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INSURANCE

Same Company
New Brand

Afterl90lyearsiin business we are committed
morelthanleveritoithe'sameistrong
\ o fundamentalsithatigot usitoithis point.

Centact U usitodayitollearnimore about how,

55 York Street, Suite 200 9 Specializing in the Moving Industry for over 25 years
: 9 90 Years of history / 55 professionals /
TOFOﬂtO, Ontario M5J 1R7 Licenced in all Provinces
P 416.777.2722 4 Offices in Toronto and Montreal
F 416.777.2716 4 Proud supporter of the Canadian Association of Movers G4
T 877.364.4589 www.ogilvy.ca
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Services Provided

Long Distance Moving in Canada
Corporate and Employee Relocations
Cross Border Canada and United States
Local Moves and Office Moves

Full Packing and Unpacking Services
Warehousing and Storage

International and Overseas Shipping
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Become an Agent
¥ | owest Claim Ratio in the Industry

¥ High Ethical Standards and
Corporate Responsibility

¥ Quickest Paying Van Line in Canada

% Both Hauling and Booking Agents
are Welcomed

¥ Canadian Owned and Operated
¥ Coast to Coast Agent Locations

Join a team where you and your input are wel-
comed and valued. For agency information,
please contact our agency development depart-
ment at 1-800-665-0055 or visit our website at
www.greatcanadianvanlines.com and click on
Agent Center at the bottom of our Homepage.
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Featured Agents

A to B Moving Ltd.

878 Viewfield Road

Victoria, BC V9A 4V1

Tel: 250-216-0276/Fax: 250-414-0178
Email: info@atobmoving.com
Website: www.atobmoving.com

&/ Bronte Mobers

Bronte Moving & Cartage Inc.

1360 Speers Road, Unit A

Oakville, ON L6L 5V3

Tel: 905-847-9638/Fax: 905-847-5965
Toll free: 1-888-458-2175

Email: info@brontemovers.com
Website: www.brontemovers.com

Kelowna Movers Ltd.

395 Adams Road

Kelowna, BC V1X 7R5

Tel: 250-765-1125/Fax: 250-765-1772
Email: kelownamvrs@uniserve.com

Website: www.kelownamovingandstorage.com
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TOTAL MOVE MANAGEMENT

Total Move Management

280 Albert Street, Suite 400

Ottawa, ON K1P 5G8

Tel: 613-421-0216/Fax: 613-258-0645
Email: sales@totalmovemanagement.ca
Website: www.totalmovemanagement.ca
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BC Mainland of Movers

Cham AMS

Canadian Association ~ Amesican Moving Avp
STORAGE ASSOCIATION

Provincial Moving

9908 - 65 Avenue

Edmonton, AB T6E 0K9

Tel: 780-469-6233

Fax: 780-702-1728

Toll Free: 1-800-378-6329

Email: info@provincialmoving.com
Website: www.provincialmoving.com
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Tender Touch Moving
555 Trethewey Drive
Unit 36
Toronto, ON M6M 4B8
Tel: 416-654-4994
Fax: 416-654-4993
Toll-free: 1-877-836-3378
Email: info@tendertouchmoving.com
Website: www.tendertouchmoving.com
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Great Canadian Van Lines Ltd.

Head Office — Canada

#203, 669 Ridley Place

Delta, BC V3M 6Y9

Tel: 604-540-6683

Fax: 604-540-6640

Toll-free: 1-800-665-0055

Email: info@greatcanadianvanlines.com
Website: www.greatcanadianvanlines.com
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www.shnowbirdsautoconnection.com =
~ SINCE 1993

SNOWBIRDS AUTO CONNECTION

1-888-236-7686, 416-638-0001
|nfo@snowblrdsautoconnectlon com M

185A Oakdale Road, Toronto, Ontario, M3N 1W4
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Chairman’s Message/Message du préesident du conseil

20 1 4 is proving to be one of
CAM’s most challenging
years. We’ve been very busy with quite a
few initiatives that are changing the direc-
tion of our Association and our industry.

At the beginning of the year, we declared
2014 to be the Year of the Reputable Mov-
er. So far, the Government response has
been generally weak, I think because the
problem of the rogue mover crosses various
transportation, consumer protection and
justice jurisdictions coast-to-coast. We will
continue to lobby Government agencies
well beyond 2014 to act in order to better
protect consumers from these criminal enterprises pos-
ing as professional movers and tarnishing our industry’s
image.

The cohort that has taken an interest in CAM’s work
to combat the negative impact of rogue movers is the
media. We’ve had a lot of coverage this year, with radio
interviews, television appearances and news articles that
have exposed the disreputable element and promoted
CAM as a reliable resource for consumers. Thanks to
CAM’s directors for representing the Association and our
industry so well!

The development of the Government of Canada’s
contract for the movement of household goods was a
long, arduous and complex process. CAM was actively
engaged in the dialogue during the last two years to help
influence the development of the contract but, in the
end, the Government elected to follow its own direction.
Perhaps there will be learning points from this protracted
experience as discussions gear up for the next contract.

CAM’s Annual Conference is our most significant
networking event and our conference committee has
worked hard to put another quality program together
for you. You’ll find information about the conference,
awards dinner and trade show in this issue. Our theme —
The Age of More — addresses the pressures under which
movers and industry suppliers operate and consumers
make choices about their moving services. Don’t miss this
major opportunity to hear from professionals in our in-
dustry who have messages that will undoubtedly enhance
your business practices.

Lastly, John Levi, after an 18-year career with CAM,
the last 12 as our President, is retiring from CAM at the
end of 2014. John’s contribution to the continued success
of CAM has been of consequence over these many years.
His diligence, counsel and dedication to improving the
well-being and the image of the Association, as well as
the promotion of ethical business practices both within

continued on page 21
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Z ANNEE 2014 s’est avérée étre
’une des années les plus exigeantes de
I’ACD. Nous avons été trés accaparés avec
une multitude d’initiatives qui contribuent a
modifier la direction de notre Association et
de notre industrie.

En début d’année, nous avons procla-
mé ’année 2014 comme étant I’Année du
déménageur reconnu. Jusqu’a présent, la
réponse du gouvernement a été généra-
lement mitigée, selon moi, parce que la
problématique des déménageurs frauduleux
implique diverses juridictions responsables
du transport, de la protection du consom-
mateur ainsi que de la justice, et ce d’un océan a I’autre.
Nous poursuivrons nos démarches auprés des agences
gouvernementales au-dela de 2014 dans le but de mieux
protéger les consommateurs contre ces entreprises crimi-
nelles se présentant comme des déménageurs profession-
nels et qui ternissent ’image de notre industrie.

Le secteur des médias est le groupe s’étant le plus
intéressé aux efforts de PACD afin de combattre I'impact
négatif des déménageurs frauduleux. Cette année, nous
avons bénéficié d’une bonne couverture grace a des inter-
views a la radio, des interventions télévisées et des articles
de journaux qui ont permis d’exposer la problématique
de ces éléments peu scrupuleux et de promouvoir ’ACD
a titre de ressource de confiance pour les consommateurs.
Merci aux directeurs de PACD pour avoir si bien repré-
senté I’Association et notre industrie!

Le développement du contrat du gouvernement du
Canada relatif au déménagement des biens ménagers
fut un long processus, ardu et complexe. CACD a été
activement impliqué dans le dialogue au cours des deux
derniéres années afin d’aider a influencer le développe-
ment du contrat, mais, en bout de ligne, le gouvernement
a choisi de suivre sa propre direction. Peut-étre pourrons-
nous retirer des legons de cette longue expérience lorsque
les discussions futures se dérouleront pour le prochain
contrat.

La Conférence annuelle de ’ACD est certes notre
plus importante activité de réseautage et notre comité
d’organisation de la conférence a beaucoup travaillé afin
de mettre en place un autre programme de qualité, de
pair avec vous. Vous trouverez de I'information au sujet
de la conférence, du diner de remise des prix et du salon
commercial a 'intérieur de ce magazine. Notre théme
— L’¢ere de la valorisation — s’intéressera aux diverses
formes de pression auxquelles sont soumis les déména-
geurs et les fournisseurs de I’industrie dans leurs opéra-
tions et auxquelles sont soumis les consommateurs dans
suite a la page 25



President’s Message/Message du président

HIS WILL BE my last message to

you as CAM’s President. I’ll be retir-
ing at the end of this year with feelings of
both trepidation and excitement.

After 18 years with CAM, you’d think
that I'd feel like I’ve done it all. But in fact,
I feel like there’s still so much left to do.
The Association has come a long way since
I became president 12 years ago. Of course,
everything about the way we do business
has changed as well, so the challenge has
often been just to keep pace.

When I depart, there will be many proj-
ects that CAM will still be tackling. The
Year of the Reputable Mover might be better termed
as the Challenge of the Reputable Mover since CAM’s
efforts to rid the marketplace of the rogue moving busi-
nesses will be ongoing for a long time yet.

The social media tools that consumers and businesses
are using to communicate their messages are expanding
exponentially — and CAM will have to work to keep up
with the changes. Members need speedy access to critical
industry information and consumers need to be able to
reach reputable movers easily and quickly.

Members will always be looking to CAM to help
them secure their share of the moving marketplace. The
Association can help by validating members, promoting
ethical conduct, offering training, supporting branding —
all of which will continue long after I’ve left.

Paul Leader, CAM’s new president will surely have his
own ideas about what he’d like to accomplish. T ask you
to help him set a new course that will build and strength-
en the Association and serve you better — by contacting
him and sharing your ideas with him. I know that he’ll
want to hear from you.

These concerns about what remains to be done aside,
I also look forward to the future and what it will bring.

Thanks for your support over the years and I wish all
of you every success. Please find me at the conference so
I can say a personal farewell.

ol Lo,

Jobn Levi, President

E PRESENT MESSAGE sera

mon dernier a votre intention comme
Président de ’ACD. Je me retirerai a la fin
de cette année avec des sentiments a la fois
de fébrilité et d’enthousiasme.

Apreés 18 années avec I’ACD, vous pour-
riez penser que je pourrais croire avoir tout
accompli. Mais en fait, je me sens plutdt
comme s’il restait beaucoup a accomplir.
[’Association a beaucoup évolué depuis que
j’en suis devenu le président il y a 12 ans.

Bien siir, tout ce qui concerne notre fagcon
de faire des affaires a bien évolué aussi, alors
le défi a souvent été de maintenir le rythme.

Au moment de mon départ, il y aura plusieurs projets
de ’ACD qui resteront a réaliser. UAnnée du déména-
geur reconnu pourrait s’appeler plus justement le Défi
du déménageur reconnu puisque les efforts de I’ACD
d’éliminer du marché le commerce des déménageurs frau-
duleux se poursuivront encore longtemps.

Les outils de médias sociaux qu’utilisent les consom-
mateurs et les entreprises afin de communiquer leurs mes-
sages se développent de fagon exponentielle — et PACD
devra travailler dans ce sens afin de se tenir a jour face
a ces changements. Les membres ont besoin d’un acces
rapide aux informations capitales de Pindustrie et les
consommateurs doivent pouvoir rejoindre des déména-
geurs reconnus facilement et rapidement.

Les membres s’attendront toujours a ce que ’ACD
les aide a protéger leur part du marché du déménage-
ment. I’Association peut aider en ce sens en validant les
membres, en faisant la promotion d’un comportement
éthique, en offrant de la formation et en supportant la
reconnaissance de I’Association — toutes des orientations
qui se poursuivront longtemps aprés mon départ.

Paul Leader, le nouveau président de PACD aura assu-
rément ses propres idées quant a ce qu’il aimerait réaliser.
Je vous prie de Paider a définir une nouvelle orientation
qui contribuera a développer et a renforcer I’Association
et a vous servir mieux — en communiquant et en parta-
geant vos idées avec lui. Je sais qu’il souhaite beaucoup
recevoir de telles communications de votre part.

Outre ces préoccupations quant a ce qui reste a
accomplir, je regarde aussi vers le futur et ce qu’il nous
apportera.

Merci pour votre support au long de ces années et je
vous souhaite tous beaucoup de succes. Lors de la Confé-
rence annuelle, s’il vous plait, venez me retrouver afin
que je puisse vous faire un adieu personnel.

b Lo,

John Levi, Président
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WESTERN CANADA’S

for quality moving products and unparalleled service

MOVING SUPPLIES PLUS LTD.

PACKAGING Ry * EQUIPMENT

BOXES

R.M Moving Supplies Plus has over 40 years of combined experience in
servicing the many industries we supply. Our knowledge and flexibility has
made us extremely proficient at meeting the demands of industries that are

paced and eve angi Ve understand the competitive anc

* DOLLIES « APPLIANCE CARTS * RAMPS * STRAPS * CARGO SUPPLIES » MOVING BOXES * BLANKETS
* FURNITURE COVERS « BUBBLE WRAP ¢ PAPER * LABELS « STRETCH WRAP * TAPE & SHIPPING SUPPLIES

Canadian Owned and Operated

Toll Free: 1-866-469-9198

(780) 469-9198
5239 — 86 Street NW, Edmonton, AB T6E 6T1

www.rmmoving.ca




Moving in the Age of the
Internet: Caution Required
by Movers and Consumers

By Kim Biggar

N this CAM-declared “Year of the Reputable Mover,”

good movers and consumers alike should be aware
that it’s easier than ever for “rogue movers” to victimize
buyers and for disgruntled customers
to damage a company’s reputation.
The Internet and social media have
clearly enabled the growth of these
trends. In his 36 years in the indus-
try, Jim Carney, President & CEO of
Rawlinson Moving & Storage Ltd. in
Mississauga, has never seen as many
disreputable movers as are now operating in Canada. For
both movers and consumers, caution is certainly required.

B Consumers: Beware of Rogue Movers

John Levi, CAM President, fields calls once or twice a
week from the media seeking the association’s feedback
after a moving crisis, usually goods held hostage for
money or stolen. With no one else to help them, con-
sumers turn to the media to share their stories, hoping
perhaps to shame a resolution out of the perpetrators.
To balance the story of bad guys and victims, journalists
often reach out to CAM, providing an opportunity for
the association to inform readers on the practices of the
industry’s swindlers. That’s usually the only good out-
come of these situations.

As Carney points out, “There is no governing body
willing to take control” when consumers are defrauded
by con-artist movers. The police generally won’t help,
says Carney; they refer to these frauds as “civil matters,”
not within their mandate. No government department,
federally or provincially, has taken on the responsibility
to help. According to Levi, governments are “running
on empty, with so many mandates and agendas.” Conse-
quently, he says, no one is monitoring the players in the
industry, dealing with consumer complaints or charging
the industry’s black sheep.

Ted LeLacheur, President & CEO of Western Mov-
ing & Storage in Edmonton, says the Internet has
compounded the problem of rogue movers. “Some have
really glossy websites that make them look reputable,”
he says. And some people fall for the ruse, seeing a

No one is monitoring the players in

the industry, dealing with consumer

complaints or charging the industry’s
black sheep.

good-looking website as evidence of a good company.
They’ll accept a quote from the company online or over
the phone and, while they might get other quotes, they’ll
go with the lowest price — almost cer-
tainly that of the fraudulent provider
— without doing what LeLacheur re-
fers to as homework: visiting the
mover’s facility (or, at the very least,
checking that the mover has a facil-
ity), and ensuring that they receive
a written estimate and confirmation
of the move date. “When you have everything you’ve
worked for going into a truck,” he says, “you want to
know that you can trust the mover.”

As part of its consumer-awareness effort, says Levi,
CAM emphasizes that people “have to temper their ex-
pectations with reason, knowing that they have to pay
for what they get.” He points out that there are no bar-
riers to entry in the moving industry; anyone can claim
to be a mover with an ad and a cell phone. Carney tells
of a group discovered by the CBC to have seven different
company names associated with it. The CBC was able
to show where the phone number on the group’s white
truck had been painted over and a new one applied. No
company name appeared on the truck... Carney believes
that, if there’s a hint of trouble for the group under one
of its names, it simply switches to another and carries on
business with impunity.

Consumers, in a nutshell: Get more than one quote. If
one is much lower than the others, either avoid the mover
or investigate it well. Be sure to check on the facilities
and reputation of whatever mover you choose and get
a quote in writing. Finally, ask for evidence of workers’
compensation coverage. (A rogue mover without cover-
age just might sue you if he gets injured in your home.)

B Movers: Be Vigilant in Handling

Complaints and Keep an Eye

on Social Media

Just as consumers need to apply careful attention
in choosing a mover, movers should take care in deal-
ing with customer complaints, whether or not they’re

Automne 2014 * Le déménageur canadien




legitimate. With the rampancy of social-media use, com-
plaints can be shared at an unprecedented speed and with
. reputation-damaging effectiveness.

M Ov E R S c H 0 I C E “Deal with problems head on, one on one,” recom-
mends LeLacheur, in order to avoid having dissatisfied
customers airing their complaints in public. Carney
agrees. Any customer annoyed with his company’s ser-
vice is allowed to vent to him as he or she sees fit, after
which Carney promises to investigate and respond within
24 hours. Dealing with issues expeditiously is important,
he says, to keep them from escalating.

Both Carney and LeLacheur monitor the Internet
for mentions of their respective companies to ensure
that they’re positioned to immediately address any
claims made against them. As Levi points out, a com-

) PATRICIA LOPES
Because Accidents Happen. Blue SALES MANAGER
Bins -
Unliited Corp: &%

Accidents happen to us, or because of us. When
they do, having the right partners and products Rentals of Plastic Containers and Moving

. c : Equipment Sale of Plastic Containers
will matter most in getting you back on the move. quie

6665 TOMKEN ROAD, UNITS 9-10, MISSISSAUGA, ON L5T 2C4
TEL. 905-507-8557 « FAX. 905-670-7808
CELL. 647-297-8845 « 1-888-502-BINS/2467

. E-MAIL: patricia@bluebins.com ¢ www.bluebins.com
Insurance Products Tailored to Your Industry

® Customers’ Goods Cargo Coverage

® Property _— . .
® Commercial General Liability Coverage Q Shlpplng
.Crime&FideIityBonds High Performance Logistics

® Carrier & Customs Warehouse Bonds

® Auto Liability & Physical Damage

® |nternational Cargo

® Directors’ & Officers’ Liabilit . . . .
y International moving and relocation services

Packaging solutions, crating and loading services
Wood crates made to measure for fragile goods
Discounted courier services (FedEx, UPS, TNT & DHL)
Vehicle and motorcycle shipping worldwide

Transport of barrels, boxes and plastic containers
Excess baggage transportation

Mini storage for long or short term

Transport of trucks, boats and buses

Customs clearance services worldwide

All Risk Insurance
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plaint made publicly on the Internet
might easily be bogus, an attempt
to discredit a competitor or to land
a quick settlement. But whether
they’re for real or not, they can-
not be ignored. LeLacheur favours
responding publicly, in the same fo-
rum in which a complaint is made.
If the complaint were truly made by
a customer, Carney would contact

the person and work to resolve the
problem, then ask that the com-
plaint be withdrawn. Either way,
these movers attend promptly to
complaints to preserve their good
reputations online.

In today’s media-rich environ-
ment, both reputable moving compa-
nies and consumers face challenges.
Consumers need to look past shiny

websites and online ads to make
certain they contract with real mov-
ers with a history of quality service.
Movers need to protect themselves
from complaints gone viral and the
potential of being lumped in with
the industry’s bad players. Where
no one is authorized to deal with
rogues, people have to be alert and
look after themselves.m
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Déemeénager a l'ere de
I'Internet : la prudence est de

mise pour les déemeénageurs
et les consommateurs

Par Kim Biggar

N CETTE ANNEE DECLAREE «Année

du déménageur reconnu», aussi bien les bons démé-
nageurs que les consommateurs devraient étre conscients
qu’il est plus facile que jamais pour des «déménageurs
frauduleux» de s’en prendre aux acheteurs potentiels, et
pour des clients mécontents
de ternir la réputation d’une
compagnie. U’Internet et les
médias sociaux ont claire-
ment contribué a dévelop-
per ces tendances. Au cours
de ses 36 ans passées dans
’industrie, Jim Carney, prési-
dent & chef de la direction de
Rawlinson Moving & Storage Ltd. a Mississauga, n’a ja-
mais noté autant de déménageurs peu scrupuleux opérant
au Canada que maintenant. Pour les déménageurs et les
consommateurs, la prudence est assurément requise.

B Consommateurs : Méfiez-vous

des déménageurs frauduleux

Une ou deux fois par semaine, John Levi, Président
de PACD, répond a des appels provenant de médias qui
demandent I’opinion de ’association relativement a une
crise survenue a la suite d’'un déménagement, soit pour
des biens retenus pour des raisons monétaires ou volés.
Comme personne d’autre ne peut les aider, les consom-
mateurs se tournent vers les médias pour partager leurs
histoires, espérant peut-étre forcer les auteurs de ces
crimes a les compenser. Afin de faire la part des choses
entre les versions des délinquants et des victimes, les
journalistes communiquent souvent avec ’ACD, offrant
ainsi a ’association une opportunité d’informer les lec-
teurs a propos des pratiques utilisées par ces escrocs de
I’industrie. C’est habituellement le seul élément positif de
ces situations.

Comme le mentionne Carney, « Il n’y a pas d’orga-
nisme gouvernemental intéressé a prendre action »
lorsque des consommateurs font face a des fraudes réa-
lisées par des déménageurs escrocs. « Habituellement, la
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Personne ne controdle les
joueurs de cette industrie,
ne gere les plaintes des
consommateurs ou ne
poursuit les moutons noirs
de l'industrie.

police ne sera d’aucune aide », indique Carney; ils identi-
fient ces fraudes comme des «affaires civiles» qui ne sont
pas intégrées dans le cadre de leur mandat. Aucun dépar-
tement gouvernemental, fédéral ou provincial, n’a pris la
responsabilité de les aider. Selon Levi, les gouvernements
« fonctionnent dans le vide,
avec tellement de mandats
et d’agendas. » « Par consé-
quent, » dit-il, « personne ne
contrdle les joueurs de cette
industrie, ne gere les plaintes
des consommateurs ou ne
poursuit les moutons noirs
de I'industrie. »

Ted LeLacheur, Président & Chef de la direction de
Western Moving & Storage a Edmonton, mentionne
que I’Internet a amplifié le probléme de ces déménageurs
frauduleux. « Certains parmi eux ont de beaux sites Web
qui contribuent a les rendre crédibles », mentionne-t-
il. Et certaines personnes tomberont dans le piége, en
considérant qu’un site Web attrayant est I’évidence d’une
compagnie respectable. Elles vont accepter de recevoir
une soumission en ligne de la compagnie ou au téléphone
et, bien qu’elles puissent obtenir d’autres soumissions,
elles vont choisir le prix le plus bas — presqu’assurément
celui du fraudeur — sans effectuer ce que Ted LeLacheur
suggeére comme régle de base : visiter les installations
du déménageur (ou, a tout le moins, vérifier si le démé-
nageur a des installations), et s’assurer de recevoir une
estimation ainsi qu’une confirmation de la date du démé-
nagement par écrit. « Quand tout ce que vous possédez
doit partir dans un camion, vous voulez vous assurer de
faire confiance au déménageur », dit-il.

« Dans le cadre de son effort de sensibilisation aupreés
des consommateurs » dit-il, « ’ACD insiste pour que
les gens aient des attentes raisonnables, sachant bien
qu’ils doivent payer pour ce qu’ils souhaitent obtenir.
» Il souligne qu’il n’existe pas de barriéres pour entrer
dans I’industrie du déménagement; n’importe qui peut
se proclamer déménageur avec une publicité et un cel-



lulaire. Carney fait référence a un groupe découvert par
la CBC qui détenait sept noms de compagnie différents
associés a celui-ci. La CBC a pu démontrer qu’un numéro
de téléphone sur le camion sans identification du groupe
avait été repeint et qu’un nouveau numéro y avait été
appliqué. Aucun nom de compagnie n’apparaissait sur le
camion... Carney croit qu’ainsi, si un probléme éventuel
survenait avec I’un des noms de ce groupe, il passait tout
simplement a un autre et poursuivait ses affaires en toute
impunité.

En résumé pour les consommateurs : Obtenez plus
d’une soumission. Si I'une de celles-ci est beaucoup plus
basse que les autres, ou bien vous devez éviter ce démé-
nageur ou, a tout le moins, bien investiguer. Assurez-vous
de vérifier les installations et la réputation de tout démé-
nageur que vous choisissez et obtenez une soumission par
écrit. Finalement, demandez une preuve de la couverture
de la CSST. (Un déménageur frauduleux sans couverture
peut par la suite vous poursuivre s’il subit une blessure a
votre domicile.)

B Déménageurs : Soyez vigilants dans la
gestion des plaintes et gardez un ceil
avisé sur les médias sociaux
Tout comme les consommateurs qui doivent porter

attention au choix d’un déménageur, les déménageurs

devraient étre prudents dans la gestion de plaintes de
consommateurs, qu’elles soient légitimes ou non. Avec

la recrudescence de Plutilisation des médias sociaux, les
plaintes peuvent étre partagées a une vitesse vertigineuse
pouvant ainsi générer efficacement des dommages a la
réputation.

« Affrontez les problémes rapidement, un a la fois »,
recommande LeLacheur, « afin d’éviter d’avoir des clients
insatisfaits propageant leurs plaintes en public. » Carney
est d’accord. Tout client ennuyé par le service regu de sa
compagnie a la possibilité de laisser aller sa colére a son
endroit comme bon lui semble, aprés quoi Carney lui
promet d’investiguer et de lui répondre dans un délai de
24 heures. « Traiter ces problématiques rapidement est
plus qu’important afin de prévenir toute escalade », dit-il.

suite a la page 23
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MEMBER PROFILE

Transports Lacombe
Completes Move of
CHUM Research Centre

By Vincent Martineau

N MAY 2014, Montreal-based CAM mem-

ber Transports Lacombe completed the largest
move in Quebec’s history: the relocation of all
laboratories for basic and clinical research, as well
as the staff from eight sites, to the two towers of
the new University of Montreal Hospital Centre
Research Centre (CR-CHUM).

This mega-move — of specialized equipment and
offices that occupy an area of over 33,000 square
metres — took nearly a year of preparation and four
months of work. Several weekly meetings with
each of the participants were required to set up the
logistics of the move.

To ensure a seamless transition for the client,
nothing was left to chance: The moving teams
received special training for the relocation of a
health-care facility and on equipment developed
to facilitate the transport of fragile, non-standard
items.

Transports Lacombe planned a step-by-step re-
location of the research centre, dividing the project
into smaller phases with a rigorous methodology.
In the end, it was as if the company made 38 small
moves over several days.

B Ensuring the Continuation
of Operations

It’s critical in the health-research sector that op-
erations not be discontinued, especially those using
biological assets or freezers; that makes for special
requirements during a move. Research that might
have been ongoing for many years is at risk. The
golden rule is: Do not rush.

In the case of CR-CHUM, 1,500 employees,
made up of 85 teams of researchers, were to be
moved. Most of these teams work with numerous pieces of specialized scien-
tific equipment.

Whether or not there are patients, moving the entirety of a hospital re-
quires mobilizing all stakeholders and a great deal of coordination to main-
tain operations from start to finish.
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This mega-move took nearly a year
of preparation and four months
of work.

B Quebec Moves its

Hospitals

Over the last ten years, the Que-
bec health system has undergone
many relocations. This reorgani-
zation has culminated in the con-
struction of two new hospitals: the
McGill University Hospital Cen-
tre (MUHC) and the University of
Montreal Hospital Centre (CHUM),
both planned to begin operations in
2015 and 2016.

Since they represent major logisti-
cal challenges for all of the partners
involved, these historic moves have
led many Quebec companies to de-
velop special expertise in the health
sector.

Carriers and movers have shown
great ingenuity in manufacturing
custom equipment.

B History of Transports
Lacombe
After leaving the University of
Montreal in 1972 with a degree
in chemistry, Raymond Lacombe,
founder of Transports Lacombe,
bought a used vehicle in order to

help move building materials for his
new cottage.

Friends and acquaintances be-
gan asking him to move all sorts of
items and equipment. Without other
work, Mr. Lacombe occupied his

continued on page 20
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PROFIL DE MEMBRE

Transports Lacombe
termine le déménagement

du Centre de recherche
du CHUM

Par Vincent Martineau

U MOIS DE MAI 2014, Transports Lacombe, une entreprise
membre de ’ACD établie 3 Montréal, a complété le plus gros démé-
nagement de I’histoire du Québec : la relocalisation de tous les laboratoires

de recherche fondamentale et clinique, ainsi que le
personnel provenant de 8 sites dans les deux tours
du nouveau du Centre de Recherche du CHUM
(CR-CHUM).

Ce méga déménagement — d’équipements spé-
cialisés et de bureaux occupant une superficie de
33 000 metres carrés — aura nécessité pres d’un an
de préparation et 4 mois de travail. Plusieurs réu-
nions hebdomadaires avec chacun des intervenants
ont été nécessaires pour mettre en place la logis-
tique d’un déménagement de cette ampleur.

Afin de s’assurer d’une transition transparente
pour le client, rien n’a été laissé au hasard : les
équipes ont recu de la formation spécifique au
déménagement d’un établissement de santé et des
équipements ont été développés pour faciliter le
transport de matériel fragile et hors norme.

Transports Lacombe a considéré la relocalisation
du centre de recherche, étape par étape, en décortiquant le projet en petites
phases et avec une méthodologie trés rigoureuse. Au final, c’est comme si
Pentreprise avait réalisé 38 déménagements de plusieurs jours.

B S’assurer d’une continuité dans les opérations

Dans le secteur de la santé, il est primordial que les opérations ne soient
interrompues, en particulier celles qui utilisent des actifs biologiques ou des
congélateurs ; ceci implique des exigences spécifiques en vue d’un déménage-
ment. Les recherches peuvent se dérouler en continu sur plusieurs années, ce
qui rend tout déplacement risqué. La régle d’or est : éviter la précipitation.

Dans le cas du CR-CHUM, 1 500 employés, dont 85 équipes de recherche
fondamentale et clinique ont été déplacées. Cela inclut pour la plupart de
nombreux équipements scientifiques spécialisés.

Qu’il y ait des patients ou non, un déménagement de I’envergure d’un
hopital demande une mobilisation de tous les intervenants et une tres
grande capacité de coordination, car il faut maintenir I’activité au départ et
a larrivée.
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Ce mega démenagement aura
nécessité pres d'un an de préparation
et 4 mois de travail.

B Le Québec déménage
ses hopitaux

Depuis une dizaine d’années, le
systeme de santé québécois vit de
nombreux mouvements en matiére
de relocalisation. Cette réorganisa-
tion culmine avec la construction
de deux nouveaux hépitaux, le
Centre universitaire de santé McGill
(CUSM) et le Centre hospitalier de
I’Université de Montréal (CHUM)
dont les mises en service sont pré-
vues en 2015 et 2016.

Puisqu’ils représentent des défis
logistiques majeurs pour ’ensemble
des partenaires impliqués, ces démé-
nagements historiques ont amené
Transports Lacombe a développer
une expertise particuliére dans le
secteur de la santé. Les transpor-
teurs et déménageurs ont fait preuve
de beaucoup d’ingéniosité en fabri-
quant des équipements sur mesure.

B Historique de

I’'entreprise

Apreés avoir quitté "université
de Montréal en 1972 ou il étudiait
en Chimie, M Raymond Lacombe,
fondateur de Transports Lacombe,
achéte un véhicule d’occasion dans
le but de I’aider a transporter des
matériaux de construction pour son
nouveau chalet.

Des gens de son entourage
commencent a lui demander de
transporter toute sorte d’items et
d’équipement. Sans travail, M. La-
combe occupe son temps dans ces
petits déménagements jusqu’a faire
Pacquisition d’un deuxiéme camion
quelques mois plus tard.

En 1973, aprés quelques mois et
plusieurs démarches, M. Lacombe
fait l’acquisition d’une petite entre-
prise de déménagement « La coop
de déménagement du 1¢ mai »
basée dans la région de Montréal.
Deux ans plus tard, Pentreprise loue
Pétage d’un petit entrep6t. Clest le

suite a la page 21
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FLEET MANAGEMENT

SmartDriver in the City

By Harry Rudolfs

Training program
for urban fleets
cuts costs, reduces
emissions.

ITY FLEETS looking to save money on fuel bills need to get the driv-

ers on side. Studies prepared for Natural Resources Canada have shown

that commercial drivers using best practices can achieve immediate fuel sav-

ings of at least 10% — and some can improve their performance by over 35%!

Over the last few years, the FleetSmart division of NRC has been develop-

ing training sessions for everyone from school bus drivers to long haul truck-

ers. But the recently introduced SmartDriver in the City program should be

of particular interest to urban fleets operating light and medium equipment
within a 100 km radius of their home base.

Available free from NRC (www.fleetsmart.nrcan.gc.ca) the SmartDriver
kit comes with a teacher’s manual and a CD ROM containing a PowerPoint
presentation and a short video. The program itself, consists of 13 training
modules that can be delivered separately in 10-minute sessions, or be com-
bined with a company’s existing safety program.

The package also comes with posters supporting the material and certifi-
cates that can be awarded to participants upon completion of the course. A
section of the manual dealing with adult learners could be very useful to in-
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structors who are unsure of how to
deliver effective presentations. Space
is left at the end of each session for
“tailgate talks,” as well as sugges-
tions and strategies to get drivers
involved in the discussions.

Besides saving money on the
fleet’s fuel bill, and less emissions
escaping into the atmosphere, the
techniques outlined in SmartDriver
will enhance road safety. The train-
ing modules are fully compatible
with defensive driving courses. In
most cases, the program can be
seamlessly blended with DD courses
already being offered.

SmartDriver will also save you
money on repairs and wear on equip-
ment. Brakes and tires are among
the components that will need less
service and replacement. According
to Bryan Payne, fleet safety supervi-
sor for the City of Edmonton, his
Goodyear representative has noticed
less tire wear since the implementa-
tion of their fuel efficiency seminars.
“We can see up to 15% savings on
tires and tire wear,” the rep told him.

And SmartDriver strategies mean
less stress for the drivers. Lifestyle
and safety issues are addressed in
one section, and the driving tech-
niques proselytized in the course
material are designed to make city
driving easier for operators. Main-
taining a four-second following dis-
tance allows drivers to stay with the
flow of traffic while avoiding un-
necessary acceleration and braking.

Participants also develop a sense
of mission and camaraderie. Over-
all, fleet and safety managers report
that drivers enjoy being challenged
to save fuel, and they like the idea
that they are doing their part for a
cleaner environment. Fuel efficient
driving is nothing new, but Smart-
Driver in the City puts the best prac-
tices together in one package. Key
among the driving tips is avoiding
jackrabbit starts which can use 50%
more fuel than gradual acceleration.
Drivers are also asked to plan their
route and make accommodations
for factors like bad weather.

Some of the modules are spe-
cifically designed for light- or medi-

um-duty vehicles, while others are
applicable to any size truck. Discus-
sions cover automatic and manual
transmissions, progressive shifting,
and the importance of keeping the
vehicle in the highest possible gear
without lugging.

Idling engines gets special consid-
eration. Most fleet managers will tell
you that idling is the major waste of
fuel. SmartDriver exposes the myth

of long engine warm up times and
recommends idling for no more than
30 seconds, even in cold tempera-
tures (except in traffic, of course).

“We tell our drivers to start driv-
ing slowly as soon as the air pressure
builds up,” says Payne. “The smaller
gas vehicles are ready to go as soon
as there’s oil pressure. There’s no
reason to warm up an engine 8 to
10 minutes.”

Why SmartDriver in the City will help your business

SmartDriver in the City training material can help you reduce costs,
protect equipment, and retain drivers. Each of the recommended tech-
nigues has already been tried and tested by a fleet like yours. Consider
the following benefits:

1. Lower fuel bills
Research has shown that skilled drivers can be 35% more fuel-efficient
than their counterparts - and that can translate to your bottom line.

2. Control wasteful idling costs
If an idling vehicle wastes four litres of fuel per day, related engine
damage and shortened oil drain intervals will add to those costs.

3. Reduce collisions
A smart driver is a safer driver.

4. Lower maintenance costs
Drivers learn the value of inspecting and maintaining fluids, tires,
brakes, and filters.

5. Avoid fines
SmartDriver in the City discourages the speeding, aggressive driving
habits, and excessive idling that can lead to traffic tickets.

6. Enhance your corporate image

By encouraging fuel-efficient driving techniques, you will play a key
role in reducing the smog that coats our cities, greenhouse gases that
could lead to climate change, and particulate matter that has been
linked to respiratory disease.

7. Keep your employees healthy
Smart drivers learn the importance of a proper diet, seat adjustments,
and sleeping habits that will keep them vigilant behind the wheel.

8. Retain employees
Smart drivers will appreciate training that enhances their skills.

9. Enhance existing training efforts — for free!
SmartDriver in the City training slre.ets, known ns SmartTalks, can be
easily incorporated into existing training manuals.

10. Promote trip planning
SmartDriver in the City promotes the need to stick with established
route plans, and teaches drivers how missing a single turn could add
3 km to a delivery.

SmartDriver in the City is available free of charge from Natural
Resources Canada. Go to www.fteetsmart.nrcan.gc.ca for more in-
formation.
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Payne looks after 5,500 city driv-
ers in Edmonton who drive all class-
es of vehicles, from dump trucks to
cars and pickup trucks. He’s recently
challenged all his drivers to save a
liter of fuel a day. As well, all mu-
nicipal drivers are required to take
a four hour in-house “Fuel Sense”
seminar, aimed at increasing driver
efficiency.

“1 tell my drivers, ‘Global warm-
ing aside, guys, do you think idling is
good for anything? It’s not good for
the environment, your kids or your
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family. And the wasted fuel costs.
Remember, you’re taxpayers, too.”
Payne also thinks that the newly ac-
quired driving skills will carry over
into the employees’ private lives and
communities.

Some larger fleets have been pay-
ing attention to idling and speeding
for quite some time. Ray Krizman is
regional fleet manager for HBC Lo-
gistics and looks after 110 trucks in
Toronto and remote locations. HBC
uses Shaw Tracking’s satellite track-
ing to keep an eye on its 200 trac-
tors, and Citrix software to monitor
idling time and speeding violations.

“Idling is big,” says Krizman,
“and we extract that information
once a week.” He explains that
his driver trainer has been work-
ing on shifting, idling and speeding
for the past five years. HBC drivers
are expected to meet operating and
efficiency benchmarks. The scores
are then ranked and posted in the
drivers room. At the spring driver
meeting, the top six performers with
the best consistent scores were pre-
sented with cash vouchers.

“It has been my experience that
drivers really take to this sort of

thing, even if it’s just a star beside
their name” says Krizman. “They
feel like they’re part of a team.”

Mechanical issues like correct tire
pressure, clogged filters and low flu-
id levels are dealt with in another of
the learning modules. Under-inflated
tires can increase fuel consumption
by 4%, and Chris Hill, central fleet
manager for the City of Hamilton,
Ont., has now included tire pressure
checks as part of the pre-trip inspec-
tions. “Especially the inside duals,
they never get checked.”

Efficiency programs at least miti-
gate some of the sting from the price
of gas and diesel fuel which has
remained stubbornly high in the
past few months, handcuffing many
municipalities and fleets. “If we all
could reduce our fuel consumption
by 10%, it would help a lot,” adds
Hill, whose fleet of 1,500 vehicles
includes 200 buses.

Besides the cost benefits, the
SmartDriver program dovetails
with the City of Hamilton’s “Green
Fleet” initiative which, like those of
other municipalities, is intended to
reduce green house gases from city
vehicles, and sets some real targets.

PROFILE from page 15

time with these small moves; a few
months later, he was able to pur-
chase a second truck.

In 1973, after several months and
several attempts, Mr. Lacombe ac-
quired a small moving company,
The May 1% Moving Coop, based in
the Montreal area. Two years later,
the company leased space in a ware-
house, launching its residential and
commercial storage business.

The growing company became
a member of North American Van
Lines in 1985. It began to get ma-
jor contracts in commercial moving
from around the Montreal area.

The same year, Transports La-
combe relocated the offices of Le
Journal de Montréal without inter-
rupting releases, a world first for a
task of this magnitude.

After several years of strong
growth, in 1987, Transports La-
combe obtained the contract to

move the “Ramses II and His Time”
exhibit, which later earned the com-
pany major contracts with leading
museums in Quebec, as well as rec-
ognized expertise in the field.

In 2005, the company was sold
to Luc Lafontaine, principal share-
holder, and three employees, Na-
thalie Chapados, Richard Cété and
Pierre Roch.

Recognized for its participation in
some of Quebec’s largest transporta-
tion and relocation projects, includ-
ing moving the Grande Bibliotheque
du Québec, the Caisse de dépot et de
placement du Québec, and ’Hopital
Honoré-Mercier, Transports La-
combe has in recent years developed
a particular expertise in the reloca-
tions of hospitals and laboratories.

This article was written for Trans-
ports Lacombe by Vincent Martin-
eau, president of Panache Média.



Hill has managed to incorporate the SmartDriver
modules into a 90-minute seminar. “This winter we’ve
made it a priority to reach every driver over a six week
period,” he says. “FleetSmart comprises the majority of
the program, but we also look at things important to us
like load security. This is something everybody under-
stands. We don’t need to go to the subatomic level.”

SrnartDriver in the City is a compelling way to up-
grade drivers’ skills, especially for small to medium fleets
that don’t have a lot of resources to spend on training.
So much depends on the driver in this industry and this
course has a lot of good ideas and tools. In the long term,
programs like SmartDriver may change the world for the
better. In the short term, it will save you some money.

Harry Rudolfs is an on-road editor with the Transporta-
tion Media family of magazines with almost two decades
of experience writing about the transportation and logis-
tics industry. He is also a professional driver.

CHAIRMAN from page 6

and outside our organization, have been immeasurable
and will be sorely missed. It has been indeed a privilege
to have worked with John, both as Chairman and as a
member of the board of directors, over these past years
and I am sure that I can speak on behalf of the current
board and the membership in thanking John for his in-
valuable service to CAM and wishing him all of the best
in his retirement.

Of course, with John’s departure and after careful
consideration by CAM’s Succession Committee, we have
a new President joining CAM. I am sure that everyone
has seen our announcements that Paul Leader, formerly
Senior Vice President of Atlas Van Lines (Canada) Ltd.,
will be joining CAM as our new President and CEO. Paul
brings a wealth of experience in our industry to the role
of CAM’s President and we all wish Paul well in his new
endeavour.

I would also like to thank the Succession Committee,
which included Cam Carswell, Tom Filgiano and Ted
LeLacheur, with the able collaboration of Perry Thorne
and David Ogilvy, in assisting with selection process. So
much of the work of the Association is done through its
committees and by its volunteers. We do not take the
opportunity frequently enough to recognize these people
and their work. Two of our staunchest supporters and
the sources of many of our initiatives are retiring this
year — Carol Davis and John Rausch. Thank you, Carol
and John, for all your input and great ideas, and thank
you to all our volunteers for your efforts and input.

Come on out to the conference and congratulate all of
these folks on their new directions.

¥

Thomas (Tom) S. Finlay, Chairman
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début de ’entreposage résidentiel et commercial.

En 1985, ’entreprise en plein essor devient membre de
la « North American Van Lines ». La société commence a
obtenir des contrats majeurs en déménagement commer-
cial dans la région de Montréal.

La méme année, Transports Lacombe déménage les ins-
tallations du « Le Journal de Montréal » sans interrompre
les parutions, ce qui constitue une premiére mondiale pour
un quotidien de cette envergure.

Aprés quelques années de forte croissance, en 1987,
Transports Lacombe obtient le contrat de transport de
I’exposition « Ramses Il et son temps », qui par la suite lui
vaudra des contrats majeurs avec les principaux musées
du Québec et une expertise reconnue dans le domaine.

En 20035, ’entreprise est vendue a Luc Lafontaine,
actionnaire principal, et 4 3 employés, Nathalie Chapa-
dos, Richard Coté et Pierre Roch.

Reconnue pour sa participation aux plus grands
projets de transport et de déménagement au Québec,
incluant la Grande Bibliothéque du Québec, la Caisse de
dépot et placement du Québec et 'Hopital Honoré-Mer-
cier, ’entreprise a développé, ces dernieres années, une
expertise particuliére dans les relocalisations d’hopitaux
et de laboratoires.

Cet article a été écrit pour Transports Lacombe par
Vincent Martineau de Panache Média.

J'fahrF
unger g

www.MoveForHunger.org/enroll

1-732-774-0521
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info@moveforhunger.org
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GESTION DE PARC DE VEHICULES

Conducteur averti en ville

Par Harry Rudolfs

Programme de
formation pour les
parcs automobiles
urbains permettant

de réduire les
couts et étre plus

éconergeéetique.

ES PARCS AUTOMOBILES URBAINS cherchant a éco-

nomiser sur les colits de carburant doivent s’assurer que les chauffeurs
s’impliquent. Des études préparées pour Ressources naturelles Canada ont
indiqué que les conducteurs commerciaux faisant usage de bonnes pratiques
peuvent obtenir des économies immédiates de carburant de 10% — et certains
peuvent améliorer leur performance de plus de 35%!

Au cours des derniéres années, le secteur EcoFlotte de RNC a développé
des sessions de formation destinées autant aux conducteurs d’autobus scolaire
qu’aux camionneurs longue distance. Mais le programme Conducteur averti
en ville, récemment introduit, devrait avoir un intérét particulier pour les
parcs automobiles urbains exploitant des équipements de poids moyen a léger
dans un rayon de 100 km.

Disponible gratuitement de RNC (www.fleetsmart.nrcan.gc.ca), la trousse
Conducteur averti contient un manuel de Penseignant et un CD-ROM com-
portant une présentation PowerPoint et une bréve vidéo. Le programme
lui-méme consiste en 13 modules de formation pouvant étre communiqués
séparément dans des sessions de 10 minutes ou combinés dans un programme
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de sécurité d’une compagnie.

Le contenu comporte également des affiches en lien
avec le matériel et des certificats pouvant étre remis aux
participants une fois le cours complété. Une section du
manuel s’appliquant a des éléves adultes pourrait s’avérer
trés utile pour les instructeurs qui sont incertains quant a
la fagon de donner des présentations efficaces. Du temps
est laissé, a la fin de chaque session, pour des «échanges
informels», ainsi que des suggestions et des stratégies per-
mettant d’impliquer les conducteurs dans les discussions.

En plus d’économiser sur les factures de carburant du
parc et de réduire les émissions de gaz a effet de serre,
les techniques contenues dans Conducteur averti contri-
bueront a améliorer la sécurité routiére. Les modules de
formation sont totalement compatibles avec les cours
de conduite préventive. Dans la majorité des cas, le pro-
gramme peut étre jumelé sans probléme avec des cours de
conduite préventive déja offerts.

Conducteur averti vous permettra également d’écono-
miser sur les réparations et usure de I’équipement. Les
freins et les pneus figurent parmi les composantes qui
requerront moins de service et de remplacement. Selon
Bryan Payne, superviseur a la sécurité du parc de la ville
d’Edmonton, son représentant Goodyear a remarqué
moins d’usure des pneus depuis la mise en place de leurs
séminaires sur les économies de carburant. « Nous pou-
vons remarquer jusqu’a 15% d’économies sur les achats
et 'usure de pneus », lui a mentionné le représentant.

Et les stratégies de Conducteur averti impliquent
moins de stress pour les conducteurs. Des probléma-
tiques relatives au style de vie et a la sécurité sont traitées
dans une section, et des techniques de conduite adaptées
dans le matériel du cours sont congues pour faciliter la
conduite urbaine aux conducteurs. Maintenir une dis-
tance de quatre secondes entre les véhicules permet aux
conducteurs de bien suivre la circulation tout en évitant
les accélérations et les freinages inutiles.

Les participants développent également un senti-
ment de mission et de camaraderie. De fagon générale,
les directeurs de parc et de sécurité indiquent que les
conducteurs apprécient d’étre mis au défi pour épargner
du carburant et aiment I’idée de contribuer a un meilleur
environnement. Le mode de conduite économe n’est rien
de nouveau, mais Conducteur averti en ville rassemble les
meilleures pratiques en un seul programme. Un élément
clé dans les conseils de conduite est d’éviter les départs
précipités qui peuvent consommer un excés de 50% de
carburant comparativement a un départ graduel. Les
conducteurs sont également requis de planifier leur route
et de s’ajuster a des facteurs externes comme la mauvaise
température.

Certains modules sont spécifiquement congus pour
les véhicules de poids léger ou moyen, alors que d’autres
s’appliquent a tout format de véhicule. Les discussions
portent sur les transmissions automatiques et manuelles,
les changements de vitesse progressifs et 'importance de
toujours maintenir le véhicule au rapport de vitesse le

plus élevé tout en évitant de surcharger le moteur.

La marche du moteur au ralenti regoit une attention
particuliére. La plupart des directeurs de parc vous diront
que la marche au ralenti représente I’'une des plus impor-
tantes pertes de carburant. Conducteur averti décrit le
mythe des longues périodes de réchauffement du moteur
et recommande la marche au ralenti d’un moteur pour
un maximum de 30 secondes, méme lors de températures
froides (sauf dans la circulation, bien entendu).

« Nous disons a nos conducteurs de commencer a
conduire lentement dés que la pression d’air monte »,
mentionne Payne. « Les plus petits véhicules a essence
sont préts a démarrer dés qu’il y a une pression d’huile.

INTERNET de la page 13

Carney et LeLacheur surveillent tous deux I’Internet
relativement a des mentions de leurs compagnies respec-
tives afin de s’assurer qu’elles sont bien positionnées pour
faire face immédiatement a toutes plaintes pouvant étre
soulevées a leur endroit. Comme le souligne John Levi, une
plainte rendue publique sur Internet peut aisément étre
de la foutaise, une tentative de discréditer un compétiteur
ou étre faite dans le but d’obtenir un réglement rapide.
Mais, qu’elles soient fondées ou non, elles ne peuvent
étre ignorées. LeLacheur préfére répondre publiquement,
dans le méme forum ou est faite la plainte. Si la plainte a
vraiment été faite par un client, Carney communiquerait
avec cette personne et s’efforcerait de résoudre le probléeme
pour ensuite exiger le retrait de la plainte. D’une fagon ou
de Pautre, ces déménageurs répondent promptement aux
plaintes afin de préserver leur bonne réputation en ligne.

De nos jours, dans cet environnement laissant beau-
coup de place aux médias, les compagnies de déména-
gement réputées et les consommateurs font tous deux
face a des défis. Les consommateurs doivent voir au-dela
des sites Web attrayants et des annonces en ligne afin
de s’assurer qu’ils font affaires avec de vrais déména-
geurs possédant un historique de service de qualité. Les
déménageurs doivent se protéger contre les plaintes qui
deviennent virales et contre la possibilité d’étre associés
a ces mauvais joueurs de Pindustrie. Puisque qu’aucune
organisation n’est autorisée a controler ces fraudeurs, les
gens doivent étre alertes et se protéger eux-mémes.H

fu‘; '
Canada's Number O/ne Vehicle
Relocation Company

b
www.inrcom A& HANSENS
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En quoi Conducteur averti en ville vous aidera
dans vos affaires

Le matériel de formation de Conducteur averti en ville peut vous aider
a réduire les codts, protéger vos équipements et retenir vos conduc-
teurs. Chacune des techniques recommandées a déja été essayée et
testée par un parc automobile tel que le votre. Prenez en considération
les avantages suivants :

1. Diminue les factures de carburant

Les recherches indiquent que les conducteurs qualifiés peuvent étre
35% plus efficace dans |I'économie du carburant - ce qui peut se réper-
cuter sur vos finances.

2. Controle les colts liés au gaspillage généré par la marche

au ralenti d’'un moteur

Si un véhicule marchant au ralenti gaspille quatre litres d’essence par
jour, les dommages au moteur qui y sont associés et les intervalles de
vidange d’huile rapprochés ajouteront a ces coUts.

3. Réduit les collisions
Un conducteur averti est un conducteur prudent.

4. Diminue les colits d’entretien
Les conducteurs apprennent la valeur liée a I'inspection et a I'entretien
des fluides, pneus, freins et filtres.

5. Evite les contraventions

Conducteur averti en ville décourage la vitesse, les habitudes de
conduite agressives et la marche au ralenti d'un moteur de fagon
excessive pouvant mener a des contraventions.

6. Rehausse votre image corporative

En encourageant les techniques de conduite visant |'économie d’es-
sence, vous jouerez un réle clé dans la réduction du smog qui recouvre
nos villes, des émissions de gaz a effet de serre liées aux changements
climatiques et des particules associées aux maladies respiratoires.

7. Garde vos employés en santé

Un Conducteur averti apprend l'importance d'une diéte appropriée,
des ajustements de siege et des habitudes de sommeil qui maintien-
dront les conducteurs vigilants derriere le volant.

8. Retient vos employés
Un Conducteur averti appréciera une formation qui contribue a amé-
liorer ses habiletés.

9. Améliore les efforts de formation en place — gratuitement!

Les volets de discussion de la formation Conducteur averti en ville,
mieux connus sous le nom Regard Averti peuvent facilement étre
incorporés dans les manuels de formation en place.

10. Promouvoit la planification de voyage
Conducteur averti en ville fait la promotion de la nécessité de se
conformer a des plans de route établis et enseigne aux conducteurs
comment le fait de rater un seul virage pourrait ajouter 3 km sur une
livraison.

Conducteur averti en ville est disponible gratuitement de Res-
sources Naturelles Canada. Rendez-vous au www.fteetsmart.nrcan.
gc.ca pour plus d’information.
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Il n’y a aucune raison de réchauffer
un moteur pendant 8 a 10 minutes. »
Payne s’occupe de 5 500 conduc-
teurs urbains 4 Edmonton qui
conduisent tous types de véhicule :
camions a benne, automobiles ou
fourgonnettes. Récemment, il a mis
les conducteurs au défi d’épargner un
litre d’essence par jour. Egalement,
tous les chauffeurs municipaux sont
requis de suivre un séminaire interne
d’une durée de quatre heures inti-
tulé «Fuel Sense», visant a accroitre
Pefficacité des conducteurs.

« Je dis a mes conducteurs : «Ré-
chauffement planétaire mis a part,
les gars, croyez-vous que la marche
au ralenti sert a quoi que ce soit
d’autre? Ce n’est pas bon pour I’en-
vironnement, vos enfants ou votre
famille. Et le gaspillage d’essence a
un colt. N’oubliez pas que vous étes
aussi des contribuables.» » Payne
croit également que les habiletés de
conduite nouvellement acquises se
répercuteront dans la vie privée des
employés et dans les communautés.

Quelques parcs automobiles plus
importants ont porté une attention
particuliere a la marche au ralenti
et a Paccélération depuis un certain
temps. Ray Krizman est directeur de
parc régional pour HBC Logistics et
s’occupe de 110 camions a Toronto
ainsi que dans des endroits éloignés.
HBC utilise la solution de repérage
par satellite Shaw afin de suivre ses
200 remorques et une application
Citrix pour controler les violations
des régles de temps de marche au
ralenti et d’accélération.

« La marche au ralenti est im-
portante », mentionne Krizman,
« et nous extrayons ces informa-
tions sur une base hebdomadaire.
» Il explique que son instructeur
de conduite a travaillé sur les chan-
gements de vitesse, la marche au
ralenti et ’accélération au cours des
cinq derniéres années. On s’attend
a ce que les conducteurs de HBC
respectent les critéres opérationnels
et d’efficacité. Les résultats sont par
la suite classés et affichés dans la
salle réservée aux conducteurs. Lors
de la rencontre printaniére annuelle
des conducteurs, les six employés les



plus performants ayant les meilleurs
résultats ont été présentés et ont recu
des bons de caisse.

« Mon expérience indique que
les conducteurs prennent golt a
ces choses, méme s’il ne s’agit que
d’une étoile juxtaposée a leur nom.
», indique Krizman. « Ils ont ainsi
Pimpression qu’ils font partie de
I’équipe. »

Des problémes mécaniques
comme une pression de pneu adé-
quate, des filtres obstrués et de bas
niveaux de fluides sont traités dans
un autre module d’apprentissage.
Des pneus insuffisamment gonflés
peuvent augmenter la consomma-
tion d’essence de 4%, et Chris Hill,
directeur du parc central pour la cité
d’Hamilton en Ontario, inclut doré-
navant les contrbles de pression des
pneus dans les vérifications précé-
dent un voyage. « Tout spécialement
les roues jumelées intérieures car
elles ne sont jamais vérifiées. »

Ces programmes d’efficacité
contribuent a tout le moins a atté-
nuer une partie du prix de I’essence
et du diesel qui est demeuré obsti-
nément élevé au cours des derniers
mois, menottant ainsi plusieurs mu-
nicipalités et parcs automobiles. «
Si nous pouvions tous réduire notre
consommation d’essence de 10%,
¢a aiderait beaucoup », ajoute Hill
dont le parc de 1 500 véhicules in-
clut 200 autobus.

Outre les épargnes de colts,
le programme Conducteur averti
s’intégre bien avec le programme
«Green Fleet» de la cité d’Hamilton
qui, tout comme ceux d’autres muni-
cipalités, a pour objectif de réduire
les émissions de gaz a effet de serre
provenant des véhicules municipaux
et définit certaines cibles réalistes.

Hill a réussi a incorporer les mo-
dules Conducteur averti dans un sé-
minaire d’une durée de 90 minutes.

« Cet hiver, nous avions établi
comme priorité de rejoindre chaque
conducteur a l’intérieur d’une pé-
riode de six semaines », indique-t-il.
« EcoFlotte comporte la majorité du
programme, mais nous considérons
également des éléments importants
pour nous comme l’arrimage des

charges. C’est quelque chose que
tout le monde comprend bien. Nous
n’avons pas besoin d’aller dans les
moindres détails. »

Conducteur averti en ville est une
méthode efficace d’accroitre les habi-
letés des conducteurs, spécialement
ceux de petits ou moyens parcs auto-
mobiles qui ne bénéficient pas de
beaucoup de ressources pour dépen-
ser sur la formation. Tant de choses
dépendent du conducteur dans cette
industrie et ce cours contient beau-
coup de bonnes idées et d’outils. A

long terme, des programmes comme
Conducteur averti peuvent contri-
buer a changer le monde pour le
mieux. A bréve échéance, il vous
permettra d’économiser de I’argent.

Harry Rudolfs est un rédacteur sur
la route avec la gamme de magazines
de Transportation Media et bénéficie
de pres de vingt ans d’expérience
dans Iécriture d’articles au sujet de
Pindustrie du transport et de la logis-
tique. Il est également un conducteur
professionnel.

PRESIDENT DU CONSEIL de la page 6

leurs choix relatifs a leurs services de
déménagement. Ne ratez pas cette
grande opportunité d’entendre des
professionnels de notre industrie qui
véhiculeront des messages qui vous
permettront assurément d’améliorer
vos pratiques commerciales.

En dernier lieu, John Levi, aprés
une carriére de 18 années avec
PACD, dont les 12 derniéres a titre
de président, se retirera de ’ACD a
la fin de ’année 2014. La contribu-
tion de John au succés continu de
’ACD a eu énormément d’impact au
cours de toutes ces années. Sa dili-
gence, ses conseils et son implication
afin d’améliorer la santé et I'image
de I’Association, aussi bien que la
promotion des pratiques commer-
ciales conformes a I’éthique, autant
a ’intérieur qu’a Pextérieur de notre
organisation, se sont avérés incom-
mensurables et nous manqueront
beaucoup. Au cours de cette période,
ce fut en fait un privilége d’avoir tra-
vaillé avec John, a la fois comme Pré-
sident du conseil et comme membre
du bureau de direction, et je suis
assuré de pouvoir parler au nom du
conseil d’administration actuel et
des membres afin de remercier John
pour ses précieux services rendus a
’ACD et lui souhaiter nos meilleurs
veeux pour sa retraite.

Evidemment, avec le départ de
John et aprés une évaluation at-
tentive du Comité pour la reléve
de PACD, un nouveau président se
joint maintenant a PACD. Je suis
assuré que tous ont pris connais-
sance de nos communications qui

annoncaient que Paul Leader, an-
ciennement Vice-président exécutif
d’Atlas Van Lines (Canada) Ltd.,
joindra PACD a titre de nouveau
Président et directeur général. Dans
ce role de Président de ’ACD, Paul
apporte avec lui un vaste bagage
d’expérience dans notre industrie et
nous lui souhaitons la meilleure des
chances dans son nouveau défi.

Jaimerais également remercier
le Comité pour la reléve, incluant
Cam Carswell, Tom Filgiano et Ted
LeLacheur, avec I’aide fort appréciée
de Perry Thorne et David Ogilvy, qui
ont tous participé a ce processus de
sélection. Une grande part du travail
de I’Association passe par ses comi-
tés et ses bénévoles. Nous ne saisis-
sons pas assez souvent ’occasion
de reconnaitre la contribution de
ces personnes ainsi que leur travail.
Deux de nos supporteurs les plus
ardents et a Porigine de beaucoup
de nos initiatives se retirent cette
année — Carol Davis et John Rausch.
Merci, Carol et John, pour toutes
vos contributions et vos excellentes
idées, et merci a tous nos bénévoles
pour tous vos efforts et votre contri-
bution.

Venez tous a la Conférence et
profitez-en pour féliciter toutes ces
personnes face a leurs nouvelles
orientations.

Thomas (Tom) S. Finlay,
Président du conseil
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Canadian Movers/Entreprises canadiennes de deménagement

NEWFOUNDLAND AND

LABRADOR
CORNER BROOK

Household Movers & Shippers Limited
FORTEAU

Hancock’s Distributors

GANDER

HHM Transportation Solutions Ltd.
Household Movers & Shippers Limited
MOUNT PEARL

HHM Transportation Solutions Ltd.
M&D Express

ST. JOHN’S

AM]J Campbell Van Lines

Domestic Moving & Storage Ltd.
Household Movers & Shippers Limited
LeDrew’s Express

AMJ Campbell Van Lines

21 Moffatt Road

Mount Pearl, NLATN 5B9

Tel: 709-364-4255 / Fax: 709-364-7209

Toll-free: 1-800-563-9696

Website: www.amjcampbell.com

Email: therritt@amjcampbell.nf.ca

Tony Herritt, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
distribution

Warehouse: Concrete block & metal

Other Association Memberships: CFIB

Domestic Moving & Storage Ltd.

111 Blackmarsh Road

St. John’s, NLA1E 1S6

Tel: 709-747-5188 / Fax: 709-747-2234

Toll-free: 1-800-563-5288

Email: mledrew@domesticmoving.nf.net

Martin LeDrew, President and General Manager

Services: Local, long-distance & overseas
HHG moving & storage, originating-agent/
destination-agent service

Warehouse: Concrete block, palletized,
sprinklered, alarmed

Hancock’s Distributors
53 Main Street, PO Box 102
Forteau, NL AOK 2P0
Tel: 709-931-2444 / Fax: 709-931-2602
Toll-free: 1-877-931-2444
Email: hancocksdistributors@yahoo.ca
James Hancock Jr, Manager
Services: Local, long distance HHG moving
& storage, packing & crating, commercial
& office moving
Warehouse: Concrete floor, concrete knee wall,
11 ft. ceiling, wooden structure, dock-level
loading, heated

HHM Transportation Solutions Ltd.

14 McCurdy Drive

Gander, NLA1V 1A2

Tel: 709-256-8832 / Fax: 709-651-3270

Toll-free: 1-800-565-4698

Website: hhmtrans.ca

Email: gander@hhmovers.ca

Mary Chaffey, Manager

Services: Local, long-distance & overseas HHG
moving & storage

Warehouse: Metal, palletized
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HHM Transportation Solutions Ltd.

60 Clyde Avenue S

Mount Pearl, NLATN 4R8

Tel: 709-747-4291 / Fax: 709-747-2687

Toll-free: 1-800-563-2233

Website: hhmtrans.ca

Email: stiohns@hhmtransportation.ca

Anita O’Donnell, Manager

Services: Local, long-distance & overseas HHG
moving & storage

Warehouse: Fully palletized, heated

Other Association Memberships: CFIB

Household Movers & Shippers ‘
Limited “

Country Road Industrial Park

5 Lundrigan Drive, PO Box 747

Corner Brook, NL A2H 6G7

Tel: 709-634-2434 / Fax: 709-634-9643

Toll-free: 1-800-563-1434

Website: www.householdmovers.ca

Email: hhmovers@nfld.net

Greg Barnes, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, palletized, bonded
& government-approved

Household Movers & Shippers

Limited

14 McCurdy Drive

Gander, NLA1V 1A2

Tel: 709-651-2050 / Fax: 709-256-2538

Toll-free: 1-800-563-2784

Website: www.householdmovers.ca

Email: gander@hhmovers.ca

Mary Chaffey, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, palletized, bonded
& government-approved

Household Movers & Shippers ‘

Limited "

19 Clyde Avenue, Donovans Industrial Park

Mount Pearl, NLA1B 4R8

Tel: 709-747-4222 | Fax: 709-368-2619

Toll-free: 1-800-563-8080

Website: www.householdmovers.ca

Email: steven.young@hhmovers.ca

Steven Young, President

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, climate-controlled,
palletized, bonded & government-approved

Other Association Memberships: CFIB

LeDrew’s Express

111A Blackmarsh Road

St. John’s, NLA1E 1S6

Tel: 709-747-1020 / Fax: 709-747-2234

Toll-free: 1-800-563-5288

Email: rexledrew@ledrewsexpress.com

Rex LeDrew, President

Services: Local, long-distance & overseas
HHG moving & storage, originating-agent/
destination-agent service

Warehouse: Concrete block, palletized,
sprinklered, alarmed

M&D Express

60 Clyde Avenue

Mount Pearl, NLATN 4R8

Tel: 709-368-2145 / Fax: 709-747-2687

Email: paul@hhmtransportation.ca

Paul Harris, Transportation Specialist

Services: Local, long distance & overseas HHG
moving & storage; packing & crating service;
commercial & office moving; specialist with
electronic & medical equipment delivery,
setup & installation

Warehouse: Concrete block, fire- & burglar-
alarmed, security-patrolled, heated,
sprinklered, Fire Marshall- & Federal
Government-certified, fully palletized & dock-
level loading

NOVA SCOTIA

HALIFAX-DARTMOUTH

Atlantic Canada Moving Systems Limited
Burgess Transfer & Storage Limited
Guardian Transfer & Storage

Hoyt’s Moving & Storage Limited
Maritime Moving and Storage

Munden’s Moving Ltd.

Premiere Van Lines — Halifax
Thompson’s Moving Group Limited

MIDDLETON

Hoyt’s Moving & Storage (Middleton) Ltd.
Thompson’s Moving & Storage

Atlantic Canada Moving Systems

Limited

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-876-5385 / Fax: 902-876-0900

Website: www.campbellgroupofcompanies.com

Email: hssdart@hoytsgroup.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 4,900 sq. ft., palletized, parking

Burgess Transfer & Storage Limited

20 Oland Court, Burnside Industrial Park

Dartmouth, NS B3B 1V2

Tel: 902-468-2929 / Fax: 902-468-1779

Toll-free: 1-800-565-2929

Website: www.burgesstransfer.com

Email: moving@burgesstransfer.com

Larry Burgess, President

Services: Local, long distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Tilt up cement construction, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock- & ground-level
loading

Other Association Memberships: BBB of
Maritimes, Halifax Chamber of Commerce

Guardian Transfer & Storage

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-468-8264 / Fax: 902-435-2704

Toll-free: 1-800-668-1353

Website: www.guardiantransfer.com

Email: ctimm@guardiantransfer.com

Wayne Marshall, President

Services: Local, long-distance & overseas HHG
moving & storage

Warehouse: Sprinklered, heated, palletized
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Hoyt’s Moving & Storage Limited

320 Wright Avenue, Unit 12 =

Halifax (Dartmouth), NS B3B 0B3

Tel: 902-876-8202 / Fax: 902-876-0900

Website: www.campbellgroupofcompanies.com

Email: sales@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete & steel, 38,000 sq. ft.,
palletized, sprinklered, heated

Hoyt’s Moving & Storage

(Middleton) Ltd.

PO Box 836, Marshall Street Extension

Middleton, NS BOS 1P0

Tel: 902-825-6434 / Fax: 902-825-6025

Website: www.campbellgroupofcompanies.com

Email: middleton@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel & concrete, 26,000 sq. ft.,
palletized, sprinklered

Maritime Moving and Storage

51 Thornhill Dr., Dartmouth, NS B3B 1R9

Tel: 902-468-6868 / Fax: 902-468-6869

Toll-free: 1-877-406-6868

Website: www.maritimemoving.com

Email: amy@maritimemoving.com

Amy Grady, Relocation Consultant

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, special products

Warehouse: One building, all sprinklered,
alarm security

Munden’s Moving Ltd.

45 Lovett Lake Ct., Halifax, NS B3S 1B8

Tel: 902-450-1323 / Fax: 902-450-1335

Toll-free: 1-877-289-9120

Website: www.mundensmoving.com

Email: mundens@mundensmoving.com

Rob Munden, President

Services: Local & long-distance HHG moving
& storage, packing & crating, office moving,
sale of packing material

Warehouse: Steel, fire & burglar alarms,
sprinklered, heated & air-conditioned,
palletized, dock-level loading, drive-in bay,
tilt-up concrete walls, 28-ft. ceilings

Other Association Memberships: CFIB,
NS Trucking Association

Premiere Van Lines - Halifax

31 John Savage Avenue

Burnside Industrial Park

Dartmouth, NS B3B 2C9

Tel: 902-468-4313 / Fax: 902-468-2954

Toll-free: 1-800-465-0000

Website: www.premierevanlines.com

Email: jouchanan@premierevanlines.com

Jason Buchanan, President

Services: Local & long-distance household
goods relocation, packing & crating originating
within a 150-mile radius of Halifax, able to
service all of Canada & US, also has separate
international & commercial divisions, new
& used packing material sold. Premiere Self
Storage is available in Dartmouth

Warehouse: 20,000 sq. ft. of heated space,
military-approved & bonded, security cameras
& alarmed, able to stack three high, steel
& aluminum construction, palletized & racking
storage, dock-level loading

Other Association Memberships: BBB, CARF,
CAUBO, CASPR, Aeroplan

Thompson’s Moving Group Limited

51 Thornhill Drive e

Dartmouth, NS B3B 1R9

Tel: 902-469-5100 / Fax: 902-469-5711

Toll-free: 1-800-334-2208

Website: www.thompsonsmoving.ca

Email: blair@thompsonsmoving.ca

Blair Landry, General Manager

Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas packing, crating & moving; new
& used packing material sold; overnight
parking available; annually published
guaranteed inter-agency labour rates

Warehouse: 25,000 sq. ft., palletized, heated,
sprinklered, DND-certified, security,
surveillance; dock-level & ground-level doors;
open Mon. to Fri., 8 am to 5 pm & Sat., 8 am
to noon or by appointment; 90-ft. platform
scale within 2 blocks

Other Association Memberships: IAM

Thompson’s Moving & Storage

3 Freeman Street, PO Box 639

Middleton, NS BOS 1P0

Tel: 902-825-3929 / Fax: 902-825-6261

Toll-free: 1-800-773-0020

Website: www.thompsonsmoving.ca

Email: blair@thompsonsmoving.ca

Blair Landry, General Manager

Services: Local, long distance & international
HHG moving; short-term & long-term storage;
HHG packing & unpacking; crating services
for international & overseas moving

Warehouse: Steel-frame construction, heated,
DND-certified, goods stored in storage vaults

PRINCE EDWARD ISLAND

CHARLOTTETOWN

Foley’s Transfer Inc.

Foley’s Transfer Inc.
9 Walker Drive
Charlottetown, PE C1A 8S5
Tel: 902-894-9914/902-894-3416
Fax: 902-566-4851
Toll-free: 1-877-854-7398
Website: www.foleystransfer.com
Email: foleys@pei.aibn.com
Brian Foley, Owner/Manager
Services: Local & long-distance HHG moving
& storage, packing & crating
Warehouse: Wooden structure, metal siding,
government-inspected, heated, fire-inspected,
24-hour security

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

NEW BRUNSWICK

FREDERICTON-OROMOCTO

All World Moving & Storage

Brunswick Moving & Storage

East Coast Moving & Warehousing

Hoyt’s Moving & Storage (Fredericton) Ltd.
McMinniman’s Transfer Limited

Premiere Van Lines

MONCTON-DIEPPE

All World Moving & Storage

East Coast Moving & Warehousing
Geldart’s Warehouse & Cartage Ltd.
Premiere Van Lines — Moncton

SAINT JOHN

All World Moving & Storage
East Coast Moving & Warehousing
Hoyt’s Moving & Storage (NB) Ltd.

All World Moving & Storage

234 Halifax Street

Moncton, NB E1C 9R7

Tel: 506-387-7730 / Fax: 506-387-8521

Website: www.allworldmoving.com

Email: allworld@nb.aibn.com

Bob Gould, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Viny! siding, alarm protection,
sprinklered, DND certification, heated,
palletized, dock-level loading

Other Association Memberships: BBB

All World Moving & Storage

20 Industrial Drive, PO Box 2356

Saint John, NB E2L 3V6

Tel: 506-635-1105

Website: www.allworldmoving.com

Bob Gould, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

All World Moving & Storage

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-457-6020 / Fax: 506-458-1153

Website: www.allworldmoving.com

Email: fredericton@allworldmoving.com

Jeff Melanson, Manager

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

Brunswick Moving & Storage

55 MacKenzie Road e

Fredericton, NB E3B 6B6

Tel: 506-472-6683 / Fax: 506-452-9110

Website: www.campbellgroupofcompanies.com

Email: brhindress@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 19,400 sq. ft., parking, loading
dock, palletized, sprinklered
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East Coast Moving & Warehousing

245 Beaverbrook Street S

Moncton, NB E1C 9S5

Tel: 506-858-1000 / Fax: 506-858-5628

Toll-free: 1-888-525-7070

Website: www.eastcoastmoving.com

Email: moncton@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
relocation specialist; business-records
storage; office & commercial storage
& relocations; containerized storage; bilingual
service: English & French

Warehouse: Viny! siding, fire & burglar alarm,
video surveillance, sprinklered, DND-certified,
propane-heated, containerized storage, dock-
level & grade-level, loading door, racking
storage, fenced compound; less than five
minutes from TCH & hotels

East Coast Moving & Warehousing

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-459-8277 / Fax: 506-458-1153

Website: www.eastcoastmoving.com

Email: eastcoastmoving@nb.aibn.com

Bonnie Grice, Sales Consultant

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Warehouse: Steel frame with siding, heated,
sprinklered, alarmed

East Coast Moving & Warehousing

406 Grandview Avenue, PO Box 2234

Saint John, NB E2L 3V1

Tel: 506-633-9180 / Fax: 506-633-1883

Toll-free: 1-888-350-8888

Website: www.eastcoastmoving.com

Email: wmarshall@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Warehouse: Steel framed with siding, heated,
palletized or rack storage, fire alarm with
sprinklers, security alarm

Geldart’s Warehouse & Cartage Ltd.

145 Edinburgh Drive

Moncton Industrial Park

Moncton, NB E1E 2K9

Tel: 506-857-3114 / Fax: 506-857-3087

Toll-free: 1-800-267-0464

Website: www.geldartsmoving.com

Email: geldarts@nb.aibn.com

Marty Wry, Sales & Marketing Manager

Services: Local, long-distance, US & overseas
HHG & commercial moving & storage,
packing & crating; UVL container depot
& service

Warehouse: Modern steel building, DND-
approved, palletized, sprinkler, heated,
fire & burglar alarms

Other Association Memberships: CFIB

s

Hoyt’s Moving & Storage

(Fredericton) Ltd.

55 MacKenzie Road

Fredericton, NB E3B 6B6

Tel: 506-453-0123 / Fax: 506-452-9110

Toll-free: 1-800-663-0492

Website: www.campbellgroupofcompanies.com

Email: fredericton@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 19,400 sq. ft., palletized,
sprinklered, loading dock
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Hoyt’s Moving & Storage (NB) Ltd.

344 Grandview Ave. S

Saint John, NB E2J 4N1

Tel: 506-633-1943 / Fax: 506-633-1947

Toll-free: 1-800-565-4698

Website: www.campbellgroupofcompanies.com

Email: saintjohn@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: Concrete & steel, 7,500 sq. ft.,
palletized, heated, sprinklered, alarmed

McMinniman’s Transfer Limited

297 Restigouche Road

Oromocto, NB E2V 2H2

Tel: 506-446-6822 / Fax: 506-446-4999

Toll-free: 1-888-852-6683

Website: www.moveme.ca

Email: info@moveme.ca

Tim Henry, General Manager

Services: Local & long distance moving,
packing, storage, crating; office moving; trade
show service Canada & US,; tailgate delivery;
crossdock service; commercial warehousing;
self-storage

Warehouse: Warehouse #1 at 297 Restigouche
Rd - steel frame & siding, fire- & burglar-
alarmed, sprinklered, heated, palletized,
dock- & ground-level loading, Canada
Customs-bonded. Warehouse #2 at 275
Restigouche Rd — government-approved,

steel frame & siding

Premiere Van Lines

273 Restigouche Road

Oromocto, NB E2V 2H1

Tel: 506-357-5562 / Fax: 506-357-6441

Toll-free: 1-888-325-3177

Website: www.premierevanlines.com

Email: fredericton@premierevanlines.com

Gregg Doucette, President & Managing Partner

Services: Local & long distance relocations,
overseas moving, commercial & office
moving, installations, home deliveries, record
file management

Warehouse: Steel span, 16,000 sq. ft., fully-
palletized, climate-controlled, government-
approved, alarmed, dock- & ground-level
loading

Other Association Memberships: CFIB, BBB

Premiere Van Lines — Moncton

663 Malenfant Blvd. = ’

Dieppe, NB E1A5T8

Tel: 506-857-0050 / Fax: 506-853-5106

Toll-free: 1-800-565-5516

Website: www.premierevanlines.com

Email: cbembridge@premierevanlines.com

Cory Bembridge, Director of Operations

Services: Local, long distance & overseas
moving & storage, packing & crating,
special products transportation, trade show
coordination, office moving & storage, tailgate
delivery, records management, bilingual
services: English & French, OA-DA services

Warehouse: 20,000 sq. ft., steel frame & siding,
video surveillance, alarmed, government-
approved, climate-controlled, fenced
compound C-TPAT-certified, 5 dock-level
doors, 3 ground-level doors, palletized
& racking, Canada Customs-bonded, 28 ft.
ceilings

Other Association Memberships: CFIB, BBB

QUEBEC

DRUMMONDVILLE

Déménagement Drummond Inc.

EAST FARNHAM
All Matt Moving & Storage Inc.

FERMONT

Alliance Moving Inc.

GATINEAU

Déménagement Outaouais Moving Inc.

KUUJJUAQ

Location et Transport Tivi Inc.

LAVAL

Jean Guy Brault Déménagement

MONTREAL

Aarion Déménagement et Entreposage
AM]J Campbell Van Lines

C.A. Déménagement

Le Clan Panneton (1993) Inc.
Déménagement La Capitale (DLC)
Kenwood Moving & Storage Inc.
King’s Transfer Van Lines Inc.
Martel Express (Montreal) Inc.
Meldrum the Mover Inc.

Premiere Van Lines — Montreal
Tippet-Richardson Limited

Les Transports Constantineau

Les Transports Lacombe inc
Westmount Moving & Warehousing

PORT CARTIER

Déménagement de la Cote Nord Ltée

QUEBEC-STE-FOY

Déménagement La Capitale (DLC)
Déménagement Monette Express
Déménagement Napoléon Giroux
Les Déménagements Rapide Inc.

SHERBROOKE

Déménagement Roy et Martineau

TROIS-RIVIERES

Martel Express (Trois-Rivieres) Ltée

Aarion Déménagement et

Entreposage @ 00 @O=F

455 Marien

Montreal, QC H1B 4V7

Tel: 514-852-4445 / Fax: 514-351-1372

Toll-free: 1-866-552-4445

Website: www.aarion.ca

Email: info@aarion.ca

Ted Petrecca, General Manager

Services: Local & long-distance, packing
& crating, commercial & residential moves

Warehouse: Concrete block, steel frame,
53,000 sq. ft., 425 lockers of different sizes,
fire & burglar alarm, sprinklered, heated,
insured, disinfected monthly, dock-level
loading

Other Association Memberships: BBB

(continued on page 35)
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KEYNOTE SPEAKERS
MONDAY

The Business of Protecting Consumers

Mary E. Power, President & GEO,
Council of Better Business Bureaus

The consumer has an
increasing need to know how
to access reputable moving-
service-providers. As there are
more and more rogues
attempting to develop
business in the moving
industry, responsible agencies
must assist consumers with
educational material,
information on reputation

and direction to reputable providers. Our conference’s
opening keynote speaker, Mary Power, will address some
of the challenges both consumers and service-providers
face in sending and receiving the necessary messages.
She will discuss the roles that the Better Business
Bureaus and trade associations play in helping
stakeholders in this process.

Emerging Trends Shaping the World of
Relocation

Stephen Cryne, President & CEO,
Canadian Employee Relocation Council

The world of relocation is
undergoing profound and
unprecedented change.

From demographic shifts, to
technology and government
policy initiatives, the
complexity of workforce
mobility is on the rise. In this
engaging presentation you will
gain a deeper insight of:

* Domestic and international labour demographics, their
impact on workforce mobility and the moving industry

* Effectively using incentives to motivate mobility, what
works, what doesn’t and why

* How Canada can develop a mobility model.

Competing in The Age of More  NEyy,

Lorella DePieri, Program Director for the
Centre of Excellence in Sales Leadership at The Schulich
School of Business - SEEC Schulich Executive Education
Centre and President of Results by Design

Dispelling the myths of
competing in The Age of
More, Cultural Capital is your
most powerful competitive
advantage.

This keynote presentation
examines the potential power
of your brand when built on a
purposeful foundation of cul-
ture and values that creates a
message that prospective
customers experience as your unique differentiator.

TUESDAY
Canada’s Economy: Dealing with the
Demographic Downshift

Ted Mallett, Vice President and Chief Economist,
Canadian Federation of Independent Business

Opportunity or hazard?
Canada’s economy is turning
down an unmapped road.
The passage of the baby
boom generation into
retirement means the
working age population has
all but stopped growing. This
will impact the structural
make-up of the economy and
the flow of spending among
people and businesses.



PANEL DISCUSSIONS

Claims: A Moving Industry View
PANELISTS:

Jason Hounsell, Director, Customer Service/Claim
Settlements, Atlas Van Lines (Canada) Ltd.

Dan Lawrence, Vice President Finance,
United Van Lines (Canada) Ltd.

Carmen Stang, Director of Operations,
SIRVA Canada LP

Gary Steele, Director, Facility Services,
Veranova Facility Services

MODERATOR:
John Rausch, Vice President Canada,
Allied Van Lines Canada

NEw

Consumers are demanding more from the moving

industry while reducing the amount they are willing to pay
for a move. An area in which consumers feel they can save
is by reducing the amount they spend on value protection.
And yet, they still expect the mover to be responsible for all
damage or loss. At the very beginning of the process, the
sales representative is not providing clear information on
value protection and who is responsible for loss or
damage. When claims occur, it becomes obvious that
either consumers were not made aware of their entitlement
or they feel they can pressure the mover into making a
settlement to which they are not entitled. The panel will
address consumer attitudes, fairness in settling claims,
sales training, how the consumer judges the industry,
costs to the industry, and a few possible solutions to

this ongoing challenge.

Moving is Not a Commodity
PANELISTS:

Denis Frappier, Executive Vice President,
AMJ Campbell Corporate

Don Kachur, President,
Highland Moving & Storage Ltd.

Rick Taylor, Vice President,
Taylor Moving & Storage Ltd.

MODERATOR:

Tom Finlay, Senior Vice President,
AMJ Campbell Van Lines, Vancouver

As consumers become more cost conscious and rogues
are increasingly offering moves at low prices, reputable
movers are driven to lower prices, often at minimal
contribution. Alternatively, the reputable mover can
compete on quality and customer service. This panel will
explore some of the strategies to sell moves based on the
value of a company’s brand. It will offer methods to
define the product being sold and what makes your
company better. These concepts are well known to every
salesperson, but how do you deliver on them in reality?
Our panel will discuss the movement from concept

to execution.

MONDAY, OCTOBER 20

7:30:AM=Registrationzand-buffet-breakfast

7:30 AM to 6:00 PM — Trade show

9:00 AM to 4:30 PM — Presentations, lunch
and-breaks

5:30 PM to 9:00 PM - Chairman’s Reception
and Awards Dinner

TUESDAY, OCTOBER 21

7:30 AM - Registration and buffet breakfast

7:30 AM to noon - Trade show

9:00 AM to noon - Presentations and break

Noon to 1:30 PM - Annual General Meeting
and buffet lunch




CONFERENCE ACTIVITIES

SUNDAY EVENING GET-TOGETHER
October 19, 6:00 PM to 10:00 PM

This informal event has become a CAM conference tradition.

It brings together all attendees for a relaxing pre-conference
evening at the Olio restaurant. At your option, you can network
with fellow movers from around Canada and your suppliers,
watch sports on TV and have refreshments and some hors
d’oeuvres.

TRADESHOW
Monday, October 20, 7:30 AM to 6:00 PM
Tuesday, October 21, 7:30 AM to noon

Suppliers to the Canadian moving industry will showcase

their latest products and services. These companies have the
products and services that help our industry to thrive. This is an
opportunity for movers to view and discuss the latest products
and services in a face-to-face forum.

AWARDS DINNER

Monday, October 20

Chairman’s reception — 5:30 to 6:30 PM
Awards dinner — 6:30 to 9:00 PM

Each year, members of the Canadian Association of Movers get
together to honor deserving members of the Canadian moving
industry. The awards are: Distinguished Service, Industry
Achievement, Innovators and Public Service. Worthy awardees
for 2014 will be honored at CAM’s most popular event.

Anne Martin
accepting the 2013
Distinguished
Service Award

Tom Finlay, Chairman, the
Canadian Association of
Movers, hosts CAM’s
2013 Awards Dinner

Mike Hansen accepting
the 2013 Industry
Service Award

ANNUAL GENERAL MEETING
Tuesday, October 21, 12 noon (a buffet lunch will be provided)

 (all to order and opening remarks
¢ Notice of meeting and adoption of agenda
 Ratification of actions
e Approval of the minutes of the Annual General Meeting held
on October 6, 2013
* Committee chairs’ reports
* Annual conference committee
* |International committee
* Marketing & internet committee
*  Membership committee
e Treasurer’s interim report for the fiscal year ending
September 30, 2014
e Appointment of auditor
e President’s report
» Chairman’s report and direction for 2015
 Election of directors
e Succession committee report and appointment of President
e Adjournment

This agenda constitutes the notice of the annual general meeting
as required by the Canadian Association of Movers’ bylaws.

ANNUAL CONFERENCE COMMITTEE

Members of CAM all recognize and appreciate the efforts of the
conference committee members and chair.

Doug Kellough, Salmon’s Transfer Ltd. (chair)

Jim CGarney, Rawlinson Moving & Storage Ltd.

John Delanty, Kenwood Moving & Storage Inc.

Tom Filgiano, Meldrum the Mover Inc.

John Rausch, Allied Van Lines Canada

SHERATON TORONTO AIRPORT HOTEL

The Sheraton Toronto Airport Hotel is located at 801 Dixon Road,
Toronto, Ontario, MOW 1J5 Canada. It’s only 1.5 km from Toronto
Pearson International Airport with easy access to highways and
downtown Toronto. The hotel offers an on-site 24-hour
complimentary shuttle to and from Toronto Pearson International
Airport (running every 30 minutes via Swifttrans). The hotel
features a fitness centre and pool, complimentary wireless High
Speed Internet Access in public areas and Olio, a Mediterranean
Grille, that serves exquisite meals with regional specialties created
by an award-winning culinary team. The Sheraton is offering
attendees a special rate of $159.00 per night for a traditional
queen guest room (single or double) until September 19, 2014,
based on availability. Make your reservation by phoning
1-866-932-7058 and advise the hotel you are attending the

CAM Meeting 2014.
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Canadian Association of Movers
Canada’s Trade Association for the Moving Industry

THE AGE OF MORE

2014 ANNUAL CONFERENGCE

You have five ways to register:

Phone: 1-866-860-0065 ¢ Fax: 905-756-1115
Online: www.mover.net/conf2014 ¢ Email: members @ mover.net

Mail: Canadian Association of Movers,
PO Box 30039, RPO New Westminster, Thornhill, ON Canada L4J 0C6

Send additional names on a separate sheet.

Name Title

Company

Address

City Prov. Postal Code

Phone Email

CONFERENCE FEES: Members Non-members
Full Conference — Monday and Tuesday [ $650 (J $8501

The full conference fee will be reduced by $200
for additional attendees from one company.

Trade show booth2 [ $2002

Monday (only)

Conference and Awards Dinner [ g425 [ $5251
Awards Dinner only (d $125 (1 $125
Awards Dinner — Accompanied Spouses (d $100 (d $100
Tuesday (only) [ $300 [ $4001

Sub-total

Tax (13% HST)

TOTAL

1 Non-member premiums ($100 per conference day) can be applied to CAM membership up to six months after the conference.
2 In addition to conference fees — supplier members only

PAYMENT: [ visa [ Mastercard [ Amex [ Cheque

Cardholder name

Card number Expiry date

Signature

HOTEL:

The Sheraton Toronto Airport is offering special rates of $159.00 per night for a traditional queen guest room (single or double) until September 19, 2014, based
on availability. Make your reservation by phoning 1-866-932-7058 and advise the hotel you are attending the CAM Meeting 2014. The hotel is located at 801 Dixon
Road, Toronto, Ontario, Canada.
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(MOVERS from page 28)

o
All Matt Moving & Storage Inc. ‘
100, rue Léon-Paul
East Farnham, QC J2K 4E7
Tel: 450-266-6002 / Fax: 450-266-0354
Toll-free fax: 1-800-254-4473
Website: www.all-matt.com
Email: info@allmatt.ca
Céline Matton, President & Owner
Services: Local, long distance & international
HHG moving, crating, packing, storage, office
moves, custom-bonded
Warehouse: Steel frame, metal siding, fire
& burglar alarms, Federal Government
(DND)-certified, heated, dock- & ground-level
loading

Alliance Moving Inc.

Place Daviault, Local #112

Fermont, QC GOG 1J0

Tel: 709-282-2022 / Fax: 819-478-5537

Toll-free: 1-800-667-4153

Website: www.alliancemoving.com

Email: info@demenagementdrummond.com

Franco Collard, President and CEO

Services: Local, long distance & overseas
HHG moving, packing & crating, commercial
& office moving

Warehouse: 1000 sq. ft., heated, steel frame,
sprinklered

AMJ Campbell Van Lines

1255 32nd Avenue

Montréal, QC H8T 3H2

Tel: 514-631-5223 / Fax: 514-631-7267

Toll-free: 1-800-705-8438

Website: www.amjcampbell.com

Email: mgribbon@amjmontreal.com

Mat Bélanger, Vice President, Sales

Services: Local, long distance & overseas
HHG moving & storage, packing & crating

Warehouse: Steel metal siding

C.A. Déménagement l
1200, de Royan =
Laval des Rapides, QC H7N 6E7

Tel: 450-668-5203 / Fax: 450-667-9914

Toll-free: 1-800-668-5203

Website: www.cademenagement.com

Email: info@ CADemenagement.com

Alain Couture, Président

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving including high
value transportation / Déménagement
Montréal et Laval; déménagement local,
longue distance et outre-mer; emballage et
déballage professionnel; vente de matériel
d’emballage; vente de boites

Warehouse: Sprinklered, alarm-protected,
heated & palletized, DND-certified, dock-level
loading / entreposage Laval et entreposage
Montréal; entrepdt Montréal et entrepot
Laval. Notre entrepét est approuvé par le
département de la Défense National (force
armée canadienne)

Other Association Memberships: Déménageur
recommandé CAA habitation, Membre de
I’Association du Camionnage du Québec,
L’Office de Certification Commerciale du
Québec, Permis de la Commission des
Transport du Québec, BBB of Québec,

Air Miles

Certified Canadian Mover

Déménageur canadien certifié

Le Clan Panneton (1993) Inc. )

2660, rue Mullins

Montréal, QC H3K 1P4

Tel: 514-937-0707 / Fax: 514-937-1473

Toll-free: 1-800-361-8739

Website: www.leclanpanneton.ca

Email: info@leclanpanneton.ca

Pierre J. Cyr, Président

Services: Local, longue distance et outre-mer
déménagement et entreposage, emballage
et deballage

Warehouse: Brique, systeme d’alarme, gicleur,
camera circuit fermé, gardien de nuit, chauffé,
quai chargement, cautionne douanes Canada

Déménagement de la Cote Nord Ltée

180 Portage des Mousses, C.P. 114

Port Cartier, QC G5B 2G7

Tel: 418-766-4200 / Fax: 418-766-6261

Toll-free: 1-800-667-4153

Website: www.demenagementcotenord.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président

Services: Local & long-distance moving,
storage, packing & crating, office moving

Warehouse: 2500 sq. ft., DND-certified, heated,
palletized, steel frame, alarm

Déménagement Drummond Inc.

1120, rue Bergeron

Drummondville, QC J2C 0C9

Tel: 819-478-0323 / Fax: 819-478-5537

Toll-free: 1-800-667-4153

Website: www.demenagementdrummond.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président and CEO

Services: Déménagement local, longue
distance, résidentiel et commercial,
emballage et crating pour déménagement
outre-mer, spécialisé pour Labrador et la
région nord-est du Québec, entreposage
et déballage

Warehouse: Blocs de ciment, structure d’acier,
protection contre le feu, air climatisé, chauffe,
approuvé par le gouvernement, systéme
d’alarme

Other Association Memberships: CFIB

Déménagement La Capitale (DLC)
6674 avenue de L'Esplanade =
Montréal, QC H2V 4L5
Tel: 514-273-3300 / Fax: 514-273-3433
Toll-free: 1-800-808-7128
Website: www.demenagementlacapitale.com
Email: info@demenagementlacapitale.com
David Kenwood, Vice-president Corporate
Services
Services: Local & long distance moving for
commercial & residential customers; overseas
moving services for personal effects; office
& industrial moving; heavy machinery rigging
services
Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, heated
& dock-level loading
Other Association Memberships: Association
du Camionnage du Québec

Déménagement La Capitale (DLC)
3240 avenue Watt, Local 115 =
Québec, QC G1X 4X7
Tel: 418-948-8898 / Fax: 418-651-0881
Email: jjoly@demenagementlacapitale.com
Jolyane Joly, Directrice Générale secteur
Québec
Services: Local & long distance moving for
commercial & residential customers; overseas
moving services for personal effects; office
& industrial moving; heavy machinery rigging
services

Déménagement Monette Express g

4050, rue Jean Marchand, Unit 110 =

Québec, QC G2C 1Y6

Tel: 418-840-1234 / Fax: 418-840-1730

Toll-free: 1-888-840-8814

Website: www.monetteexpress.com

Email: info@monetteexpress.com

Pierre Dignard, Président

Services: Local, long-distance & overseas
HHG moving & storage; packing & crating;
commercial move; HVP delivery

Warehouse: 4050 Jean-Marchand, Quebec City,
QC; Federal Government-approved facility;
10,000 sq. ft.; palletized; cement block & steel
construction; temperature-controlled; alarm
protection (protectron)

Other Association Memberships: Québec City
Chamber of Commerce; CFIB

Déménagement Napoléon Giroux z

299 rue Joly, Québec, QC G1L 1N7 =

Tel: 418-623-5212 / Fax: 418-623-8946

Toll-free: 1-800-363-3280

Website: www.napgiroux.com

Email: info@napgiroux.com

Frédéric Giroux, Secretaire

Services: Déménagement local residentiel et
commercial; longue distance et outre-mer;
transport général; livraison de meuble;
entreposage, emballage et déballage; nous
disposons de tout le matériel requis pour
mener a bien votre déménagement. Nous
déservons egalement toutes les grande villes
Canadienne par le biais de notre affiliation
avec Atlas Van Lines

Warehouse: Nous disposons d’une entrepédt
de 20000 pieds carré chauffé, gliclé avec
systeme d’alarme et systéme de caméra.
Nos entrepét sont muni de quai de
chargement dont un intérieur. Nous sommes
approuvé par le mdn et cautionner par les
douanes. Facile d’acces prées des autoroutes
de la capitale et laurentienne

Déménagement Outaouais Moving

me. =

150 Jean Proulx, Gatineau, QC J8Z 1V3

Tel: 819-771-1634 / Fax: 819-771-6629

Toll-free: 1-800-361-1634

Website: www.outaouaismoving.com

Email: manager@outaouaismoving.com

Michael Kolberg, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, weigh scale
on site

Warehouse: Steel & block, 55,000 sq. ft., fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading inside,
customs-bonded

Other Association Memberships: RIM, FIATA,
CIFFA, IAM, PAIMA, CFIB

Déménagement Roy et Martineau

316, 12ieme Avenue Sud

Sherbrooke, QC J1G 2V6

Tel: 819-563-4322 / Fax: 819-569-7352

Toll-free: 1-800-567-3585

Website: www.roymartineau.com

Email: demenagement@roymartineau.com

Robin Collard, President

Services: Local, long-distance & overseas
moving, packing & crating

Warehouse: 22,000 sq. ft., steel frame, steel
wall, insulated, heated & palletized, alarm
& camera protection, dock-level loading,
DND certification

Other Association Memberships: CAA
Habitation Quebec, Fédération de I'age d’or
du Québec (FADOQ)

Automne 2014 ¢ Le déménageur canadien  [BB]
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Les Déménagements Rapide Inc. g

1630, boulevard Talbot

Québec, QC G2N 0C5

Tel: 418-529-5708 / Fax: 418-849-6473

Toll-free: 1-800-463-5796

Website: www.demenagement.qc.ca

Email: rapideqc@globetrotter.net

Jérémy Turcotte, VP, Administration

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Air-conditioned, alarm-protected,
DND-certified, heated, palletized, dock-level
loading

Jean Guy Brault Déménagement

25 avenue du Pacifigue N

Laval, QC H7N 3X6

Tel: 450-667-1876 / Fax: 450-668-4963

Toll-free: 1-877-667-1876

Website: www.braultdemenagement.com

Email: ybrault@braultdemenagement.com

Yves Brault, Vice Président

Services: Déménagement et entreposage local,
long parcours et outre-mer, emballage et
déballage, etc.

Warehouse: Systeme d’alarme, alarme
d'’incendie, chauffé

Kenwood Moving & Storage Inc.

6645 Sherbrooke Street West

Montreal, QC H4B 1N4

Tel: 514-907-7788 / Fax: 514-907-7557

Toll-free: 1-888-738-9110

Website: www.kenwoodmoving.com

Email: john@kenwoodmoving.com

John Delanty, President

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: ADT fire & burglar alarms,
sprinklered, Canada Customs-bonded

Other Association Memberships: IAM

King’s Transfer Van Lines Inc.

287 Eleanor Road

Montreal, QC H3C 2CH1

Tel: 514-932-2957 / Fax: 514-939-1645

Toll-free: 1-800-267-2957

Website: www.kingstransfer.com

Email: info@kingstransfer.com

Bill O’Donnell, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 43,000 sq. ft.

Other Association Memberships: CERC, ERC

Location et Transport Tivi Inc.

844 Airport Road, PO Box 175
Kuujjuag, QC JOM 1C0

Tel: 819-964-2465 / Fax: 819-964-2831
Toll-free: 1-800-964-2465

Website: www.tivinunavik.com

Email: tiviforrest@mac.com

Dave Forrest, President

Warehouse: Steel

Pour une liste a jour, visitez
le site : www.mover.net

), Certified Canadian Mover

e 7 7 . g 2
g Déménageur canadien certifié
‘x%" “d
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Martel Express (Montreal) Inc. H )

10105 Henri-Bourassa Boulevard West

St-Laurent, QC H4S 1A1

Tel: 514-331-3311 / Fax: 514-331-0303

Toll-free: 1-800-642-2862

Website: www.martelexpressmontreal.com

Email: info@martelexpressmontreal.com

Ronald Valade, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Government-approved, bonded,
fireproof concrete, sprinklered, palletized
three decks, heated, alarm, electronic tailgate
service, auto loading & unloading

Other Association Memberships: /AM

Martel Express (Trois-Riviéres) Ltée

1000, rue Pére-Daniel, PO Box 728

Trois-Rivieres, QC G9A 5J3

Tel: 819-378-2747 / Fax: 819-378-0527

Toll-free: 1-800-567-7852

Website: www.demenagementmartel.com

Email: info@martelexpresstr.com

Frangois Lagacé, Directeur

Services: Déménagement local, longue
distance et outre-mer; transport général;
entreposage. Tous nos services sont offerts
autant au niveau résidentiel que commercial

Warehouse: Béton et acier, systéeme d’alarme
relié a une centrale, chauffé, quai de
chargement, terrain cléturé et barré,
enregitrement par des cameéras

Other Association Memberships: CFIB

Meldrum the Mover Inc.

6645 Sherbrooke Street West

Montreal, QC H4B 1N4

Tel: 514-481-1122 / Fax: 514-488-5305

Toll-free: 1-800-561-1123

Website: www.meldrumthemover.com

Email: tom@meldrumthemover.com

Tom Filgiano, President

Services: Local, long-distance (Canada
& US) & overseas HHG moving; export
packing/crating; import/export international
forwarding to all points; commercial moving,
office systems & furniture installation, repair
& service; Montreal container depot for United
Van Lines

Warehouse: Inner city facilities: five-storey brick
& concrete with high-security vaults & 450
steel, fireproof storage rooms; 48,000 sq.
ft., fireproof, heated, sprinklered; electronic
burglar system, plus nightwatchman; DND-
approved, Canadian bonded warehouse,
West Island suburban facilities: 20,000 sq.
ft., palletized, three high; fireproof, heated,
sprinklered, dock-level loading

Other Association Memberships: CFIB

Premiere Van Lines — Montreal

641 Meloche Avenue

Dorval, QC H9P 2T1

Tel: 514-631-1112 / Fax: 514-631-1177

Website: www.premierevanlines.com

Email: mcarty@premierevanlines.com

Michael Carty, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, heated, fire
& security alarm, dock-level loading,
sprinklered, racking

Tippet-Richardson Limited

26-K Hymus Blvd. e

Pointe-Claire, QC H9R 1C9

Tel: 514-459-0102 / Fax: 514-459-0105

Toll-free: 1-888-710-4133

Website: www.tippet-richardson.com

Email: johnnovak @tippet-richardson.com

John Novak, President and CEO

Services: Long-distance & overseas HHG
moving & storage; local moving & storage;
packing & crating; commercial

Warehouse: One building, sprinklered, alarm
security, bonded warehouse, heated,
palletized, DND-certified

Les Transports Constantineau

297 Benjamin-Hudon

Montréal, QC H4N 1J1

Tel: 514-678-1426 / Fax: 514-678-0581

Toll-free: 1-888-678-1426

Website: www.constantineau.ca

Email: info@constantineau.ca

Frangois Constantineau, Président

Services: Déménagement local, longue
distance, outre-mer, emballage, déballage,
entreposage

Warehouse: Béton, chauffé, systéme d’alarme,
gicleurs, quai de chargement

Other Association Memberships: BBB

Les Transports Lacombe inc

5644, rue Hochelaga

Montréal, QC H1N 3L7

Tel: 514-256-0050 / Fax: 514-256-1650

Toll-free: 1-800-268-0050

Website: www.transportslacombe.com

Email: luc.lafontaine @transportslacombe.com

Luc Lafontaine, Président

Services: Local, longue distance, emballage
et déballage, déménagement commercial et
résidentiel, entreposage, musées & oeuvres
d’art, électronique, laboratoires, machinerie
et transport a température contrélée. Local,
long distance, packing & crating, commercial
& office moving, residential, warehousing,
museums & fine arts, electronics,
laboratories, machinery & temperature-
controlled trucks

Warehouse: 35000 pi.ca., béton & acier, 3 quais
& une rampe avec porte de 14 pi., chauffé,
alarme reliée a une centrale, gicleurs,
cameéra, étageres 3-4 palettes. 35000 sq,ft.,
concrete & steel, 3 dock-level loading & ramp,
heated, alarm, sprinklered, camera, palletized
3-4 high

Other Association Memberships: CFIB

Westmount Moving & Warehousing

592, rue Hull

Montreal, QC H8R 1V9

Tel: 514-366-6683 / Fax: 514-366-6685

Toll-free: 1-800-465-6588

Website: www.westmountmoving.com

Email: info@westmountmoving.com

Joseph Gagnon, President

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
commercial & office moving

Warehouse: 32,000 sq. ft., sprinklered, alarm-
protected, government-approved, palletized

Other Association Memberships: BBB, CFIB
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ONTARIO

AJAX, OSHAWA, PICKERING,
WHITBY

Coburn’s Transportation Systems

Mackie Moving Systems

Rockbrune Brothers Limited

TWO MEN AND A TRUCK® — Oshawa

TWO MEN AND A TRUCK® - Kitchener,
Cambridge & Waterloo

Westmount Moving & Warehousing

Wilke Movers Limited

LINDSAY

Lindsay-Peterborough Movers & Storage Inc.
LONDON

A Moving Journey
ARTHUR AM]J Campbell Van Lines
Hummel’s Moving Ltd. Campbell Bros. Movers Ltd.
BARRIE 1lvit Shlp Moymg
: oving Again Inc.
AM] .Campbell yan Lines Robson Moving & Storage
Premiere Van Lines Tippet-Richardson Limited
Simcoe Moving & Storage Ltd.
TWO MEN AND A TRUCK® - Barrie & MILTON
Central Ontario Scannell Moving & Storage
BELLEVILLE MISSISSAUGA
LaPalm Moving Systems AM]J Campbell Corporate
AMJ Campbell Van Lines
BRAMPTON Armstrong Moving & Storage Ltd.
Campbell Movmg Systems Inc. Avenue Moving & Storage
Carlos. Movmg & Storage Inc. Excel Moving & Storage
1st Ship Moving King’s Transfer Van Lines Inc.
Natural Movers Office Move Pro

TWO MEN AND A TRUCK® - Brampton/
Orangeville

BURLINGTON

Burlington Movers

Cesar Van & Storage Limited

1st Ship Moving

Perfect Packers Moving and Storage
Taylor Moving & Storage Ltd.

CORNWALL
St. John’s Transfer (1978) Ltd.

DEEP RIVER
Walker’s Van and Storage

GODERICH

Gardiner’s Moving

GUELPH

Mike the Mover Limited
Swan Moving & Storage Inc.
HAMILTON

Falla Cartage & Movers Ltd.
Harvey Moving Systems Inc.
Mountaineer Movers Limited

HOLLAND LANDING
Bradford Moving & Storage

KINGSTON

AM]J Campbell Van Lines
Capital Movers & Storage
Frost the Mover

KITCHENER-WATERLOO

Baird Moving Inc.

1st Ship Moving

McWilliams Moving & Storage Ltd.
Steve’s Moving & Storage
Tippet-Richardson Limited

Paragon Office Installation Services Ltd.
Premiere Van Lines Inc.

Premiere Van Lines — Toronto (GTA)

Ranger Moving Systems Inc.

Rawlinson Moving & Storage Ltd.

TWO MEN AND A TRUCK® — Mississauga

NEWMARKET

TWO MEN AND A TRUCK® — Newmarket-
Aurora

NIAGARA FALLS

Niagara Moving & Storage Inc.
NORTH BAY

Walker’s Van and Storage
OAKVILLE

AM]J Campbell Van Lines
Bronte Movers and Cartage Ltd.

By Design Commercial Moving Solutions Inc.

OTTAWA

Abbotsford Moving & Storage Ltd.
AM]J Campbell Van Lines

Boyd Moving & Storage Ltd.
Campbell Moving Systems

Cassidy’s Transfer & Storage Limited
D’Arcy Moving & Storage

First Rate Movers Inc.

1st Ship Moving

Fred Guy Moving & Storage Ltd.
Guardian Overseas Shipping Ltd.
King’s Transfer Van Lines

Parkway Van Lines

Royal Moving & Storage Inc.
Tippet-Richardson Limited

TWO MEN AND A TRUCK® - Ottawa
Westmount Moving & Warehousing

OWEN SOUND

John Thompson Movers

PEMBROKE
Cassidy’s Transfer & Storage Limited

PETERBOROUGH

AM]J Campbell Van Lines
McWilliams Moving & Storage Ltd.

SIMCOE

W J Moving & Storage
Wayne’s Moving, Storage & Delivery

SMITHS FALLS
Wills Transfer Limited

ST. CATHARINES

Bird’s Transfer Limited/Bird’s Moving &
Storage

Harvey Moving Systems Inc.

TWO MEN AND A TRUCK® — Niagara

STAYNER
Mountain Moving & Storage Ltd.

SUDBURY

Harris Movers

THUNDER BAY
Traditional Moving & Storage

TORONTO

AM]J Campbell Van Lines

Blue Line Moving and Storage (Ont) Inc.

Cargo Cabbie

Consolidated Moving & Storage Ltd.

El Cheapo Movers Ltd.

Elite Moving and Transportation Ltd.

Emerald Moving & Storage Inc.

Europa Moving & Storage

Firemen Movers Inc.

Fluent Moving & Storage

Focus Moving Services Inc.

Greg & Sons Moving and Storage

Hudson Movers Ltd.

Jia Jia International Moving Inc.

Phillips Moving & Storage

Rent-a-Son

Tender Touch Moving & Storage

Tippet-Richardson Limited

Toronto Service Center Inc. (TSC)

Total Relocation Moving Systems

TWO MEN AND A TRUCK® — GTA North

TWO MEN AND A TRUCK® — Mid-Town
Toronto

TWO MEN AND A TRUCK® - Toronto East

TWO MEN AND A TRUCK® — Woodbridge-
Vaughan

Viktoria Professional Services

TRENTON
Capital Movers & Storage

WINDSOR

AM]J Campbell Van Lines
Hinton the Mover

Rose City Moving and Storage
Windsor Truck and Storage
WOODSTOCK

Bigham the Mover Limited

Automne 2014 ¢ Le déménageur canadien I
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A Moving Journey

570 Admiral Court

London, ON N5V 4L3

Tel: 519-668-3666 / Fax: 519-659-3336

Toll-free: 1-866-294-5095

Website: www.campbellgroupofcompanies.com

Email: doncampbell@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: 13,000 sq. ft., steel structure,
palletized, alarmed

Abbotsford Moving & Storage Ltd.

2768 Sheffield Road, Unit A

Ottawa, ON K1B 3V9

Tel: 613-836-3493 / Fax: 613-749-6202

Toll-free: 1-800-325-4757

Website: www.abbotsfordmoving.com

Email: sales@abbotsfordmoving.com

Joseph Gagnon, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, general
freight & contracts; store & move containers

Warehouse: Steel, palletized, heated,
sprinklered, bonded, class A government
rating

Other Association Memberships: BBB

AMJ Campbell Corporate

100 Milverton Drive, Suite 830

Mississauga, ON L5R 4H1

Tel: 905-795-3785 / Fax: 905-284-0216

Toll-free: 1-888-AMJ-MOVE (265-6683)

Website: www.amjcampbell.com

Email: dfrappier@amjcampbell.com

Denis M. Frappier, Executive Vice-President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, Customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

I

AMJ Campbell Van Lines 2

20 Mills Road, Unit N e

Barrie, ON L4N 6H4

Tel: 705-721-4501 / Fax: 705-733-3893

Toll-free: 1-800-762-2215

Website: http:www.amjcampbell.com

Email: bfarquhar@amjcampbell.com

Brian Farquhar, Owner

Services: Local, long distance, overseas HHG
moving & storage; packing, crating, office
moves

Warehouse: 20 Mills Street — 3,000 sq. ft.,
palletized, DND-approved, heated, alarm
protection. 100 Saunders — 40,000 sq. ft.,
lockers, DND-approved, heated & non-heated

AMJ Campbell Van Lines

1234 Gardiners Road

Kingston, ON K7P 2T5

Tel: 613-634-1040 / Fax: 613-634-2374

Toll-free: 1-855-634-1040

Website: www.amj-movers-kingston.com

Email: amj@kingston.net

Michel Frappier, Owner/Partner

Services: Long-distance & local moving,
storage, packing & crating, overseas

Warehouse: Government-approved, DND-
certified, Customs-bonded, fully palletized,
alarm protection, climate-controlled, dock-
level loading

Bl Fall 2014 » The Canadian Mover

AMJ Campbell Van Lines

330 Sovereign Road %

London, ON N6M 1A8

Tel: 519-951-9000 / Fax: 519-951-9933

Toll-free: 1-877-448-9001

Website: www.amjcampbell.com

Email: rcook@amjlondon.com

Ron Cook, President

Services: Local, long-distance & overseas;
packing, unpacking & crating; commercial
& office moving

Warehouse: New 15,000 sq. ft., concrete block,
steel frame, fire & burglar alarms, video
surveillance, Customs-bonded, Government-
approved, palletized, ground- & dock-level
loading, climatized

Other Association Memberships: Chamber of
Commerce, BBB

AMJ Campbell Van Lines

176 Hillmount Road

Markham, ON L6C 129

Tel: 905-887-5557 / Fax: 905-887-3235

Toll-free: 1-800-267-7222

Website: www.amjcampbell.com

Email: jyaeck@amjcampbell.com

James Yaeck, Senior Vice President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehous

e
AMJ Campbell Van Lines ):
6140 Vipond Drive R
Mississauga, ON L5T 2B2
Tel: 905-795-3613 / Fax: 905-795-3630
Toll-free: 1-800-668-5364
Website: www.amjcampbell.com
Email: pthomas@amjcampbell.com
Pauline Thomas, Director, Training, Quality
& Recruitment
Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”
Warehouse: Government-approved, Customs-
bonded, state-of-the-art triple-stacked
furniture-vault warehouse, alarm-protected

AMJ Campbell Van Lines *

2924 Portland Drive

Oakville, ON L6H 5W8

Tel: 905-829-1233 / Fax: 905-829-2278

Toll-free: 1-877-829-1233

Website: www.amjcampbell.com

Email: gwayland@amjcampbell.com

Greg Wayland, President

Services: Local, long-distance, overseas, HHG
moving & storage, packing, crating, special
products, commercial & office moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, DND-certified, heated,
palletized, dock-level & ground-level loading

AMJ Campbell Van Lines

2710 Stevenage Drive

Ottawa, ON K1G 5N2

Tel: 613-737-0000 / Fax: 613-737-7270

Toll-free: 1-888-766-0000

Website: www.amjcampbell.com

Email: mfrappier@amjcampbell.com

Marc Frappier, Vice President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

o

AMJ Campbell Van Lines

799 O’Brien Drive, Unit #5 S

Peterborough, ON K9J 6X7

Tel: 705-292-1123 / Fax: 705-292-6277

Toll-free: 1-800-373-7089

Website: www.amjcampbell.com

Email: fwill@amjcampbell.com

James Yaeck, Vice President & General

Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

AMJ Campbell Van Lines

1755 Sylvestre Drive

Tecumseh, ON N8N 2L9

Tel: 519-974-2700 / Fax: 519-974-1237

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: rcook@amjlondon.com

Ron Cook, President

Services: Local, long distance & overseas HHG
moving & storage, packing & crating

Warehouse: Steel frame, fire alarm, burglar
alarm, sprinklered, DND-certified, heat,
climate control, palletized

Armstrong Moving & Storage Ltd.

630 Secretariat Court

Mississauga, ON L5S 2A5

Tel: 905-670-4400 / Fax: 905-670-0764

Toll-free: 1-888-670-4400

Website: www.armmove.com

Email: social@armmove.com

Rod Speers, President

Services: Local, long distance, Canada & US,
international household goods moving,
storage, packing, crating, commercial & office
moving, OA/DA services

Warehouse: Architectural pre-cast, steel frame,
burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading,
covered outside loading/unloading platform,
180,000 Ib. scale

Other Association Memberships: FIDI, OMNI,
LACMA, IAM

Avenue Moving & Storage

992 Rangeview Road

Mississauga, ON L5E 1H3

Tel: 905-891-2041 / Fax: 905-891-2044

Toll-free: 1-800-409-7527

Website: www.avenuemoving.com

Email: info@avenuemoving.com

Jeff Stone, VP and General Manager

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& crating, home delivery

Warehouse: Block, sprinklered, burglar alarm,
heated, dock-level loading, palletized

Other Association Memberships: BBB, CFIB

% G

Baird Moving Inc.

550 Trillium Drive #5

Kitchener, ON N2R 1K3

Tel: 519-895-1900 / Fax: 519-748-0649

Email: sean@baird-inc.com

Sean Fitzgerald, President

Services: Local, long distance & international
moving & storage, packing, crating,
commercial & office moving

Warehouse: 7,500 sq. ft., concrete block,
burglar alarms, sprinklered, heated,
palletized, dock-level loading

Other Association Memberships: BBB, CERC,
CFIB
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Bigham the Mover Limited

400 Springbank Avenue South

Woodstock, ON N4S 7W3

Tel: 519-537-5568 / Fax: 519-537-2798

Toll-free: 1-800-265-4048

Website: www.bigham.ca

Email: admin@bigham.ca

David Johnson, General Manager

Services: Local & long-distance HHG moving
& storage, packing & crating, originating-
agent & destination-agent services, cross-
border, special products

Warehouse: Steel, heated, palletized, direct
fire alarm

Other Association Memberships: CFIB

Bird’s Transfer Limited/Bird’s
Moving & Storage -
10 Seapark Drive
St. Catharines, ON L2M 6S6
Tel: 905-682-2646 / Fax: 905-688-9764
Toll-free: 1-800-263-2479
Website: www.birdsmoving.com
Email: birds @birdsmoving.com
lan MacPhail, President
Services: Local, long distance, overseas
& office moves, storage, packing & crating
Warehouse: Block, alarm system, palletized,
DND-approved, heated
Other Association Memberships: BBB

e

Blue Line Moving and Storage

(Ont) Inc.

706 — 1776 O’Connor Drive

Toronto, ON M4A 1W8

Tel: 416-293-3244 / Fax: 416-293-4379

Toll-free: 1-866-281-9536

Website: bluelinemoving.ca

Email: blueline@bellnet.ca

R. J. (Robert) Sterritt, President & CEO

Services: Local, regional & long distance
HHG moving & storage, packing, residential
& commercial moving

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, climate-
controlled

Boyd Moving & Storage Ltd.

1255 Leeds Ave.

Ottawa, ON K1B 3W2

Tel: 613-244-4444 | Fax: 613-244-6774

Toll-free: 1-800-268-1469

Website: www.boyd.ca

Email: sales@boyd.ca

Don McCormick, Vice President

Services: Full-service local, long-distance
& international relocations, storage,
commercial moving, installation of modular
furniture

Warehouse: Concrete block & steel, sprinklered,
alarmed, heated, Customs-bonded,
government-approved, dock-level loading,
pallets, racking & car ramp

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

* New member/Nouveau membre

Bradford Moving & Storage ‘
98 Sluse Road '
Holland Landing, ON L9N 1G8
Tel: 905-853-9898 / Fax: 905-853-9946
Toll-free: 1-800-263-3281
Website: www.bradfordmoving.com
Email: info@bradfordmoving.com
Domenic Crupi
Services: Quality services since 1980; local
& long-distance; residential, commercial,
industrial packing, moving & storage services;
all sizes of trucks plus packing material. They
offer do-it-yourself containers delivered on
site for moving & storage with PackEdge
Portable Storage — visit www.packedge.ca.
— and plastic moving box rentals — visit www.
turtlebins.com
Warehouse: 37,000 sq.ft., heated, brand
new state-of-the-art facility; personal vault
self-storage, each unit with sprinklers, fire
& burglar alarms; loading & unloading at
ground-level. Visit www.vaultselfstorage.com
Other Association Memberships: CFIB

Bronte Movers and Cartage Ltd.

1360 Speers Road, Unit A

Oakville, ON L6L 5V3

Tel: 905-847-9638 / Fax: 905-847-5965

Toll-free: 1-888-947-9638

Website: www.brontemovers.ca

Email: info@brontemovers.ca

Veronica Harris

Services: Long distance, overseas, local
& commercial moving services; piano
specialist (dismantling & reassembly if
required); hot tub specialist (contract with
Pioneer Family Pools); full packing & crating
services; sales &/or rentals for moving
supplies

Warehouse: Block construction, climate-
controlled, sprinkler system, video

surveillance
Burlington Movers ‘
1160 Blair Road, Unit #1A “

Burlington, ON L7M 1K9

Tel: 905-336-9947 / Fax: 905-336-2003

Toll-free: 1-888-656-4430

Website: www.campbellgroupofcompanies.com

Email: chrisc@movereservation.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 7,500 sq. ft.

By Design Commercial Moving

Solutionslne.  %F

2390 Wyecroft Road, Unit # 7

Oakville, ON L6L 6M8

Tel: 905-469-9700 / Fax: 905-469-2700

Website: www.bydesignmovers.ca

Email: info@bydesignmovers.ca

Ed Whittaker, Owner

Services: Commercial moving, furniture
installation, moving-boxes rental, office
movers

Warehouse: Brick exterior, 2-level metal
racking, 20,000 sq. ft on site, heated, air-
conditioned, alarm protection, dock-level
loading, inventory recorded with digital photos

Campbell Bros. Movers Ltd.

55 Midpark Crescent e

London, ON N6N 1A9

Tel: 519-681-5710 / Fax: 519-681-7931

Toll-free: 1-800-265-6015

Website: www.campbellgroupofcompanies.com

Email: adamc@campbellbros.com

Adam Campbell, Sales Manager

Services: Local, long distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: 20,500 sq. ft., steel, block & brick,
palletized, heated, sprinkler system

Other Association Memberships: CFIB

Campbell Moving Systems Inc.

145 Sun Pac Blvd.

Brampton, ON L6S 526

Tel: 905-454-4440 / Fax: 905-454-3059

Toll-free: 1-800-663-0492

Website: www.campbellgroupofcompanies.com

Email: 672R2@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete block & steel, 35,000 sq.
ft., palletized 3 decks, sprinklered, heated

Campbell Moving Systems

165 Iber Road

Stittsville, ON K2S 1E7

Tel: 613-831-4734 / Fax: 613-831-9501

Toll-free: 1-800-344-9455

Website: www.campbellgroupofcompanies.com

Email: murrayc@campbellmoving.ca

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 21,000 sq. ft., palletized,
heated

Capital Movers & Storage

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-544-9574 / Fax: 613-546-0976

Toll-free: 1-800-267-3170

Website: www.pleasemoveme.com

Email: kingston@pleasemoveme.com

Glenn C. Warner, President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, bonded
warehouse; office moving, including systems-
installation services; offices located in
Kingston & Trenton, Ontario

Warehouse: Steel frame, metal siding, 28,000
sq. ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound
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Capital Movers & Storage

19 Frankford Cres., Unit 2

Trenton, ON K8V 6H8

Tel: 613-392-3505 / Fax: 613-392-6916

Toll-free: 1-800-465-6683

Website: www.pleasemoveme.com

Email: trenton@pleasemoveme.com

Glenn C. Warner, President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in Kingston & Trenton, Ontario

Warehouse: Concrete block, 12,000 sq.
ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading

Cargo Cabbie x

401 Logan Ave., Unit 116A

Toronto, ON M4M 2P2

Tel: 647-478-5422

Toll-free: 1-855-8-CABBIE (22-2243)

Website: www.cargocabbie.ca

Email: Info@cargocabbie.ca

Javier Lirman, President

Services: Local moving company offering
a variety of moving & packing services.
Residential (condo, apartment & home)
& office moves. Also offer furniture assembly
& in-home moving assistance & sell moving
supplies to customers & to the public at their
storefront

Carlos Moving & Storage Inc.

190 Bovaird Drive West, Unit 33

Brampton, ON L7A 1A2

Tel: 905-454-5551 / Fax: 905-459-2503

Website: www.carlosmoving.ca

Email: estimates@carlosmoving.ca

Maria Medeiros, Owner

Services: Local & long distance moves,
residential, commercial & office moving,
on-site storage, packing

Warehouse: Concrete block, fire and burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Cassidy’s Transfer & Storage Limited
128 Willowlea Road =
Ottawa, ON KOA 1LO
Tel: 613-836-4225 / Fax: 613-836-0819
Toll-free: 1-800-337-2175
Website: www.wemovetheworld.com
Email: dale@wemovetheworld.com
Dale Robinson, General Manager
Services: Full-service HHG moving, global
freight, truckload, US & Canada
Warehouse: DND-certified, sprinklered
& alarmed, heated, palletized, dock-level
loading

Cassidy’s Transfer & Storage Limited

1001 Mackay Street

Pembroke, ON K8B 1A0

Tel: 613-735-6881 / Fax: 613-735-9600

Toll-free: 1-800-663-6615

Website: www.wemovetheworld.com

Email: mark@wemovetheworld.com

Mark Robinson, Director

Services: Full-service HHG moving, van, flat,
reefer, intermodal, specialized

Warehouse: Various warehouses totalling
70,000 sq. ft.

Fall 2014 e The Canadian Mover

Cesar Van & Storage Limited

1160 Blair Road, Unit 9 St

Burlington, ON L7M 1K9

Tel: 905-545-2383 / Fax: 905-545-3323

Toll-free: 1-800-465-5396

Website: www.campbellgroupofcompanies.com

Email: chrisc@cesarvan.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating

Warehouse: 5500 sq. ft., concrete block & brick,
palletized, heated

Coburn’s Transportation Systems
1901 Forbes Street =

Whitby, ON L1N 9A7

Tel: 905-427-2909 / Fax: 905-432-3501

Toll-free: 1-800-665-0578

Website: www.coburnstransport.com

Email: info@coburnstransport.com

Kathy Green, General Manager

Services: Local, long-distance & overseas
moving & storage, high-value products
& electronics storage & distribution, over-
dimensional moving, office relocations

Warehouse: Block & steel deck, monitored
burglar & fire alarms, DND-approved,
Customs-bonded (household & commercial),
climate-controlled, palletized furniture
storage, office-records retention, secure
outdoor storage, 50,000 sq. ft.

Other Association Memberships: BAR, IAM,
OTA

Consolidated Moving & Storage Ltd.

542 Mount Pleasant Road, Suite 502

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.movingtoronto.com

Email: contactus@consolidatedmoving.com

Jacqueline Cowan, President

Services: 34 years of dedicated service
providing local & long distance moving
& storage, household, commercial,
institutional & estate relocations; fully
licensed & insured with no-cost consultations
& guaranteed quotations. Packing both
in-house & offsite, all at reasonable pricing.
Carrying a full line of quality packing supplies,
moving kits, acid free tissue, etc — for all
applications

Warehouse: Concrete block, fire & alarm
systems, electronic eye, sprinklered, heated,
dock-level loading, centrally-located with good
parking

Other Association Memberships: BBB
(33 years), CFIB (33 years)

P o
D’Arcy Moving & Storage 2
1270 Leeds Avenue N

Ottawa, ON K1B 3W3

Tel: 613-733-0040 / Fax: 613-733-7120

Toll-free: 1-888-246-164

Toll-free fax: 1-866-300-9818

Website: www.darcymoving.com

Email: bwilson@darcymoving.com

Brad Wilson, Operations Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
installation of modular furniture

Warehouse: Concrete block, steel frame, fire
alarm, sprinklered, burglar alarm, DND-
certified, heated, palletized, dock-level loading

El Cheapo Movers Ltd.

267 College Street, Lower Floor e

Toronto, ON M5T 1R6

Tel: 416-599-2728 / Fax: 416-599-4999

Toll-free: 1-866-LCHEAPO (1-866-524-3276)

Website: www.elcheapo.ca

Email: cheapoman@elcheapo.ca

Ted Hawkins, Operations Manager

Services: Local & long distance residential
moving, condo movers

Elite Moving and Transportation Ltd.

1931 Hwy 7

Concord, ON L4K 1V5

Tel: 416-560-2723 / Fax: 647-547-1071

Toll-free: 1-888-593-7078

Website: www.elitemoving.net

Email: james@elitemoving.net

James Mantia, President

Services: Local, long distance, packing, crating,
storage, residential, commercial

Warehouse: New, clean storage units, alarm
protection, video surveillance

Other Association Memberships: BBB, CUSN

Emerald Moving & Storage Inc.

9 O’Connor Drive

Toronto, ON M4K 2K3

Tel: 416-429-7785 / Fax: 416-429-6472

Website: www.emeraldmoving.ca

Email: w.teske @emeraldmoving.ca

David McClean, General Manager

Services: Local moving, storage, crating,
residential, boxes, consultation, moving
supplies

Warehouse: Concrete block & steel frame;
climate-controlled; fire, burglar alarms;
sprinklers; heated; non-climate-controlled;
fire suppressant

Other Association Memberships: BBB

Europa Moving & Storage

24 The East Mall, Unit 6

Toronto, ON M8W 4W5

Tel: 416-604-9904

Website: www.europamovers.com

Email: info@europamovers.com

Ray Ongjoco, Manager

Services: Residential & commercial; local,
long distance, national, cross-border
& international; packing supplies & services;
moving bin rental; manual labour only service;
cleaning; crating; piano moving; junk removal

Warehouse: Private storage facility; 24 hours
surveillance; temperature-controlled; loading
dock; offices; packing materials; moving
equipment storage

Excel Moving & Storage

300 Pendant Drive

Mississauga, ON L5T 2W6

Tel: 905-364-7788 / Fax: 905-452-8900

Toll-free: 1-800-363-9595

Website: www.xImoving.com

Email: sean@xImoving.com

Sean Horswell, Vice President, Operations

Services: Local, long distance HHG moving
& storage, packing, crating, bonded
commercial freight fleet — local & long
distance. Full 3PL service-provider

Warehouse: 96,000 sq. ft., 14 docks, 2 drive-up
ramps, climate-controlled. Warehouse bond
ready (application submitted & pending)

. Certified Canadian Mover

* New member/Nouveau membre
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Falla Cartage & Movers Ltd.

495 Woodward Avenue, Unit 10

Hamilton, ON L8H 6N6

Tel: 905-544-1744 | Fax: 905-547-9696

Toll-free: 1-877-544-1744

Website: www.fallamovers.ca

Email: info@fallamovers.ca

Fred A. Falla, President

Services: Local, long distance & overseas
moving, Household, commercial & office
moving, storage, packing, packing material
& crating

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, heated,
palletized, dock-level loading

Other Association Memberships: BBB, CFIB

Firemen Movers Inc.

170 Brockport Drive, Suite 103

Toronto, ON MOW 5S1

Tel: 416-225-5733 / Fax: 416-225-5733

Toll-free: 1-855-225-5733

Website: www.firemenmovers.com

Email: customer.service @firemenmovers.com

Lorne Babiuk

Services: Residential & commercial moves
throughout Ontario, packing material, packing
services, storage & loading help

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklers, heated, dock-
evel loading, palletized & container storage

First Rate Movers Inc.

388 — 100 Gloucester Street

Ottawa, ON K2P 0A4

Tel: 613-260-0505

Toll-free: 1-866-442-0505

Website: www.firstratemovers.com

Email: admin@firstratemovers.com

Matt Guest, General Manager

Services: Local & long distance moving
& packing services; short-term storage

Other Association Memberships: CFIB, BBB,
The Guardian Assn

1st Ship Moving

165 Iber Road

Stittsville, ON K2S 1E7

Tel: 613-831-7009 / Fax: 613-831-9501

Website: www.campbellgroupofcompanies.com

Email: murrayc@campbellmoving.ca

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 21,000 sq. ft., palletized,
heated

1st Ship Moving

55 Midpark Crescent

London, ON N6N 1A9

Tel: 519-680-7780 / Fax: 519-681-4034

Toll-free: 1-888-957-6600

Website: www.campbellgroupofcompanies.com

Email: doncampbell@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: 20,500 sq. ft., steel, block & brick,
palletized, heated, sprinkler system

Pour une liste a jour, visitez
le site : www.mover.net

1st Ship Moving

515 ConestogaRoad %%
Waterloo, ON N2L 4C9
Tel: 519-884-6671 / Fax: 519-884-8898
Website: www.campbellgroupofcompanies.com
Email: neil@1stship.com
Don Campbell, Vice President
Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists
Warehouse: Steel, 8,200 sq. ft., palletized
3 decks
1st Ship Moving ‘
145 Sun Pac Blvd. '
Brampton, ON L6S 576
Tel: 905-462-8894 / Fax: 905-454-0235
Website: www.campbellgroupofcompanies.com
Email: mark@campbellbros.com
Don Campbell, President
Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists
Warehouse: Concrete block & steel,
35,000 sq. ft.

1st Ship Moving ‘

1160 Blair Road, Unit 9 '

Burlington, ON L7M 1K9

Tel: 905-549-1587 / Fax: 905-545-3323

Website: www.campbellgroupofcompanies.com

Email: chrisc@1stship.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating

Warehouse: 5,500 sq. ft., concrete block
& brick, palletized, heated

Fluent Moving & Storage

2220 Midland Avenue, Unit 35

Toronto, ON M1P 3E6

Tel: 416-819-9829

Toll-free: 1-855-4-FLUENT (358368)

Toll-free fax: 1-855-235-8368

Website: www.fluentmoving.com

Email: Info@FluentMoving.com

Dean Rasi, President

Services: Local & long distance moving
& storage, packing & crating, commercial
& office moving

Warehouse: Concrete block, fire & burglar
atarms, sprinklered, heated, dock-level
loading

Other Association Memberships: CFIB

Focus Moving Services Inc.

25 Sheppard Ave. W, Suite 300

Toronto, ON M2N 6S6

Tel: 647-350-4103 / Fax: 647-350-4100

Website: www.focusmoving.com

Email: info@focusmoving.com

Kevin Nippak, Managing Partner

Services: Canada & international moving
services; full service door to door

Other Association Memberships: IAM

Fred Guy Moving & Storage Ltd.
1199 Newmarket Street
Ottawa, ON K1B 3V1
Tel: 613-744-8632 / Fax: 613-744-8988
Toll-free: 1-800-337-6228
Website: www.fredguymoving.com
Email: sales@fredguymoving.com
Wayne Lyttle, President
Services: Local & long-distance HHG moving
& storage, government moving, office moving,
commercial distribution & home delivery
Warehouse: Racked & palletized, bonded, rated
Government A-1

Frost the Mover ‘

143 Russell Street

Kingston, ON K7K 2G1

Tel: 613-549-9901 / Fax: 613-549-0976

Toll-free: 1-800-250-5054

Website: www.frost-mover.com

Email: rtsc2@kos.net

Liseanne MacDonald, Branch Manager

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations

Warehouse: Concrete block, fire & burglar
alarmed, DND-certified, heated, palletized,
ground-level & dock loading, fenced yard
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Gardiner’s Moving

393 Cambridge Street

Goderich, ON N7A 2Y9

Tel: 519-524-2421 / Fax: 519-524-7822

Toll-free: 1-866-265-5783

Email: gardtire@hurontel.on.ca

Maurice Gardiner, Owner

Services: Local household goods & commercial
(office) moving, packing & crating; free local
estimates with out-of-town approximate
estimates; 17, 24’ & 29’ trucks & 45’ tractor
trailer

Greg & Sons Moving and Storage

2036 Ellesmere Road

Scarborough, ON M1H 2V6

Tel: 416-289-3047 / Fax: 416-289-3051

Toll-free: 1-800-880-1514

Website: www.gregandsonsmoving.com

Email: geri@gregandsonsmoving.com

Perry Thorne, Sales Manager

Services: Local, all Ontario & North America,
packing, moving & storage, crating,
residential, commercial, office

Warehouse: Brick, heated, VSN security, dock-
level

Other Association Memberships: BBB, CFIB

Guardian Overseas Shipping Ltd.

2222 Gladwin Crescent

Ottawa, ON K1B 4S6

Tel: 613-523-5855 / Fax: 613-523-3177

Toll-free: 1-800-561-9555

Website: www.guardianoverseas.com

Email: info@guardianoverseas.com

Tamara Reid, COO

Services: Local, long-distance & overseas HHG
& commercial moving, packing & storage;
specialized crating: electronics, residential
& commercial; office systems & furniture
installation, repair & service

Warehouse: Concrete block, sprinklered, alarm
security, heated, pallet & racking storage,
loading docks, Customs-bonded

Other Association Memberships: /AM

Harris Movers

878-B Falconbridge Road

Sudbury, ON P3A 484

Tel: 705-560-2000 / Fax: 705-560-1673

Toll-free: 1-800-461-7146

Website: www.harrismovers.ca

Email: harrismv@ican.net

Garry Gravelle, President

Services: Local, long-distance & overseas
moving, complete with packing, crating
& storage capabilities, commercial & office
moving

Warehouse: Two separate DND-approved
warehouses (ground & dock levels), heated,
palletized, complete alarm service; also 400
mini-storage units, complemented with a
U-Haul truck dealership

Other Association Memberships: BBB, ACT-
ucrt
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Harvey Moving Systems Inc.

Harvey’s Landing, 214 Martindale Road =

St. Catharines, ON L2S 0B2

Tel: 905-688-2128 / Fax: 905-688-9966

Toll-free: 1-800-363-6581

Website: www.harveymoving.com

Email: alex@harveymoving.com

Alex McVean, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving. Also servicing
Niagara Falls at 905-356-1666

Warehouse: Palletized, monitored security
system, smoke- & fire-detection system

o

Harvey Moving Systems Inc.

505 Kenora Avenue, Unit 5

Hamilton, ON L8E 3P2

Tel: 905-573-8776 / Fax: 905-573-8349

Toll-free: 1-800-363-6581

Website: www.harveymoving.com

Email: david@harveymoving.com

David Ryback, General Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving. Also servicing
Grimsby (905-945-5540) & Burlington (905-
631-5751)

Warehouse: 10,000 sq. ft., palletized, monitored
security system, smoke- & fire-detection
system

Hinton the Mover

2657 McDougall Street

Windsor, ON N8X 3P3

Tel: 519-966-1391 / Fax: 519-966-1284

Website: www.campbellgroupofcompanies.com

Email: hintonthemover@hintonthemover.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Brick, 10,000 sq.ft., palletized

&

Hudson Movers Ltd.

357 Kennedy Road e

Toronto, ON M1K 2A2

Tel: 416-261-1499 / Fax: 416-261-1695

Toll-free: 1-800-971-6683

Website: www.hudsonmovers.com

Email: hudson@hudsonmovers.com

Sheila Clifford, Vice President

Services: Local, long-distance & international
HHG moving & storage, packing & crating

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Hummel’s Moving Ltd.

7281 Highway 6, RR #1

Arthur, ON NOG 1A0

Tel: 519-848-2739 / Fax: 519-848-2271

Toll-free: 1-800-543-7915

Website: www.hummelsmoving.com

Email: hummelsmoving@hotmail.com

Peter Hummel, President/Owner

Services: Local & long-distance HHG moving,
packing & storage to Canadian destinations

Warehouse: Concrete block, palletized, burglar
alarm, heated
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Jia Jia International Moving Inc.

150 Telson Road, Unit B St

Markham, ON L3R 1E5

Tel: 905-305-1688 / Fax: 905-305-1678

Website: www.JiaJiaMoving.com

Email: info@jiajiamoving.com

Karen Yu, Treasurer/Client Relations Manager

Services: Local moving, US/Canada moving,
commercial moving, machinery moving, piano
moving; short-term & long-term warehouse
storage; packing & crating

Warehouse: Commercial goods storage; short-
term residential goods storage

Other Association Memberships: BBB

John Thompson Movers

121 Shane Street

Owen Sound, ON N4K 5N7

Tel: 519-376-7613 / Fax: 519-376-1077

Toll-free: 1-800-567-5354

Website: www.campbellgroupofcompanies.com

Email: johnthompsonmovers @jtmovers.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 6,000 sq.ft., palletized
3 decks, heated

King’s Transfer Van Lines
1290 Old Innes Road, Unit 710
Ottawa, ON K1B 5M6
Tel: 613-744-7443 | Fax: 613-744-0470
Toll-free: 1-888-266-6166
Email: ottawa@kingstransfer.com
Noel MacGregor, General Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Other Association Memberships: CERC, ERC

.
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King’s Transfer Van Lines Inc.

281 Traders Blvd E

Mississauga, ON L4Z 2E5

Tel: 905-565-9950 / Fax: 905-565-9956

Toll-free: 1-877-399-8539

Website: www.kingstransfer.com

Email: toronto@kingstransfer.com

Sid Pereira, General Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 15,000 sq. ft., concrete block, steel
frame, fire & burglar alarms, sprinklered,
DND-certified, Canada Customs bonded,
heated, palletized, dock-level loading

Other Association Memberships: CERC, ERC

LaPalm Moving Systems

87 Wallbridge Crescent

Belleville, ON K8P 125

Tel: 613-962-9557 / Fax: 613-962-5629

Toll-free: 1-800-267-8014

Website: www.lapalm-moving.com

Email: rtsc1 @kos.net

Jim Best, President

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations; public commercial
warehousing & distribution services

Warehouse: Concrete block, fire & burglar
alarm, DND-certified, heated, palletized,
ground-level loading, fenced yard

Lindsay-Peterborough Movers

& Storage Inc. e

15 Pigeon Lake Road

Lindsay, ON K9V 4R6

Tel: 705-324-5431 / Fax: 705-324-3338

Toll-free: 1-800-651-2943

Website: www.lindsaymovers.com

Email: info@lindsaymovers.com

Joby Lake, VP Sales

Services: HHG local & long-distance, overseas,
complete packing & crating services, heated
storage

Warehouse: 8,000 sq. ft., steel, palletized,
heated, alarmed, Canada Customs-bonded,
DND-certified. 6,500 sq. ft., block, heated.
Also 8,000 sq. ft., steel, palletized, heated,
alarmed warehouse in Peterborough

Mackie Moving Systems

933 Bloor Street West

Oshawa, ON L1J 5Y7

Tel: 905-728-2400 / Fax: 905-443-1303

Toll-free: 1-800-565-4646

Website: www.mackiegroup.com

Email: shelley.buffett@mackiegroup.com

Gil Beaulne, General Manager Household

Division

Services: Household goods, high-value
products, office & commercial moving,
international relocations, car-hauling, general
freight, specialized logistics, public scale

Warehouse: Precast concrete, palletized,
sprinkler system, pest control, 24-hour
security, bonded, 125,000 sq. ft. in Oshawa
& 115,000 sq. ft. in Mississauga

Other Association Memberships: /AM, OTA,
CERC, AMCHAM

McWilliams Moving & Storage Ltd.

712 The Kingsway

Peterborough, ON K9J 6W6

Tel: 705-743-4597 / Fax: 705-743-4226

Toll-free: 1-800-461-6464

Website: www.mcwilliamsmoving.com

Email: mms@mcwilliamsmoving.com

Dan J. McWilliams, President

Services: Local, long-distance & overseas
moving & storage, office & commercial
moving, file & record retention, Government-
certified scale

Warehouse: Concrete block & steel, palletized,
sprinkler, fire-detection system, camera
surveillance, heated, DND-certified, inside
& outside dock access

Other Association Memberships: AMSA, CFIB
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McWilliams Moving & Storage Ltd.

215 Forbisher Drive, Unit #2

Waterloo, ON N2V 2G4

Tel: 519-725-3060 / Fax: 519-725-2898

Toll-free: 1-800-461-0164

Website: www.mcwilliamsmoving.com

Email: rob@mcwilliamsmoving.com

Rob Thompson, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Concrete block, sprinklered,
heated, palletized, dock-level loading
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Mike the Mover Limited

62 Dawson Road

Guelph, ON N1H 1A8

Tel: 519-822-0298 / Fax: 519-824-4591

Website: www.mikethemover.ca

Email: info@mikethemover.ca

Russ Olenchuk, Vice President

Services: Local, long distance, residential,
commercial & institutional; storage, packing,
crating

Warehouse: Storage, short- or long-term;
fire & burglar alarms, heated, palletized, dock-
level loading

Mountain Moving & Storage Ltd.

7593 County Road 91

Stayner, ON LOM 1S0

Tel: 705-428-0902 / Fax: 705-428-0698

Toll-free: 1-800-737-9912

Website: www.mountainmoving.ca

Email: mark@mountainmoving.ca

Mark Callegari, President/Owner

Services: Local & long-distance HHG moving
& storage, office & commercial moving;
packing materials, packing/unpacking service,
cleaning service; containerized shipping,
overseas shipping, auto transportation, dock-
level loading, heated units, fire alarm

Warehouse: Concrete block, 2-hour fire-rated
walls, self-storage units, office on site

Mountaineer Movers Limited

487 Grays Road

Hamilton, ON L8E 275

Tel: 905-561-8880 / Fax: 905-561-0606

Toll-free: 1-800-263-4561

Website: www.mountaineer.on.ca

Email: wnmk@mountaineer.on.ca

Wendy C. Mans-Keddie, President

Services: Local & long-distance moving, storage
& packing, moving supplies

Warehouse: Concrete block, steel frame,
burglar alarm, heated, palletized, dock-level
loading

Moving Again Inc.

971 Princess Avenue

London, ON N5W 3M9

Tel: 519-439-5987

Toll-free: 1-866-358-6499
Website: www.movingagain.ca
Email: info@movingagain.ca
Andrew Brown, Owner

Services: Local & long distance residential
& commercial moving, storage, packing
& unpacking

Natural Movers 2‘5

190 Bovaird Drive West, Unit 33 "

Brampton, ON L7A 1A2

Tel: 905-459-4061 / Fax: 905-459-2503

Toll-free: 1-800-717-4406

Website: www.naturalmovers.ca

Email: info@naturalmovers.ca

Joe Medeiros, President

Services: Local & long distance moves,
residential, commercial & office moves,
storage, packing, piano moves

Warehouse: Concrete block, fire and burglar
alarms, climate-controlled, sprinklered,
palletized, dock-level loading

Niagara Moving & Storage Inc.

7825 Dorchester Road South e

Niagara Falls, ON L2G 1E9

Tel: 905-354-3183 / Fax: 905-354-6544

Toll-free: 1-866-461-0786

Website: www.niagaramoving.net

Email: wayne @niagaramoving.net

Robert (Bob) Stacey, President

Services: Ontario-licensed, packing, crating,
transportation, storage, local & long-distance
moving, commercial & office moving

Warehouse: Finished concrete block, separated
storage units, some heated

Other Association Memberships: Chamber
of Commerce — Niagara Falls, CFIB

Office Move Pro

2495 Stanfield Road, Unit 3

Mississauga, ON L4Y 1R6

Tel: 905-696-7915 / Fax: 905-361-1684

Toll-free: 1-877-604-6776

Website: www.officemovepro.com

Email: info@officemovepro.com

Leo Thibodeau, President

Services: Office moving, storage, planning
& installations. Crate rentals, material
purchases & office decommissioning.
Portable storage also available. Locations
in Calgary, Montreal & Vancouver

Warehouse: 20,000 sq. ft. 28-ft. clear steel
building built in 2008. Fully protected
by a monitored security system & video
surveillance. Dock-level & drive-in access.
Heated, racked, storage

Other Association Memberships: BBB

Paragon Office Installation

Services Ltd. *

2469 Anson Drive

Mississauga, ON L5S 1G1

Tel: 905-673-8710 / Fax: 905-673-0149

Website: www.wemoveit.ca

Email: paragon@wemoveit.ca

Linda Lajeunesse, Vice President, Finance

& Operations

Services: Commercial moving, office furniture
installations, storage, wholesale moving
supplies, delivery services, packing

Warehouse: Heated, A/C, dock-level & drive-in

Parkway Van Lines

1199 Newmarket Street

Ottawa, ON K1B 3V1

Tel: 613-744-4781 / Fax: 613-744-8988

Toll-free: 1-800-337-6228

Website: www.parkwayvanlines.com

Email: bshields@parkwayvanlines.com

Betty Shields, Vice President

Services: Local, long-distance & international
HHG moving & storage, government moving,
office moving, commercial distribution & home
delivery

Warehouse: Racked & palletized, bonded, rated
Government A-1

Other Association Memberships: CFIB

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

* New member/Nouveau membre

Perfect Packers Moving and Storage

3335 North Service Road, Unit 1B S

Burlington, ON L7N 3G2

Tel: 905-319-9821 / Fax: 905-319-1367

Toll-free: 1-888-630-7225

Website: www.perfectpackers.com

Email: greatmoves@perfectpackers.com

Jeff Spence, Owner

Services: Local, long distance & international
moving, short- & long-term storage, packing
& crating, commercial & office moving

Warehouse: Concrete block, sprinklered, 24/7
monitored by police & fire dept, security,
heat-dust-pest controlled, palletized, dock
& drive-in doors, Canada Customs bonded
warehouse, 15,000 sq. ft.

Other Association Memberships: BBB,
THSAO, CBCB

Phillips Moving & Storage

2525 Steeles Avenue West

Toronto, ON M3J 2P1

Tel: 416-661-2797 / Fax: 416-661-0013

Toll-free: 1-877-543-6683

Website: www.torontomovers.com

Email: peter@phillipsmoving.com

Peter McCullough, Owner / General Manager

Services: Local, long-distance, cross-border,
overseas, HHG moving & storage, packing,
crating, office & commercial moving

Warehouse: Brick construction, heated,
palletized, sprinklered, full security monitoring,
two dock levels, one drive-in level

Other Association Memberships: BBB, CFIB,

AMSA

Premiere Van Lines

200 Brock Street

Barrie, ON L4N 2M4

Tel: 705-719-7856 / Fax: 705-719-7858

Toll-free: 1-877-846-6683

Website: www.premierevanlines.com

Email: barrie@premierevanlines.com

Bill Gauthier, President

Services: Local, long distance, overseas,
commercial, home deliveries, HHG moving
& storage, packing & crating

Warehouse: 7,711 sq. ft., heated, palletized,
drive-in dock, certified gov't-approved scale
on premises, DND cetrtification, construction
block, alarm protection

Other Association Memberships: BBB

Premiere Van Lines Inc.

450A Britannia Road East

Mississauga, ON L4Z 1X9

Tel: 905-712-8960 / Fax: 905-712-8969

Toll-free: 1-877-671-MOVE (6683)

Website: www.premierevanlines.com

Email: kbuczek@premierevanlines.com

Kate Buczek, Office Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, home deliveries

Warehouse: Concrete block and/or steel frame
warehouses in major Canadian centres
featuring fire & burglar alarms, security
cameras, sprinklers, DND certification,
Canada Customs bonded, heated, palletized,
warehouse racking, dock-level loading
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Premiere Van Lines - Toronto (GTA)

5655 Kennedy Road, Unit 3 S

Mississauga, ON L4Z 3E1

Tel: 905-502-6683 / Fax: 905-502-7850

Toll-free: 1-866-981-MOVE (6683)

Website: www.premierevanlines.com

Email: wpeniuk@premierevanlines.com

Walt Peniuk, President

Services: Local moving, long distance, US
cross-border, packing, storage, container
service, overseas moving, special products,
office moving

Warehouse: 18,000 sq. ft., concrete block,
sprinkler system, security, climate-controlled,
26-ft. clearance, government-bonded,
government-certified, government registration
#WON290, DND-certified

Other Association Memberships: IAM, OMA,
CARP, CAUBO, CAA, MBOT, BBB, BAR

P .

Ranger Moving Systems Inc.

7685 Bath Road e

Mississauga, ON L4T 3T1

Tel: 905-461-1732 / Fax: 905-461-0420

Toll-free: 1-866-907-9723

Website: www.rangermovingsystems.com

Email: mratcliffe @rangermovingsystems.com

Marc Ratcliffe, Principal

Services: Special products, blanket wrap
service, worldwide corporate & COD
residential moves & storage, store fixture
roll outs, logistics, cross dock, air, ocean
& multi-modal freight services, cross border
consolidation & distribution programs

Warehouse: Steel & concrete, sprinkler,
palletized, heated, 2-rail-siding loading docks,
6 dock-level doors, 1 drive-in door, scale
within 5 miles, 20,000 sq. ft.

Rawlinson Moving & Storage Ltd.

1024 Westport Crescent

Mississauga, ON L5T 1G1

Tel: 905-364-1400 / Fax: 905-364-1401

Toll-free: 1-800-684-6660

Website: www.rawlinsonmoving.com

Email: jcarney @rawlinsonmoving.com

Jim Carney, President & CEO

Services: Local, long-distance & overseas HHG
moving, short- & long-term storage (including
bonded storage), packing & crating

Warehouse: Concrete block (A-1 fire rating),
30,000 sq. ft., steel frame, fire & burglar
alarms, DND-certified, temperature-controlled,
palletized, dock-level loading, Canada
Customs-bonded

Other Association Memberships: CAAA, AAA,
BBB, PSA, Hamilton Chamber of Commerce,
CFIB

Rent-a-Son

82 St. Regis Crescent N

Toronto, ON M3J 1Z3

Tel: 416-913-9021

Toll-free: 1-866-999-a-Son (2766)

Website: www.rentason.ca

Email: info@rentason.ca

Patrick Human, General Manager

Services: Rent-a-Son, an award winning
moving company, provides insured, bonded
& professional residential & commercial
moving services. Our unique & customer-
centric style of moving puts a big emphasis
on honesty, quality & friendliness. Our
services include; packing services, storage,
long distance moving, commercial moves,
special product moving & office moves
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Robson Moving & Storage
580 Quebec Street S
London, ON N5W 322
Tel: 519-433-6683 / Fax: 519-433-8611
Website: www.robsonmovingandstorage.com
Email: sales@robsoncartage.com
Tom Robson, President
Services: HHG moving & storage, packing
& crating, office & commercial moving,
commercial warehousing & distribution, home
delivery
Warehouse: Concrete block & steel, monitored
fire & burglar alarm, heated, racked
& palletized, dock-level loading
Other Association Memberships: CFIB

e

Rockbrune Brothers Limited | ;

725 Finley Avenue St ’

Ajax, ON L1S 3T1

Tel: 905-683-4321 / Fax: 905-683-3972

Toll-free: 1-800-561-4139

Website: www.rockbrune.on.ca

Email: move@rockbrune.on.ca

William Rockbrune, President

Services: HHG moving & storage, local
& long-distance, overseas, packing, crating,
commercial & office moving; special
commodities

Warehouse: 10,000 sq. ft. palletized, steel
construction, burglar alarms, dock-level
loading, heated, DND-certified & bonded
mini-storage

Other Association Memberships: BBB, CFIB

Rose City Moving and Storage

2657 McDougall Street R

Windsor, ON N8X 3P3

Tel: 519-966-8805 / Fax: 519-966-1284

Website: www.campbellgroupofcompanies.com

Email: rosecitymovers @rosecitymovers.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Brick, 10,000 sq. ft., palletized

o e

Royal Moving & Storage Inc. 2

785 Taylor Creek Drive S

Ottawa, ON K1C 1T1

Tel: 613-728-1500 / Fax: 613-837-4876

Toll-free: 1-800-361-1634

Website: www.royalmoving.com

Email: info@royalmoving.com

Michael Kolberg, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel & concrete, 29,000 sq. ft.,
fire & burglar alarms, DND-certified, heated,
palletized, dock-level loading, customs-
bonded

Other Association Memberships: CIFFA,
AMSA, PAIMA, IAM

Scannell Moving & Storage

863 Main Street E e

Milton, ON L9T 373

Tel: 905-878-2823 / Fax: 905-878-7545

Toll-free: 1-877-251-1121

Website: www.scannellmoving.com

Email: info@scannellmoving.com

Steve Scannell, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving. Special Products
Division, store fixtures & high-value products

Warehouse: DND-approved, steel, alarmed,
heated, palletized, 3 dock-level & 2 drive-in
loading doors, fenced & gated container yard

Other Association Memberships: CFIB

Simcoe Moving & Storage Ltd. x
225 Saunders Road S
Barrie, ON L4N 9A3

Tel: 705-739-0394 / Fax: 705-734-2513

Email: simcoemoving@telizon.ca

Rob Ware, Manager

St. John’s Transfer (1978) Ltd.

950 Boundary Road

Cornwall, ON K6H 5R5

Tel: 613-933-1492 / Fax: 613-936-6865

Website: www.stjohnstransfer.ca

Email: stiohns1@bellnet.ca

Donald Deebank, President

Services: Local & long-distance HHG moving
& storage, packing & crating, commercial
& office moving

Warehouse: Concrete block, burglar alarm,
DND-certified, heated, palletized, dock-level
loading, mini storage

Other Association Memberships: Chamber
of Commerce, CFIB

Steve’s Moving & Storage

335 Gage Avenue

Kitchener, ON N2M 5E1

Tel: 519-748-1305 / Fax: 519-748-1309

Toll-free: 1-800-372-5365

Website: www.stevesmoving.ca

Email: info@stevesmoving.ca

Sheri Doyle, Vice President

Services: Local, long distance & overseas
household goods & commercial moving
& storage

Warehouse: Cement block, heated, air-
conditioned, sprinklered, infrared motion
alarm, palletized

Other Association Memberships: BBB

Swan Moving & Storage Inc.

15 Petrolia Street

Guelph, ON N1H 2Vv7

Tel: 519-821-6683

Website: www.swanmoving.com

Email: info@swanmoving.com

Mike Swan, President

Services: Quality local moving service Ontario-
wide, supplies for sale, equipment for rent,
household, commercial & office moving;
warehouse storage. Prompt, courteous,
quality service. Please call Mike or Nicole.
Local numbers: Guelph — 519-821-6683, K-W,
Cambridge — 519-624-6683, Elmira — 519-
669-2232, Milton, Georgetown — 905-693-
9395, Fergus, Orangeville — 519-821-6683

Warehouse: 15,000 sq. ft., cement block & brick
building, 2 loading docks, sprinklered, heated,
within sight of fire hydrant, video-monitored

Other Association Memberships: BBB,
Chamber of Commerce, CFIB

Taylor Moving & Storage Ltd.

1200 Plains Road East

Burlington, ON L7S 1W6

Tel: 905-632-8010 / Fax: 905-632-8130

Toll-free: 1-800-263-9143

Website: www.ataylormoving.com

Email: csrvburl@ataylormoving.com

Rick Taylor, Vice President

Services: Local, national, international,
worldwide moving, packing & storage

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, IAM, IATA

* New member/Nouveau membre
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Tender Touch Moving & Storage

7 Ingram Drive, Unit 205 S

Toronto, ON MéM 2L7

Tel: 416-654-4994 / Fax: 416-654-4993

Toll-free: 1-877-836-3378Toll-free fax: 1-877-

836-0676

Website: www.tendertouchmoving.com

Email: mbotelho@tendertouchmoving.com

Maria Botelho, Manager

Services: Local, long-distance & overseas
moving, packing & crating, household & office
moving

Warehouse: Block & steel, 24-hour burglar
alarms, palletized, drive-in loading

Other Association Memberships: BBB, Arpin
Van Lines US Alliance, AMSA, CFIB

Tippet-Richardson Limited

5499 Canotek Road

Ottawa, ON K1J 9J5

Tel: 613-741-3015 / Fax: 613-741-9720

Toll-free: 1-877-854-7245

Website: www.tippet-richardson.com

Email: johnnovak @tippet-richardson.com

John Novak, President and CEO

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security

Tippet-Richardson Limited

25 Metropolitan Road

Toronto, ON M1R 2T5

Tel: 416-291-1200 / Fax: 416-291-2601

Toll-free: 1-800-268-6753

Website: www.tippet-richardson.com

Email: johnnovak @tippet-richardson.com

John Novak, President and CEO

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records; distribution
services, logistics LTL & full truck load;
special products & climate-controlled freight
& wrap service

Warehouse: Concrete block, steel frame,
climate-controlled, sprinklered, alarm security
protection, government-approved; weigh
scale (80 feet), palletized storage

Tippet-Richardson Limited

1050 Brydges Street

London, ON N5W 2B4

Tel: 519-455-0132 / Fax: 519-453-8160

Toll-free: 1-800-392-5385

Website: www.tippet-richardson.com

Email: trlondon@tippet-richardson.com

Dave Rowe, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security

Tippet-Richardson Limited

259 Gage Avenue, Unit 4,

Kitchener, ON N2M 2C9

Tel: 519-748-5403 / Fax: 519-748-5611

Toll-free: 1-800-265-6401

Website: www.tippet-richardson.com

Email: trkitchener@tippet-richardson.com

John Novak, President and CEO

Services: Local, long-distance, overseas HHG
moving & storage, commercial & office
moving, business records

Warehouse: One building, all sprinklered, alarm
security, heated, palletized, concrete block

oy

Toronto Service Center Inc. (TSC)
29 Faulkland Road =

Toronto, ON M1L 354

Tel: 416-566-8515 / Fax: 416-759-7174

Toll-free: 1-866-566-8515

Website: www.moving-storage.net

Email: tsc@moving-storage.net

Manouchehr Jamali, President

Services: Packing, wrapping, moving within
Ontario, storage

Warehouse: Brand-new storage, around 30,000
sq. ft., heated & climate-controlled, 24-hr.
surveillance cameras, alarm-protected,
insured, indoor truck-level loading area

Other Association Memberships: CFIB

Total Relocation Moving Systems

25 Metropolitan Road

Toronto, ON M1R 2T5

Tel: 416-291-1200 / Fax: 416-291-2601

Toll-free: 1-800-268-6753

Website: www.totalrelocation.ca

Email: johnnovak @tippet-richardson.com

John Novak, President and CEO

Services: Full-service household goods, local,
regional & long-distance moving, in-house
commercial moving division; international
& overseas moving, packing & crating;
high-value products & electronics storage
& distribution; office relocations & business
records retention; new & used packing
material sold; published guaranteed inter-
agency labour rates

Warehouse: 13,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, fire
& burglar alarmed, sprinklered, heated & air-
conditioned; dock-level & ground-level doors

Traditional Moving & Storage

830 Athabasca Street e

Thunder Bay, ON P7C 3E6

Tel: 807-623-3535 / Fax: 807-623-3140

Toll-free: 1-800-665-9240

Website: www.traditionalmoving.com

Email: tbaymove @tbaytel.net

Al McDougall, Branch Manager

Services: HHG moving services, including
local, long-distance, international, overseas,
storage, professional packing/crating; also
office/company relocations, electronics/high-
value products, commercial moving services,
including freight throughout North America

Warehouse: 15,000 sq. ft., government-
approved, sprinklered, ADT, vault, climate-
controlled

TWO MEN AND A TRUCK® -
Barrie & Central Ontario ==

110 Saunders Road, Unit#10

Barrie, ON L4N 9A8

Tel: 705-720-2636 / Fax: 705-720-2639

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: dan.brohm@twomen.ca

Dan Brohm, President

Services: The world’s largest local & regional
moving franchise specializing in both home
& business moving. They offer a full range of
moving & packing related services including
the sale of boxes & packing supplies. They
are the “Movers Who Care.”

Other Association Memberships: CFIB

Certified Canadian Mover

TWO MEN AND A TRUCK® -

Brampton/Orangeville S

394 Orenda Road

Brampton, ON L6T 1G9

Tel: 905-799-2636 / Fax: 905-799-0936

Toll-free: 1-86MOVING4U

Website: www.twomenbrampton.ca

Email: mike.piercey @twomen.ca

Mike Piercey, Owner

Services: Full service residential & commercial
movers in Ontario; packing & unpacking
services; full line of packing supplies; storage
facility

Warehouse: Temperature-controlled, alarm-
protected, dock-level loading

TWO MEN AND A TRUCK® -
GTA North

245 Yorkland Blvd., Suite 100
Toronto, ON M2J 4W9

Tel: 310-2MEN (416-310-2636) / Fax: 416-490-
1401

Toll-free: 1-86MOVING4U

Website: www.twomen.ca

Email: gtanorth@twomen.ca

Andy Howe, President

Services: Home & business moving services

TWO MEN AND A TRUCK® -

Kitchener, Cambridge & Waterloo S

225 Sheldon Dr., Unit 21

Cambridge, ON N1T 1A1

Tel: 519-620-7870 / Fax: 519-620-3590

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: justin.prittie @twomen.ca

Justin Prittie, President

Services: We are North America’s largest local
& regional moving franchise specializing
in both home & business moves. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We enjoy a 96% customer referral
rating & we are the “Movers who care.”

TWO MEN AND A TRUCK® -

Mid-Town Toronto

153 Bridgeland Avenue, Unit 7

Toronto, ON M6A 2Y6

Tel: 416-854-7116 / Fax: 416-213-8268

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.bailey@twomen.ca

John Bailey, General Manager

Services: The world’s largest local & regional
moving franchise specializing in both home
& business moving. They offer a full range of
moving & packing related services including
the sale of boxes & packing supplies. They
are the “‘Movers Who Care.”

TWO MEN AND A TRUCK® -

Mississauga

5425 Maingate Drive

Mississauga, ON L4W 1G6

Tel: 905-855-0002 / Fax: 289-374-0033

Email: Dan.Hopkins@twomen.ca

Dan Hopkins, General Manager

Services: Full residential & commercial moving
services in Ontario, including packing,
unpacking; storage; full line of boxes & other
packing supplies available for purchase

Pour une liste a jour, visitez
le site : www.mover.net
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TWO MEN AND A TRUCK® -
Newmarket-Aurora =

17665 Leslie Street, Unit 21
Newmarket, ON L3Y 3E3
Tel: 905-952-2229 / Fax: 905-952-2216
Website: www.twomennewmarketaurora.ca
Email: stewart.smith@ofdservices.com
Stewart Smith, General Manager
Services: Local, regional moving of home
& business; packing & unpacking services;
packing supplies & boxes; storage; free no
obligation move consultations & estimates;
minor assembly & disassembly provided
Warehouse: Clean, temperature-controlled
& fully-alarmed storage facilities

TWO MEN AND A TRUCK® - Niagara

22 Perma Court, Unit #2

St. Catharines, ON L2R 7K8

Tel: 905-641-2636

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: sarah.bernard@twomen.ca

Cotie Drinkwater, Owner

Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”

Warehouse: Clean, temperature-controlled,
concrete block, fire alarm, burglar alarm,
short-term storage facilities

Other Association Memberships: Greater
Niagara Chamber of Commerce

TWO MEN AND A TRUCK® —

Oshawa

330 Marwood Drive, Unit 3

Oshawa, ON L1H 8B4

Tel: 905-674-6103 / Fax: 905-725-2111

Website: www.twomen.ca

Email: kari.campbell@twomen.ca

Kari Campbell, General Manager

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial

Warehouse: 2400 sq. ft. warehouse, concrete
block with dock-level loading, fire & burglar
alarms installed

TWO MEN AND A TRUCK® -

Ottawa

203 Colonnade Road, Unit 7

Ottawa, ON K2E 7K3

Tel: 613-723-2636

Toll-free fax: 1-866-748-9836

Website: www.twomenandatruck.ca

Email: paul.bimm@twomen.ca

Paul Bimm, Owner

Services: Local & regional moving. Both
residential & business moves & packing
services. Sales of moving supplies

TWO MEN AND A TRUCK® —

Toronto East

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 310-2MEN (416-310-2636)

Fax: 416-490-1401

Toll-free: 1-86MOVING4U

Website: www.twomen.ca

Email: eva@twomen.ca

Eva Szypulska, President

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial
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TWO MEN AND A TRUCK® —

Woodbridge-Vaughan = %==

43 Shaft Road

Etobicoke, ON MOW 4M3

Tel: 416-246-1905 / Fax: 416-246-0721

Website: www.twomen.ca

Email: josh.kane@twomen.ca

Josh Kane, Owner/President

Services: Local moving & storage

Warehouse: Storage of household & office
items

Viktoria Professional Services

13 — 24 The East Mall

Toronto (Etobicoke), ON M8W 4W5

Tel: 647-344-1554

Website: www.viktoria.ca

Email: office @viktoria.ca

Tibor Szombath, Owner

Services: Moving, storage, packing, labour only,
long distance, overnight storage, crating,
cleaning, US moving, office, residential, junk
removal

Warehouse: Temperature-controlled, 24 hrs
surveillance, private access, dock-level
loading, alarm protection, packing material
storage, residential & commercial goods
storage

Other Association Memberships: BBB

W J Moving & Storage

418 Concession 6 Woodhouse, RR 5

Simcoe, ON N3Y 4K4

Tel: 519-426-8448 / Fax: 519-428-4231

Website: www.wjmoving.ca

Email: info@wjmoving.ca

Wayne S. Joseph, Owner/Manager

Services: Local & long distance HHG moving
& storage, commercial moving & storage,
delivery, packing & unpacking services,
moving supplies available

Warehouse: Concrete & wood, alarm protection,
dock-level loading

Other Association Memberships: CFIB

Walker’s Van and Storage
33305 Hwy 17
Deep River, ON K0J 1P0
Tel: 613-584-3323 / Fax: 613-584-2203
Toll-free: 1-800-267-3116
Website: www.pleasemoveme.com
Email: deepriver@pleasemoveme.com
Bruce Bucci, Assistant Manager
Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in Deep River & North Bay, Ontario
Warehouse: Concrete block, 10,000 sq.
ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading

Walker’s Van and Storage

50 Venture Crescent e

North Bay, ON P1B 8G4

Tel: 705-476-4223 / Fax: 705-476-0090

Toll-free: 1-800-461-1679

Website: www.pleasemoveme.com

Email: northbay @pleasemoveme.com

Glenda Amyotte, Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in North Bay & Deep River, Ontario

Warehouse: Steel frame, metal siding, 8,000
sq. ft., burglar alarm, federal government
(DND)-certified, heated, palletized, grade-
level loading

Wayne’s Moving, Storage & Delivery
375 Second Avenue West, PO Box 984
Simcoe, ON N3Y 5B3
Tel: 519-426-6000 / Fax: 519-426-4667
Website: www.waynesmoving.ca
Email: waynesmoving@bellnet.ca
Mary J. Donnell, Owner/Manager
Services: Local & long-distance moving within
Ontario & Quebec; mini-storage facility
for household goods; disinfected monthly;
monthly rental. Secured outside storage with
gravel surface maintained year-round for
RVs, vehicles, boats, etc. 24-hr access. Full
line of moving & packing supplies. Equipment
rental: dollies, carts, blankets & plastic
moving cartons. Professional packing
services available. Free, no-obligation move
consultations & estimates; minor assembly
& disassembly provided. Fully insured.
All staff covered by Workplace Safety
& Insurance Board
Warehouse: Clean, dry, secure mini-storage;
ground-level loading
Other Association Memberships: Simcoe
& District Real Estate Board, Canadian Self
Storage Association

Westmount Moving & Warehousing

335 Gage Avenue

Kitchener, ON N2M 5E1

Tel: 519-895-1100 / Fax: 519-895-1105 (admin)

Website: www.kitchenerwaterloomovers.com

Email: information@westmountmoving.com

Jim Ward, Operations Manager

Services: Local, long-distance & overseas
household goods & commercial moving
& storage

Warehouse: Cement block, heated, air-
conditioned, sprinklered, infrared motion
alarm, palletized

Other Association Memberships: BBB

Westmount Moving & Warehousing

2768A Sheffield Rd.

Ottawa, ON K1B 3V9

Tel: 613-742-7555 / Fax: 613-749-6202

Website: www.ottawa-gatineau-movers.com

Email: info@ottawa-gatineau-movers.com

Ken Roberts, VP Operations

Services: Local, long-distance & overseas
household goods & commercial moving
& storage
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Wilke Movers Limited

515 Conestoga Road

Waterloo, ON N2L 4C9

Tel: 519-884-1230 / Fax: 519-884-8898

Toll-free: 1-800-265-8867

Website: www.campbellgroupofcompanies.com

Email: neil@wilkemovers.com

Don Campbell, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 8,200 sq. ft., palletized
3 decks

Wills Transfer Limited

146 Highway 15

Smiths Falls, ON K7A 472

Tel: 613-283-0225 / Fax: 613-283-9805

Toll-free: 1-800-267-7937

Website: www.willstransfer.com

Email: info@willstransfer.com

Chris Lavigne, General Manager, Moving

Services: Local, long-distance & overseas
moving, residential & commercial
warehousing, transporting of general freight
throughout Canada & the US; Canada
Customs-bonded carrier; 53-ft. air-ride
equipment. Intermodal Service to & from
Montreal

Warehouse: Concrete block, fire & burglar
alarms, DND-approved, government-
approved weigh scale on site

Other Association Memberships: UlIA,
IWLA, CGD

Windsor Truck and Storage

201, 211 Shepherd Street East

Windsor, ON N8X 1K6

Tel: 519-254-5111 / Fax: 519-254-8011

Toll-free: 1-800-265-4865

Website: www.tippet-richardson.com

Email: fbaldwin@windsortruckandstorage.com

Fred Baldwin, Owner

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered,
alarm security

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

MANITOBA

THOMPSON
Miller the Mover Ltd.

WINNIPEG

Canada Moving

King’s Transfer Van Lines

Portage Cartage & Storage (2006) Ltd.
Premiere Van Lines — Winnipeg

Quick Transfer Ltd.

Winnipeg Moving & Storage

Canada Moving

47 Gomez Street

Winnipeg, MB R3B 0G4

Tel: 204-632-8787 / Fax: 204-943-4721

Toll-free: 1-800-268-2881

Website: www.canadamoving.com

Email: parmstrong@canadamoving.com

Peter Armstrong, General Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing, custom crating,
office moving, commercial cartage, wholesale
distribution, electronics & high-value-products
handling, 24-hour truck repairs & truck wash
at 100 Higgins Avenue, Winnipeg (204-947-
0889)

Warehouse: 65,000 sq. ft., concrete, palletized,
temperature-controlled, security-monitored,
fenced compound, sprinklered, dock-level
loading, DND-certified, special equipment
for handling electronics

King’s Transfer Van Lines

974 Powell Avenue

Winnipeg, MB R3H 0H6

Tel: 204-949-0733 / Fax: 204-334-2337

Toll-free: 1-888-949-0733

Website: www.kingofthemovers.com

Email: winnipeg@kingstransfer.com

John Mellof, President

Services: Local, long distance & overseas
moving, HHG moving & storage, packing
& crating, commercial & office moving

Warehouse: Concrete block, burglar alarms,
Government & Canada Customs-approved,
heated, dock-level loading, palletized, 22,000
sq. ft.

Miller the Mover Ltd.

84 Berens Road

Thompson, MB R8N 1X2

Tel: 204-778-6988 / Fax: 204-778-8075

Toll-free: 1-800-668-3747

Email: info@millerthemover.ca

John Mellof, Owner

Services: Local & long-distance moving,
HHG storage, record storage, truck rentals

Warehouse: Metal clad, steel structure

e

Portage Cartage & Storage (2006) Ltd.

1680 Sargent Avenue

Winnipeg, MB R3H 0C2

Tel: 204-633-8059 / Fax: 204-694-3261

Website: www.portagecartage.ca

Email: sales@portagecartage.ca

Ralph Mueller

Services: Local, provincial, interprovincial
& international moving services, including
storage, packing, crating, etc.; specializing
in worldwide moving, storage, assembly
& testing & servicing of electronics & high-
value products; worldwide hauling of
special products & non-hazardous freight
commodities

Warehouse: Concrete pre-cast (959A Keewatin
St. — 50,000 sq. ft.), 24 ft. clearance, racked,
palletized, sprinklered, heated, 8 dock-level
doors, 2 drive in doors for inside loading,
fenced & alarmed surveillance, cameras,
government-approved

Other Association Memberships: CFIB

.
o

Premiere Van Lines — Winnipeg

1373 Spruce St., Winnipeg, MB R3E 2vg"

Tel: 204-925-7795 / Fax: 204-925-7790

Toll-free: 1-888-456-2321

Website: www.premierevanlines.com

Email: tkrulicki@premierevanlines.com

Terry Krulicki, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Other Association Memberships: BBB

Quick Transfer Ltd.
1680 Sargent Avenue =

Winnipeg, MB R3H 0C2

Tel: 204-786-6011 / Fax: 204-783-9882

Toll-free: 1-800-230-6701

Website: www.gtmoving.com

Email: info@qtmoving.com

Doris Kannwischer, Executive Assistant

Services: Local, long-distance, overseas, HHG
moving & storage, packing, custom crating,
specialized freight

Warehouse: 1. Concrete pre-cast (959A
Keewatin St. — 50,000 sq. ft.), 24 ft.
clearance, racked, palletized, sprinklered,
heated, 8 dock-level doors, 2 drive-in
doors for inside loading, fenced & alarmed
surveillance, cameras, government-approved.
2. Concrete & brick, (1680 Sargent Ave. —
12,000 sq. ft.), palletized, heated, fenced
& alarm-controlled; government-approved.
3. Metal Butler building — 5,000 sq. ft., custom
wood packaging shop

Other Association Memberships: CFIB

Winnipeg Moving & Storage

400 Oak Point Highway

Winnipeg, MB R2R 1V1

Tel: 204-925-6683 / Fax: 204-694-1837

Toll-free: 1-877-974-6683

Website: www.winnipegmoving.com

Email: gmclaughlin@winnipegmoving.com

Garry McLaughlin, Corporate Sales Manager

Services: Household goods moving services,
including local, long-distance, international,
overseas, storage, professional packing/
crating; also office/company relocations,
electronics/high-value products, commercial
moving services, including freight throughout
North America

Warehouse: 40,000 sq. ft., precast concrete
slab, bonded, government-approved,
sprinklered, ADT, vault, climate-controlled
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SASKATCHEWAN

BATTLEFORD
Jay’s Moving & Storage Ltd.

ESTEVAN
Jay’s Moving & Storage Ltd.

MOOSE JAW

Jay’s Moving & Storage Ltd.
PRINCE ALBERT
Jay’s Moving & Storage Ltd.

REGINA
Jay’s Moving & Storage Ltd.

SASKATOON

Country Wide Moving
Geransky’s Moving & Storage
Jay’s Moving & Storage Ltd.
Ray’s Moving & Storage Co. Ltd.

SWIFT CURRENT
Jay’s Moving & Storage Ltd.

YORKTON
Jay’s Moving & Storage Ltd.

Country Wide Moving

419 — 48th Street East

Saskatoon, SK S7K 6M4

Tel: 306-934-3335 / Fax: 306-931-4008

Toll-free: 1-800-289-9734

Website: www.countrywidemoving.ca

Email: ccarswell@sasktel.net

Cam Carswell, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, special
products, office moves, origin & destination
services

Warehouse: Steel frame, government-approved,
heated, palletized, dock-level loading, fork lift

Geransky’s Moving & Storage

502A 47th Street E

Saskatoon, SK S7K 4L3

Tel: 306-955-3773 / Fax: 306-955-3794

Email: john.geranskysmovstge @sasktel.net

John Shears, President

Services: Local & long distance moves; HHG
& offices; professional packing & unpacking;
packing supplies available; upholstered items
are plasic-wrapped; furniture is blanket-
wrapped

Warehouse: 2,400 sq. ft., climatized, secured,
heated, pest-controlled; storage cost is based
on space used

Jay’s Moving & Storage Ltd.

PO Box 1049, 112 4th Avenue W

Battleford, SK SOM OEO

Tel: 306-445-8164 / Fax: 306-445-8165

Toll-free: 1-800-318-5297

Website: www.jaysmoving.com

Email: battleford.jays@accesscomm.ca

Neil Lascelle, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Metal building

Fall 2014 e The Canadian Mover

Jay’s Moving & Storage Ltd.

PO Box 542, 88 Highway 39 East e

Estevan, SK S4A 2A5

Tel: 306-634-8872 / Fax: 306-634-3435

Website: www.jaysmoving.com

Email: sblack@jaysmoving.com

Sheldon Black, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, wood construction,
metal clad, fire & burglar alarms, heated,
palletized, dock-level loading

Jay’s Moving & Storage Ltd.

1109 Ominica Street East, PO Box 910

Moose Jaw, SK S6H 4P6

Tel: 306-693-7133 / Fax: 306-692-7775

Website: www.jaysmoving.com

Email: mj.jays@sasktel.net

Ron Boys, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, wood construction,
metal clad

Jay’s Moving & Storage Ltd.

4700 6th Ave. E

Prince Albert, SK S6V 5R5

Tel: 306-764-1855 / Fax: 306-764-2662

Website: www.jaysmoving.com

Email: gshand@jaysmoving.com

George Shand, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Metal building, fire & burglar
alarms, government-approved, heated,
palletized, dock-level loading

Jay’s Moving & Storage Ltd.

555 Park Street

Regina, SK S4N 5B2

Tel: 306-721-1222 / Fax: 306-721-4696

Toll-free: 1-800-667-5988

Website: www.jaysmoving.com

Email: mletkeman@jaysmoving.com

Milton Letkeman, General Manager, Moving

Division

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Other Association Memberships: BBB,
Saskatchewan Trucking Association, BOMA,
Chamber of Commerce

Jay’s Moving & Storage Ltd.

1730 Alberta Avenue

Saskatoon, SK S7K 1R7

Tel: 306-249-3777 / Fax: 306-249-3553

Toll-free: 1-800-667-1140

Website: www.jaysmoving.com

Email: jaysmoving@sasktel.net

Korla Pfrimmer, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, metal building

Jay’s Moving & Storage Ltd.

1701 North Service Road West e

Swift Current, SK S9H 3T2

Tel: 306-773-4396 / Fax: 306-773-6289

Website: www.jaysmoving.com

Email: sc.jays@sasktel.net

Terry Bonogofski, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block

Jay’s Moving & Storage Ltd.

Box 505, 115 Ball Road

Yorkton, SK S3N 2W4

Tel: 306-783-7200 / Fax: 306-786-7696

Toll-free: 1-866-362-7200

Website: www.jaysmoving.com

Email: yorkjay@accesscomm.ca

Leonard Hack, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Metal building

Ray’s Moving & Storage Co. Ltd.

611 — 47th Street East

Saskatoon, SK S7K 5G5

Tel: 306-933-1122 / Fax: 306-933-3208

Toll-free: 1-800-667-3928

Website: www.raysmoving.ca

Email: raysinternational @sasktel.net

Brett Diehl, Controller

Services: Local & long-distance moving, boxes
& packing supplies, packing service, crating
service, overseas HHG moving

Warehouse: Metal, palletized, heated,
government-approved, alarmed

Pour une liste a jour, visitez
le site : www.mover.net

. Certified Canadian Mover
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ALBERTA

CALGARY

Alero Moving & Storage — Calgary
AM]J Campbell Van Lines

Jay’s Moving & Storage Ltd.

King’s Transfer Van Lines

MATCO Transportation Systems Ltd.
North Star Moving

Quality Move Management, Inc.
Riteway Moving & Services Ltd.

TR Westcan Inc./Tippet-Richardson

CANMORE
Bow Valley Moving Company

COLD LAKE
Cold Lake Northeastern Moving Services Ltd.

DUNMORE

Saamis Moving & Storage

EDMONTON

Action Moving & Storage 1988 Ltd.
AM]J Campbell Van Lines

Canadian Moving Services Inc.

GLC Moving and Storage

Highland Moving & Storage Ltd.
I-Care Office Solutions

MATCO Transportation Systems Ltd.
North Star Moving

Premiere Van Lines — Edmonton (2013)
Provincial Moving & Storage

QHP Moving & Storage

Quality Move Management, Inc.
Western Moving & Storage

FORT MCMURRAY

MIB Moving Inc.
Northern Plains Moving & Transport Ltd.

RED DEER
AM]J Campbell Van Lines — Red Deer

Action Moving & Storage 1988 Ltd.

12946-54 Street

Edmonton, AB T5A 5A8

Tel: 780-474-2861 / Fax: 780-473-2648

Website: www.actionmoving.ca

Email: actionmoving@telus.net

Darek Wojtalik, Owner

Services: Local, packing, storage, office moves,
long distance in Alberta only

Warehouse: Storage containers stored in locked
compound

Other Association Memberships: BBB

Alero Moving & Storage — Calgary

5700 — 44 St. SE e

Calgary, AB T2C 5G7

Tel: 403-243-0448 / Fax: 403-243-0002

Toll-free: 1-877-422-6446

Website: www.aleroworldwide.com

Email: rick@twoamigos.com

Rick Briggs, General Manager

Services: Uniformed, friendly professionally-
trained moving staff. 23-point quality move-
management program. Local, long distance
& international complete moving packages.
Packing, unpacking, 3rd party service
& crating custom packages. GPS-based
commercial delivery. Office moving solutions.
Warehouse services, full-time warehouse
manager, dock times by appointment.

Warehouse: 22,000 sq. ft., concrete & steel
construction, climate-controlled, sprinklered,
video- & alarm-secured, clean furniture vaults,
gated fence-secure yard, dock level & drive-
in doors, government & fire department
compliant facility. Audited weekly for quality
compliance

Other Association Memberships: BBB, AMTA,
CFIB

AMJ Campbell Van Lines

1881 — 120 Avenue NE

Calgary, AB T3K 0S5

Tel: 403-273-1220 / Fax: 403-248-7479

Toll-free: 1-800-661-3993

Website: www.amjcampbell.com

Email: djasper@amjcampbell.com

Doug Jasper, General Manager/Partner

Services: Corporate, gov't & private relocations
in Canada, US & overseas: local, long-
distance & overseas HHG moving & storage,
commercial moving & storage; special
products, packing & crating

Warehouse: Concrete block, steel frame, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: FIDI/FAIM,
OMNI, BBB, CAA

AMJ Campbell Van Lines

18552 111th Avenue NW

Edmonton, AB T5S 2V4

Tel: 780-453-6946 / Fax: 780-455-5130

Toll-free: 1-800-465-1869

Website: www.amjmove.com

Email: ask-us@amjcampbell.ab.ca

Don Berbenak, President

Services: Local, long distance, international,
special products, commercial office moving,
installations,container service, storage,
packing

Warehouse: Concrete floor, cinder block,
drywall & metal walls, metal roof, dock-level
loading, DND-certified, heated, palletized,
climate-controlled, alarm system, surveillance
camers, bonded sufferance warehouse

Other Association Memberships: BBB,
Edmonton Chamber of Commerce, OMA
(Office Moving Alliance)

AMJ Campbell Van Lines - Red Deer (@),

#10 — 7896 49th Avenue e

Red Deer, AB T4P 2K2

Tel: 403-347-1955 / Fax: 403-347-1961

Toll-free: 1-888-308-2800

Website: www.amjreddeer.com

Email: mrooks@amjcampbell.com

Michael Rooks, Owner/Sales

Services: Office moves; residential local, long
distance & overseas moving; distribution
centre, packing, crating; office services
including Red Deer storage & warehousing;
special products moving

Warehouse: 7,500 sq. ft., DND certification,
heated, secured, dock-level loading

Other Association Memberships: CFIB

Bow Valley Moving Company

195 Moraine Road

Canmore, AB T1W 1J6

Tel: 403-678-1238 / Fax: 403-678-9880

Toll-free: 1-888-678-1238

Website: www.bvmoving.com

Email: info@bvmoving.com

Randall Moseson, Owner

Services: Specializing in moves between
Alberta & British Columbia, servicing
Southern Alberta, the Okanagan, Vancouver
Island & the Lower Mainland & also into
Manitoba & Saskatchewan

Canadian Moving Services Inc.

5628 82 Avenue NW

Edmonton, AB T6B 3E6

Tel: 780-232-0275 / Fax: 780-628-5583

Website: www.canadianmovingservices.com

Email: eric@canadianmovingservices.com

Francine Drapeau, Owner

Services: Local & long distance (mostly in
western Canada); packing services & packing
supplies; office moves

Warehouse: 2,100 sq. ft.; private access with
14-ft. overhead door at the back; wooden
storage unit in the warehouse on one side
& pallet racking on the other side; warehouse
is maintained over 10 Celsius & is video-
monitored

Other Association Memberships: BBB, CFIB

% G

Cold Lake Northeastern Moving
Services Ltd.
5516 — 56th Street
Cold Lake, AB T9M 1R5
Tel: 780-594-7566 / Fax: 780-594-1220
Website: www.coldlakemoving.com
Email: clmoving@telusplanet.net
Paul Colicchio, Owner
Services: Local, long distance & overseas HHG
moving & storage, packing & crating
Warehouse: Steel girder, metal clad, heat
& motion detectors, DND-approved, heated
circulation fans for pallets
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King’s Transfer Van Lines

GLC Moving and Storage

Bay 10 — 8 Riel Drive

St. Albert, AB T8N 327

Tel: 780-418-2984 / Fax: 780-418-2985

Toll-free: 1-877-418-2984

Website: www.glcmoving.ca

Email: linda@glcmoving.ca

Linda Rebalkin, President

Services: Local, long distance & overseas
moving, packing & crating, storage, sale
of packing cartons

Warehouse: Concrete block, fire & burglar
alarms, DND-cetrtified, heated, palletized,
Canada Customs bonded sufferance
warehouse for household & personal effects

Other Association Memberships: BBB,
St. Albert Chamber of Commerce, CFIB,
Canadian Taxpayers Federation

Highland Moving & Storage Ltd.

15305 — 128th Avenue NW

Edmonton, AB T5V 1A5

Tel: 780-453-6777 / Fax: 780-453-6622

Toll-free: 1-800-267-9958

Website: www.highlandmoving.com

Email: info@highlandmoving.com

Nate Edwards, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 51,850 sq ft, concrete block,
sprinklered, alarmed

I-Care Office Solutions
17940 -106A Avenue, Unit 101
Edmonton, AB T5S 1V3
Tel: 780-988-0116 / Fax: 780-988-0639
Website: www.icareofficesolutions.com
Email: aaron@icareofficesolutions.com
Aaron Eicher, Owner/Operator
Services: Commercial moving, commercial
furniture installation, reconfigurations,
space planning, storage distribution, local
& throughout Alberta moving & installation
services, certified installers, packing supplies
& equipment
Warehouse: 200+ bays of racking, 17,000 sq.
ft. of floor space, heated, secured & video
surveillance, alarmed, dock- & grade-level
loading
Other Association Memberships: Edmonton
Chamber of Commerce, BBB of Alberta

g,

B
Jay’s Moving & Storage Ltd. d .
3636 — 46th Avenue SE

Calgary, AB T2B 3P9

Tel: 403-276-9003 / Fax: 403-276-4191

Toll-free: 1-800-643-0999

Website: www.jaysmovingab.com

Email: jdesjarlais@jaysmovingab.com

Joey Desjarlais, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, bonded
warehouse

Warehouse: Metal building, sprinklered

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover
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Unit G, 7803 35th Street SE =~ ==

Calgary, AB T2C 1V3

Tel: 403-730-5592 / Fax: 403-266-5593

Toll-free: 1-866-730-5592

Website: www.kingstransfer.ca

Email: randy @kingstransfer.ca

Randy Hounjet, President & CEO

Services: Local, long distance, international
& commercial moving & storage; inhouse
crating facilities

Warehouse: 60,000 sq. ft. of pallatized space;
government-bonded, brick, heated, alarmed
with a sprinkler system; 7 dock-level loading
doors & 1 drive-in ramp

Other Association Memberships: BBB-
accredited, CERC, AMSA, IAM, CFIB

MATCO Transportation Systems Ltd.

5003 - 52nd Avenue SE

Calgary, AB T2C 4N7

Tel: 403-236-5010 / Fax: 403-236-5031
Website: www.matco.ca

Email: stephanie.robinson@matco.ca
Steve Gerritse, Sales Representative

MATCO Transportation Systems Ltd.

18151 — 107th Avenue R

Edmonton, AB T5S 1K4

Tel: 780-484-8800 / Fax: 780-489-8017

Toll-free: 1-800-661-3618

Website: www.matco.ca

Email: leon.johnson@Matco.ca

Leon Johnson, Corporate & International Sales

Manager

Services: International, cross-border, domestic,
local HHGs moving & storage. LTL freight
to NWT & Yukon including all commercial,
electronic (high value products)

Warehouse: Concrete block, palletized, heated,
DND-certified, weigh scale on premises

Other Association Memberships: BBB,
Chamber of Commerce & World Trade
Centre, IAM, TIMN, Moverspoe

MIB Moving Inc.

10-36 Riedel Street

Fort McMurray, AB T9H 3E1

Tel: 780-743-1100 / Fax: 780-742-2285

Toll-free: 1-888-906-6838

Website: www.mibmoving.com

Email: admin@mibmoving.com

Connie Shields, President

Services: Local, long distance & overseas
HHG moving & storage, packing, crating,
commercial, residential, industrial

Warehouse: Cement block, fire & security
alarms, cameras, sprinklers, heated storage

Other Association Memberships: CFIB

e

North Star Moving

5003 — 52nd Avenue SE N

Calgary, AB T2C 4N7

Tel: 403-236-9717

Email: wes.robinson@matco.ca

Wes Robinson, Sales Representative

North Star Moving

18151 — 107th Avenue

Edmonton, AB T5S 1K4

Tel: 780-489-4346 / Fax: 780-489-8017
Email: ellen.thomson@matco.ca

Ellen Thomson

Northern Plains Moving &

Transport Ltd. e

Box 6081

Fort McMurray, AB T9H 4WH1

Tel: 780-790-1336 / Fax: 780-790-1211

Toll-free: 1-877-790-1336

Email: npm@altech.ab.ca

Gloria Varney, President

Services: Local, long-distance & overseas
HHG moving, packing & crating, commercial
moving, one-day service within Alberta

Premiere Van Lines — Edmonton

(2013)

14368 — 123 Avenue

Edmonton, AB T5L 2Y3

Tel: 780-455-4502 / Fax: 780-455-4509

Toll-free: 1-855-454-6683 (MOVE)

Website: www.premierevanlines.com

Email: edmonton@premierevanlines.com

Magnus Olsen, President

Services: Full service mover; local, long
distance & international household goods
moving & storage; packing, crating
& specialized wrap; commercial & office
moving specialists

Warehouse: Concrete, steel frame warehouse;
fire & burglar alarms with cameras; DND-
certified; heated, palletized storage; ground-
& dock-level loading doors; fenced compound

Other Association Memberships: BBB

Provincial Moving & Storage

9908 — 65 Avenue

Edmonton, AB T6E 0K9

Tel: 780-469-6233 / Fax: 780-702-1728

Toll-free: 1-800-378-6329

Website: www.provincialmoving.com

Email: gary@provincialmoving.com

Gary Saran, Owner

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Concrete block & brick, steel
frame, fire & burglar alarms, sprinklered,
heated, inside unit storage, ground-level
loading, 17,000 sq. ft.

QHP Moving & Storage

16139 — 114 Avenue

Edmonton, AB T5M 273

Tel: 780-413-6446 / Fax: 780-413-6744

Website: www.ghp.ca

Email: ghp@telus.net

Robert (Bob) Smith, Co-Owner

Services: Local, long-distance & international
HHG moving & storage, commercial moving,
packing & crating

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading, side door & one drive-in
door

Other Association Memberships: BBB

Quality Move Management, Inc.

#37 — 2355 52nd Avenue SE

Calgary, AB T2C 4X7

Tel: 403-203-5820 / Fax: 403-532-1093

Toll-free: 1-800-228-7966

Website: www.gmm.com

Email: clee@gmm.com

Carolina Lee, Administration Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& industrial moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized, dock-
level loading
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Quality Move Management, Inc.

15014 135th Avenue NW S

Edmonton, AB T5V 1R9

Tel: 877-636-0132 / Fax: 780-440-3264

Toll-free: 1-800-228-7966

Website: www.gmm.com

Email: clee@gmm.com

Carolina Lee, Administration Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& industrial moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Riteway Moving & Services Ltd.

2221-41 Avenue NE, Bay 1

Calgary, AB T2E 6P2

Tel: 403-714-7483 / Fax: 1-855-301-8621

Toll-free: 1-855-496-6683

Website: www.ritewaymoving.com

Email: info@ritewaymoving.com

Sam Singh, Director

Services: Local & long distance, full packing
service, packing material retail, storage

Warehouse: 8,700 sq. ft., concrete building,
heated warehouse, dock-level loading, alarm
protection, climate-controlled, palletized8, 700

Other Association Memberships: BBB, CFIB

Saamis Moving & Storage

#2 —1218-2nd Avenue

Dunmore, AB T1B 0L4

Tel: 403-526-3535 / Fax: 403-528-4401
Website: saamismoving.com

Email: jody @saamismoving.com

Dan Hamilton, Owner

TR Westcan Inc./Tippet-Richardson

2905 — 37th Avenue NE

Calgary, AB T1Y 529

Tel: 403-299-9700 / Fax: 403-299-9750

Toll-free: 1-800-842-4788

Website: www.trwestcan.com

Email: trcalgary @tippetrichardson.com

Jamie Newman, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security, bonded, 70’ platform scale

Western Moving & Storage

11516 — 163 Street

Edmonton, AB T5M 3T3

Tel: 780-454-6683 / Fax: 780-487-8548

Toll-free: 1-800-468-6520

Website: www.westernmoving.com

Email: seanl@westernmoving.com

Sean LeLacheur, Vice-President

Services: Moving & storage-household goods;
offices & high value products; distribution
& commercial storage & moving

Warehouse: 30,000 sq. ft., concrete block,
sprinklered, heated, 24-hour security
surveillance & video monitored, fenced
compound

Other Association Memberships: BBB,
Edmonton Chamber of Commerce

BRITISH COLUMBIA

ABBOTSFORD

Alert Moving & Storage Ltd.
Alternate Moving Systems Ltd.

BURNABY

Action Movers & Storage
CHILLIWACK

Alert Moving & Storage Ltd.
COMOX

Comox Moving & Storage
GIBSONS

Len Wray’s Moving & Storage
KAMLOOPS

Milton’s Movers

KELOWNA

AM]J Campbell Van Lines
Kelowna Movers Ltd.

KITIMAT

Bandstra Transportation Systems Ltd.
PARKSVILLE

Bekins Moving and Storage (Canada) Ltd.
PRINCE GEORGE

Bandstra Transportation Systems Ltd.
PRINCE RUPERT

Bandstra Transportation Systems Ltd.

QUESNEL

Fowler Moving

SMITHERS

Bandstra Transportation Systems Ltd.
SURREY

Crescent Moving and Storage Ltd.
Premiere Van Lines — Vancouver

TERRACE

Bandstra Transportation Systems Ltd.

VANCOUVER

AMIJ Campbell Van Lines

Bandstra Moving Systems Ltd.

Bekins Moving and Storage (Canada) Ltd.
Edgemont Moving & Storage Ltd.

Ellis Moving & Storage Ltd.

Ferguson Moving & Storage Ltd.
Highland Van & Storage Ltd.

LaPorte Moving & Storage Systems Limited
Quality Move Management, Inc.
Salmon’s Transfer Ltd.

TR Westcan Inc./Tippet-Richardson
Williams Moving & Storage (BC) Ltd.

VERNON

Cidel Moving & Storage 1975 Ltd.
VICTORIA

A To B Moving Ltd.

AMI Campbell Van Lines — Victoria
Dowell’s Moving & Storage Limited
MacCosham Inc.

Premiere Van Lines — Victoria

A To B Moving Ltd.

878 Viewfield Road

Victoria, BC V9A 4V1

Tel: 250-216-0276 / Fax: 250-414-0178

Toll-free: 1-855-899-6683

Website: www.atobmoving.com

Email: info@atobmoving.com

Gerry Ganczar, President

Services: Local & long-distance HHG & office
moving; packing, unpacking, packing
materials; auto relocation

Warehouse: Concrete/cinder block, gated,
camera surveillance, monitored security
system, sprinkler system

Other Association Memberships: BBB

Action Movers & Storage

7450 Lowland Dr., Unit 112

Burnaby, BC V5J 5A4

Tel: 604-694-7777 | Fax: 604-694-7739

Toll-free: 1-877-694-7778

Website: www.amovers.com

Email: admin@amovers.com

Mark Hirschi, General Manager

Services: Residential & commercial office
moving; specialize in piano moving; long
distance moving services to households
& offices in the US; packing services; delivery
services; storage facility

Warehouse: Concrete block, heated, fire
& burglar alarms, sprinklered, ground-level
dock, container storage

Other Association Memberships: BBB, GLBA

Alert Moving & Storage Ltd. 2
#101 — 31330 Wheel Avenue e
Abbotsford, BC V2T 6G9
Tel: 604-852-6059 / Fax: 604-850-1320
Toll-free: 1-866-852-6059
Website: www.alertmoving.com
Email: alertmoving@telus.net
Dan Bustin, President
Services: Local, long distance & overseas,
commercial & office moving, packing
& crating, HHG moving & storage
Warehouse: 15,000 sq. ft., concrete floor, steel
& concrete, fire & burglar alarms, heated,
palletized, DND-certified, fenced compound
Other Association Memberships: BBB

Alert Moving & Storage Ltd.

46111 — 5th Avenue

Chilliwack, BC V2P 1M8

Tel: 604-795-7771

Toll-free: 1-866-852-6059

Website: www.alertmoving.com

Email: alertmoving@telus.net

CJ Neufeld

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commerical & office moving

Warehouse: Concrete tilt up, fire & burglar
alarms, spriklered, Federal/Provincial
Government-certified & approved, heated,
palletized. Mini storage available

Automne 2014 ¢ Le déménageur canadien  [B1




Canadian Movers/Entreprises canadiennes de déménagement

Bandstra Transportation Systems '@
Ltd. =4

Alternate Moving Systems Ltd.

#101 — 31330 Wheel Avenue e

Abbotsford, BC V2T 6G9

Tel: 604-870-3275 / Fax: 604-850-1320

Toll-free: 1-866-852-6059

Website: www.alternatemoving.com

Email: alternate @telus.net

Dan Bustin, President

Services: Local, long distance & overseas,
commercial & office moving, packing
& crating, HHG moving & storage

Warehouse: 15,000 sq. ft., concrete floor, steel
& concrete, fire & burglar alarms, heated,
palletized, DND-certified, fenced compound

Other Association Memberships: BBB

AMJ Campbell Van Lines

9924 River Road

Delta, BC V4G 1B5

Tel: 604-940-4208 / Fax: 604-940-2385

Toll-free: 1-800-383-6387

Website: www.amjcampbell.com

Email: abrown@amjcampbellvcr.com

Allan Brown, V.P. Sales & Marketing

Services: Local, long-distance & overseas,
HHG & commercial, moving & storage,
packing & crating, full service

Warehouse: 65,000 sq. ft., concrete block,
steel frame, fire & burglar alarms, sprinklered,
heated, palletized, dock- & grade-level
loading, DND-certified

AMJ Campbell Van Lines
#103 — 2662 Compass Court
Kelowna, BC V1Z 3P3
Tel: 250-769-7974 / Fax: 250-769-7932
Website: www.amjcampbell.com
Email: dfinnerty@amj-kelowna.com
Deborah Finnerty, Branch Manager
Services: Local, long distance, commercial,
office & international moving; packing; storage
Warehouse: DND-certified, heated, palletized,
dock-level loading, concrete block, fire
& burglar alarms

AMJ Campbell Van Lines - Victoria

2924 Jacklin Road, Unit 137

Victoria, BC V9B 3Y5

Tel: 250-474-2225 | Fax: 250-474-1190

Website: www.amjcampbell.com

Email: dbrown@amj-victoria.com

Daryl Brown, Regional Manager

Services: Local, long distance, commercial
& international moving & storage, packing
& custom crating

Warehouse: 18,000 sq. ft., custom-bonded,
DND-approved, heated & palletized, alarm-
protected, internal/external CCTV coverage,
dock- & street-level loading, truck parking
available on request

Bandstra Moving Systems Ltd.

135 — 9920 River Drive

Richmond, BC V6X 3S3

Tel: 604-273-5111 / Fax: 604-273-8534

Toll-free: 1-800-410-5111

Website: www.bandstra.com

Email: john@bandstra.com

John Bandstra, President

Services: Local, long-distance & overseas
moving, packing & crating, storage

Warehouse: Concrete/steel construction,
alarmed, sprinklered, dock-level loading,
palletized, bonded, DND-certified

Other Association Memberships: /AM, BBB,
CFIB
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272 Third Street

Kitimat, BC V8C 2B8

Tel: 250-632-2544 / Fax: 250-632-7728

Toll-free: 1-866-211-1800

Website: www.bandstra.com

Email: edawson@bandstra.com

Earle Dawson, Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel frame, sprinklered, DND-
certified, palletized, dock-level loading,
fire & burglar alarms, heated

Other Association Memberships: BBB

Bandstra Transportation Systems

Ltd.

9499 Milwaukee Way

Prince George, BC V2N 5T3

Tel: 250-563-1574

Toll-free: 1-800-233-1204

Website: www.bandstra.com

Email: kienaway @bandstra.com

Kevin Jenaway, Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND certified,
heated, palletized

Other Association Memberships: BBB

Bandstra Transportation Systems

Ltd.

115 Metlakatla Rd.

Prince Rupert, BC V8J 3Y1

Tel: 250-624-6826 / Fax: 250-624-6806

Toll-free: 1-866-651-6826

Website: www.bandstra.com

Email: cbromley@bandstra.com

Chris Bromley, Terminal Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel frame, fire & burglar alarms,
sprinklered, DND certified, heated, palletized,
dock-level loading

Other Association Memberships: BBB

Bandstra Transportation Systems ‘
Ltd. “
3394 Hwy 16

Smithers, BC V0J 2NO

Tel: 250-847-2057 / Fax: 250-847-5042

Toll-free: 1-800-571-2057

Website: www.bandstra.com

Email: pbandstra@bandstra.com

Phil Bandstra, Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading

Other Association Memberships: BBB, CFIB

Pour une liste a jour, visitez
le site : www.mover.net

oy,

Bandstra Transportation Systems ‘
Ltd. “

3111 Blakeburn Street

Terrace, BC V8G 3J1

Tel: 250-635-2728 / Fax: 250-635-7197

Toll-free: 1-800-635-2728

Website: www.bandstra.com

Email: sbandstra@bandstra.com

Sid Bandstra

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, DND certified, heated,
palletized, dock-level loading

Other Association Memberships: BBB

Bekins Moving and Storage

(Canada) Ltd.

1010 Shearme Road

Parksville, BC VOR 1MO

Tel: 250-248-8805 / Fax: 250-248-9688

Website: www.bekins.ca

Email: parksvillesales @bekins.ca

Peter Monteith, President

Services: Local, long distance and overseas
moving, packing, crating, commercial & office
moving, container storage, warehouse
storage

Warehouse: Brand new 2010 warehouse facility,
8000 sq. ft., alarmed, fenced, very clean,
24-hr video surveillance

Other Association Memberships: CFIB

g

Bekins Moving and Storage

(Canada) Ltd.

14251 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-270-1120 / Fax: 604-276-9819

Toll-free: 1-800-4BEKINS

Website: www.bekins.ca

Email: larryr@bekins.ca

Larry Rosenberg, President/General Manager

Services: Local, domestic & international full-
service moving & storage, custom-crating
shop, retail delivery division, warehousing
& distribution, United Van Lines container
depot

Warehouse: Palletized three high, concrete
building, sprinklered, heated, burglar & fire
alarms monitored 24 hours, Customs-bonded,
government-approved, fenced, dock-
& grade-level loading

Cidel Moving & Storage 1975 Ltd.

2101 —43rd Street

Vernon, BC V1T 6K7

Tel: 250-542-4254 | Fax: 250-542-1260

Website: www.cidelmoving.com

Email: cidelmoving@telus.net

Arthur Zoethout, Director

Services: Local, long distance & overseas
moving & storage

Warehouse: 18,000 sq. ft., palletized;
sprinklered; heated

Other Association Memberships: BBB A+,
BCTA

. Certified Canadian Mover
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Ferguson Moving & Storage Ltd.

Comox Moving & Storage

1724 Ryan Road East

Comox, BC VOM 4C9

Tel: 250-339-2281 / Fax: 250-339-2212

Toll-free: 1-888-949-7033

Website: www.comoxmoving.com

Email: sales@comoxmoving.com

Joe Di Castri, President

Services: Local, long distance & registered
international mover, Customs-bonded HHG
& sufferance, storage, packing & unpacking,
crating, commercial & office moving, packing
material sales & free estimates

Warehouse: Cement block, fully containerized
three high, DND-certified, burglar-alarmed,
dock-level loading, palletized

Other Association Memberships: BC Trucking,
CFIB

Crescent Moving and Storage Ltd.

19074 - 22nd Avenue, Unit 104

Surrey, BC V3S 3S6

Tel: 604-531-7948 / Fax: 604-299-8872

Toll-free: 1-855-868-6683

Website: www.crescentmovingandstorage.com

Email: info@crescentmovingandstorage.com

Phillip Sachinidis, President

Services: Local, long distance & overseas
storage, packing & crating, commercial
& office moving, consulting

Warehouse: Concrete building with 26 ceiling,
2 grade-level docks, 2 dock-level docks. Built
in 2005 with 15,486 sq. ft. Containerized with
forklift

Other Association Memberships: BBB, CFIB

Dowell’s Moving & Storage Limited

630 Esquimault Road

Victoria, BC V9A 3L4

Tel: 250-361-9866 / Fax: 250-361-9766

Email: dowellmoving@shaw.ca

Gary Mclintosh, General Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating

Warehouse: US-government-bonded
warehouse facility

Edgemont Moving & Storage Ltd.

1550 Bay Street

North Vancouver, BC V7J 1A1

Tel: 604-984-9101 / Fax: 604-984-0626

Toll-free: 1-877-984-9101

Website: www.edgemontmoving.com

Email: info@edgemontmoving.com

Grant Ayers, President

Services: Moving & storage, packing,
commercial & office, overseas, cross-border,
across Canada, HHG local

Warehouse: Government inspected, concrete
block, steel framed, fire & burglar alarmed,
sprinklered, palletized, climate controlled

Other Association Memberships: BBB since
1973

Ellis Moving & Storage Ltd.

1580 Columbia Street

North Vancouver, BC V7J 1A4

Tel: 604-986-9817 / Fax: 604-986-6714

Toll-free: 1-877-986-9817

Website: www.ellismoving.com

Email: info@ellismoving.com

Jamie Ellis, President

Services: Local & long-distance moving
& storage of HHG, commercial moving

Warehouse: 20,000 sq. ft.; open; palletized

Other Association Memberships: CFIB

1584 Columbia Street e

North Vancouver, BC V7J 1A4

Tel: 604-922-2212 / Fax: 604-987-0269

Toll-free: 1-866-488-2212

Website: www.fergusonmoving.com

Email: info@fergusonmoving.com

Lorne Maclnnes, President

Services: Local movers, long-distance movers,
overseas movers, self-storage, office movers
portable container storage, packing & crating,
commercial moving, crossdock services,
warehousing & distribution, white-glove
deliveries, training courses for movers,
Penske truck rentals dealer, labour services,
FF&E services

Warehouse: 35,000 sq ft warehouse, 30 ft
ceilings, concrete block, concrete steel walls,
fully alarmed, video surveillance, sprinkler
system, heated, 360 portable pallets 8x8x8,
warehouse racking, 3 dock-level bays, 3
grade-level bays, full-Otime warehouse staff

Fowler Moving

982 Carson Pit Road

Quesnel, BC V2J 7H2

Tel: 250-991-0252 / Fax: 250-991-0255

Toll-free: 1-888-747-0232

Website: www.fowlermoving.com

Email: fowlermoving@telus.net

Reginald Alford, Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
unpacking, moving of vehicles, commercial
& office moving

Warehouse: Wood building, alarm protection,
heated, palletized storage

Highland Van & Storage Ltd.

8238 Swenson Way

Delta, BC V4G 1J6

Tel: 604-581-2300 / Fax: 604-581-2325

Toll-free: 1-800-491-1666

Website: www.highland-worldwide.com

Email: info@highland-worldwide.com

Alan Wiancko, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Cement tilt-up construction,
sprinklered, DND-certified, heated, palletized

Other Association Memberships: FIDI, IAM,
BAR, Worldwide Overseas Moving Service
Inc.

Kelowna Movers Ltd.

395 Adams Road

Kelowna, BC V1X 7R5

Tel: 250-765-1125 / Fax: 250-765-1772

Toll-free: 1-866-765-1125

Website: www.kelownamovingandstorage.com

Email: kelownamvrs@uniserve.com

Ken Taylor, Secretary Treasurer/Manager

Services: Complete O/A & D/A, storage
(inside heated or non-heated self-storage
units), including boats, RVs & automobiles

Warehouse: Block, sprinklers, 24-hour on-site
security, electronic surveillance, DND-
approved

< ""’h

LaPorte Moving & Storage Systems

Limited S

14571 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-276-2216 / Fax: 604-247-2133

Toll-free: 1-800-867-2088

Website: www.laportemoving.com

Email: sales@Ilaportemoving.com

Carly LaPorte, General Manager

Services: Local, long-distance & internatioan!
household goods moving & storage, packing
& crating

Warehouse: 20,000 sq. ft., palletized, concrete
block, fire & burglar alarms, sprinklered,
heated, ground & dock-level loading

Other Association Memberships: BBB

Len Wray’s Moving & Storage

1052 Gibsons Way

Gibsons, BC VON 1V7

Tel: 604-886-2664 / Fax: 604-886-3276

Website: www.lenwrays.com

Email: info@lenwrays.com

Romeo Lizee, Director

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commerical & office moving

Warehouse: Steel frame, burglar alarm
& monitored, BC-Gov 't-approved, palletized,
heated, dock-level loading

Other Association Memberships: CFIB

MacCosham Inc.

2205 Keating Cross Road

Victoria, BC V8M 2A5

Tel: 250-544-1925 / Fax: 250-544-1430

Toll-free: 1-866-444-2483

Website: www.maccoshamvictoria.com

Email: ibaker@maccosham.com

lan Baker, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, home
deliveries

Warehouse: 13,000 square feet, heated,
containerized, sprinklered, alarmed

Milton’s Movers

661 West Athabasca Street

Kamloops, BC V2H 1C5

Tel: 250-372-2747 | Fax: 250-372-2019

Toll-free: 1-800-939-2747

Website: www.miltonsmovers.com

Email: allan@miltongroup.ca

Allan Milton, President

Services: HHG moving & storage; packing
& crating; local, long distance & overseas;
government-approved; commercial
storage & delivery; secure records storage;
automobile transport

Warehouse: 20,000 sq. ft., heated, palletized,
alarmed, steel; fenced compound

Other Association Memberships: BBB

Premiere Van Lines - Vancouver
#202, 9710 — 187th Street
Surrey, BC V4N 3N6
Tel: 604-530-2221 / Fax: 604-530-2241
Toll-free: 1-877-671-6683
Website: www.premierevanlines.com
Email: molsen@premierevanlines.com
Magnus Olsen, General Manager/Partner
Services: Local, long distance & international
moving; storage; packing & crating; office
& commercial moving; home delivery
Warehouse: Palletized; alarm protection; brick
construction; heated; dock- & ground-level
docks; government-approved; locked, fenced
compound
Other Association Memberships: BBB
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Premiere Van Lines - Victoria Williams Moving & Storage (BC) Ltd. NORTHWEST

2205 Keating Cross Road 2401 United Boulevard =
Victoria, BC V8M 2A5 Coquitlam, BC V3K 5Y3
Tel: 250-544-1420 / Fax: 250-544-1430 Tel: 604-941-9411 / Fax: 604-941-5416 TERRITORIES
Website: www.premierevanlines.com Toll-free: 1-866-WMS-MOVE (967-6683)
Email: ibaker@premierevanlines.com Website: www.williamsmoving.com INUVIK
lan Baker, President Email: sales@williamsmoving.com :
Services: Local, long-distance & overseas HHG Mary O’Sullivan-Andersen, COO LIAYTE0) ey Ao Sy Lk
moving & storage, packing & crating, home Services: Local & long-distance moving, YELLOWKNIFE
deliveries storage, packing & crating of household -
Warehouse: 13,000 sq. ft., heated, goods; transportation of high-value goods; air- MATCO Transportation Systems Ltd.
containerized, sprinklered, alarmed ride & heated service available; international
Other Association Memberships: BBB moving; corporate relocations .
_ Warehouse: 300,000 sq. ft.at nine BC & Alberta iy [0 11ansportation Systems Lid.
Quality Move Management, Inc. locations; heated, alarmed & government- .
7979 82nd Street approved UACES SL
Delta, BC V4G 1L7 Other Association Memberships: CFIB oL eo/er fme
Tel: 604-952-3650 / Fax: 604-952-3651 P Email: wayne.wishloff@Matco.ca
Toll-free: 1-800-228-7966 Wayne Wishloff, Director of Business
Website: www.gmm.com Development
Email: clee@gmm.com H .
Carolina Lee, Administration Manager Visit www.mover.net ?ﬂngggeI;?ig:I)D(Jrir\tlztlgg%%sxt??;&td-
Services: Local, long-distance & overseas HHG for up-to-date listings. Yellowknife, NT X1A 2P2

moving & storage, packing & crating, office
& industrial moving; an office is also located
in Calgary

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Tel: 867-873-3333 / Fax: 867-873-4998
Website: www.matco.ca
Email: leon.johnson@matco.ca

Certified Canadian Mover Leon Johnson, Corporate & International Sales
Manager
Services: Serving Canada & the world

Salmon’s Transfer Ltd.

100 — 9500 Van Horne Way

Richmond, BC V6X 1W3

Tel: 604-273-2921 / Fax: 604-273-4963

Website: www.salmonstransfer.com

Email: salmons@salmonstransfer.com

Doug Kellough, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
specialty moving services: office moves, high-
value products, electrical, medical & printing
equipment, expedited road service

Warehouse: 30,000 sq. ft., palletized, customs-
bonded, steel frame, fire & burglar alarms,
sprinklered, DND-certified, heated, dock-level
loading

Other Association Memberships: AAA+ BBB-
certified, BCTA, CFIB

TR Westcan Inc./Tippet-Richardson

8035 North Fraser Way

Burnaby, BC V5J 5M8

Tel: 604-324-5015 / Fax: 604-324-2047

Toll-free: 1-800-771-5015

Website: www.trwestcan.com

Email: brendan@tippetrichardson.com

Brenda Naylor, President

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: Bonded, sprinklered, burglar alarm,
heated, DND-certified, Government-certified
70-ft. platform scale, dock-level loading

Other Association Memberships: IAM
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ARMENIA

Leo Trans LLC

30 Baghramyan St.

Yerevan, 0019

Tel: 37410-22-90-18/19 / Fax: 37410-22-95-58

Website: www.leotrans.am

Email: cargo@leotrans.am

Roza Khachatryan, Logistics Specialist

Services: Transportation: door-to-door
cargo delivery services to/from abroad,
to CIS countries & within Armenia; cargo
handling; cargo transportation by air, &/or
truck; Customs brokerage services; goods
warehousing; packing services for diplomatic
freight & goods

Other Association Memberships: AMSA

AUSTRALIA

Hellas Europe Australia Pty Ltd

40 Arncliffe St.

Wolli Creek, NSW 2205

Tel: 612-8507-1399 / Fax: 612-9567-3600

Toll-free: 1300-361-188

Toll-free fax: 1300-366-688

Website: www.hellaseurope.com.au

Email: sales@hellaseurope.com.au

Anna Antonaros, Managing Director

Services: Arrange freight, packing/crating,
cartage at origin; Carnets & other government
paperwork as required; prepare Customs
& AQIS documentation; collect cargo from
port/airport within Australia; devan into
our bonded warehouse; submit cargo for
Customs & quarantine inspection; remove
all used packing material debris same day
(furniture only); quarantine cleared; delivery to
your new residence

Warehouse: 79,590 sq. ft. bonded warehouse

Other Association Memberships: /AM

BARBADOS W.I.

Michael Greaves Associates (B’Dos) Inc.

Carmichael House, Carmichael

St. George

Tel: 246-426-2417 / Fax: 246-435-1847

Website: www.mgassociates.net

Email: dgreaves @mgassociates.net

Michael Greaves, CEO

Services: International cargo consultants, freight
forwarders/customs brokers, moving, packing,
crating & shipping services

Other Association Memberships: IAM, BAR

(O.V\.V) ).\

Allports International Ontario Ltd.

649 Fothergill Blvd

Burlington, ON L7L 6E3

Tel: 905-336-0255 / Fax: 905-336-9908

Toll-free: 1-800-433-3861

Website: www.allportsinternational.com

Email: brent@allportsinternational.com

Brent Hurtubise, President

Services: Overseas shipping to & from all
points in Ontario. Services include: overseas
packing, wrapping, storage, ocean/air
transportation, complete origin & destination
services, customs assistance & insurance

AMJ Campbell Worldwide Relocations —

Western Regional Office

9924 River Road

Delta (Vancouver), BC V4G 1B5

Tel: 604-940-8410 / Fax: 604-940-4219

Toll-free: 1-800-924-2410

Website: www.amjcampbellworldwide.com

Email: amjworldwide @amjwwr.com

Kevan Brown, Senior V.P. & Managing Partner

Services: Overseas import & export, packing,
crating & storage, HHG & PE, automobile
storage

Warehouse: Concrete building, sprinklered,
heated, palletized, bonded, secure yard,
alarmed

Other Association Memberships: FIDI-FAIM,
FIDI-CANADA, IAM, BBB

Brytor International Moving

275 Export Boulevard

Mississauga, ON L5S 1Y4

Tel: 905-564-8855 / Fax: 905-564-8841

Toll-free: 1-800-447-2760 (in Canada)

Website: www.brytor.ca

Email: anthony@brytor.ca

Anthony Soward, Business Development

& Storage Manager

Services: International HHG moving & storage,
packing & crating

Warehouse: Brick, alarm & fire alarm,
sprinklered, heated, dock-level loading,
Canada Customs-bonded

Other Association Memberships:
OMNI, FIDI, FAIM, IATA, LACMA, BAR, IAM

Campbell International

145 Sun Pac Blvd.

Brampton, ON L6S 576

Tel: 905-454-5400 / Fax: 905-454-3059

Toll-free: 1-800-663-0492

Website: www.campbellgroupofcompanies.com

Email: 672R2@campbellbros.com

Mark Hudson, Manager

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete block & steel, 35,000 sq.
ft., palletized 3 decks, sprinklered, heated

Coburn’s Worldwide Moving Systems Inc.

1901 Forbes Street

Whitby, ON L1N 9A7

Tel: 905-432-3509 / Fax: 905-432-3501

Toll-free: 1-800-665-0578

Website: www.coburnstransport.com

Email: worldwide @coburnstransport.com

Tessa Watson, Manager

Services: EXPORT — Pre-planning, professional
packing/wrapping, crating, full/part load
ocean freight, air freight, documentation,
transit insurance, worldwide moving network,
automobile blocking & bracing. IMPORT —
Qualified personnel to assist with customs
clearance, full service delivery, unpacking,
set-up & re-assembly of furniture, uncrating,
same day removal of packing debris & car
delivery.

Warehouse: Block & steel deck, monitored
burglar & fire alarms, DND-approved,
Customs-bonded (household & commercial),
climate-controlled, palletized furniture
storage, office-records retention, secure
outdoor storage, 50,000 sq. ft.

Other Association Memberships: BAR,

IAM, OTA

Crown Relocations

1375 Artisans Court

Burlington, ON L7L 5Y2

Tel: 905-332-4332 / Fax: 905-827-7846

Toll-free: 1-800-663-4960

Website: www.crownrelo.com

Email: toronto@crownrelo.com

Dean Hefford, Regional Manager, Central

& Eastern Canada

Services: International, long-distance & local
moving; specialized crating for fragile
items; short- & long-term storage; in-transit
& in-store protection; full range of relocation
services

Warehouse: Brick-block construction, security
patrolled & alarm monitored; Canada-
Customs bonded; 1ISO9001:2000

Déménagement Westmount Moving

International

592, rue Hull

Montreal (Lasalle) , QC H8R 1V9

Tel: 514-788-1888 / Fax: 514-800-1865

Toll-free: 1-888-413-1888

Website: www.overseas-international-moving.com

Email: info@overseas-international-moving.com

Jerome Lacerte, Gérant/Manager div.

International

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
commercial & office moving

Warehouse: 32,000 sq. ft., sprinklered, alarm-
protected, government-approved, palletized

Focus Moving Services Inc.

25 Sheppard Ave. W, Suite 300

Toronto, ON M2N 6S6

Tel: 647-350-4103 / Fax: 647-350-4100

Website: www.focusmoving.com

Email: info@focusmoving.com

Kevin Nippak, Managing Partner

Services: International moving services;
full service door to door

Other Association Memberships: IAM

Guardian Overseas Shipping Ltd.

2222 Gladwin Crescent

Ottawa, ON K1B 4S6

Tel: 613-523-5855 / Fax: 613-523-3177

Toll-free: 1-800-561-9555

Website: www.guardianoverseas.com

Email: info@guardianoverseas.com

Tamara Reid, COO

Services: Local, long-distance & overseas HHG
& commercial moving, packing & storage;
specialized crating: electronics, residential
& commercial; office systems & furniture
installation, repair & service

Warehouse: Concrete block, sprinklered, alarm
security, heated, pallet & racking storage,
loading docks, Customs-bonded

Other Association Memberships: /AM, CFIB

Hodori Express Canada Inc.

160 Toryork Drive

Toronto, ON MIL 1X6

Tel: 416-244-2424 | Fax: 416-782-6863

Website: www.hodoriexpress.ca

Email: info@hodoriexpress.ca

James Lee, Manager

Services: Local, long distance, overseas,
storage, bonded storage, bonded carrier,
packing, crating, container haulage, customs
brokerage, freight forwarding, etc.

Warehouse: SH class sufferance warehouse;
1.4 acre container yard plus 5000 sq. ft.
warehouse; gated facility with alarm & canine-
patrolled 24/7

Other Association Memberships: BBB, PIP
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Hoyt’s International

320 Wright Avenue, Unit 12

Halifax (Dartmouth), NS B3B 0B3

Tel: 902-468-5855 / Fax: 902-468-9701

Website: www.hoytsinternational.com

Email: sales@hoytsinternational.com

Leonard Hoyt, Vice President International

Operations

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete & steel, 38,000 sq. ft.,
palletized, sprinklered, heated

Other Association Memberships: /AM,
NSTSA, UTS/Unigroup Worldwide

Intercontinental Van Lines, Inc.

26 Riviera Drive, Unit 1

Markham, ON L3R 5M1

Tel: 905-946-8592 / Fax: 905-946-1798

Toll-free: 1-800-533-5247

Website: www.intercontinentalgroup.com

Email: ivi@intercontinentalgroup.com

Tim Garside, President

Services: International, cross-border, across
Canada, LTL/FTL air ride truck transport
(Canada, US, Mexico)

Warehouse: Concrete/cinder block, full security
& fire, customs-bonded

Other Association Memberships: IAM, PAIMA,
AMSA, CIFFA

Monarch Moving Systems

25 Metropolitan Road

Toronto, ON M1R 2T5

Tel: 416-291-5640 / Fax: 416-335-1435

Website: www.monarchmoving.com

Email: info@monarchmoving.com

Pat Daley , General Manager

Services: Full-service, local, long-distance
& international household goods moving,
packing & crating

Warehouse: 23,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, DND-
certified; fire & burglar alarmed, sprinklered,
heated & air-conditioned; dock-level
& ground-level doors

Movetrans International

58 Lindale Avenue

Tiny, ON L9M 0J2

Tel: 647-800-1985 / Fax: 416-352-0159

Toll-free: 1-888-668-3488

Website: www.movetrans.com

Email: info@movetrans.com

Bart Ollen, Director of Operations

Services: Overseas HHG moving & storage,
packing, crating, forwarding (overseas)

Warehouse: Fully bonded, temperature-
controlled, burglar alarm, dock-level loading,
sprinklered, steel frame, palletized

Orbit International Moving Logistics Ltd.

212 Dolomite Drive

Toronto, ON M3J 2N2

Tel: 416-661-4228 / Fax: 416-661-8228

Website: www.orbitmoving.com

Email: info@orbitmoving.com

Adi Shaked, Sales Manager

Services: Local, long distance & international
moving, corporate relocation, storage

Other Association Memberships: IAM, TIMN
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Parry International Relocations Ltd. (PIR)

117 Ringwood Drive, Suite 17

Stouffville, ON L4A 8C1

Tel: 905-640-7716 / Fax: 905-640-7692

Toll-free: 1-866-977-0779

Website: www.parryintlrelo.com

Email: admin@parryintirelo.com

Vincent Parry, President

Services: Move management, overseas moving,
trans-border moving, intra-Canada moving,
transit insurance, HHG forwarding, freight
forwarding & exhibit moving

Other Association Memberships: IAM, BAR

Premiere International

450A Britannia Road East,

Mississauga, ON L4Z 1X9

Tel: 905-712-8960 / Fax: 905-712-8969

Toll free: 1-877-671-MOVE (6683)

Website: www.premierevanlines.com
Email: international @premierevanlines.com
Kate Buczek, Office Manager

Services: International HHG relocations

Starline Overseas Moving

7115 48th Street SE, Suite 18

Calgary, AB T2C 5A4

Tel: 403-720-3244 / Fax: 403-279-4062

Toll-free: 1-800-418-9459

Website: www.starlineoverseas.com

Email: sales@starlineoverseas.com

Nate Edwards, Manager

Services: Local, long distance, overseas
HHG moving, storage, packing & crating,
commercial & office moving

Warehouse: 46,080 sq. ft., concrete block,
alarmed, sprinklered, DND-certified, heated,
palletized, dock- & ground-level loading,
Canada-Customs-bonded

Other Association Memberships: IAM, FIDI,
AMSA

Taylor International

1200 Plains Road East, Burlington, ON L7S 1W6

Tel: 905-632-8010 x 248 / Fax: 905-632-5083

Toll-free: 1-800-263-9143

Website: www.taylorinternational.ca

Email: arthur@ataylormoving.com

Arthur Drewry, International Relocations

Manager

Services: Worldwide moving, packing & storage
specialists

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, IAM, IATA

Tippets World

106 Ridgetop Road, Toronto, ON M1P 2J9

Tel: 416-292-4555 / Fax: 416-292-4593

Toll-free: 1-800-718-7664

Website: www.tippetsworld.com

Email: info@tippetsworld.com

Kevin Naylor, General Manager

Services: International moving, overseas
HHG moving & storage, packing & crating,
special art

Warehouse: Concrete block, steel frame,
35,000 sq. ft., bonded, fire & burglar alarms,
sprinklered, DND-certified, heated, palletized,
dock-level loading

Other Association Memberships: OMNI, IAM,
BAR, LACMA

UniGroup Relocation Network Canada

7229 Pacific Circle, Mississauga, ON L5T 1S9

Tel: 905-565-7801 / Fax: 905-564-0237

Website: www.unigrouprelocation.com

Email: hjones@ugrn.ca

Huw Jones, General Manager

Services: All services including international
moving, storage, move management,
forwarding

Warehouse: Bonded warehouses across
Canada

Other Association Memberships: Unigroup
Relocation Network, AMSA, IAM

Westmount International Moving

335 Gage Avenue

Kitchener, ON N2M 5E 1

Tel: 519-895-1100 / Fax: 519-895-1105
Toll-free: 1-877-895-1190

Website: www.kitchenerwaterloomovers.com
Email: info@overseas-international-moving.com
Jerome Lacerte, Gérant/Manager div.
International

Westmount International Moving

2768 A Sheffield Rd.

Ottawa, ON K1B 3V9

Tel: 613-742-7555 / Fax: 613-749-6202
Website: www.ottawa-gatineau-movers.com
Email: info@overseas-international-moving.com
Jerome Lacerte, Gérant/Manager div.
International

Other Association Memberships: IAM

FRANCE

NEER Service France

17 Avenue des Morillons

Garges les Gonesse, 95140

Tel: 33-1-34-45-5000 / Fax: 33-1-34-45-5200

Toll-free: 33-0800-00-NEER (in France only)

Website: www.neerservice.fr

Email: cedricz@neerservice.fr

Paulin Zibi, General Manager

Services: All services related to the international
& national moving & storage industry

Warehouse: Concrete block, fire & burglar
alarm, security cameras

Other Association Memberships: /AM,
LACMA, BAR, AMSA, PAIMA, CPPC,
ERC, FIDI

GHANA

Doxa Van Lines Ltd.

P.0.Box CT 5053 Cantonment

Accra

Tel: 233 302 917080 / Fax: 233 302 771 920

Email: doxavi@yahoo.com

Andrew Quainoo, Managing Director

Services: International packing, removal,
shipping, forwarding, clearing, door-to-
door services, consolidation, warehousing,
transport & export of cash crops

Warehouse: 1,000 sq. ft.

Other Association Memberships: IAM



International Movers/Entreprises internationales de déménagement

Worldwide Logistics Movers

PO Box SR 222 Spintex Road

Plot #15, Community 17

Lashibi, Cima House

Accra, Spintex

Tel: 233 21 934916 / Fax: 233 22 402737

Website: www.worldwidelogisticsgh.com

Email: info@worldwidelogisticsgh.com

George Dzisah, Managing Director

Services: Local, long distance & overseas
moving & storage, packing & crating

Warehouse: Cement block, aluminum roofing,
air conditioning, fire extinguisher, security
guard at night

Other Association Memberships: AMSA

INDIA

Clintus Network Limited

Khasra No.332, Chattarpur

New Delhi, 110074

Tel: 0091-11-26803876 or 26803879

Fax: 0091-11-26802616 or 26802631

Website: www.clintus.com

Email: arvind@clintus.com

Arvind Joshi, Chairman and CEO

Services: Local, long-distance (domestic)
& overseas (international) moves (specializing
in household goods), complete packing,
crating, liftvan containerization, storage
& logistics

Warehouse: Brick & mortar, air conditioning
& description generator, 24-hour security, fire-
fighting equipment (heating is not required),
palletization, different loading levels

Other Association Memberships: FIDI/FAIM-
PLUS, IAM, PAIMA, BAR, AMSA, LACMA,
ERC, ISO 9001:2008, 1ISO 14001:2004, ISO
27001:2005

IRAN

Simorgh Pack Transportation Co., Ltd.

International Packers & Movers

54 Mousavi Street, Ferdowsi Square

PO Box 15815-1186

Tehran, Tehran 1581643631

Tel: 0098-21-88 30 41 45

Fax: 0098-21- 88 84 88 44

Website: www.simorghpack.com

Email: Info@simorghpack.com

Rouben Gharakhani, Chairman

Services: Complete origin & destination service,
packing & crating, international insurance
& freight forwarding, local & long-distance
HHG moving, commercial & office moving,
long- & short-term storage

Warehouse: Air conditioning, alarm protection,
dock-level loading

Other Association Memberships: IAM, AMSA

Rate sheets for some international members
can be seen in the members-only area of
CAM’s website.

Les fiches de tarifs de certains membres

internationaux sont données a la section
Membres sur le site de ’ACD.

* New member/Nouveau membre

MALAYSIA

Ambassador Worldwide Malaysia

1. Lot 1641, Jalan 1

Taman Jasa Utama

Off Jalan Sungai Tua, Batu Caves

Selangor, 68100

Tel: 603-6187-2233 / Fax: 603-6186-8566

Website: www.ambassador.com.my

Email: movers@streamyx.com

Jimi N. Dhillon, Managing Director

Services: International full moving services

Warehouse: Internationally approved detached
warehouse; currently approved mover for
Canadian High Commission & agencies

Other Association Memberships: IAM

NEPAL

Cargo Packers & Movers International

Pvt. Ltd. x

Man Bhawan-20

Lalitpur, Kathmandu 13996

Tel: 977-1-554-7060/5547314

Fax: 977-1-552-3601

Website: www.packersmovers.com.np

Email: cpmintl@wlink.com.np

Nawaraj Adhikari, General Manager

Services: HHG moving & storage, packing/
crating, international freight forwarder

Warehouse: 5,500 sq. ft.

Other Association Memberships: IAM,
NEFFA, FIATA, IGLN

PAKISTAN

Homepack Freight International

Suite # 305 & 306, 3rd Floor, Ahmed Arcade,

Block #05, Clifton

Karachi, 74000

Tel: +92 21 3537 3101 -2

Fax: +92 21 3537 3103

Website: www.homepack.pk

Email: hmpk@cyber.net.pk

A. Hashim, President & CEO

Services: International freight forwarder,
customs clearance, packing services, break-
bulk agent, door-to-door deliveries, packing
& project-handling specialists for Pakistan
& Afghanistan Cargoes. Moving of information
tech services & exhibition arrangements

Warehouse: R.C.C constructed; fire & burglar
alarms; double-level loading

Other Association Memberships: FAIM /FIDI,
BAR, IAM, FIATA, PIFFA, ISO 9001:2000

PANAMA

PTYPACKERS (Panama International

Packers)

Albrook Commercial Park, Warehouse D-9

Panama

Tel: 507-232-7155 / Fax: 507-232-6194

Website: www.ptypackers.com

Email: info@ptypackers.com

Caridad Y. Aguilar, CEO

Services: Local, National & international HHG
moving, packing, crating, office moves, art
packing & transportation, special projects

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered

Other Association Memberships: /AM, PAIMA,
AMSA

QATAR

Qatar Logistics WLL x

PO. Box 22770

Doha

Tel: 974 44624323 / Fax: 974 44624329

Website: www.qgatarlogistics.com

Email: mohan@gqatarlogistics.com

Mohanan Peramana, Warehouse & Relocations

Manager

Services: Freight forwarding, relocations
& warehousing, transportation: direct
& consolidated shipments from around the
world; FCL, LCL & consolidated groupage
services; GCC trucking service for full & part
loads; complete international & domestic
moving services

Warehouse: State-of-the-art storage
& distribution facility offers 84,000 sq. ft. of
air conditioned & ambient storage in a prime
location. Specifically designed to offer a wide
range of storage & handling options tailored
to the clients need. Storage solutions for
Personal Effects & General Cargo, Third
Party Logistics (3PL) & Contract Logistics to
all sectors of the market

Other Association Memberships: IAM

SULTANATE OF OMAN

GGL Relocations

Bldg No. A399, Way No. 4011

6th FI., Door No. 63

Behind Al Raffah Hospital, PO Box 1038

Ruwi, Muscat 112

Tel: 968-24619601 / Fax: 968-24619602

Website: www.ggloman.com

Email: niroshana@ggloman.com

Niroshana Hettiarachchi, Manager Relocation

Services: Local & international relocation
services, pet relocations, vehicle shipments,
long-term & short-term temperature controlled
& dry storage facility

Warehouse: GGL Relocations presently has a
warehouse of 690 sq. m. of dry storage area;
an additional 136 sq. m. of space is being
developed into a temperature-controlled zone.
The warehouse is equipped with security
cameras, three floors of racking & a three-
ton forklift. Inventory is managed through a
barcode equipped system manned by two
experienced warehouse professionals

Other Association Memberships: /AM

SWITZERLAND

Déménagement Patrick SA

33, rue de la Vernie

Crissier, 1023

Tel: 0041 21 636 22 22 / Fax: 0041 21 636 22 23
Website: www.patricksa.ch

Email: marc@patricksa.ch

Marc Matthey-Junod, Directeur
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International Movers/

Entreprises internationales de déménagement

UNITED ARAB EMIRATES

CSS Homeward Bound

Jebal Ali, PO Box 27802

Dubai

Tel: +971 4 3245111 / Fax: +971 4 3244988

Website: www.csshomewardbound.com

Email: info@csshomeward.com

Suku Sudhakaran, General Manager

Services: Personal effects management —
local & International packing & removals,
Exhibitions, industrial packing/crating
& load securing; ocean freight management
— NVOCC management; land transport
management — project management; supply
chain management-warehouse; logistics
& distribution

Warehouse: Total area of 200,000 sq. ft.;
80,000 sq. ft. covered with racking to store up
to 7,000-CBM cargo; 12 dock-level loading
areas with state-of-the-art sprinkler system
& alarm to protect from fire

Other Association Memberships: IAM

Pack N Move (LLC)

Ras Al Khor, Industrial Area 2

Warehouse No. 7, PO Box 62097

Dubai

Tel: 9714-3331860 / Fax: 9714-3331864

Toll-free: 800-766

Website: www.packnmovedubai.com

Email: info@packnmovedubai.com

Nadeem Rehmani, Manager — International

Removals

Services: Worldwide removals, warehouse
services, local moves, freight forwarding,
e-clearance, export packing, shipping & cargo

Warehouse: Controlled by Dubai Police, Civil
Defense Authority alarm system & security
camera, air conditioning available

Other Association Memberships: IAM, FIATA,
NAFAL

UNITED KINGDOM

Central Moves Ltd.

Unit 5, Skill Centre, Twickenham Trading Estate

Twickenham, Middlesex TW1 1DU

Tel: 0044 208 892 8931 / Fax:

Website: www.centralmoves.co.uk

Email: scott@centralmoves.co.uk

Scott Rust, Director / Owner

Services: National & international household
goods removals, packing & unpacking,
handy-man service, office removals, storage
services, air freight/road & sea forwarding,
crating service, customs-clearance, weekly
service to Athens, Thessaloniki & the Greek
Islands, full origin & destination services

Warehouse: Alarm protection by police & fire,
CCTV inside & out, 3 loading doors, brick
& concrete with steel frame

Other Association Memberships: BAR,
FEDEMAC, BS EN 12522, Eurovan, AIM

IMS Relocations Limited

Unit 3, Cherwell Business Pk

Cherwell House, Southfleet Road, Bean

Dartford, Kent DA2 8BS

Tel: 01474 834828 / Fax: 01474 834657

Website: www.imsrelocations.com/ims

Email: sales@imsrelocations.com

Kevin Court

Services: Local, national & long distance
removals including overseas. Full origin
& destination services, including customs
clearance

Warehouse: Secure, purpose-built, heated
warehouse, solid brick, alarmed & CCTV

Other Association Memberships: /AM, BAR

USA

Arpin Van Lines, Inc.

99 James P. Murphy Hwy, West Warwick

Industrial Park

West Warwick, Rl 02893

Tel: 401-828-8111 / Fax: 401-536-9019

Toll-free: 1-800-343-3500

Website: www.arpin.com

Email: info@arpin.com

Kathleen Frazier, Director

Services: Cross-border moves (to/from US
& Canada), long-distance moves (within
Canada & US), overseas, logistics, brokerage
& third-party services

Other Association Memberships: AMSA, IAM,
FIDI, various US state movers associations

Gateways International, Inc.

2030 First Avenue, Suite 200

Seattle, WA 98121

Tel: 206-728-5990 / Fax: 206-728-7579

Toll-free: 1-800-257-5256 x 2900

Website: www.gatewaysinternational.com

Email: rickc@the-movers.com

Richard Curry, President

Services: International & domestic forwarding of
household goods

Other Association Memberships: NCMA



Suppliers/Fournisseurs

AlICargo Express Inc.

200 — 2251 No.5 Road

Richmond, BC V6X 2S8

Tel: 604-606-0633 / Fax: 604-232-4544

Website: www.allcargoexpress.com

Email: alberto@allcargoexpress.com

Alberto J. Ferreira, International Relocation

Consultant

Services: Freight forwarding & International
relocation, packing & crating

Areas Served: Canada

Alliance Relocation Services, Inc.

110 Limestone Plaza

Fayetteville, NY 13066

Tel: 315-663-0067 / Fax: 1-877-242-0456

Toll-free: 1-877-242-0455 x 222

Toll-free fax: 1-877-242-0456

Website: www.alliancerelocation.com

Email: jim.walsh@alliancerelocation.com

Jim Walsh, CEO

Services: Alliance provides services throughout
North America: on-site crating & third-party
services, including the disassembly/packing
& unpacking/setup of appliances, billiard
tables, clocks, furniture, fitness equipment,
electronics & playground equipment & a maid
service

Areas Served: North America

Bac Bleu lllimitée Ltée

9430 Chemin de Coté-de-Liesse

Lachine, QC H8T 1A1

Tel: 514-556-2467 / Fax: 905-670-7808

Toll-free: 1-888-502-BINS (2467)

Website: www.bacbleu.com

Email: francois@bacbleu.com

Frangois Parent, Proprietaire de franchise

Services: Specializes in the rental of reusable
plastic containers, ideal for all types of moves
— residential, industrial or commercial; moving
equipment & the new plastic dollie

Areas Served: Quebec

Blue Bins Unlimited Corp

6665 Tomken Road, Unit 9-10

Mississauga, ON L5T 2C4

Tel: 905-507-8557 / Fax: 905-670-7808

Toll-free: 1-888-502--BINS(2467)

Website: www.bluebins.com

Email: maria@bluebins.com

Joe Lopes, President

Services: Specializes in the rental of reusable
plastic containers, ideal for all types of moves
— residential, industrial or commercial; moving
equipment & the new plastic dollie. Additional
pick-up & drop-off location at 40 Continental
Place, Toronto, ON.

Areas Served: Canada

The Box Spot

542 Mount Pleasant Road

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.boxspot.com

Email: orders@boxspot.com

Jacqueline Cowan, President

Services: 34 years of providing new, quality
packing materials, boxes & moving supplies
at discounted pricing. Two accessible walk-in
locations: Central — 542 Mt Pleasant Road
(Just North of Davisville South of Eglinton)
& West — 2877 Bloor Street West (at Prince
Edward, just East of Royal York). Both
locations with free parking & free delivery

Areas Served: Toronto Central, East & West,
Etobicoke, all GTA

Other Association Memberships: BBB
(33years), CFIB (32 years)

The CG&B Group Inc.

120 South Town Centre Blvd.

Markham, ON L6G 1C3

Tel: 905-948-2667 / Fax: 905-948-2718

Toll-free: 1-800-267-6670

Website: www.cgbgroup.com

Email: don.fish@cgbgroup.com

Donald E. Fish, Vice President

Services: The CG&B Group Inc. is a full
service Insurance Brokerage offering all
lines of property and casualty insurance,
as well as life insurance, group insurance,
health insurance & accident & sickness
insurance, with offices located in Markham
& Mississauga, Ontario

Areas Served: Greater Toronto Area (GTA),
Ontario, Canada

Other Association Memberships: OTA

CMS Shipping

2575 32nd Ave., Suite 205

Lachine, QC H8T 3G9

Tel: 514-956-8585 / Fax: 514-636-7982

Toll-free: 1-866-956-8585

Website: www.cmsshipping.ca

Email: info@cmsshipping.ca

Eduardo Steindl

Services: Overseas by air & ocean as well
as ground to the United States & Mexico

Areas Served: Canada-wide & worldwide

Other Association Memberships: CIFFA,
FIATTA, IATTA CASS

CrateCanada Inc.

223 Louisa Street, PO Box 1093

Tweed, ON KOK3J0

Tel: 613-916-6211 / Fax:

Toll-free: 1-888-329-7501

Website: www.cratecanada.com

Email: richard.cooke1@gmx.com

Richard Cooke, Owner

Services: Crating solutions. Reusable crating
systems, custom crating, collapsible office
moving carts

Areas Served: Canada

Dollies & Boxes Unlimited

40 Continental Place

Scarborough, ON M1R 2T4

Tel: 416-293-6293 / Fax: 416-293-7545

Toll-free: 1-888-398-9888

Website: www.dollies-boxes.com

Email: mhyman@dollies-boxes.com

Marc Hyman, Managing Director

Services: Sales of moving equipment (dollies,
compulter carts, utility boxes, panel carts,
walkboards, plastic boxes, & many more
items), sale of cardboard boxes & moving
supplies (bubble, paper, packaged mattress
bags, stretch wrap & accessorial items)

Areas Served: Canada & US

Fleetmatics

1600 E. Golf Rd., Suite 800

Rolling Meadows, IL 60008

Tel: 847-378-4380 / Fax: 847-463-4300
Toll-free: 1-866-844-2235

Website: www.fleetmatics.com

Email: Chelsey.Carlson@Fleetmatics.com
Chelsey Carlson, Field Marketing Regional
Manager

Services: GPS fleet tracking

Areas Served: Canada, US

Furniture Medic Canada

5462 Timberlea Boulevard

Mississauga, ON L4W 2T7

Tel: 905-670-0000 x 450 / Fax: 905-624-6378

Toll-free: 1-800-263-5928 x 450

Toll-free fax: 905-624-6378

Website: www.furnituremedic.ca

Email: smcgowen@smclean.com

Susan McGowen, Business Leader

Services: Furniture Medic repairs and restores
all furniture: furniture repair; inspection
reports; mattress cleaning. Services include:
wood, laminate, vinyl & leather upholstery
repair; thorough, accurate, prompt reporting;
comprehensive assessment & verification of
claims; proficiency in identifying pre-existing
damage. A wide range of other third party
services, including accidental damage to
customer’s property, doors & floors. **All
franchisees have insurance

Areas Served: British Columbia: Prince
George, Vancouver, Comox, Nanaimo,
Delta, Victoria, Langley, Kelowna, Vernon.
Alberta; Edmonton, Calgary, Alix, Red
Deer. Manitoba: Winnipeg. Ontario: Whitby,
Pickering, Niagara, Oakville, Mississauga,
Milton, Chatham, Toronto, Peterborough,
Windsor, Orangeville, Barrie, Hamilton,
Burlngton, Brampton, Kitchener, Cambridge,
Ottawa. Quebec: Gatineau, Montreal, Laval,
Laurentians. New Brunswick: Saint John,
Moncton, Fredericton, Miramichi. Nova
Scotia: Halifax, Cape Breton. Newfoundland

G M Packaging Ltd.

5450 Maingate Drive

Mississauga, ON L4W 1R8

Tel: 905-206-0550 x 26 / Fax: 905-206-9917

Toll-free: 1-800-388-0834

Toll-free fax: 1-866-206-9917

Website: www.gmpackaging.com

Email: sales@gmpackaging.com

Glen McBurnie, President

Services: Packaging, self-storage & moving
supplies. OPEN 7 days a week. Boxes,
newsprint, dollies, mattress bags, stretch
wrap, tape, bubble wrap, moving blankets,
labels & more

Areas Served: Ontario to Newfoundland

Other Association Memberships: CFIB

Great Little Box Company

11300 Twigg Place, Mitchell Island

Richmond, BC V6V 3C1

Tel: 604-301-3700 / Fax: 604-301-3745

Toll-free: 1-800-661-3377

Website: www.glbc.com

Email: info@glbc.com

James Palmer, VP, Sales & Marketing

Services: Everything you need to pack & ship!
Complete line of moving boxes, equipment
& supplies including stretch wrap, newsprint,
bubble packs, tape & tape dispensers, labels,
mattress bags, furniture covers, blankets,
locks, ladders, dollies, carts, hand trucks,
pallet jacks, cargo straps, ramps, dock
boards, mini storage packs & more! Accounts
& Cash & Carry Available! Specialists in
custom printed boxes

Areas Served: British Columbia & Washington
State
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HUB International HKMB

595 Bay Street, Suite 900

Toronto, ON M5G 2E3

Tel: 416-597-0008 / Fax: 416-597-2432

Website: www.hkmb.com

Email: michael.gilles@hubinternational.com

Michael Gilles, Senior Vice President & Partner

Services: As Canada’s largest insurance broker,
HUB International can provide service across
the country with comprehensive tailored
coverage designed specifically for the moving
industry. Our in-house claims team have the
expertise to manage & resolve claims to the
satisfaction of both you & your customer

Areas Served: Offices across Canada

K.LD. Trailer & Equipment

1090 South Service Road East, Unit A

Oakville, ON L6J 2X8

Tel: 905-842-2942 / Fax: 905-338-5600

Toll-free: 1-800-265-6291

Website: www.kidtrailer.ca

Email: info@kidtrailer.ca

Mike Dwhytie, General Manager

Services: Trailer sales, featuring Kentucky
custom-built moving vans, Fontaine platforms
& dry vans; heavy-duty parts & service for
all trailers & trucks; custom-built Kentucky
movers van bodies & used truck sales

Areas Served: Ontario & all of Canada

Other Association Memberships: OTA

Kentucky Trailer

7201 Logistics Drive

Louisville, KY 40258

Tel: 502-322-1304 / Fax: 502-635-1314

Toll-free: 1-888-598-7245 x 670

Website: www.kytrailer.com

Email: JLambroza@kytrailer.com

Jake Lambroza, Vice President — Moving &

Storage

Services: The name Kentucky Trailer is
synonymous with customization. With over
75 years in the industry, Kentucky Trailer has
manufactured the finest quality moving vans,
each one built to meet your unique business
needs. Kentucky Trailer is the nation’s leading
manufacturer of custom moving vans & truck
bodies; delivering custom design, build &
service solutions to specialty trailer & mobile
platform markets; offering repair, service,
reconditioning for all trailers & truck bodies

Areas Served: US — Louisville, KY; Walled
Lake, MI; Los Angeles/Fontana, CA; Detroit/
New Hudson, M|

Other Association Memberships: AMSA -
CMSA, SMA, MMTA, NTDA, MMA, PMSA,
IMAWA, KHGCA, IHM&W

L. Hansen’s Forwarding

30 Dynamic Drive

Scarborough, ON M1V 2W2

Tel: 416-293-9135 / Fax: 416-293-1604

Toll-free: 1-888-420-8888

Website: www.lhf.com

Email: jkelly@Ihf.com

John Kelly, National Retail Sales Manager

Services: Vehicle-relocation specialist, utilizing
CP Rail & its trucking fleet for local, provincial,
cross-Canada & cross-border assistance;
up-to-date tracking, door-to-door service, full
line of communication; long- & short-term
indoor vehicle storage

Areas Served: Canada, the US

Other Association Memberships: CFIB
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Livingston International Inc.
420 E. Audley Blvd.
Delta, BC V3M 554
Tel: 604-521-1016 / Fax: 604-522-1504
Toll-free: 1-800-361-3097
Website: www.vehicletransportation.ca
Email: dsantini@livingstonintl.com
Domenic Santini, Vice President, Vehicle
Transportation Services
Services: Rail & truck transportation in Canada,
the US & Europe; uses CNR railcars that are
totally enclosed; door-to-door service in most
locations
Areas Served: Canada, the US & Europe
Branches:
551 Creditstone Road
PO Box 79002
Concord, ON L4K 1Y7
Tel: 905-660-0412 / Fax: 905-660-6651

Max-Atlas Equipment International Inc.

371 ch. Grand Bernier-Nord

St-Jean-sur-Richelieu, QC J3B 4S2

Tel: 450-346-8848 / Fax: 450-358-5077

Toll-free: 1-888-966-8848

Website: www.max-atlas.com or

www.harriertrailer.com

Email: vargat@max-atlas.com

Tibor Varga, President

Services: Manufacturer of container chassis that
accommodate the ISO 20-ft, 40-ft, 45-ft, 48-ft
& 53-ft containers for the moving industry;
manufacturer of the Harrier trailer for mobile
moving & storage

Moore-McLean Insurance Group Ltd.

25 Watline Avenue, Suite 301

Mississauga, ON L4Z 271

Tel: 905-451-1933 x 122 / Fax: 905-451-4411

Toll-free: 1-877-229-7272

Website: www.mooremclean.com

Email: GlennMeyer@mooremclean.com

Glenn Meyer, VP Business Development

Services: One-stop choice for all insurance
needs.; specializes in providing movers
& related industries with their commercial
insurance, employee health & dental plans
& individual disability, critical illness & life
insurance for owners & employees

Areas Served: Canada-wide

Move Complete Inc.

1578 Kingston Road

Toronto, ON M1N 182

Tel: 416-698-0000 / Fax: 416-352-0066

Toll-free: 1-855-698-0008

Website: www.movecompleteinc.com

Email: scott@movecompleteinc.com

Scott Boddy, President

Services: Custom crating; dissassembly/
reassembly: furniture, gym equipment,
jungle gyms, game tables, basketball nets;
disconnection/reconnection: flat-screen
TVs, surround-sound systems, desk-top
compulters; appliance & hot-tub disassembly
& hook-up; moving preparation: paintings,
sculptures, marble tops, chandeliers,
grandfather clocks; door-to-door vehicle
transportation; art hanging

Areas Served: Nationwide: Canada & USA

The Mover’s Choice

6182 Kestral Road

Mississauga, ON L5T 122

Tel: 905-670-2778 / Fax:

Website: www.themoverschoice.com

Email: orderdesk@themoverschoice.com

Tim Rowley, President

Services: Largest selection of moving
equipment & plastic bin rentals in Canada.
Guaranteed lowest prices. Bins, dollies, term/
file carts, open bins, ramps, lifts, blankets,
appliance trucks, safe movers, stair climbers

Areas Served: Mississauga, Toronto,
Scarborough & all of Southern Ontario

Branches:
4500 Sheppard Avenue E., Unit 28
Toronto, ON M1S 3R6
Tel: 905-670-2778

Mover’s Equipment & Supplies Ltd.

6176 Atlantic Drive

Mississauga, ON L5T 1W2

Tel: 905-670-4488 / Fax: 905-670-2748

Toll-free: 1-800-668-3773

Toll-free fax: 1-866-670-2748

Website: www.movers3.com

Email: john@movers3.com

John Ward, President

Services: Movers’ equipment: boxes, pads,
straps, ramps, handftrucks, tape, stretch
film, dollies, screen carts, decking beams,
complete van & warehouse equipment, all
packaging supplies

Areas Served: All of North America

Other Association Memberships: AMSA, IAM,
GSA approved, CFIB

Ogilvy Insurance

55 York Street, Suite 200

Toronto, ON M5J 1R7

Tel: 416-777-2722 | Fax: 416-777-2716

Toll-free: 1-877-364-4589

Website: www.ogilvy.ca

Email: dogilvy@ogilvy.ca

David Ogilvy, Vice President

Services: Insurance brokers specializing in the
moving industry for over 20 years; licensed in
all provinces; bilingual service available

Areas Served: Nationwide

Penske Truck Leasing

7405 East Danbro Crescent

Mississauga, ON L5N 6P8

Tel: 905-819-8001 x 317 / Fax: 905-819-1325

Website: www.gopenske.com

Email: brian.killingsworth@penske.com

Brian Killingsworth, Area Rental Manager —

Eastern Canada

Services: Wherever you need to go, we'll
help you get there. We offer commercial &
consumer truck rentals, full-service leasing,
contract maintenance, transportation &
warehousing management & supply chain
management solutions

Areas Served: Canada — coast to coast

Positive Identity Promotional Products

501 Nightingale Avenue

London, ON N5W 4C4

Tel: 519-452-1790 x 27 / Fax: 519-452-1329

Toll-free: 1-800-265-1991

Website: www.positiveidentity.com

Email: bobh@positiveidentity.com

Bob Hood, Sales Representative

Services: Promotional items for every occasion.
Making your logo look great!

Areas Served: Canada and the US



Suppliers/Fournisseurs

R.M. Moving Supplies Plus Ltd.

5239 — 86 Street NW

Edmonton, AB T6E 6T1

Tel: 780-469-9198 / Fax: 780-469-9173

Toll-free: 1-866-469-9198

Website: www.rmmoving.ca

Email: rmmoving@telus.net

Randy St. Laurent, Co-owner

Services: Suppliers to the moving industry
with a complete line of moving & shipping
items in stock, all in one location: corrugated
boxes, tape, poly products, cargo control,
bulk packaging equipment, furniture pads,
newsprint, dollies, ramps, piano skids

Areas Served: Western Canada

Other Association Memberships: CFIB

Snowbirds Auto Connection Ltd.

185A Oakdale Road

Toronto (North York), ON M3N 1W4

Tel: 416-638-0001 / Fax: 416-638-9986

Toll-free: 1-888-236-7686

Website: www.snowbirdsautoconnection.com

Email: ron@snowbirdsautoconnection.com

Ron Ohayon, President

Services: Snowbird specialists; year round
service from Toronto, ON to South Florida;
vehicle import/export; open & enclosed
car carriers; oversize vehicles; motorcycle
transport; container/flatbed; rail; ocean RO/
RO; storage; terminal; local auto delivery

Areas Served: Toronto, ON to South Florida;
coast-to-coast in Canada; 48 continental US
states; international

Branches:
Florida Office: 1-888-236-7686

Spicers Canada Ltd

200 Galcat

Vaughan, ON L4L 0B9

Tel: 905-265-6000 / Fax: 905-265-2356

Toll-free: 1-800-268-3510

Website: www.spicers.ca

Email: scott.roulston@spicers.ca

Scott Roulston, Industrial Sales Specialist

Services: Spicers Canada offers a
comprehensive lineup of products &
equipment to meet your packaging needs —
from cartons & tape to protective packaging
& shipping supplies. 15 distribution centers
strategically located across Canada,
market & distribute fine paper, graphic arts
supplies, sign & display media & industrial
packaging equipment & consumables. Many
locations offer Cash & Carry Centers for your
convenience

Areas Served: Canada-wide with outlets in
Belleville, Calgary, Dartmouth, Edmonton,
Kitchener, Montreal, Mt. Pearl, Ottawa,
Québec City, Regina, Saskatoon, Sudbury,
Toronto, Vancouver & Winnipeg

* New member/Nouveau membre

Steer Inc., Insurance Brokers & Consultants
8 King Street East, Suite 202

Toronto, ON M5C 1B5

Tel: 416-366-1141 / Fax: 416-366-4656
Website: www.steerinsurance.com

Email: mpuddy@steerinsurance.com

Chris Webber, Account Executive

Services: Insurance brokers & consultants
Areas Served: All of Canada

TWO MEN AND A TRUCK® Canada

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 416-204-0070 / Fax: 416-490-1456

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.prittie @twomenandatruck.ca

John Prittie, President

Services: TWO MEN AND A TRUCK Canada,
Master Franchisee for TWO MEN AND A
TRUCK International, Inc.; the world’s largest
local moving franchise specializing in both
home & business moving; franchisees offer
a full range of moving- & packing-related
services, including the sale of boxes &
packing supplies; franchises are available in
all metropolitan markets across Canada

Areas Served: Canada

Other Association Memberships: Canadian
Franchise Association

UNIRISC

9040 Leslie Street, Suite 215

Richmond Hill, ON L4B 3M4

Tel: 905-764-7272 / Fax: 905-764-7273

Toll-free: 1-800-461-5048

Website: www.unirisc.ca

Email: gcarlson@unirisc.com

Gil Carlson, President

Services: Transit insurance & claims
management, home warranty, vacant property
insurance, healthcare coverage for ‘inpats’

Areas Served: Worldwide

Veranova Facility Services x

505 Consumers Road, Suite 804

Toronto (North York), ON M2J 4V8

Tel: 416-701-4727 / Fax: 416-701-1333

Toll-free: 1-844-777-5145

Toll-free fax: 1-800-267-3626

Website: www.veranova.ca

Email: gsteele@veranova.ca

Gary Steele, Director, Facility Services

Services: Property claims; facility services;
relocation property services

Areas Served: Canada-wide; offices in
Vancouver, Calgary, Toronto, Montreal
& Halifax

Victory Packaging

6176 Atlantic Drive,

Mississauga, ON L5T 1W2

Tel: 416-989-9073 / Fax: 905-670-9519

Toll free: 1-800-422-1214

Website: www.victorypackaging.com

Email: sstockill@victorypackaging.com

Steve Stockill, Eastern Canada Sales

Services: All types of packaging material & van
equipment for the moving & storage industry:
boxes, tape, newsprint, bubblewrap, paper
pads, stretch film, van pads, cargo straps,
dollies, ramps

Areas Served: Eastern Ontario, Quebec
& Maritimes

Your Moving Depot — Norampac

575 Wentworth Street East, Unit 20

Oshawa, ON L1H 3V8

Tel: 905-438-1906 / Fax: 905-438-1915

Toll-free: 1-888-415-8858

Website: www.yourmovingdepot.ca

Email: kelly@yourmovingdepot.ca

Kelly O’Hara-Curtis, Van Line Sales Agent

Services: Complete inventory of van-line
moving boxes & related sundry items;
customized cartons available; a Canadian
manufacturer with great products & great
prices; also sell van equipment, generic
moving documents, uniforms & customized
corporate apparel & promotional items. YMD,
Oshawa, ON — Hours: Mon. to Fri. 8 am to
5:30 pm, Sat. 9 am to 1 pm, & after hours
by appointment. Norampac Van Line Outlet,
655 Creditstone Rd., Vaughan, ON L4K 5P9 —
Hours: Mon. to Fri. 8 am to 4 pm

Areas Served: Greater Toronto Area, with
delivery available across Canada

Zynpak Packaging Products Inc.

245 Drumlin Circle

Concord, ON L4K 3E4

Tel: 905-738-5768 / Fax: 905-660-3008

Website: www.zynpak.com

Email: m.levine@zynpak.com

Michael W. Levine

Services: Over 4000 products to cover virtually
every wrapping, packing or shipping need.
They also provide Custom Sized & Printed
Products for special applications. Whether
you need custom sizing, imprinting, or hot
stamping — Zynpak Packaging Products Inc.
has it

Areas Served: Greater Toronto Area, Canada-
wide

Other Association Memberships: CFIB
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Van Lines

Allied Van Lines Canada

10403 — 172nd Street, Suite 310
Edmonton, AB T5S 1K9

Tel: 780-443-6809

Toll-free: 1-866-900-6804

Website: www.alliedvanlines.ca

Email: phil. murphy @alliedcanada.com
Phil Murphy, Vice President Canada

Atlas Van Lines (Canada) Ltd.

485 North Service Road East

PO Box 970, Lakeshore West PO

Oakville, ON L6K 0C1

Tel: 905-844-0701 / Fax: 905-844-9325
Toll-free: 1-800-267-3783

Website: www.atlasvanlines.ca

Email: pgl@atlasvanlines.ca

Robert J. Clark, President & Chief Operating
Officer

Great Canadian Van Lines Ltd.

Head Office — Canada, #203

669 Ridley Place

Delta, BC V3M 6Y9

Tel: 604-540-6683 / Fax: 604-540-6640
Toll-free: 1-800-665-0055

Website: www.greatcanadianvanlines.com
Email: info@greatcanadianvanlines.com
Rick Valiant, Vice President

Mayflower Canada

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-565-2185 / Fax: 905-565-2187
Toll-free: 1-866-557-5150

Website: www.mayflower.ca

Email: amartin@moverone.ca

Anne Martin, President

North American Van Lines Canada
10403 — 172nd Street, Suite 310
Edmonton, AB T5S 1K9

Tel: 780-443-6806 / Fax: 780-443-6890
Toll-free: 1-866-632-6806

Website: www.northamericanvanlines.ca
Email: kevin.devereux@navl.ca

Kevin Devereux, Vice President Canada

United Van Lines (Canada) Ltd.

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-564-6400 / Fax: 905-564-8327
Toll-free: 1-800-668-5544

Website: www.uvl.com

Email: amartin@moverone.ca

Anne Martin, President
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Associations

American Moving and Storage Association
(AMSA)

1611 Duke Street

Alexandria, VA 22314-3482

Tel: 703-683-7410 / Fax: 703-683-7527
Website: www.promover.org

Email: smichael@moving.org

Scott Michael, Acting President & CEO

Asian Relocation Association (ARA)
705 Sims Drive #01-05

Shun Li Industrial Complex

Singapore, 387384

Tel: 65-62229792 / Fax: 65-62229985
Website: www.asianreloassociation.org
Email: info@asianreloassociation.org
Sudeep Shah, President

British Association of Removers (BAR)
Tangent House, 62 Exchange Road

Watford, Hertfordshire WD18 0TG

Tel: 44 01923 699480 / Fax: 44 01923 699481
Website: www.bar.co.uk

Email: commercial@bar.co.uk

Stephen Vickers, Director General

California Moving & Storage Association
(CMSA)

10900 E. 183rd Street, #300

Cerritos, CA 90703

Tel: 562-865-2900 / Fax: 562-865-2944
Website: www.thecmsa.org

Email: sweitekamp@thecmsa.org

Steve Weitekamp, President

Canadian Association of Movers (CAM)
PO Box 30039, RPO New Westminster
Thornhill, ON L4J 0C6

Tel: 905-848-6579 / Fax: 905-848-8499
Toll-free: 1-866-860-0065

Website: www.mover.net

Email: admin@mover.net

John Levi, President

Canadian Employee Relocation Council
(CERC)

180 Dundas Street West, Suite 1506
Toronto, ON M5G 178

Tel: 416-593-9812 / Fax: 416-593-1139
Toll-free: 1-866-357-CERC (2372)
Website: www.cerc.ca

Email: info@cerc.ca

Stephen Cryne, President & CEO

International Association of Movers (IAM)
5904 Richmond Hwy, Suite 404

Alexandria, VA 22303-1864

Tel: 703-317-9950 / Fax: 703-317-9960
Website: www.iamovers.org

Email: info@iamovers.org

Terry Head, President

Move for Hunger

1930 Heck Ave., Bldg. 1, Suite 1
Neptune, NJ 07753

Tel: 732-774-0521

Website: www.moveforhunger.org
Email: adam@moveforhunger.org
Adam Lowy, Executive Director

National Association of Senior Move
Managers (NASMM)

PO Box 209

Hinsdale, IL 60522

Tel: 877-606-2766 / Fax: 630-230-3594
Website: www.nasmm.org

Email: marykay@nasmm.org

Mary Kay Buysse, Executive Director

National Council of Moving Associations
(NCMA)

c/o IL Movers’ & Warehousemen’s Assn

40 Adloff Lane, Suite 2

Springfield, IL 62703-6301

Tel: 217-585-2470 / Fax: 217-585-2472
Website: www.imawa.com

Email: psmith@imawa.com

Patricia (Pat) McLaughlin, Chair

Niagara Furniture Bank

7555 Montrose Rd., Unit C10A

Niagara Falls, ON L2H 2E9

Tel: 905-356-4673

Website: www.niagarafurniturebank.com
Email: ed@niagarafurniturebank.com
Gillian Kemp, Executive Director

Nova Scotia Trucking Safety Association
(NSTSA)

380 Bedford Highway

Halifax, NS B3M 2L4

Tel: 902-493-3051

Toll-free: 1-888-329-9660

Website: www.nstsa.ca

Email: Icorkum.nstsa@ns.sympatico.ca
Linda Corkum, Executive Director

Pan American International Movers
Association (PAIMA)

1451 W. Cypress Creek Blvd., Suite 300
Fort Lauderdale, FL 33309

Tel: 954-880-1085 / Fax: 786-497-4017
Website: www.paimamovers.com

Email: paima@paimamovers.com
Laura May Carmack, President



Notes




We have everything!

Visit our showrooms. We are fully stocked with a range
of supplies including moving boxes * bubble wrap and
foam « packaging tape * mattress and furniture covers ¢
stretch wrap  loosefill (a.k.a. peanuts) « labels « knives *
work gloves - logistic straps * dollies, ...and more! Call
for a price list or visit our websites.

We also have a Pro Movers
Foam Kit for Flat Screen TVs
* easier to use

* takes less time

pack

ot seyle,

SM

LBS Box Company
PAC KAG I N G a Great people to deal with « Great packaging solutions
ONTARIO EAST: MANITOBA WEST:
GM Packaging Ltd. Great Little Box Company

5450 Maingate Drive, Mississauga, ON
905-206-0550
1-800-388-0834

Open 7 days a week Open 5 days a week
email: sales@gmpackaging.com email:info@greatlittlebox.com
www.gmpackaging.com www.greatlittlebox.com

11300 Twigg Place, Richmond, BC

604-301-3700
1-800-661-3377




