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ARPIN VAN LINES INTRODUCES
"PRIORITY ITEMS BOXES" FOR VALUABLES

Also included in the revamped Arpin packing system are
hardware packing Kkits for items requiring assembly

WEST WARWICK, R.I. (October 15, 2008) - Arpin Van Lines instituted a new packing process
today, which offers "priority items" boxes, bags, labels and inventory sheets designed to protect and
account for valuable items during customers' moves.

Arpin Van Lines is also adding special hardware boxes which come with kits containing "hardware"
stickers, small plastic bags and inventory sheets for items requiring assembly.

The Rhode Island based van line, which specializes in household goods moving for corporate,
government, military and COD relocations, implemented the new program in an effort to improve the
customer experience and minimize claims.

"A household move can be a very stressful time in person's life, particularly when it comes to the safety
of expensive equipment or sentimental items," said Mark Dearborn, Vice President of Customer Care for
Arpin Van Lines. "We are adding another level of comfort and peace of mind for our customers by
revamping our packing process to ensure the safety of valuables during the relocation process."

Priority items include small electronics such as DVD players, MP3 players, DVDs and CDs, electronic
game units, cameras, video recorders, designer accessories, collector type memorabilia and others. These
items will be inventoried, packed into appropriate cartons and labeled with an Arpin Van Lines sticker for
easy identification. Sealing and unsealing of the package will occur while the customer is present.

About Arpin Van Lines:

Arpin Van Lines, headquartered in West Warwick, Rhode Island, is an industry leader in household goods
moving, corporate, government and military relocation. With over 100 years of experience and a
reputation of excellent service, Arpin Van Lines is the only family-owned and operated company that has
remained dominant and successful for more than a century. Quality driven and privately owned, Arpin
Van Lines' core philosophy has always focused on "Creating Customers for Life(R)." The Official Mover
of the LPGA, Arpin Van Lines has over 330 agency locations throughout North America. Arpin Van
Lines is a division of the Arpin Group, Inc., which also includes Arpin International Group and Arpin
Moving Systems (Canada). For more information, please call 1.800.343.3500 or visit
http://www.arpin.com/
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