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To all the drivers, swampers, packers,
helpers, dispatchers, warehousemen and
all the behind-the-scenes folks who work
so hard during the peak moving season,
we wish you a Happy Long Weekend.
Enjoy & Thanks for what you do!
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SGAM ALERT

CHECK THIS OUT!

We've had several inquiries in the last few days about a recent phishing message offering
CAM's 2026 Conference attendee list that's circulating. It looks legitimate but it is not. Please
block and delete the gmail address. Thanks to those who reached out to alert us.

President's Message
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Nancy Irvine, CPM, CAM President (not Al)

Lessons from Summer, Preparing for Tomorrow

While Marian and I are in the throes of planning
CAM’s Golf Day and looking ahead to both the 2026
and 2027 conferences, we are also taking time to
reflect.

Fall is a busy period for CAM and for our members—
balancing immediate operational demands with the

; ¥ ; work of creating meaningful opportunities to connect,
vt B N T learn, and strengthen our industry.
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As peak season begins to wind down, it is a good time
to take stock—not only of how our businesses performed, but also of how we performed as
leaders, colleagues, and teams. The pace of summer tests every part of an operation: planning,
communication, decision-making, customer service, and our ability to support one another
when demands are high.
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A time to reflect

Each season offers lessons. Consider what worked well, where pressure points emerged, and
what we could handle differently next time. Just as importantly, reflect on the relationships
that carried us through the busy months. Did we listen to our teams, recognize good work,
and respond thoughtfully when challenges arose?

Strong operations depend on strong people. Emotional intelligence, or EQ, is more than a
leadership concept—it is a practical business skill. Self-awareness, active listening, empathy,
and a willingness to accept feedback help build the trust teams need to perform well. You will
find some helpful insights on strengthening EQ below.

Building for what’s next

The moving and transportation sectors continue to evolve. Technology, customer
expectations, economic pressures, and labour-market realities will shape our industry, but our
people—and our ability to develop them—will remain central to long-term success.

That means recognizing that workforce development is business strategy. It means creating
workplaces where employees can grow, leaders communicate clearly, and learning continues
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long after the busiest days of peak season. Angela Sprinter, CEO of Trucking HR Canada,
shares timely perspectives on the workforce shifts transportation leaders should be watching.

Turning lessons into action

Reflection is most valuable when it leads to improvement. CAM’s upcoming Profitability
webinars with Peter McCullough focus on two practical areas that can make a measurable
difference:

e Asset Utilization: Maximizing truck use and managing available capacity can reduce
truck-related costs and prevent underused equipment from quietly eroding
profitability.

e Managing Fuel Costs: Improving fuel efficiency and procurement practices can help
businesses better manage one of their most significant operating expenses.

As we plan for the year ahead, I also encourage you to include CAM’s 2026 Conference in
that plan. It will be an opportunity to reconnect with peers, learn from industry perspectives,
and bring practical ideas back to your business—whether your focus is profitability,
workforce development, customer service, or stronger operations.

My thought for this Fall? Make time to invest in you, your people, your business, and
your industry. The conversations and connections we build together will help ensure we
enter the next peak season better prepared, more capable, and stronger together.

Enjoy Labour Day! You deserve it!
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GOT THE
RIGHT STUFF?

Let’s Talk.

Aflas Van Lines Canada is growing—and we're
looking for exceptional independent movers to
join our trusted national network.

As an Atlas agent, you'll gain access to exclusive
long-distance leads, modern moving tech,
comprehensive training, and a collaborative
community of professionals across the country.

Think you're a fit?

Learn more at atlesvanlines.ca

Angela Sprinter, CEO, Trucking HR Canada
July 29, 2026

Aside from nice weather (well, mostly) and time off,
summer offers something increasingly valuable: the
opportunity to pause and think beyond immediate
demands of your business.

While operations continue, leaders can step back and
consider a broader question. What will define a
successful organization three years from now?
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We know technology will play a role, as will economic conditions, customer expectations,
and changing markets. One other important factor will influence how organizations respond

to those forces: workforce capability.

Here are five workforce shifts I believe every transportation leader should be watching:

1. Organizational capability is becoming the new competitive advantage

wok N

Workforce strategy is business strategy
As technology does more, leadership means more
Workforce challenges are becoming shared challenges

The organizations investing today will shape tomorrow’s workforce

Perhaps that’s one of summer’s greatest gifts — the time to think about the work ahead, and
about the organizations we’re building for the future.

5 Ways to Boost Your EQ

Social
skills

Emotipnql
Quotient

Empathy Motivation

deal with overall problems more effectively.

Here are 5 tips to improve your EQ:

Faisal Karmali, The Karmali Exchange

Studies show that strong leaders are typically
emotionally intelligent. Emotional intelligence
(or EQ) helps leaders be more self-aware, take
more responsibility, communicate more
effectively, and build more trusting
relationships with their teams.

Leaders who identify and deal with their
emotions in a positive way are often able to
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1. Actively listen: When we focus on what someone else is saying, we stop thinking
about what we want to get out of the conversation and start focusing on what they
feel and need. Remember to ask questions when you need clarity!

2. Get control of your emotions: We can't change what happens, but we can change
how we react. When you feel yourself start to react emotionally, take a deep breath,
focus on feeling your feet on the ground, and then respond.

3. Step into your team's shoes: Before you make a big decision or have an important
conversation, imagine how it will make your team feel. Don't let it discourage you
from doing what you need to do, but do it more empathetically.

4. Remember to praise: When you praise your team regularly, you train your brain to
look for the good. It also opens the door for the tough conversations, as people who
feel seen and appreciated are typically more open to feedback.

5. Never stop improving: Nobody likes criticism, but some of the best leaders seek it
out. Ask for feedback. Always look for opportunities to learn and grow.

\ [

CAM Awards — Only a Few More Days to Nominate!
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Know a mover or moving
company doing great work?

For 26 years, CAM has
recognized standout people
and companies across our
industry, from front-line
crews to behind-the-scenes
leaders and community
champions.

Nominations are simple — no
long form, just a quick story
to get started.

Winners will be honoured at

Moving industry excellence 23928080

— nominate someone inspiring

CAM AWARDS 2026

« Mover of the Year

- Distinguished Service
« Industry Leadership

« Influencer Under 40

« Public Service

www.mover.net/about/awards

nominations due August 31st =~ SRR

our Annual Awards Banquet on November 17 in Richmond, BC.

Ready to nominate today? Full award details and forms are at:

CAM2026 Conference — 13 Days Left to Save on Your Registration Fees
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RICHMOND,
G ET Yo “ R NOV.15-17

REGISTRATION
FREE!

Register by Labour Day for a
chance to have your delegate
registration fee reimbursed.

mover.net/even

If you’ve never attended before,
CAM2026 in Richmond, BC is the
perfect time to join us. From
practical, business-focused sessions
to interactive roundtables and relaxed
networking events, you’ll find it easy
to connect with peers, share ideas,
and build relationships that last well
beyond the conference.

If it’s been on your radar, now’s the
time to act. Register by Labour Day
for your chance to win your full
conference registration, and secure
your place at one of the most
valuable industry events of the year.
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RICHMOND
NOV.15-17

A& HANSEN'S

| vehicle Reiocation [ [[1 11 (TIITENIAIIE

Ticket to ride!

$50 OFF YOUR
REGISTRATION

to help get you there

Travel made easier! Hansen's is once
again sponsoring $50 off your
CAM2026 registration to help cover
your travel costs. This discount is
applied to all full registrations only at
the time of registration.

Join us in Richmond and experience
firsthand why CAM conferences are a
must-attend for Canada’s moving
community.



https://u99fqzhbb.cc.rs6.net/tn.jsp?f=0013G3RlRm15KJui6PwPeOdw_i1GUpUrTNBr8-_lETiAdTydrcPjNbG1JFweXuH_R3dxzLlUBIheROa8hJ4ZpBAQZSyGPFBSEXDZq82FrUH1UQortgx2wXm6YtTVLyekDbNwWBbCGoO-l-EMAZ1KNbysdKRq1ZIXG7A89ePE1isrYqt16dUCS933N7mzQOPciR6&c=yuSVAnfNPaZPw8WrOxPlm4CxQzWhSb0_JCjPt6my0zSBjiawD7lNVg==&ch=zDfxfXwSzEQCSCBuPoWonmofsR9AbGSXxzihe3zdkd2JnQG0k8abbA==

BECOME AN AGENT @

+ High Ethical Standards + Quick Paying

+ Low Claim Ratio + Booking & Hauling Agents Welcome

Cowm NEWS

CAM 2026 Introduces Shared Registration

. N Want to attend the CAM2026 conference in
s ﬁ i Richmond this November, but can't be away
} from the office both days?

How about sharing a conference
registration with a co-worker?

CAM now has a Shared Full Conference
Registration, so you can split the conference
between you and another colleague in your
company.



https://u99fqzhbb.cc.rs6.net/tn.jsp?f=0013G3RlRm15KJui6PwPeOdw_i1GUpUrTNBr8-_lETiAdTydrcPjNbG1NtmaU10yc9-JiN49DJNFOmPVWtMdOMtUvpT8wPEbf0-WELPbDY2oKROlG71HcL0ppkKBB4eaT6aQRKE-CYEpexII17XqPAnc4tx2_k7iY5VvJjW0xxR-kT4aCJzUR-ooGl7oao5cGzf&c=yuSVAnfNPaZPw8WrOxPlm4CxQzWhSb0_JCjPt6my0zSBjiawD7lNVg==&ch=zDfxfXwSzEQCSCBuPoWonmofsR9AbGSXxzihe3zdkd2JnQG0k8abbA==
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One of you can attend the conference and
trade show on Monday and the other person
on Tuesday; both of you can attend the
Sunday Evening Get-together.

This is perfect for you folks in the Vancouver
area... or elsewhere too, of course!

Contact us at admin@mover.net or 866-
860-0065 for details.

(If that doesn't suit you, we also have one-
day registrations. We aim to please!)

QMM Turns 30!

On Friday, August 14th, CAM two-time Mover of the Year (2018, 2024) Quality Move
Management celebrated their 30th Anniversary with an incredible evening cruise through
Vancouver’s beautiful Burrard Inlet, surrounded by their valued clients, partners and friends.

"It was a wonderful evening celebrating 30 years of QMM, reflecting on the journey that
brought us here, and looking ahead to an exciting future. We’re incredibly grateful for the
relationships, partnerships and support that have made it all possible," QMM posted on their
socials.

Here’s to the next 30! &
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What Does 2027 Hold for Trucking?

Today's Trucking and trucknews.com is conducting its 2027 Fleet Outlook Survey to better
understand where the industry is headed. Share your outlook on freight markets, equipment
purchasing plans, operating costs, and the challenges shaping your business.

The survey takes about five minutes to complete. As a thank you, everyone who completes the
survey will be entered for a chance to win a $100 Amazon gift card. Contest rules and

regulations.

Let's get some household goods responses in here!
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CAMily Feud is back this November ...

But you can help us build the game right now!

We need your best answers to some very easy questions about moving and your customers.

e Grab a coffee and take a few minutes to complete the survey with your best answer
for each question.

e Share the link with your coworkers - they could use some fun (and occasional
venting) too!

Not sure what to expect? Here's the first question:

Name something that instantly tells you a moving day is going to be a nightmare.

It's as easy as that - and bonus: for some questions, you get to vent!
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Do you have
news to share?

Then let us know!
admin@mover.net

Snowbirds Auto Connection is a family-owned
provider of reliable, damage-free, door-to-door
vehicle transport throughout Canada and the

U.S., including coast-to-coast shipping, cross-
border relocation, and secure vehicle storage.

showbirdsautoconnection.com
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&//pcam[/zz .

webtnars

Unlocking your potential ... with CAM's help

Just added:
Search Has Changed: What AI Means for Your Marketing
September 24th 1 PM ET

Search Has Changed:
What Al Means for Your
Marketing

Thursday, September 24, 2026
01:00 PM (ET)

() First Rank

www.mover.net/for-movers/education

Al is changing the way people search, discover businesses, and make buying decisions, and
it’s happening faster than most companies realize.

In this presentation, we’ll explore how platforms like ChatGPT, Google Al Overviews,
Gemini, and other Al-powered search tools are reshaping the marketing landscape. We’ll look
at what this shift means for SEO, paid advertising, content, brand visibility, and the traditional
customer journey.

More importantly, we’ll break down what businesses can do right now to adapt. You’ll learn
how search behaviour is changing, why ranking on Google is no longer the only goal, and
what it takes to become a brand that both search engines and Al platforms are more likely to
recommend.




Whether you’re a business owner, marketing professional, or simply trying to understand
where digital marketing is headed, this session will give you a practical look at the
opportunities, challenges, and strategies emerging in the age of Al search.

Chivi Lo Chivi Lo

Focus on Profitability: . Focus on Profitability:
Asset Utilization Managing Fuel Costs
Thursday, Sept 10, 2026 — Thursday, November 5, 2026
e 01:00 PM (ET)

. 01:00 PM (ET) T p
e PM\WW e P‘I“Ww/w

www.mover.net/for-movers/education www.mover.net/for-movers/education

Focus on Profitability: Focus on Profitability:
Asset Utilization Managing Fuel Costs
Sept 10, 2026, 1 PM (ET) Nov §, 2026, 1 PM (ET)

In the 2nd of our series on profitability, Peter In the 3rd installment of our series on
McCullough of Raven Research will focus on  profitability, Peter McCullough of Raven

how maximizing asset utilization can Research will review strategies to improve fuel
significantly reduce truck-related costs. A efficiency (miles per gallon/kilometres per litre)
monthly truck payment becomes much more and procurement approaches to reduce cost per
manageable when the asset is consistently in gallon/litre.

use.

Guess what? You can register now and get a
We'll also discuss how available truck capacity  calendar reminder since it's so far off!
can quietly impact profitability if not managed

Register now and we'll send you a calendar
reminder!
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-- Free to CAM Members --

COMING SOON!

+ +

CAM Golf 2026 - September 28, 2026

Golf? Sure, there's some of that.

But everyone who comes to CAM Golf knows there are tons of prizes, and everyone wins
something. Especially the Best Looking Team (who just happened to have the highest score)!!

CAMGolf 2025 Best Looking Team - Team Atlas - with CAM Co-Chair Mike Kolberg (in
red) off to enjoy their wine and gift cards.




Join us for a fun day on the course. No skill necessary. It's more about hanging out and
enjoying a day away from the office.

Just think - after this summer's peak season ... don't you think you deserve that?

Don't golf? Come hang with us for the day. Lots of folks do.

Make the drive an easy one this year. With our new home at Cardinal Golf Course in King,

Ontario, CAM’s Golf Day is a convenient option for those coming from Toronto’s east side—

no long haul required.

Thank You CAM Golf Sponsors!
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X cardinal Golf Course, King ON

CAM Golf
Sept 28, 2026

Want to Dispatch then Drive?
Ipm Shotgun.

Registration for our 30th
annual golf day is open. Join
us for pre-game lunch, drinks,
our very favourite “belly
busting buffet” at the 19th
hole, prizes, and more!

As well, our popular draw,
The Opening Drive, is back,
where everyone gets a prize.

Don’t golf? No matter! Drop
by before 1 pm and hang out
with the movers and
suppliers. We'll get you a cart,
and you can buzz around and

CAM Conference
Nov 15-17, 2026

Never been to a CAM
conference before?

CAM2026 in Richmond, BC,
is the perfect time to jump in!

You can expect practical,
business-focused sessions
designed for companies of all
sizes, plus interactive
roundtables where you’ll talk
through real-world challenges
and solutions with peers.

Meet suppliers, van line reps,
and independents in a relaxed
environment. Add in fun social
events, our popular games and

(@)
Prix d'excellence

de ! A

CAM Awards
Nov 17, 2026

Do you know someone in the
moving business or a moving
company that should be
recognized for their work to
improve the industry?

Whether it’s a long-time
employee or someone behind
the scenes who's dedicated
their work-life to the
betterment of the industry, or
a moving company that's gone
above and beyond to help
their community, we’d love to
know about them.

Let's recognize that special
someone for their work and




watch the play. Or just joinus  lots of networking activities, show pride in our wonderful

for the 19th hole "Belly and you’ve got 2 1/2 days that  industry.
Busting Buffet" dinner. are both enjoyable and
worthwhile.

Deadline for nominations is

b Clemwe

Nov 15-17, 2026 #CAM2026 Conference - Richmond BC
Registration Now Open!
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Registration for #CAM2026 is now open—join Canada’s moving industry for the biggest
networking event of the year!

This November, connect with fellow movers, suppliers, and industry partners for fresh ideas,
practical learning, and plenty of time to catch up and have fun. From engaging education
sessions and a dynamic trade show to high-energy social events, #CAM2026 is where
Canada’s moving community comes together.

CAM mover members—register by Labour Day for your chance to win your conference
registration for free!
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Registration rates range from $575 to $800 plus tax, making this one of the industry’s best-
value events. And thanks to Hansen's "Ticket to Ride!" those registration fees will be reduced
by $50.

Secure vour spot today!
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Ticket to ride! RICHMOND

NOV.15-17
$50 OFF YOUR
REGISTRATION

to help get you there

Secure Your #CAM2026 Hotel Room Now

We will be at the lovely Westin Wall Centre, Vancouver Airport, for this year's conference.
Our hotel block discounted room rate is $229.00 + 39.29 (various taxes) = $268.29 per night.

Our hotel block is already 50% sold out, so don't delay in booking your room. The cut-off date
to reserve your room at the CAM rate is October 24, 2026.

However ...

SATURDAY NIGHT IS GETTING TIGHT!

There is a limited number of rooms still available in our contracted block for Saturday,
November 14th, at $268.29 (total room cost per night). After the block sells out, rooms will be
available at the prevailing hotel rate.



https://u99fqzhbb.cc.rs6.net/tn.jsp?f=0013G3RlRm15KJui6PwPeOdw_i1GUpUrTNBr8-_lETiAdTydrcPjNbG1NtmaU10yc9-JiN49DJNFOmPVWtMdOMtUvpT8wPEbf0-WELPbDY2oKROlG71HcL0ppkKBB4eaT6aQRKE-CYEpexII17XqPAnc4tx2_k7iY5VvJjW0xxR-kSBBKAZsMPFaxov6eSIl_HM&c=yuSVAnfNPaZPw8WrOxPlm4CxQzWhSb0_JCjPt6my0zSBjiawD7lNVg==&ch=zDfxfXwSzEQCSCBuPoWonmofsR9AbGSXxzihe3zdkd2JnQG0k8abbA==
https://u99fqzhbb.cc.rs6.net/tn.jsp?f=0013G3RlRm15KJui6PwPeOdw_i1GUpUrTNBr8-_lETiAdTydrcPjNbG1JFweXuH_R3dxzLlUBIheROa8hJ4ZpBAQZSyGPFBSEXDZq82FrUH1UQortgx2wXm6YtTVLyekDbNwWBbCGoO-l-EMAZ1KNbysdKRq1ZIXG7A89ePE1isrYqt16dUCS933G18Kk9Z3c4M&c=yuSVAnfNPaZPw8WrOxPlm4CxQzWhSb0_JCjPt6my0zSBjiawD7lNVg==&ch=zDfxfXwSzEQCSCBuPoWonmofsR9AbGSXxzihe3zdkd2JnQG0k8abbA==

So, if you're planning on coming in for Saturday night, book soon!

Thank You Sponsors!
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(and more!)

Thank you to our sponsors!
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Need help? Get Quality!
o Contact a CAM member:

www.mover.net/find-a-mover
 www.mover.net/member-directory

» adminemover.net
866-860-0065

TOGETHER, WE ARE BETTER!

Sme. |

Social Media Connections

Have you liked us yet?
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Unsubscribe | Update Profile | Constant Contact Data Notice

Legal Disclaimer

The Canadian Association of Movers and/or any of its staff or members cannot and will not
accept any legal responsibility for the accuracy of the information and details given in this
newsletter which information has been obtained or given in good faith.

www.mover.net | cam_national@mover.net | Media Kit
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