage. LTL freight
to NWT & Yukon including all commercial,
electronic (high value products)

Warehouse: Concrete block, palletized, heated,
DND-certified, weigh scale on premises

Other Association Memberships: BBB,
Chamber of Commerce & World Trade
Centre, IAM, TIMN, Moverspoe

Northern Plains Moving &

Transportltd. ==

140 MacKay Crescent

Fort McMurray, AB T9H 4W8

Tel: 780-790-1336 / Fax: 780-790-1211

Toll-free: 1-877-790-1336

Email: npm@altech.ab.ca

Gloria Varney, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial moving, one-day service within
Alberta

Warehouse: Metal building, security cameras,
alarm protection, DND, heated, palletized

Provincial Moving & Storage

9908 — 65 Avenue

Edmonton, AB T6E 0K9

Tel: 780-469-6233 / Fax: 780-702-1728

Toll-free: 1-800-378-6329

Website: www.provincialmoving.com

Email: gsaran01@telus.net

Gary Saran, Owner

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Warehouse: Concrete block & brick, steel
frame, fire & burglar alarms, sprinklered,
heated, inside unit storage, ground-level
loading, 17,000 sq. ft.

QHP Moving & Storage

16139 — 114 Avenue

Edmonton, AB T5M 2Z3

Tel: 780-413-6446 / Fax: 780-452-2661

Website: www.ghp.ca

Email: ghp@telus.net

Robert (Bob) Smith, Co-Owner

Services: Local, long-distance & international
HHG moving & storage, commercial moving,
packing & crating

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading, side door & one drive-in
door

Other Association Memberships: BBB

TR Westcan Inc./Tippet-Richardson %

2905-37thAvenueNE == 8

Calgary, AB T1Y 529

Tel: 403-299-9700 / Fax: 403-299-9750

Toll-free: 1-800-842-4788

Website: www.tippet-richardson.com

Email: trcalgary @tippet-richardson.com

Brenda Naylor, President

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security, bonded, 70’ platform scale

Western Moving & Storage

11516 — 163 Street

Edmonton, AB T5M 3T3

Tel: 780-454-6683 / Fax: 780-487-8548

Toll-free: 1-800-468-6520

Website: www.westernmoving.com

Email: tedl@westernmoving.com

Ted LeLacheur, President and CEO

Services: Moving & storage: household goods,
high-value products, commercial & offices

Warehouse: Concrete block, sprinklered,
heated, 24-hour security monitored

Other Association Memberships: BBB,
Edmonton Chamber of Commerce, AMSA

sy,

Westlock Movers ‘

9735 — 99th Street

Westlock, AB T7P 1Y5

Tel: 780-349-4573

Website: www.westlockmovers.com

Email: westlockmovers @telus.net

Dion Lefebvre, President and General Manager

Services: Full packing, moving, cleaning
services, local & long-distance moving in
Western Canada & the Northwest Territories,
storage arrangements available

Warehouse: Concrete construction, fire hydrant
in front of building, highway property, well-lit

Other Association Memberships: BBB

BRITISH COLUMBIA

CAMPBELL RIVER
Bekins Moving and Storage (Canada) Ltd.

COMOX
Comox Moving & Storage

KAMLOOPS

Milton’s Movers

KELOWNA
Kelowna Movers Ltd.

PRINCE GEORGE
Bekins Moving and Storage (Canada) Ltd.

VANCOUVER

AM]J Campbell Van Lines

Bandstra Moving Systems Ltd.

Bekins Moving and Storage (Canada) Ltd.
Best Choice Moving & Storage

Ellis Moving & Storage Ltd.

Ferguson Moving & Storage Ltd.
Highland Van & Storage Ltd.

LaPorte Moving & Storage Systems Limited
Quality Move Management, Inc.
Salmon’s Transfer Ltd.

St. George Moving & Storage

TR Westcan Inc./Tippet-Richardson
Urban Rush Movers Inc.

Williams Moving & Storage

VICTORIA

A To B Moving Ltd.

Bekins Moving and Storage (Canada) Ltd.
Dowell’s Moving & Storage Limited
MacCosham Inc.

A To B Moving Ltd.

878 Viewfield Road

Victoria, BC V9A 4V1

Tel: 250-216-0276 / Fax: 250-414-0178

Website: www.atobmoving.com

Email: info@atobmoving.com

Gerry Ganczar, President

Services: Local & long-distance HHG & office
moving; packing, unpacking, packing
materials; auto relocation

Warehouse: Concrete/cinder block, gated,
camera surveillance, monitored security
system, sprinkler system
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AMJ Campbell Van Lines

9924 River Road

Delta, BC V4G 1B5

Tel: 604-940-4208 / Fax: 604-940-2385

Toll-free: 1-800-383-6387

Website: www.amjcampbell.com

Email: abrown@amjcampbellvcr.com

Allan Brown, V.P. Sales & Marketing

Services: Local, long-distance & overseas, HHG
& commercial, moving & storage, packing
& crating, full service

Warehouse: 65,000 sq. ft., concrete block, steel
frame, fire & burglar alarms, sprinklered,
heated, palletized, dock- & grade-level
loading, DND-certified

Bandstra Moving Systems Ltd.

135-9920 River Drive

Richmond, BC V6X 3S3

Tel: 604-273-5111 / Fax: 604-273-8534

Toll-free: 1-800-410-5111

Website: www.bandstra.com

Email: john@bandstra.com

John Bandstra, President

Services: Local, long-distance & overseas
moving, packing & crating, storage

Warehouse: Concrete/steel construction,
alarmed, sprinklered, dock-level loading,
palletized, bonded, DND-certified

Other Association Memberships: IAM

Bekins Moving and Storage

(Canada) Ltd.

1600 — 14th Avenue

Campbell River, BC VOW 5B6

Tel: 250-286-6218 / Fax: 250-286-3878

Website: www.bekins.ca

Jim Gibson, General Manager

Services: Local, domestic & international full-
service moving & storage, United Van Lines
container depot

Warehouse: Palletized three high, concrete
building, heated, burglar alarm monitored
24 hours, government-approved, dock-
& grade-level loading

Bekins Moving and Storage

(Canada) Ltd.

551 — 1st Avenue

Prince George, BC V2L 2Y2

Tel: 250-563-0371 / Fax: 250-563-6514

Website: www.bekins.ca

Email: brendab@bekins.ca

Brenda Balsom, Manager

Services: Local, domestic & international
full-service moving & storage

Warehouse: Palletized, concrete building,
heated, government-approved

Bekins Moving and Storage

(Canada) Ltd.

14251 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-270-1120 / Fax: 604-276-9819

Toll-free: 1-800-4BEKINS

Website: www.bekins.ca

Email: larryr@bekins.ca

Larry Rosenberg, President

Services: Local, domestic & international full-
service moving & storage, custom-crating
shop, retail delivery division, warehousing
& distribution, United Van Lines container
depot

Warehouse: Palletized three high, concrete
building, sprinklered, heated, burglar & fire
alarms monitored 24 hours, Customs-bonded,
government-approved, fenced, dock-
& grade-level loading
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Bekins Moving and Storage
(Canada) Ltd. =

6598 Bryn Road

Saanichton, BC V8M 1X6

Tel: 250-544-2245 | Fax: 250-544-2037

Website: www.bekins.ca

Email: victoria@bekins.ca

Denise Sweenie, Branch Manager

Services: Local, domestic & international full-
service moving & storage, custom-crating
shop, retail delivery division, United Van Lines
container depot

Warehouse: Palletized three high, concrete
building, heated, burglar alarm monitored
24 hours, government-approved, fenced
compound

Best Choice Moving & Storage

19-12871 Bathgate Way

Richmond, BC V6V 1Y5

Tel: 778-858-8126 / Fax: 604-323-8126

Toll-free: 1-866-MOVE-853

Website: www.BestChoiceMoving.com

Email: sales@bestchoicemoving.com

Morning Li, Manager

Services: Local, long distance, overseas, HHG
moving & storage, packing & crating, office
moving, piano moving

Warehouse: Air conditioning, alarm protection,
heated, palletized

Other Association Memberships: BBB

Comox Moving & Storage

1724 Ryan Road East

Comox, BC VOR 2KO0

Tel: 250-339-2281 / Fax: 250-339-2212

Toll-free: 1-888-949-7033

Website: www.comoxmoving.com

Email: mail@comoxmoving.com

Joe Di Castri, President

Services: Customs-bonded HHG & sufferance,
registered international mover

Warehouse: Cement block, fully containerized
three high, DND-certified

Other Association Memberships: BC Trucking

Dowell’s Moving & Storage Limited

630 Esquimault Road

Victoria, BC V9A 3L4

Tel: 250-361-9866 / Fax: 250-361-9766

Email: dowellmoving@shaw.ca

Gary Mclintosh, General Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Warehouse: US-government-bonded
warehouse facility

Ellis Moving & Storage Ltd.

1580 Columbia Street

Vancouver, BC V7J 1A4

Tel: 604-986-9817 / Fax: 604-986-6714

Toll-free: 1-877-986-9817

Website: www.ellismoving.com

Email: info@ellismoving.com

Jamie Ellis, President

Services: Local & long-distance moving
& storage of HHG, commercial moving

Warehouse: 20,000 sq. ft.; open; palletized

Ferguson Moving & Storage Ltd.

1584 Columbia Street S

North Vancouver, BC V7J 1A4

Tel: 604-922-2212 / Fax: 604-987-0269

Toll-free: 1-866-488-2212

Website: www.fergusonmoving.com

Email: info@fergusonmoving.com

Lorne Maclnnes, Vice President

Services: Local, long-distance & overseas HHG
moving & mini-storage, portable container
storage, packing & crating, commercial
moving, warehousing & distribution, white-
glove deliveries, training courses for movers

Warehouse: Mini storage facility: concrete
block/steel, inside wood walls, fully alarmed,
sprinklered, heated, 145 lockers on two floors.
Container warehouse: concrete block, fully
alarmed, sprinklered, heated, grade-level
loading

o e

Highland Van & Storage Ltd. 2

8238 Swenson Way S

Delta, BC V4G 1J6

Tel: 604-581-2300 / Fax: 604-581-2325

Toll-free: 1-800-491-1666

Website: www.highland-worldwide.com

Email: info@highland-worldwide.com

Alan Wiancko, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Cement tilt-up construction,
sprinklered, DND-certified, heated, palletized

Other Association Memberships: FIDI, IAM,
BAR, Worldwide Overseas Moving Service

Inc.

Kelowna Movers Ltd.

395 Adams Road

Kelowna, BC V1X 7R5

Tel: 250-765-1125 / Fax: 250-765-1772

Toll-free: 1-866-765-1125

Email: kelownamvrs @silk.net

Ken Taylor, Secretary Treasurer/Manager

Services: Complete O/A & D/A, storage (inside
heated or non-heated self-storage units),
including boats, RVs & automobiles

Warehouse: Block, sprinklers, 24-hour on-site
security, electronic surveillance, DND-
approved

LaPorte Moving & Storage Systems

Limited x

14571 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-276-2216 / Fax: 604-247-2133

Toll-free: 1-800-867-2088

Website: www.laportemoving.com

Email: sales@laportemoving.com

Carly LaPorte, General Manager

Services: Local, long-distance & internatioan!
household goods moving & storage, packing
& crating

Warehouse: 20,000 sq. ft., palletized, concrete
block, fire & burglar alarms, sprinklered,
heated, ground & dock-level loading

Other Association Memberships: BBB

MacCosham Inc.

2205 Keating Cross Road

Victoria, BC V8M 2A5

Tel: 250-544-1925 / Fax: 250-544-1430

Toll-free: 1-866-444-2483

Website: www.maccoshamvictoria.com

Email: ibaker@maccosham.com

lan Baker, General Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, home
deliveries

Warehouse: 13,000 square feet, heated,
containerized, sprinklered, alarmed
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Milton’s Movers

661 West Athabasca Street

Kamloops, BC V2H 1C5

Tel: 250-372-2747 | Fax: 250-372-2019

Toll-free: 1-800-939-2747

Email: allan@miltongroup.ca

Allan Milton, President

Services: HHG moving & storage; packing
& crating; local, long distance & overseas;
government-approved; commercial
storage & delivery; secure records storage;
automobile transport

Warehouse: 20,000 sq. ft., heated, palletized,
alarmed, steel; fenced compound

Other Association Memberships: BBB

Quality Move Management, Inc.

819 Cliveden Place, #100

Delta, BC V3M 6C7

Tel: 604-523-3700 / Fax: 604-523-3701

Toll-free: 1-800-228-7966

Website: www.gmm.com

Email: sslater@gmm.com

Shelby Slater, Executive Assistant

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& industrial moving; an office is also located
in Calgary

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized,
dock-level loading

Salmon’s Transfer Ltd.

100 — 9500 Van Horne Way

Richmond, BC V6X 1W3

Tel: 604-273-2921 / Fax: 604-273-4963

Website: www.salmonstransfer.com

Email: salmons@salmonstransfer.com

Doug Kellough, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,

specialty moving services: office moves, high-

value products, electrical, medical & printing
equipment, expedited road service

Warehouse: 30,000 sq. ft., palletized, customs-
bonded, steel frame, fire & burglar alarms,
sprinklered, DND-certified, heated, dock-level
loading

Other Association Memberships: AAA+
BBB-certified, BCTA

St. George Moving & Storage

2401 United Boulevard e

Coquitlam (Vancouver), BC V3K 5Y3

Tel: 604-520-1900 / Fax: 604-520-7689

Toll-free: 1-877-520-1903

Website: www.stgeorgemoving.com

Email: vancouver@stgeorgemoving.com

Jim Williams, Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving; transportation
& distribution of high-value goods

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading

TR Westcan Inc./Tippet-Richardson
8035 North Fraser Way
Burnaby, BC V5J 5M8
Tel: 604-324-5015 / Fax: 604-324-2047
Toll-free: 1-800-771-5015
Website: www.tippet-richardson.com
Email: brendan@tippet-richardson.com
Brenda Naylor, President
Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records
Warehouse: Bonded, sprinklered, burglar alarm,
heated, DND-certified, Government-certified
70-ft. platform scale, dock-level loading
Other Association Memberships: /AM

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

* New member/Nouveau membre

Urban Rush Movers Inc.
4019 Sunset Boulevard e
North Vancouver, BC V7R 3Y6
Tel: 604-985-6696 / Fax: 604-985-8551
Website: www.urbanrushmovers.com
Email: sales@urbanrushmovers.com
Mike Kamal, Sales Manager
Services: Local & long distance moving
& storage; residential, commerical & office
moving; packing & crating
Other Association Memberships: BBB,
North Vancouver Chamber of Commerce

g
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Williams Moving & Storage

2401 United Boulevard

Vancouver, BC V3K 5Y3

Tel: 604-941-9411 / Fax: 604-942-3508

Toll-free: 1-877-410-9411

Website: www.williamsmoving.com

Email: Idevlin@williamsmoving.com

Laurie Devlin, Corporate Move Manager

Services: Local & long-distance moving,
storage, packing & crating of household
goods; transportation of high-value goods;
air-ride & heated service available

Warehouse: 300,000 sq. ft. at 13 BC & Alberta
locations; heated, alarmed & government-
approved
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AUSTRALIA

GCM Cargo Logistics

4 Culwulla Street

South Hurstville, NSW 2221

Tel: 61 2 95472669 / Fax: 61 2 95470319

Website: www.gcm-cargo.com

Email: larry.phillips@gcm-cargo.com

Larry Phillips, Manager

Services: Arrange freight, packing/crating,
cartage at origin; Carnets & other government
paperwork as required; prepare Customs &
AQIS documentation; collect cargo from port/
airport within Australia; devan into our bonded
warehouse; submit cargo for Customs &
quarantine inspection; remove all used
packing material debris same day (furniture
only); quarantine cleared; delivery to your
new residence

Areas Served: Australia & worldwide

Warehouse: 79,590 sq. ft. bonded warehouse

Other Association Memberships: IAM

BARBADOS

Michael Greaves Associates (B’Dos) Inc. *

Carmichael House

Carmichael

St. George, Barbados W.I.

Tel: 246-426-2417 / Fax: 246-435-1847

Website: www.mgassociates.net

Email: mgreavesassoc@sunbeach.net

Services: International cargo consultants, freight
forwarders/customs brokers, moving, packing,
crating & shipping services

Areas Served: Barbados W.1., international

Other Association Memberships: IAM, BAR

CANADA

Allports International Ontario Ltd.

2101 Cleaver Avenue

Burlington, ON L7M 3S9

Tel: 905-336-0255 / Fax: 905-336-9908

Toll-free: 1-800-433-3861

Website: www.allportsinternational.com

Email: brent@allportsinternational.com

Brent Hurtubise, President

Services: Overseas HHG forwarding to &
from all points in Canada — ocean, air, land
transportation; origin & destination service;
insurance

Areas Served: Canada & worldwide

Rate sheets for some international members
can be seen in the members-only area of
CAM’s website.

Les fiches de tarifs de certains membres

internationaux sont données a la section
Membres sur le site de I'ACD.

* New member/Nouveau membre
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Amfreight International

2476 Argentia Road, Suite 212

Mississauga, ON L5N 6M1

Tel: 905-814-7258 / Fax: 905-814-9162

Toll-free: 1-800-667-1597

Toll-free fax: 1-800-361-4758

Website: www.amfreight.ca

Email: info@amfreight.ca

Tony Cleary, Owner/President

Services: Household goods forwarding
worldwide, tariff available

Areas Served: Worldwide, except North
America

Other Association Memberships: IAM

AMJ Campbell International

1445 Courtneypark Drive East
Mississauga, ON L5T 2E3

Tel: 905-670-6683 / Fax: 905-670-6684
Toll-free: 1-800-363-6683

Website: www.amj-international.com
Email: headoffice @amijint.com

Ole Jensen, Managing Director
Services: Worldwide moving

Areas Served: Worldwide relocations
Other Association Memberships: /AM

Brytor International Moving

275 Export Boulevard

Mississauga, ON L5S 1Y4

Tel: 905-564-8855 / Fax: 905-564-8841

Toll-free: 1-800-447-2760 (in Canada)

Website: www.brytor.ca

Email: anthony@brytor.ca

Anthony Soward, International Moving

Consultant

Services: International HHG moving & storage,
packing & crating

Areas Served: All of Canada

Warehouse: Brick, alarm & fire alarm,
sprinklered, heated, dock-level loading,
Canada Customs-bonded

Other Association Memberships:
OMNI, FIDI, FAIM, IATA, LACMA, BAR, IAM

Campbell International *
55 Midpark Crescent
London, ON N6N 1A9
Tel: 519-686-3123
Email: adamc@campbellbros.com
Adam Campbell
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Areas Served: Campbell International
Warehouse: 20,500 sq. ft., steel, block & brick,
palletized, heated, sprinkler system
Branches:
145 Sun Pac Bivd.
Brampton, ON L6S 526
Tel: 905-454-5400 / Fax: 905-454-3059
Lorrie Freake
lorrie @perfectmove.ca

165 Iber Rd.

Stittsville, ON K2S 1E7
Tel: 613-831-7622

Karen Crosby
karenc@campbellbros.com

515 Conestoga Road
Waterloo, ON N2L 4C9
Tel: 519-884-5585

Fred Dubrickr
fredd@campbellbros.com

2657 McDougall Street

Windsor, ON N8X 3P3

Tel: 519-252-3333 / Fax: 519-966-1284
Heather Lasek
heatherl@campbellbros.com

Crown Relocations

1375 Artisans Court

Burlington, ON L7L 5Y2

Tel: 905-332-4332 / Fax: 905-827-7846

Toll-free: 1-800-663-4960

Website: www.crownrelo.com

Email: toronto@crownrelo.com

Tony Valentine, Country Manager

Services: International, long-distance & local
moving; specialized crating for fragile items;
short- & long-term storage; in-transit &
in-store protection; full range of relocation
services

Areas Served: International, Canada, with
offices in Burlington, ON, Ottawa, ON,
Calgary, AB, Vancouver, BC & Montreal, QC

Warehouse: Brick-block construction, security
patrolled & alarm monitored; Canada-
Customs bonded; 1S09001:2000

Farrex Freight Systems Ltd.

#135 & 140, 14480 Knox Way

Richmond, BC V6V 275

Tel: 604-273-4911 / Fax: 604-273-1449

Toll-free: 1-800-932-7739

Website: www.farrex.com

Email: alberto@farrex.com

Alberto Ferreira, International Relocation

Consultant

Services: International freight forwarding
(inbound & outbound), Canadian customs
brokerage services, ocean & air freight
consolidation, container de-stuffing, goods
inspection, product palletizing, warehousing
& distribution, warehouse storage (short
& long term storage), pick & pack services,
containerized automobile shipping —
international, & overseas packing, crating
& moving of personal, household goods

Areas Served: Offices in Calgary, AB,
Edmonton, AB, Vancouver, BC — with
warehouses in each city

Other Association Memberships: International
Freight & Logistics Network, IATA, CASS,
Canadian International Freight Forwarders
Association, Freight Carriers Association
of Canada, BBB

Guardian Overseas Shipping Ltd.

2222 Gladwin Crescent

Ottawa, ON K1B 4S6

Tel: 613-523-5855 / Fax: 613-523-3177

Toll-free: 1-800-561-9555

Website: www.guardianoverseas.com

Email: info@guardianoverseas.com

Tamara Reid, Traffic Manager

Services: Local, long-distance & overseas HHG
& commercial moving, packing & storage;
specialized crating: electronics, residential
& commercial; office systems & furniture
installation, repair & service

Areas Served: Ottawa, Hull, eastern Ontario,
western Quebec, worldwide affiliations

Warehouse: Concrete block, sprinklered, alarm
security, heated, pallet & racking storage,
loading docks, Customs-bonded

Other Association Memberships: FIDI-FAIM,
IAM
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Hodori Express Canada Inc.

160 Toryork Drive

Toronto, ON M9L 1X6

Tel: 416-244-2424 | Fax: 416-782-6863

Website: www.hodoriexpress.ca

Email: info@hodoriexpress.ca

James Lee, Manager

Services: Local, long distance, overseas,
storage, bonded storage, bonded carrier,
packing, crating, container haulage, customs
brokerage, freight forwarding, etc.

Areas Served: Southern Ontario including GTA
& surrounding areas

Warehouse: SH class sufferance warehouse;
1.4 acre container yard plus 5000 sq. ft.
warehouse; gated facility with alarm & canine-
patrolled 24/7

Other Association Memberships: Pending:
AMSA, IAM (HHGFAA)

Hoyt’s International

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-468-5855 / Fax: 902-468-9701

Toll-free: 1-800-565-4698

Website: www.hoytsinternational.com

Email: sales@hoytsinternational.com

Leonard Hoyt, President

Services: International packing & household
removals company providing packing,
shipping, clearing, forwarding, warehousing
& insurance services

Areas Served: Nova Scotia, New Brunswick,
Prince Edward Island & Newfoundland;
worldwide coverage

Warehouse: Sprinklered, heated, palletized,
Canada Customs Bonded. (also, bonded
warehouses in Halifax, NS, Moncton &
Fredericton, NB. Bonded warehouse
agreements in St. John’s, Gander &
Cornerbrook, NL, & Charlottetown, PE)

Monarch Moving Systems

4090B Sladeview Crescent, Unit 2

Mississauga, ON L5L 5Y5

Tel: 905-820-6800 / Fax: 905-820-6805

Website: www.monarchmoving.com

Email: info@monarchmoving.com

Huw Jones, Owner

Services: Full-service, local, long-distance
& international household goods moving,
packing & crating

Areas Served: Canada, Worldwide

Warehouse: 23,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, DND-
certified; fire & burglar alarmed, sprinklered,
heated & air-conditioned; dock-level &
ground-level doors.

Movetrans International

396 Andrew Street

Newmarket, ON L3Y 1H4

Tel: 416-238-2615 / Fax: 416-352-0159

Toll-free: 1-888-668-3488

Website: www.movetrans.com

Email: info@movetrans.com

Bart Ollen, Director of Operations

Services: Overseas HHG moving & storage,
packing, crating, forwarding (overseas)

Areas Served: Canada & worldwide

Warehouse: Fully bonded, temperature-
controlled, burglar alarm, dock-level loading,
sprinklered, steel frame, palletized

Parry International Relocations Ltd. (PIR)

117 Ringwood Drive, Suite 17

Stouffville, ON L4A 8C1

Tel: 905-640-7716 / Fax: 905-640-7692

Toll-free: 1-866-977-0779

Website: www.parryintlrelo.com

Email: admin@parryintlrelo.com

Vincent Parry, President

Services: Move management, overseas moving,
trans-border moving, intra-Canada moving,
transit insurance, HHG forwarding, freight
forwarding & exhibit moving

Areas Served: All of Canada, international

Other Association Memberships: IAM, BAR

Premiere International

2301 Royal Windsor Drive, Unit 5

Mississauga, ON L5J 1K5

Tel: 905-795-0343 / Fax: 905-795-8957

Toll-free: 1-877-322-2192

Website: www.premierevanlines.com/

international_division.asp

Email: fgamboa@premierevanlines.com

Fred Gamboa, Vice President

Services: International, domestic & US
household goods moving including origin &
destination services, packing & crating

Areas Served: International, Canada, US &
local; Toronto, Mississauga & Oakville

Warehouse: 20,000 sq. ft., concrete block,
sprinkler system, security, climate-controlled,
government-bonded, government-certified,
government registration # WON290, DND-
certified

Other Association Memberships: CERC, BAR,
IAM, Worldwide ERC

Taylor International

1200 Plains Road East

Burlington, ON L7S 1W6

Tel: 905-632-8010 x 248

Fax: 905-632-5083

Toll-free: 1-800-263-9143

Website: www.taylorinternational.ca

Email: arthur@ataylormoving.com

Arthur Drewry, International Manager

Services: Worldwide moving, packing &
storage specialists

Areas Served: Worldwide

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, IAM & IATA

Tippet Richardson Overseas Moving

106 Ridgetop Road

Toronto, ON M1P 2J9

Tel: 416-292-4555 / Fax: 416-292-4593

Toll-free: 1-800-718-7664

Email: markc@tippetrichardson.com

Mark Campeau, President

Services: International moving, overseas
HHG moving & storage, packing & crating,
special art

Areas Served: Canada & worldwide

Warehouse: Concrete block, steel frame,
35,000 sq. ft., bonded, fire & burglar alarms,
sprinklered, DND-certified, heated, palletized,
dock-level loading

Other Association Memberships: FIDI/FAIM,
OMNI, IAM, BAR, LACMA, COMA

FRANCE

Alba International Déménagements

30 rue du Bois Moussay

Stains, 93240

Tel: 33 1 48.11.68.68 / Fax: 33 1 48.11.24.68

Website: www.albamoving.com

Email: william@albamoving.com

William Benloulou, Président

Services: Domestic & Enterprises, storage

Areas Served: France, Europe, overseas

Warehouse: Stockage dans des conteneurs
bois de 8 m3 numérotés et plombés (ces
conteneurs nous sont fournis par la Chambre
Syndicale du Déménagement) ou dans des
emplacements individuels. Surveillance
24h/24 et 7j/7 des locaux par une équipe
de gardiennage. Lieux sains et secs, a l'abri
des intempéries et de I'humidité. Fourniture,
si besoin, des produits d’emballage et de
protection pour une meilleur conservation de
vos biens (couvertures, cartons, bull-pack
etc.). Garantie : vos meubles sont couverts
en cas de sinistre par notre assureur MARSH
FRANCE.

Other Association Memberships: Chambre
Syndicale Du Demenagement, IAM

NEER Service France

17 Avenue des Morillons

Garges les Gonesse, 95140

Tel: 33-1-34-45-5000 / Fax: 33-1-34-45-5200

Toll-free: 33-0800-00-NEER (in France only)

Website: www.neerservice.fr

Email: cedricz@neerservice.fr

Paulin Zibi, General Manager

Services: All services related to the international
& national moving & storage industry

Areas Served: France, Europe

Warehouse: Concrete block, fire & burglar
alarm, security cameras

Other Association Memberships: /AM,
LACMA, BAR, AMSA, PAIMA, CPPC, ERC,
FIDI

GHANA

Doxa Van Lines Ltd.

2 Botwe Street, Dimples, Dzorwulu, PO Box 376

Kaneshie, Accra

Tel: 233-21-771-920 / Fax: 233-21-771-920

Email: doxavi@yahoo.com

Andrew Quainoo, Managing Director

Services: International packing, removal,
shipping, forwarding, clearing, door-to-
door services, consolidation, warehousing,
transport & export of cash crops

Warehouse: 1,000 sq. ft.

Other Association Memberships: /AM
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INDIA

Cargo Channels Pvt Ltd

AGL Chambers, 2nd Floor, 150 Village

Kapashera

New Delhi, Delhi 110037

Tel: 91-11-2506-9631 / Fax: 91-11-2506-9630

Website: www.cargochannels.com

Email: info@cargochannels.com

Saakshi Trikha, Network Coordinator

Services: International Freight Forwarding
Company specializing in removals: HHG
packing & removal, bonded trucking,
transshipment cargo-handling, air & ocean
imports/exports, custom-clearance &
deliveries across India & globe, custom
& DGFT consultancy, warehousing &
distribution, air chartering, handling agents
for Concur

Areas Served: Delhi; offices in Jaipur, Bombay,
Chennai, Indore, Bangalore, Ludhiana,
Amritsar, Hyderabad & Kolkatta

Warehouse: Concrete block, fire & burglar
alrarms, sprinklered, palletized & dock-level
loading

Other Association Memberships: WCA group,
IGLN & WCPAN, IAM, IATA, FIATA, ISO-
Certified, WWPCN & DCCAA (Delhi Custom
Clearance Agents Assn)

Clintus Network Limited

Khasra No.332, Chattarpur

New Delhi, 110074

Tel: 0091-11-26803874 or 26803876 or

26803879

Fax: 0091-11-26802616 or 26802631 or

26185268

Website: www.clintusindia.com

Email: arvind@clintus.com

Arvind Joshi, Chairman and CEO

Services: Local, long-distance (domestic) &
overseas (international) moves (specializing
in household goods), complete packing,
crating, liftvan containerization, storage
& logistics

Areas Served: Branches in Bangalore,
Hyderabad & Mumbai; all over India; also has
a worldwide associate network

Warehouse: Brick & mortar, air conditioning &
description generator, 24-hour security, fire-
fighting equipment (heating is not required),
palletization, different loading levels

Other Association Memberships: FIDI/FAIM-
ISO, PAIMA, BAR, IAM, AMSA, LACMA,
ERC, ISO 9001:2008, ISO 14001:2004, ISO
27001:2005

Homepack International

No. 9, Balwas Estate, 271/273

Belasis Road, Mumbai Central

Mumbai, 400008

Tel: 91-22 23091683 / Fax: 91-22 23091683

Website: www.homepack-intl.com

Email: info@homepack-intl.com

Ashfag A. Mohamedy, Chief Operating Officer

Services: International freight forwarder,
customs clearance, packing services, break-
bulk agent, door-to-door deliveries, packing &
project-handling specialists

Areas Served: Mumbai, New Delhi, Bangalore,
Kalkutta, Chennai

Other Association Memberships: FAIM — FIDI,
BAR, IAM
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Prakash Relocations Worldwide

#16, 3rd Main, 8th Cross, 1st Stage, Indiranagar

Bangalore, Karnataka 560 038

Tel: 91-80-3240-2449/2528 5020/5199

Fax: 91-80-2529-5444

Website: www.prakashrelocations.com

Email: pkshrelocations @vsnl.net

M.D. Prakash, Managing Director

Services: Offering relocation services (homes,
offices, residential, corporate), HHG-shifiting,
unpacking, loading & unloading

Areas Served: From India to anywhere in the
world

Warehouse: Alarm protection, heated, palletized

IRAN

Simorgh Pack Transportation Co., Ltd.

International Packers & Movers

54 Mousavi Street, Ferdowsi Square

PO Box 15815-1186

Tehran, Tehran 1581643631

Tel: 0098-21-88 30 41 45

Fax: 0098-21- 88 84 88 44

Website: www.simorghpack.com

Email: Info@simorghpack.com

Rouben Gharakhani, Chairman

Services: Complete origin & destination service,
packing & crating, international insurance &
freight forwarding, local & long-distance HHG
moving, commercial & office moving, long- &
short-term storage

Areas Served: Iran

Warehouse: Air conditioning, alarm protection,
dock-level loading

Other Association Memberships: /AM, AMSA

MALAYSIA

Ambassador Worldwide Malaysia

Lot 17, Lorong Enggang 31 Off Jalan Enggang

Taman Keramat AU

Kuala Lumpur, 54200

Tel: 603-4253-2000 / Fax: 603-4252-1000

Website: www.ambassador.com.my

Email: movers@streamyx.com

Jimi N. Dhillon, Managing Director

Services: International full moving services

Areas Served: Malaysia & South East Asia

Warehouse: Internationally approved detached
warehouse; currently approved mover for
Canadian High Commission & agencies

Other Association Memberships: IAM

PAKISTAN

Homepack Freight International *

Muhammad Buksh & Sons Bldg.

Ground Floor, 23, West Wharf Road

Karachi, Sindh 74000

Tel: 92-21-2310717 / Fax: 92-21-2310905

Website: www.homepack.com.pk

Email: hmpk@cyber.net.pk

A. Hashim, President & CEO

Services: International freight forwarder,
customs clearance, packing services, break-
bulk agent, door-to-door deliveries, packing
& project-handling specialists for Pakistan &
Afghanistan Cargoes

Areas Served: Pakistan, Islamabad, Karachi,
Lahore, Peshawar

Other Association Memberships: FAIM — FIDI,
BAR, IAM, PIFFA, ISO 9001:2000

ROMANIA

Premier Moving & Storage

61 Dacia Boulevard, District 1

Bucharest, 040607

Tel: +4 021.252.09.71 / Fax: +4 021.252.09.71

Website: www.premiermoving.ro

Email: romania@premiermoving.ro

Razvan Cretu, General Manager

Services: Local moving & international door-to-
door services

Areas Served: Bucharest, Romania, worldwide

Other Association Memberships: /AM, IPATA

TURKEY

SOYER International Moving Company *

Cemil Topuzlu Caddesi

No: 62 Arzum Apt. Kat: 1/8

Goztepe-ISTANBUL, 34728

Tel: 90 216 411 27 20 / Fax: 90 216 368 96 19

Website: www.soyer.com.tr

Email: soyer@soyer.com.tr

Ozcan Soyer, Vice President

Services: Full international HHG origin &
destination moving services including storage
& customs clearance

Areas Served: Turkey and worldwide

Warehouse: 2500 sq. m. warehouse in
ISTANBUL, 3000 sq. m. customs-bonded
warehouse in ADANA & 1800 sq. m.
warehouse in IZMIR with different type trucks,
vans, forklifts & equipment

Other Association Memberships: IAM, AMSA,
FIATA, EUROMOVERS

UNITED ARAB EMIRATES

CSS Homeward Bound

PO Box 27802

Dubai

Tel: 971 4 8803600 / Fax: 971 4 8803670

Website: www.cssdubai.com

Email: suku@cssdubai.com

Suku Sudhakaran, Manager

Services: Personal-effects management — local
& international packing & removals; ocean
freight management — NVOCC operations;
airfreight management; land transport
management — local & international; project
management; supply chain management —
warehousing, logistics & distribution

Areas Served: Dubai, United Arab Emirates

Warehouse: Total area of 200,000 sq. ft.;
80,000 sq. ft. covered with racking to store up
to 7,000-CBM cargo; 12 dock-level loading
areas with state-of-the-art sprinkler system &
alarm to protect from fire

Other Association Memberships: /AM

* New member/Nouveau membre
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UNITED KINGDOM

Burke Bros. Moving Group

Burke Bros Trading Estate, Fox’s Lane

Wolverhampton, West Midlands WV1 1PA

Tel: 44 1902 714555 / Fax: 44 1902 427837

Website: www.burkebros.co.uk

Email: imports @burkebros.co.uk

Gary Burke, Managing Director

Services: Home & office moving; overseas
international exports & imports

Areas Served: United Kingdom

Warehouse: 3-acre freehold; 50,000 sq. ft.;
containerised; Customs-bonded; alarmed &
on-site security; 3,000 sq. ft. 2-floor offices

Other Association Memberships: FIDI, BAR,
IAM, PAIMA

Devereux Developments Ltd.

Daimler Drive, Cowpen Lane Industrial Estates

Billingham, Cleveland TS23 4JD

Tel: 44-1642-565182 / Fax: 44-1642-566664

Website: www.kwdevereux.co.uk

Mike Devereux, Director

Services: International moving & storage
services

Areas Served: United Kingdom

Warehouse: 20,000-sq.-ft. storage in fire-safe
steel 250-cubic-ft. storage containers

Other Association Memberships: BAR, PMA,
AMSA

Simpsons Removals and Storage Ltd

Blue Hawk House, A1/A2

Manor Way Business Park, Manor Way

Swanscombe, Kent DA10 OPP

Tel: 44-01322 386969 / Fax: 44-01322 383467

Toll-free: 0800 515930

Website: www.simpsons-uk.com

Email: worldwide @simpsons-uk.com

Peter Turner, General Manager

Services: Full origin & destination services to &
from any point in the UK & mainland Europe,
own customs-bonded warehouse offering fully
supervised devanning services, with baggage
& removal deliveries throughout mainland
Europe; also offering transhipment services
worldwide; own groupage consolidations, full-
container & airfreight services from UK; onsite
case makers, car & mobile shippers; long- &
short-term storage

Areas Served: Serving whole of United
Kingdom, weekly road services to/from all
major European centres

Warehouse: Fully alarmed & secured furniture/
household-goods warehouse, steel & brick
construction, integrated loading bays, 45,000
sq. ft., over 1,500 storage cases, plus 100
40-foot ISO steel containers, Customs-
bonded

Other Association Memberships: /AM,
National Guild of Removers and Storers, BAR
Overseas, Register of Approved Removers
and Storers

&‘“‘!‘ 2010 Annual Conference

Times are changing!...Are you ready?

CAM'’s 2010 ANNUAL CONFERENCE, November 14—16, 2010, poses the challenge: “Times
are changing!” and asks the question: “Are you ready?”

+ Did you know that the times are changing?
+ Do you know how much they are changing?

+ Do you know what’s changing?

» Do you have a strategy, a plan and the tools to meet the changes?
Let’s apply some numbers to how much things have changed since 2000:

2000 2010
Facebook users 0 500 million
Twitter (tweets/day) 0 50 million
Active blogs 12 thousand 141 million
Daily Google searches 100 million 2 billion
Daily letters mailed 208 million 176 million
Daily emails 12 billion 247 billion
Text messages 400 thousand 4.5 billion
Hard-drive storage $10 per GB $0.06 per GB
Time spent online 2.7 hours/week 18 hours/week
Daily newspapers 1500 1300
iTunes downloads 0 10 billion

Do these numbers affect you? You bet! They talk about who we are, how we do business,
how we communicate with each other, and how we reach out to our marketplace!

Canada’s population mix is changing with an increasing number of the Baby-Boomers
retiring and a new generation of web-savvy youth entering the marketplace.

CAM’s 2010 Annual Conference will address these issues and more with sessions on
developing a business strategy, managing moves for seniors, social networking on the internet,
defining and marketing to the new generation, Canada’s economy, technology for movers,
working in Western Canada, and diversifying into record storage.

We even have a session on how to use the information you receive at this conference!

CAM’s 2010 Annual Conference is all about getting the information you need to understand
the dynamics of the world we work in and the people who are our customers and provide you

with tools that you can use.

Visit CAM’s website at www.mover.net/conf2010 or contact the CAM office to register.

USA

Arpin Moving Systems

5308 SW 24th Place

Cape Coral, FL 33914

Tel: 800-561-3320 / Fax: 239-549-8797

Toll-free: 1-800-561-3320

Website: www.arpin.com

Email: tstephens@arpin.com

Tom Stephens, Vice President

Services: Cross-border moves (to/from US
& Canada), long-distance moves (within
Canada & US), overseas, logistics, brokerage
& third-party services. Office in Whitby, ON
(1-866-481-0664 or 905-428-7080)

Areas Served: Canada & the US

Warehouse: Steel & concrete, palletized,
sprinklered, burglar alarm, heated, dock-level
& drive-in loading

Gateways International, Inc.

2030 First Avenue, Suite 200

Seattle, WA 98121

Tel: 206-728-5990 / Fax: 206-728-7579

Toll-free: 1-800-257-5256 x 2900

Website: www.gatewaysinternational.com

Email: rickc@the-movers.com

Richard Curry, President

Services: International & domestic forwarding
of household goods

Areas Served: International

Other Association Memberships: NCMA

Moving Star Moving and Storage

41099 Boyce Road

Fremont, CA 94538

Tel: 650-323-0114 / Fax: 510-675-9940

Toll-free: 1-800-929-2945

Website: www.movingstar.us

Email: info@movingstar.us

Avner Yonai, Managing Partner, Int’l Bus. Dev’t

Services: Provide quality residential,
commercial & storage solutions; destination
& origin services, LCL consolidated service,
consolidation shipments to all 50 states,
competitive rates

Areas Served: San Francisco Bay Area (Silicon
Valley, South Bay, Santa Cruz, East Bay),
Oakland, Northern California Area (Tri Valley,
Central Valley, Sacramento), US, international

Other Association Memberships: IAM, AMSA,
CMSA, BBB

Automne 2010 ¢ Le déménageur canadien 8]




Suppliers/Fournisseurs

Alliance Relocation Services, Inc.

110 Limestone Plaza

Fayetteville, NY 13066

Tel: 315-663-0067 / Fax: 1-877-242-0456

Toll-free: 1-877-242-0455 x 222

Toll-free fax: 1-877-242-0456

Website: www.alliancerelocation.com

Email: jim.walsh@alliancerelocation.com

Jim Walsh, CEO

Services: Alliance provides nationwide, on-site
crating & third-party services, including the
disassembly/packing & unpacking/setup of
appliances, billiard tables, clocks, furniture,
fitness equipment, electronics & playground
equipment, & a maid service

Areas Served: North America

Avram Worldwide LLC

PO Box 566

Greenwood, IN 46142

Tel: 317-534-0244 / Fax: 317-535-0499

Website: www.avramworldwide.com

Email: rfeeney @avramworldwide.com

Ron Feeney, Business Development Executive

Services: Avram Worldwide specializes in the
movement of shipments for the HHG industry

Areas Served: All of North America inclusive of
Canada, United States (48 contiguous states
plus Alaska & Hawaii), Mexico, Puerto Rico
& Guam

Other Association Memberships: /AM, AMSA

Blue Bins Unlimited *

6665 Tomken Road, Unit 9-10

Mississauga, ON L5T 2C4

Tel: 905-507-8557 / Fax: 905-670-7808

Toll-free: 1-888-502--BINS(2467)

Website: www.bluebins.com

Email: maria@bluebins.com

Joe Lopes, President

Services: Specializes in the rental of reusable
plastic containers, ideal for all types of moves
— residential, industrial or commercial; moving
equipment & the new plastic dollie

Chris Steer Insurance Brokers Ltd.

8 King Street East, Suite 202

Toronto, ON M5C 1B5

Tel: 416-366-1141 / Fax: 416-366-4656
Toll-free: 1-866-278-7535

Website: www.chrissteer.com

Email: susan@chrissteer.com

Chris Steer, President

Services: Insurance brokers & consultants
Areas Served: All of Canada

COSMO Containers / Inspirion Ventures x

3620 32nd Street NE

Calgary, ABT1Y 6G7

Tel: 403-452-0506

Toll-free: 1-888-732-6766

Website: www.cosmocontainers.com

Email: eitlimited@shaw.ca

Henry & Jan Hay, Canadian Representatives

Services: Lightweight, impact resistant,
collapsible, polymer-based moving & storage
containers. Current models include 8'L x 5’'W
x8H & 7L x 5’'W x 9'H. Both fold down to 1/3
original height in under five minutes without
the need for hand tools, saving significant
freight costs during repositioning while empty

Areas Served: All of Canada
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Dale & Morrow Insurance Limited

6 George Street South

Brampton, ON L6Y 1P3

Tel: 905-451-1933 / Fax: 905-451-4411

Toll-free: 1-877-229-7272

Website: www.daleandmorrow.com

Email: insurance@daleandmorrow.com

Glenn Meyer, Insurance Broker

Services: One-stop choice for all insurance
needs.; specializes in providing movers
& related industries with their commercial
insurance, employee health & dental plans
& individual disability, critical illness & life
insurance for owners & employees

Areas Served: Ontario

Dollies & Boxes Unlimited *

40 Continental Place

Scarborough, ON M1R 2T4

Tel: 416-293-6293 / Fax: 416-293-7545

Toll-free: 1-888-398-9888

Website: www.dollies-boxes.com

Email: louise @dollies-boxes.com

Louise Cameron, Managing Director

Services: Sales of moving equipment (dollies,
computer carts, utility boxes, panel carts,
walkboards, plastic boxes, & many more
items), sale of cardboard boxes & moving
supplies (bubble, paper, packaged mattress
bags, stretch wrap & accessorial items)

Areas Served: Canada & US

Farrell Enterprises Limited

66 Bartor Road

Weston, ON MOM 2G5

Tel: 416-745-2711 / Fax: 416-740-2261

Toll-free: 1-800-268-0908

Website: www.farrellmovingsupplies.com

Email: farrellent@aol.com

Elliott Eisen, President

Services: Full range of moving supplies &
equipment: boxes, pads, dollies, cargo
straps, tape, overseas wrap, decking beams,
complete line of retail moving & storage
products, all van & warehouse equipment (Art
Saunders, General Manager)

Areas Served: Canada and US

Other Association Memberships: CSSA

Furniture Medic x

5462 Timberlea Boulevard

Mississauga, ON L4W 2T7

Tel: 905-670-0000 x 450 / Fax: 905-624-6378

Toll-free: 1-800-263-5928 x 450

Toll-free fax: 905-624-6378

Website: www.furnituremedic.com

Email: smcgowen@smclean.com

Susan McGowen, Business Leader

Services: Furniture Medic repairs and restores
all furniture: furniture repair; inspection
reports; mattress cleaning

* New member/Nouveau membre

Great Little Box Company

11300 Twigg Place, Mitchell Island

Richmond, BC V6V 3C1

Tel: 604-301-3700 / Fax: 604-301-3745

Toll-free: 1-800-661-3377

Website: www.greatlittlebox.com

Email: info@greatlittlebox.com

Vince Pearce, Moving Industry Consultant

Services: Everything you need to pack & ship!
Complete line of moving boxes, equipment
& supplies including stretch wrap, newsprint,
bubble packs, tape & tape dispensers, labels,
mattress bags, furniture covers, blankets,
locks, ladders, dollies, carts, hand trucks,
pallet jacks, cargo straps, ramps, dock
boards, mini storage packs & more! Accounts
& Cash & Carry Available!

Areas Served: British Columbia & Washington
State

K.L.D. Trailer & Equipment

1090 South Service Road East, Unit A

Oakville, ON L6J 2X8

Tel: 905-842-2942 / Fax: 905-338-5600

Toll-free: 1-800-265-6291

Website: www.kidtrailer.ca

Email: info@kidtrailer.ca

Mike Dwhytie, General Manager

Services: Trailer sales, featuring Kentucky
custom-built moving vans, Fontaine platforms
& dry vans; FUSO medium-duty truck sales;
heavy-duty parts & service for all trailers &
trucks

Areas Served: Ontario & all of Canada

Other Association Memberships: OTA

Kentucky Trailer

7201 Logistics Drive

Louisville, KY 40258

Tel: 502-322-1304 / Fax: 502-635-1314

Toll-free: 1-888-598-7245 x 670

Website: www.kytrailer.com

Email: JLambroza@kytrailer.com

Jake Lambroza, Vice President — Moving &

Storage

Services: The name Kentucky Trailer is
synonymous with customization. With over 70
years in the industry, we have manufactured
the finest quality moving vans, each one
built to meet your unique business needs.
Kentucky has now expanded our quality line
& has introduced a Truck Body-new for 2009.
See us for: moving vans, Mover Plus vans,
city vans, truck bodies & special built custom
vans to your specifications. Kentucky Trailers
— custom trailers, custom truck bodies &
customer driven

Areas Served: US — Louisville, KY; Walled
Lake, MI (KY Trailer Technologies);
Painesville, OH (KY High Tech Performance
Trailers)

Other Association Memberships: AMSA —
CMSA

Kerr Global Communications

61 Raddall Avenue, Unit J-K

Dartmouth, NS B3B 1T4

Tel: 902-446-3930 / Fax: 902-446-3934

Website: www.kerrglobal.com

Email: smckenna@kerrglobal.com

Mike Herenberg, General Manager

Services: Fleet tracking solutions & consulting
through a dedicated team of hardware &
software technicians as well as a technical
support department
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L. Hansen’s Forwarding

30 Dynamic Drive

Scarborough, ON M1V 2W2

Tel: 416-293-9135 / Fax: 416-293-1604

Toll-free: 1-888-420-8888

Website: www.lIhf.com

Email: mgallagher@Ihf.com

Mark Gallagher, National Sales Manager

Services: Vehicle-relocation specialist,
utilizing CP Rail & its trucking fleet for local,
provincial, cross-Canada & cross-border
assistance; up-to-date tracking, door-to-door
service, full line of communication; long- &
short-term indoor vehicle storage

Areas Served: Canada, the US

Livingston Freight — Searail - Vehicle

Transportation Division

420 E. Audley Blvd.

Delta, BC V3M 5S4

Tel: 604-521-1016 / Fax: 604-522-1504

Toll-free: 1-800-361-3097

Website: www.searail.ca

Email: dsantini@livingstonintl.com

Domenic Santini, President

Services: Rail & truck transportation in Canada,
the US & Europe; uses CNR railcars that are
totally enclosed; door-to-door service in most
locations

Areas Served: Canada, the US & Europe

Branch:
551 Creditstone Road, PO Box 79002
Concord, ON L4K 1Y7
Tel: 905-660-0412
Fax: 905-660-6651

Mover’s Equipment & Supplies Ltd.

6176 Atlantic Drive

Mississauga, ON L5T 1W2

Tel: 905-670-4488 / Fax: 905-670-2748

Toll-free: 1-800-668-3773

Toll-free fax: 1-866-670-2748

Website: www.movers3.com

Email: john@movers3.com

John Ward, President

Services: Movers’ equipment: boxes, pads,
straps, ramps, handltrucks, tape, stretch
film, dollies, screen carts, decking beams,
complete van & warehouse equipment, all
packaging supplies

Areas Served: All of North America

Other Association Memberships: AMSA,
IAM, GSA approved

Ogilvy & Ogilvy Insurance Brokers

55 York Street, Suite 200

Toronto, ON M5J 1R7

Tel: 416-777-2722 | Fax: 416-777-2716

Toll-free: 1-877-364-4589

Website: www.ogilvy.ca

Email: dogilvy @ogilvy.ca

David Ogilvy, Vice President

Services: Insurance brokers specializing in the
moving industry for over 20 years; licensed in
all provinces; bilingual service available

Areas Served: Nationwide

PODS Canada

317 Rutherford Road South, Unit A

Brampton, ON L6W 3R5

Tel: 905-760-7652 / Fax: 905-760-0938

Toll-free: 1-800-776-7637

Website: www.pods.com

Email: brooke.marvin@gmail.com

Brooke Marvin, Managing Partner

Services: Local & long-distance portable moving
& storage across North America, commercial
& residential storage. Franchises available
throughout Canada

Areas Served: Greater Toronto Area (GTA),
Ottawa, Cambridge/Kitchener/Waterloo,
Winnipeg, Calgary, Edmonton, Vancouver

Other Association Memberships: AMSA,
CSSA (Canadian Self Storage Association)

R.M. Moving Supplies Plus Ltd.

9764 — 47 Avenue

Edmonton, AB T6E 5P3

Tel: 780-469-9198 / Fax: 780-469-9173

Toll-free: 1-866-469-9198

Website: www.rmmoving.ca

Email: rmmoving@telus.net

Randy St. Laurent, Co-owner

Services: Suppliers to the moving industry
with a complete line of moving & shipping
items in stock, all in one location: corrugated
boxes, tape, poly products, cargo control,
bulk packaging equipment, furniture pads,
newsprint, dollies, ramps, piano skids

Snowbirds Auto Connection Ltd. x
185A Oakdale Road
Toronto (North York), ON M3N 1W4
Tel: 416-638-0001 / Fax: 416-638-9986
Toll-free: 1-888-236-7686
Website: www.snowbirdsautoconnection.com
Email: info@snowbirdsautoconnection.com
John Kelly, Operations/Business Development
Services: Snowbird specialists; year round
service from Toronto, ON to South Florida;
vehicle import/export; open & enclosed
car carriers; oversize vehicles; motorcycle
transport; container/flatbed; rail; ocean RO/
RO; storage; terminal; local auto delivery
Areas Served: Toronto, ON to South Florida;
coast-to-coast in Canada; 48 continental US
states; international
Branch:
Florida Office: 1-888-236-7686

Southern Auto Transport Services, Inc.
411 43rd Street East
Palmetto, FL 34221
Tel: 941-722-3326 x 104 / Fax: 941-729-5087
Website: www.southernautotransport.com
Email: allenm@southernautotransport.com
Allen J. Morrell, Vice President
Services: Auto transportation to & from Canada
& the US, door-to-door service
Areas Served: Canada & the US
Branch:
36 Norbett
Aurora, ON
Tel: 905-953-0399
Fax: 905-853-3108

The Box Spot

542 Mount Pleasant Road

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.boxspot.com

Email: orders@boxspot.com

Jacqueline Cowan, President

Services: Providing quality packing materials,
boxes & moving supplies at discounted
pricing. Two accessable locations:
Central: 542 Mt. Pleasant Road (North of
Davisville)
West: 2877 Bloor Street West (At Prince
Edward, just east of Royal York)
Both locations with free parking & free
delivery; also offering full/partial packing
services, bin & dollie rentals, as well
as professional moving services; fully
licensed & insured. 30 years of expertise
provide professional products & services at
reasonable pricing

Areas Served: Toronto Central, East & West,
Etobicoke, all GTA

Other Association Memberships: BBB (28
Years), CFIB (27 Years)

The CG&B Group Inc.

120 South Town Centre Blvd.

Markham, ON L6G 1C3

Tel: 905-948-2667 / Fax: 905-948-2718

Toll-free: 1-800-267-6670

Website: www.cgbgroup.com

Email: don.fish@cgbgroup.com

Donald E. Fish, Vice President

Services: The CG&B Group Inc. is a full
service Insurance Brokerage offering all
lines of property and casualty insurance,
as well as life insurance, group insurance,
health insurance & accident & sickness
insurance, with offices located in Markham &
Mississauga, Ontario

Areas Served: Greater Toronto Area (GTA),
Ontario, Canada

Other Association Memberships: OTA

The Mover’s Choice

6570 Kestral Road

Mississauga, ON L5T 129

Tel: 905-670-2778

Website: www.themoverschoice.com

Email: orderdesk@themoverschoice.com

Tim Rowley, President

Services: Largest selection of moving
equipment & plastic bin rentals in Canada.
Guaranteed lowest prices. Bins, dollies, term/
file carts, open bins, ramps, lifts, blankets,
appliance trucks, safe movers, stair climbers

Areas Served: Calgary, Mississauga, Toronto,
Scarborough & all of Southern Ontario

Branches:
4500 Sheppard Avenue E.
Unit 28, Toronto, ON M1S 3R6
Tel: 905-670-2778

4911 - 77th Avenue SE
Calgary, AB T2C 2X4
Tel: 403-532-9112
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Suppliers/Fournisseurs

TransferEASE Relocation Inc. x

22-5155 Spectrum Way

Mississauga, ON L4W 5A1

Tel: 905-602-4065 x 239 / Fax: 905-602-4094

Toll-free: 1-800-665-2547

Website: www.realocation.ca

Email: carolynw@transrelo.com

Carolyn Willer, VP of Operations

Services: Full service relocation — real estate
services, destination services, move
management, coordination services. Buying
or selling a home? Find out about our Cash
Rewards Real Estate Program by opening
this YouTube link: www.youtube.com/watch?v
=ZK1LBBdvTNM&feature=related

Areas Served: Global service area with a focus
on Canada

Other Association Memberships: CERC, ERC

Two Men and a Truck Canada

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 416-204-0070 / Fax: 416-490-1456

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.prittie @twomenandatruck.ca

John Prittie, President

Services: TWO MEN AND A TRUCK Canada,
Master Franchisee for TWO MEN AND A
TRUCK International, Inc.; the world’s largest
local moving franchise specializing in both
home & business moving; franchisees offer
a full range of moving- & packing-related
services, including the sale of boxes &
packing supplies; franchises are available in
all metropolitan markets across Canada

Areas Served: Canada

Other Association Memberships: Canadian
Franchise Association

UNIRISC

9040 Leslie Street, Suite 215

Richmond Hill, ON L4B 3M4

Tel: 905-764-7272 | Fax: 905-764-7273

Toll-free: 1-800-461-5048

Website: www.unirisc.ca

Email: gcarlson@unirisc.com

Gil Carlson, President

Services: Transit insurance & claims
management, home warranty, vacant property
insurance, healthcare coverage for “inpats”

Areas Served: Worldwide

Vibac Canada Inc.

12250, Boul. Industriel

Montreal, QC H1B 5M5

Tel: 514-640-0250 / Fax: 514-640-6702

Toll-free: 1-800-557-0192

Website: www.vibacgroup.com

Email: sales@vibac.com

Richard Stachrowski

Services: Tape manufacturer, Sealast™ brand,
Vibac® brand, high adhesion tapes, security
printed tapes, & VBC® tape, an ecological,
silent unwinding, tear-by-hand upgrade for
conventional PVC

Areas Served: Canada, US, Mexico, Central
and South America

Other Association Memberships: AMSA

* New member/Nouveau membre

Fall 2010 e The Canadian Mover

Victory Packaging

6938 Kinne Street

East Syracuse, NY 13057

Tel: 315-463-1888 / Fax: 315-463-1747

Toll-free: 1-800-422-1214

Website: www.victorypackaging.com

Email: sstockill@victorypackaging.com

Steve Stockill, Sales

Services: All types of packaging material & van
equipment for the moving & storage industry:
boxes, tape, newsprint, bubblewrap, paper
pads, stretch film, van pads, cargo straps,
dollies, ramps

Areas Served: Eastern Ontario, Quebec &
Maritimes

Branches:
6176 Atlantic Drive
Mississauga, ON
Tel: 905-670-9520
Fax: 905-670-9519

#105, 6303 — 30th Street S.E.
Calgary, AB

Tel: 403-279-6296

Fax: 403-279-8547

73 Paquin Road
Winnipeg, MB

Tel: 204-661-8000
Fax: 204-661-6550

Voxme Software Inc.

9350 Yonge Street, PO Box 61519

Richmond Hill, ON L4C 3NO

Tel: 416-728-8754 / Fax: 905-248-3259

Website: www.voxme.com

Email: info@voxme.com

Maxim Kreynin, Managing Director

Services: In-house survey with Windows Mobile
smartphones (Bell Mobility, Telus, Rogers,
unlocked GMS); packing inventory recording
& printing system with protected handhelds;
barcoding & labeling; digital catalog with
photos for fine art handling companies;
office applications for move management
& integration with standard & in-house
moveware

Areas Served: 24/7 support for customers
around the world. Support representatives
in Toronto (Canada), London (UK), Antwerp
(Belgium), Tel-Aviv (Israel)

Other Association Memberships: FIDI,
LACMA, IAM

Western Star Trucks

FM3A, 2477 Deerfield Drive

Fort Mill, SC 29175-6942

Tel: 313-592-5114 / Fax: 803-578-3731

Website: www.westernstartrucks.com

Email: guy.lemieux@daimler.com

Guy Lemieux, Marketing Segment Manager

Services: Western Star Trucks designs,
manufactures & distributes heavy-duty
custom trucks for long haul, vocational &
severe-duty applications. Each vehicle is
built exactly to the customer’s specifications
& provides the most advanced & demanded
options in the marketplace today. Packed with
a variety of standard features & an extensive
list of customization options, Western Star
offers the very best premium tractor for the
Moving & Storage Owner/Operator

Areas Served: US & Canada

Other Association Memberships: AMSA

Wholesale Packaging Ltd.

30 Dohme Avenue

Toronto, ON M4B 3M4

Tel: 416-424-4691 / Fax: 416-759-7174

Toll-free: 1-866-566-8515

Website: www.wholesale-boxes.net

Email: postmaster@boxshop.ca

Joyce Dean, General Manager

Services: All moving & storage supplies. We
ship across Canada, small orders FedEx &
LTL orders

Areas Served: Canada-wide

Your Moving Depot — Norampac

575 Wentworth Street East, Unit 20

Oshawa, ON L1H 3V8

Tel: 905-438-1906 / Fax: 905-438-1915

Toll-free: 1-888-415-8858

Website: www.yourmovingdepot.ca

Email: kelly@yourmovingdepot.ca

Kelly O’Hara-Curtis, Van Line Sales Agent

Services: Complete inventory of van-line
moving boxes & related sundry items;
customized cartons available; a Canadian
manufacturer with great products & great
prices; also sell van equipment, generic
moving documents, uniforms & customized
corporate apparel & promotional items
YMD, Oshawa, ON — Hours: Mon. to Fri. 8 am
to 5:30 pm, Sat. 8 am to 1 pm, & after hours
by appointment
Norampac Van Line Outlet, 655 Creditstone
Rd., Vaughan, ON L4K 5P9 — Hours: Mon. to
Fri. 8 am to 4 pm

Areas Served: Greater Toronto Area, with
delivery available across Canada

XN Financial *

600 boul. de Maisonneuve oust, Suite 2310

Montreal, QC H3A 3J2

Tel: 514-908-1835

Fax: 514-908-1837

Website: www.xn.com

Email: pcoleman@xn.com

Paul Coleman

Services: Insurance & financial products
designed specifically for the needs of
international assignees, high net worth
individuals & corporate directors & officers

Areas Served: International

Zynpak Packaging Products Inc.

245 Drumlin Circle

Concord, ON L4K 3E4

Tel: 905-738-5768 / Fax: 905-660-3008

Website: www.zynpak.com

Email: m.levine@zynpak.com

Michael W. Levine

Services: Over 4000 products to cover virtually
every wrapping, packing or shipping need.
We also provide Custom Sized & Printed
Products for special applications. Whether
you need custom sizing, imprinting, or hot
stamping — Zynpak Packaging Products Inc.
has it

Areas Served: Greater Toronto Area, Canada-
wide



Van Lines

Allied Van Lines Canada

10403 — 172nd Street, Suite 350
Edmonton, AB T5S 1K9

Tel: 780-443-6821 / Fax: 905-420-2403
Website: www.alliedvanlines.ca

Email: john.rausch@alliedcanada.com
John Rausch, Vice President Canada

Atlas Van Lines (Canada) Ltd.

PO Box 970, 485 North Service Road East
Oakville, ON L6J 5M7

Tel: 905-844-0701 / Fax: 905-844-9325
Toll-free: 1-800-267-3783

Website: www.atlasvanlines.ca

Email: info@atlasvanlines.ca

Robert J. Clark, President & Chief Operating
Officer

Great Canadian Van Lines Ltd.

Head Office — Canada, #203, 669 Ridley Place
Delta, BC V3M 6Y9

Tel: 604-540-6683 / Fax: 604-540-6640
Toll-free: 1-800-665-0055

Website: www.greatcanadianvanlines.com
Email: info@greatcanadianvanlines.com

Rick Valiant, Vice President

Mayflower Canada

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-565-2185 / Fax: 905-565-2187
Toll-free: 1-866-557-5150

Website: www.mayflower.ca

Anne Martin, President

North American Van Lines Canada
10403 — 172nd Street, Suite 350
Edmonton, AB T5S 1K9

Tel: 780-443-6806 / Fax: 780-443-6890
Toll-free: 1-866-632-6806

Website: www.navl.ca

Email: kevin.devereux@navl.ca

Kevin Devereux, Vice President Canada

United Van Lines (Canada) Ltd.

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-564-6400 / Fax: 905-564-7944
Toll-free: 1-800-668-5544

Website: www.uvl.com

Email: info@uvl.ca

Anne Martin, President

Associations

American Moving and Storage
Association (AMSA)

1611 Duke Street

Alexandria, VA 22314-3482

Tel: 703-683-7410 / Fax: 703-683-7527
Website: www.promover.org

Email: Idarr@moving.org

Linda Bauer Darr, President and CEO

British Association of Removers (BAR)
Tangent House, 62 Exchange Road

Watford, Hertfordshire WD18 0TG

Tel: 44 01923 699480 / Fax: 44 01923 699481
Website: www.bar.co.uk

Email: commercial@bar.co.uk

Stephen Vickers, Director General

California Moving & Storage
Association (CMSA)

10900 E. 183rd Street, #300

Cerritos, CA 90703

Tel: 562-865-2900 / Fax: 562-865-2944
Website: www.thecmsa.org

Email: sweitekamp@thecmsa.org
Steve Weitekamp, President

Canadian Association of Movers (CAM)
2200 Sherobee Road, Suite 404
Mississauga, ON L5A 3Y3

Tel: 905-848-6579 / Fax: 905-848-8499
Toll-free: 1-866-860-0065

Website: www.mover.net

Email: admin@mover.net

John Levi, President

Canadian Employee Relocation
Council (CERC)

180 Dundas Street West, Suite 1010
Toronto, ON M5G 128

Tel: 416-593-9812 / Fax: 416-593-1139
Website: www.cerc.ca

Email: info@cerc.ca

Stephen Cryne, Executive Vice President

International Association of Movers (IAM)
5904 Richmond Hwy, Suite 404

Alexandria, VA 22303

Tel: 703-317-9950 / Fax: 703-317-9960
Website: www.iamovers.org

Email: info@iamovers.org

Terry Head, President

National Association of Senior Move
Managers (NASMM)

PO Box 209

Hinsdale, IL 60522

Tel: 877-606-2766 / Fax: 630-230-3594
Website: www.nasmm.org

Email: marykay @nasmm.org

Mary Kay Buysse, Executive Director

National Council of Moving
Associations (NCMA)

c/o IL Movers’ & Warehousemen'’s Assn, 40
Adloff Lane, Suite 2

Springfield, IL 62703-6301

Tel: 217-585-2470 / Fax: 217-585-2472
Website: www.imawa.com

Email: psmith@imawa.com

Patricia (Pat) McLaughlin, Chair

Buyers’ Guide
and Trade List/

Guide des acheteurs
et liste des entreprises

AUTOMOBILE/TRUCK TRANSPORTING
L. Hansen’s Forwarding

Scarborough, ON 22
Southern Auto Transport Services Inc.

Palmetto, FL 16
INSURANCE SPECIALISTS
Chris Steer Insurance Brokers Ltd.

Toronto, ON 14
Dale & Morrow Insurance Limited

Toronto, ON 10
Ogilvy & Ogilvy Insurance Brokers

Toronto, ON........ccoevvvevererererenens Inside front cover
MOVING & SHIPPING
Household Movers & Shippers Ltd.

Mount Pearl, NL 14
MOVING EQUIPMENT/SUPPLIES
Cosmo Container Solutions

Calgary, AB 19
Mover’s Equipment & Supplies

Mississauga, ON 21
Norampac/Your Moving Depot

Concord, ON 13
R.M. Moving Supplies Plus Ltd.

Edmonton, AB 22
The Movers Box/Great Little Box Company

Richmond (Mitchell Island), BC...........ccccccuuuene. 15
VAN LINES
Allied Van Lines

Edmonton, AB 14
Arpin Van Lines

Cape Coral, FL 8
Great Canadian Van Lines

Delta, BC 4-5
North American Van Lines

Edmonton, AB 22
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Sheraton Toronto Airport Hotel
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