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President's Message 

Nancy Irvine, CPM, CAM President (not AI) 

“I’m not okay” - Taking Care of You First 

As we roll into peak season, many of you are already 
feeling that familiar squeeze: long days on the trucks or in 
the office, scrambling to cover jobs while short-staffed, and 
trying to juggle customer demands with the very real 
economic pressures we’re all facing as individuals, 
businesses, and as a country. 

A recent report on workplace mental health found that 
burnout is becoming a “baseline” experience at work, with 
nearly half of employees feeling burned out and many 
saying their jobs are harming their mental health – which 
will sound uncomfortably familiar to anyone in the moving 
industry. Heavy workloads, chronic labour shortages and 

never-ending urgency are not abstract concepts for us; they’re everyday reality. 

We’ve talked a lot over the years about heat exhaustion, silly season, and the toll that 
sustained stress can take on your body and your relationships. 

This year, I want to be very clear: you have permission – and, frankly, an obligation – to 
put your own well-being at the top of the list. 

That means pacing yourself when the phones won’t stop, taking actual days off instead of just 
changing screens, drinking the water before the headache starts, and being honest when 
you’re overwhelmed instead of “toughing it out” alone. 
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It also means checking in on your coworkers, your crews, your office staff and your families, 
and making space for them to say “I’m not okay” without judgement.  

 

Our industry is built on families – the ones we move and the ones we work with – and we are 
only as strong as the people who show up every day to do this incredibly hard work. 

 

If you read the burnout research and think, “That’s me,” you’re not alone – and you’re not 
failing. Stress at this time of year is inevitable; sacrificing your health to do the work is not. 

 

Please take care of you first, so you have something left to give to your coworkers, your staff, 
and the people waiting for you at home. 

 

All the best for the summer. 
  

 

 

  

 

Take a breath - you've earned it! 

 

As summer arrives, I wanted to reach out not only from a business perspective but also to 
wish you and your team a happy, healthy, and successful season. 

 

When I say "healthy," I don't just mean physically; I also mean taking the time to enjoy 
everything that summer has to offer. As a business owner, I'm often focused on work and can 
forget to slow down and appreciate the simple things: taking a walk outside, enjoying a day 
off, or spending time with family and friends. We all get caught up in the 24/7 pace of 
business, but it's important to recharge and make sure we're mentally prepared for the 
opportunities and challenges ahead. A little balance goes a long way. 

 



We are all working in a world filled with uncertainty and stress. Whether we like it or not, 
business owners and employees across Canada are feeling the effects of the current economic 
slowdown. Every day, we are looking for new ways to stimulate growth and support our 
customers in an ever-changing marketplace. 

 

The good news is that economies are cyclical. We have been through challenging times 
before, and we know they eventually turn around. The difficult part is not knowing when. It is 
easy to fall into a "what if" mindset, but perhaps the better question is, "What can we do 
today?" 

 

At FarrellPack, the answer is: continue helping our customers succeed. By focusing on 
exceptional service, competitive pricing, and truly listening to our customers' needs, we can 
navigate this roller coaster together. 

 

While we may compete with one another in business, collaboration often creates opportunities 
that none of us could achieve alone. When we support each other, you never know what 
possibilities may arise. 

 

Be well, take some time for yourself, and have an amazing summer. We've all earned it. 
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Jobs Are Negatively Impacting Workers' Mental Health 
 

HCAMAG.com May 12 2026 

 

Monster's latest report found that 46% of employees are 
reporting burnout. Others are also experiencing the 
following symptoms of poor mental health: 

• Anxiety or panic (39%) 

• Trouble sleeping (37%) 

• Headaches or physical pain (34%) 

• Symptoms of depression (25%) 

 

These negative experiences come as 57% of employees experience stress on a weekly or daily 
basis, as their job negatively impacts their mental health to different degrees. 

 

  

 

Read more  
 

 

 
 

 

CAM created a graphic for easy stress release options. Feel free to print, download and 
share. 
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Download the pdf  
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Exhibitors "Canada Day" Discount Ends July 1st  
 

Never exhibited at a CAM conference before? You're missing out! The CAM conference is the 
only trade show in Canada where you can access van line head offices, their agents, 
independent movers, and affiliate partners, all in one spot!  
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You’ll connect with Canadian moving company owners, managers, and key decision-makers 
seeking products, services, and solutions to support their businesses. 

 

With 12 of the trade show's 21 hours as exclusive exhibit time and a fun interactive game that 
will draw folks to your booth, it's a great way to connect with your current - and new - clients! 

 

Take advantage of the Canada Day Special by booking your booth before July 
1st. Register now to save money and maximize your visibility with the #CAM2026 promotion. 

 

Trade Show Info  
 

 

 
 

 

 
 

 

FarrellPack's "Free Play" - Deadline July 3rd 

Register for CAM golf by July 3rd and enter your name to have your round picked up 
courtesy of Jeff Herszkowicz and FarrellPack. Come join us for a fun day where everyone 
goes home with a prize. After all, any day on the golf course beats being in the office. 

 

More info & registration  
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G&P Move Inc Joins CAM 
 

GP Move Inc., based in Vaudreuil, is a residential and 
commercial moving company proudly serving clients throughout 
the Greater Montreal Area, West Island, Vaudreuil-Dorion, and 
surrounding regions. Founded with a focus on professionalism, 
reliability, and customer experience, the company has grown 
steadily through referrals, repeat business, and a strong hands-on 
approach from ownership. 

 

"GP Move Inc. specializes in residential moving, commercial and office relocations, white-
glove handling and climate-controlled storage solutions. With a new growing warehousing 
service, we also offer pallet storage, receiving services, loading, unloading containers and 
cross dock moving," says Vice President Anthony Palombo. 

 

  

 

https://u99fqzhbb.cc.rs6.net/tn.jsp?f=001Av27M6pbJRrX4h6heSqueBzUOWXIrPnf0C4A-ZMvr72WGpibp1oxE2LrmQ-tq5r5hjEsk5ODYCA-yl2La4fiXYzaXFJAxpLWwaqQc1HC3fnJm3_X5cR92Hmrojo7V_Fo2iJOCZiRW8IozyUUF_OF0w==&c=SZrPb0End1Aj4S8W3m-CCRmcSP2F9ulS9vYwyapkdF1D-F9Uw5-62Q==&ch=G4pMr2QB4oJu1wUan-fhSGBIKue-qb94HSkHVevrW1py_INM7Pw7_g==
https://u99fqzhbb.cc.rs6.net/tn.jsp?f=001Av27M6pbJRrX4h6heSqueBzUOWXIrPnf0C4A-ZMvr72WGpibp1oxE7FP6S-x-JunD7gWNWxV_1LHgGrUBu2zvX04t3XTqx85kR35KbAy1DZA8WG6Vx39TDxP7Ci0Dqsgkd-qUNH2c8PQRhLb7B2TI_qVxjojbFsICwxaQxP2PJk=&c=SZrPb0End1Aj4S8W3m-CCRmcSP2F9ulS9vYwyapkdF1D-F9Uw5-62Q==&ch=G4pMr2QB4oJu1wUan-fhSGBIKue-qb94HSkHVevrW1py_INM7Pw7_g==


The company operates three moving trucks and takes pride in maintaining high service 
standards, strong communication, and dependable crews. GP Move Inc. continues to expand 
its operations while focusing on building long-term relationships within the moving industry. 

 

"Our team is excited to join the Canadian Association of Movers and looks forward to 
connecting with fellow members and industry professionals across Canada," adds Anthony. 

 

Reach out to welcome Anthony and his team to CAM at: 

T: 438-321-6517 

E: Info@gpmove.ca 

A: 200 Rue Joseph-Carrier, Vaudreuil-Dorion QC J7V 4J2 
  

 

 

  

 

CAM Welcomes National Council of Moving Associations 
 

CAM was proud to host many members of the National Council of Moving Associations 
(NCMA) in Canada at the beginning of the month. Nancy welcomed leaders from moving 
associations across North America to Niagara Falls. This was the first time in their 50+-year 
history that they have held their meeting in Canada. 

 

NCMA brings together state, national, and international moving associations each year to 
connect, share best practices, and discuss the key issues facing the industry. CAM has been 
involved with NCMA for at least twenty years. Past President John Levi attended for many 
years and told Nancy it was a "not-to-miss" meeting. She agrees! 

 

This year’s meeting in Niagara Falls gave attendees the chance not only to collaborate on 
important topics but also to experience some uniquely Canadian hospitality. 

 

mailto:Info@gpmove.ca


CAM organized a special tour that included a ride on the iconic Falls tour boat; maple syrup, 
wine and poutine tastings; and a visit to the Niagara Power Station. To cap off the experience, 
on day 2, we treated the majority to a Beavertail. 

 

The energy throughout the week was incredibly positive, with attendees commenting on both 
the strength of the discussions and the warm welcome they received. CAM was honoured to 
showcase Canada to our NCMA colleagues and looks forward to continuing to work together 
to support professional, reputable movers and improve the moving experience for consumers 
everywhere. 

  

  



  

 
 

AMJ Receives MBOT’s 2026 International Trade Award  

AMJ International is proud to represent Mississauga and 
Canada on the global stage.  

 

The Mississauga Board of Trade (MBOT) Business Awards of 
Excellence celebrate local organizations and business leaders 
for their innovation, leadership, and community impact.  

 

The International Trade Award, sponsored by RBC, 
specifically recognizes Mississauga-based businesses for their exceptional success in 
expanding into global markets and driving job creation. 

 

This recognition reflects their dedication to exceptional service, innovation, and growth, and 
highlights the power of local and global communities working together. 
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Congratulations to AMJ International! 
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Moving Pads and Vaults For Sale 
 

We've just posted two new ads on our Buy/Sell webpage - for the sale of used moving pads 
and for the quick sale of storage pallets. You can view the details and see images of these 
item here. 

  

 

 

 
 

 

AK-West Inc. 
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View our complete inventory  
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Get your AK-West quote here: 

 

Troy Colmer 

troy@ak-westinc.com 

www.ak-westinc.com 
  

 

 

 
 

 

'Google Marketing Live' Key Updates for Lead Generation 
 

Part 3 of 3 

 

Google’s biggest event of the year - Google Marketing Live 2026 - on May 21, 2026, mainly 
focused on e-commerce, but a few key updates matter for lead generation. 

And as you can probably guess, there was a lot on AI. In fact, they mentioned "AI" over 100 
times during the event (according to AI). 

 

Here are the important updates for lead generation with Google Ads: 

 

Journey-aware bidding (Beta): 

Currently, bidding is all-or-nothing: you optimize for volume (form fills/calls) or quality 
(booked jobs). Journey-aware bidding finally lets you do both. You can keep bidding on form 
fills for volume, while the algorithm uses your downstream revenue data to predict which 
clicks actually turn into closed jobs. 

 

The catch:  

mailto:troy@ak-westinc.com
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It requires full-funnel tracking. If you only track form fills, this feature does nothing. It is still 
in beta with no official release date, so focus on getting your tracking airtight before it 
launches. 

 

Maps for Demand Gen: 

You can now run Maps-only campaigns with promoted map pins. Crucially, this includes 
presence-based targeting to reach people physically in your service area. 

 

Business agent for leads: 

Your Google search ads will soon be able to feature a chat agent where users can ask questions 
about your services right inside the sponsored search result. Leads can then fill out a native 
form inside the chat without visiting your website.  

 

To deliver these leads to your CRM you'll need to set up an external automation. The AI will 
answer users' questions based on your website content. 

  

AI Max (now a year old):  

Google is pushing AI Max harder than ever, expanding it to more campaign types. AI Max can 
find conversions outside your keyword list, but testing has shown mixed results, with many 
advertisers (including ourselves) reporting neutral or negative outcomes.  

 

For a service business, it's a "test carefully, measure honestly" tool, not a "turn it on and trust 
it" one. Keep your match type discipline intact while you test. 

Read more here  
 

 

Want to connect with Encipher to learn more? Reach out to: 

 

Jake Sloan, Managing Partner 

jake@encipher.ca  

www.encipher.ca 
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Want to Dispatch then Drive? 
1pm Shotgun. 

 

Registration for our 30th 
annual golf day is open. Join 
us for pre-game lunch, drinks, 
our very favourite “belly 
busting buffet” at the 19th 
hole, prizes, and more! 

  

As well, our popular draw, 
The Opening Drive, is back, 
where everyone gets a prize. 

  

Don’t golf? No matter! Drop 
by before 1 pm and hang out 
with the movers and 
suppliers. We'll get you a cart, 
and you can buzz around and 
watch the play. Or just join us 
for the 19th hole "Belly 
Busting Buffet" dinner.  

 

 

Never been to a CAM 
conference before?  

 

CAM2026 in Richmond, BC, 
is the perfect time to jump in! 

 

You can expect practical, 
business-focused sessions 
designed for companies of all 
sizes, plus interactive 
roundtables where you’ll talk 
through real-world challenges 
and solutions with peers. 

 

Meet suppliers, van line reps, 
and independents in a relaxed 
environment. Add in fun social 
events, our popular games and 
lots of networking activities, 
and you’ve got 2 1/2 days that 
are both enjoyable and 
worthwhile. 

 

 

Do you know someone in the 
moving business or a moving 
company that should be 
recognized for their work to 
improve the industry?  

 

Whether it’s a long-time 
employee or someone behind 
the scenes who's dedicated 
their work-life to the 
betterment of the industry, or 
a moving company that's gone 
above and beyond to help 
their community, we’d love to 
know about them.  

 

Let's recognize that special 
someone for their work and 
show pride in our wonderful 
industry. 

 

Deadline for nominations is 
August 31, 2026. 



Learn More  
 

 

Learn More  
 

 

Learn More  
 

  

 

 

CAM Golf 2026 - September 28, 2026 
 

  

 

Make the drive an easy one this year. With our new home at Cardinal Golf Course in King, 
Ontario, CAM’s Golf Day is a convenient option for those coming from Toronto’s east side—
no long haul required. 

 

You can tee off closer to home and join the CAM crew for fresh air, friendly swings, and 30 
years of tradition. Whether you’re swinging a club or just soaking up the atmosphere with the 
non-golfers, it’s the perfect excuse to get out and be part of the afternoon. 

 

Register now and get in on the chance to get your round for free!  
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Check out CAMGolf 2026  
 

 

 
 

Nov 15-17, 2026 #CAM2026 Conference - Richmond BC 

Registration Now Open! 
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Registration for #CAM2026 is now open—join Canada’s moving industry for the biggest 
networking event of the year! 

 

This November, connect with fellow movers, suppliers, and industry partners for fresh ideas, 
practical learning, and plenty of time to catch up and have fun. From engaging education 
sessions and a dynamic trade show to high-energy social events, #CAM2026 is where 
Canada’s moving community comes together. 

 

CAM mover members—register by Labour Day for your chance to win your conference 
registration for free!  

 

Registration rates range from $575 to $800 plus tax, making this one of the industry’s best-
value events. And thanks to Hansen's "Ticket to Ride!" those registration fees will be reduced 
by $50. 

 

Secure your spot today!  
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Check out #CAM2026  
 

 

 
 

 

Secure Your #CAM2026 Hotel Room Now 
 

We will be at the lovely Westin Wall Centre, Vancouver Airport, for this year's conference. 
Our hotel block discounted room rate is $229.00 + 39.29 (various taxes) = $268.29 per night. 

 

Our hotel block is already 50% sold out, so don't delay in booking your room. The cut-off date 
to reserve your room at the CAM rate is October 24, 2026.  

 

However ... 

 

SATURDAY NIGHT IS GETTING TIGHT! 

 

There is a limited number of rooms still available in our contracted block for Saturday, 
November 14th, at $268.29 (total room cost per night). After the block sells out, rooms will be 
available at the prevailing hotel rate.  

 

So, if you're planning on coming in for Saturday night, book soon! 

Hotel Booking Link  
 

https://u99fqzhbb.cc.rs6.net/tn.jsp?f=001Av27M6pbJRrX4h6heSqueBzUOWXIrPnf0C4A-ZMvr72WGpibp1oxE7yxnfUIhv2SE063WAn8SiwU6HDJz55tYEWc9XV25OBHRA9XDU84Q_tU8QKyemFmbU2Pq-33VJZSfq1Hz27Jb0VPWXigyoeWaz1KVwu8s89aj59LbEhSFCuAFbIaUNb0bKnMHf52lYap&c=SZrPb0End1Aj4S8W3m-CCRmcSP2F9ulS9vYwyapkdF1D-F9Uw5-62Q==&ch=G4pMr2QB4oJu1wUan-fhSGBIKue-qb94HSkHVevrW1py_INM7Pw7_g==
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CERC Conference - CAM Discount 

Join the Canadian Employee Relocation Council (CERC), a leading authority on global 
mobility and employee relocation, this September in Fredericton for our National 
Conference, where we’ll address the challenges and opportunities shaping the future of talent 
mobility and global work. 

  

Hear from a dynamic lineup of keynote speakers and an incredible agenda, covering topics 
such as AI-driven intelligence; shifting immigration systems; new workforce expectations; 
compliance complexity; wellbeing; sustainability; and the evolving role of mobility teams. 
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Network with decision-makers from organizations like Air Canada, Canada Life, Enbridge, 
CPP Investments, RBC, and many more. Plus, enjoy fun networking events designed to foster 
collaboration and spark bold ideas. 

  

Save $235 with Early Bird Rates – Ends June 30, 2026 

• CERC Member: $1,255.00 + GST 

• Non-Member: $1,770.00+ GST (includes one-year free membership for organizations 
without current or past membership) 

  

Use promo code 2026-CAM at checkout for an extra 10% off! 

  

Secure your spot today — and make an impact! 
  

 

 

  

   

 

Social Media Connections 

 

Have you liked us yet? 
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