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ARPIN INTERNATIONAL GROUP RECEIVES
TWO WEICHERT AWARDS FOR CUSTOMER SATISFACTION

EAST GREENWICH, R.I. (April 8, 2010) - Arpin International Group has won two awards from
Weichert Relocation Resources, (WRRI), a leading relocation and assignment management company, for
outstanding customer satisfaction survey scores.

Arpin received the Weichert Move Network Raving Fan Award. Lynn Wargo, an Arpin International
Group relocation coordinator, won the Weichert Move Network Coordinator of the Year Award.

"I am very proud of the dedication, optimism and care Lynn and our Arpin team members around the
world show to our customers," said Jim Esposito, director of western USA & global strategy for Arpin
International Group. "We are grateful for the trust Weichert shows in us as a global supplier of moving
services and we will continue to earn that trust every day."

The awards are based upon relocating families' customer satisfaction, with the top rating called "Raving
Fan." Arpin International Group's scores were 92 percent "Raving Fan" and 97 percent "overall satisfied,"
with a 52 percent response rate.

Wargo's scores were 95 percent "Raving Fan" and 100 percent "overall satisfied," with a 62 percent
response rate, making her the top-rated coordinator system-wide, including surveys from domestic and
international moves.

Weichert Relocation Resources Inc. (WRRI) is the Next Practices Company® in the relocation and
assignment management industry, delivering turnkey solutions that help clients recruit and retain key
employees, increase productivity, and more cost-effectively manage their mobile workforce.

About Arpin International Group:
Arpin International Group, founded in 1989, is a world-leading licensed freight forwarder, specializing in
domestic and international moving for corporate, government and military customers. Arpin International
Group is the global division of Arpin Group, Inc., which is the only family owned and operated company
that has remained dominant and successful for more than a century. Arpin International Group believes in
keeping the moving process simple. Customers are assigned to a personal Customer Care Representative
who manages the entire door-to-door household goods shipment process. Its sister companies include
Arpin Van Lines, Creative Storage Solutions and Arpin Broadcast Network, LLC. Arpin International
Group is a member of the Customs Trade Partnership Against Terrorism, the International Movers
Association (IAM) and the world headquarters and UK offices are fully accredited by FIDI. For more
information, please visit http://www.arpingroup.com or http://www.arpin.tv.
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