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Arpin Van Lines Recognizes Excellence at
2011 Annual Agent Convention

WEST WARWICK, R.I. (October 31, 2011) - Arpin Van Lines recognized dozens of agents for their
excellence, service quality, charitable giving and sales performance at this year's Annual Agent
Convention held at the Ritz-Carlton in Palm Beach, Florida in October.

The convention's most coveted award went to Lange Moving Systems of Columbia, S.C., which was
named the 2011 Prime Agent of the Year.

"Choosing our award winners is becoming decidedly more difficult as we continually grow and improve
the quality of our Agency Family," said David Arpin, president and CEO of Arpin Van Lines. "These agents
have become a model of outstanding performance, cooperation and growth. As a whole, our agents'
quality scores have continued to increase. Those who have been selected as the recipients for these
awards are the epitome of providing top services in their community."

The award winners are as follows:

2011 Prime Agent of the Year - Lange Moving Systems

2011 Paul Arpin Award - Stewart Moving & Storage

2011 Charles & Henria Campbell Mentor Award - Bob Isnard of C. Coakley Relocation Systems

2011 Humanitarian Award - Mark's Moving & Storage

2011 Best New Prime Agent - Sourdough Transfer

2011 Quality Awards (Silver) -
Arpin American Moving Systems
C. Coakley Relocation Systems
Eagle Transfer & Storage
Hampton Roads Moving & Storage
Joe's Moving & Storage
Liberty Moving & Storage
McLure Moving and Storage
Sourdough Transfer
Studdard Moving & Storage
Worldwide Movers, LLC



2011 Quality Awards (Gold) –
Able Moving & Storage
Allstate Moving & Transfer
Bristol-Plymouth Moving & Storage
Changing Places Moving
Lange Moving Systems
McGuire Moving & Storage
Stinelli Bros. Moving & Storage
Wm. Meyers Movers

2011 Best Military Agent (Eastern) - Allen's Moving Service of Fayetteville, Inc.

2011 Best Military Agent (Western) - Ryan's Moving & Storage

2011 Greatest Sales Volume Award (GSA) - Studdard Moving & Storage

2011 Greatest Sales Volume Award (National Account) - Arpin America Moving Systems

2011 Greatest Sales Volume Award (by market):
"A" Market (populations of 2 million people or more) - Transtar Moving Systems
"B" Market (populations of 1 to 2 million people) - Affiliated Movers of Oklahoma City
"C" Market (populations of up to 1 million people) - Mordue Moving & Storage

2011 Managed Lead Program Top Performer - Daly Movers

2011 Arpin Sales Association Convention Contest Winners:
3rd Place - Scot Davis, Transtar Moving Systems (5.14% increase)
2nd Place - Ken Callear, Mordue Moving & Storage (40.18% increase)
1st Place - John Adams, Mordue Moving & Storage (104.34% increase)

2011 Million Dollar Bookers & Haulers –
Mordue Moving & Storage
Sourdough Transfer
Studdard Moving & Storage

Two Million Dollar Booker Award - Arpin America Moving Systems / Relocation Express

Six Million Dollar Hauling Agents –
Affiliated Movers of Oklahoma City
Daly Movers
Mordue Moving & Storage
Stewart Moving & Storage / Arpin of Jacksonville
Studdard Moving & Storage
Transtar Moving Systems

Four Million Dollar Hauling Agent - Arpin America Moving Systems / Relocation Express



2011 Faithful Service Awards:

10 Years –
Arpin America Moving Systems, Houston, TX
BeavEx Moving & Storage, North Haven, CT
Lynco Movers, Inc., San Antonio, TX

15 Years –
Arizona Moving & Storage, Phoenix, AZ
Arpin of Melbourne, Cocoa, FL
Eagle Transfer & Storage, Nampa, ID

25 Years –
AAA Flat Rate Moving Co., Inc., Sarasota, FL
Able Moving & Storage Co., Inc., Amherst, NH
Daly Movers, Inc., Garden Grove, CA
The Movers, Inc., Gulfport, MS
Whidbey Moving & Storage, Oak Harbor, WA

30 Years - Stinelli Bros. Moving & Storage, Inc., N. Huntingdon, PA

35 Years - Ryans Moving & Storage, Lawton, OK

About Arpin Van Lines:
Arpin Van Lines, headquartered in West Warwick, Rhode Island, is an industry leader in household goods
moving for corporate, residential, government and military customers. With over 100 years of
experience and a reputation for providing excellent service, Arpin Van Lines is the only U.S.-based family
owned and operated moving and storage company that has remained dominant and successful for more
than a century. Quality driven and privately owned, Arpin Van Lines' core philosophy has always been
"Creating Customers for Life(r)." As The Official Mover of the LPGA and a ProMover-certified member of
the American Moving and Storage Association, Arpin Van Lines has over 385 agency locations
throughout the United States. Arpin Van Lines is a division of the Arpin Group, Inc., which also includes
Arpin International Group, Creative Storage Solutions, Arpin Renewable Energy, and Arpin Broadcast
Network, LLC. For more information call 1-800-343-3500 or visit http://www.arpin.com.
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